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How to give consent

Learn how to give consent to share your information, or for someone to act on your behalf.
Read this page
Page

How to give feedback

If you want information about our services or you are unsure about something, we encourage
you to contact your local NDIA office. Included on this page are instructions and forms for
contacting the NDIA.

Read this page

Page

How to update your name, pronouns or gender

Take these steps to let us know if you have changed your name, pronouns or gender.
Read this page
Page

How to share your plan with a provider

Follow these steps to share your plan with your providers.
Read this page
Page

How to view plans in the my NDIS provider portal

Recorded providers can access participants’ plan information to help them do their job.
Read this page
Landing page

Welcome to the new NDIS website

Supporting people with disability in Australia.

Read this page
Page
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Access to information

You have rights under law to access your personal information, and the NDIA can only refuse
access in certain circumstances.

Read this page

Landing page

Sharing information

Learn what information we can share and how you can access your information.
Read this page
Page

Privacy

Read our privacy policy including NDIA's privacy obligations, personal information handling
practices, website and social media channels and how to contact us about privacy matters.
Read this page

Page

Freedom of Information (FOI)

Information about Freedom of Information (FOI) and your rights including how to access
information without an FOI request, how to make a request, the fees and charges, timelines,
reviews of FOI decisions and complaints about FOI requests.

Read this page
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