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Category

¢ Media release
e Media release from the Minister

Phone service established for First Nations people with
disability

First Nations people seeking NDIS help can now call a new phone line, established to provide a
more culturally respectful, tailored experience with the National Disability Insurance Agency
(NDIA).

Date

9 July 2026

Category

e News

Planned system updates 11-12 jJuly 2026

There are upcoming multi-system updates. Planned outages allow us to update and improve
our systems.

Date

8 July 2026

Category

e News

NDIA releases inclusive recruitment guide

The NDIA has released an Inclusive Recruitment guide. This guide is for NDIS employment
providers.

Date

7 July 2026

Category

e News

Updating bank details
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We are making changes to how we manage and update NDIS participants’ bank account
details. We're doing this to help reduce the risk of fraud and to keep participants’ personal
information safe. Across the NDIA, we're limiting who can see and update participant bank
account details. We have introduced extra security checks for high-risk transactions, such as
updating bank account and personal details. These checks apply to both participants and
registered providers. When updating your details, you may be asked to confirm a one-time
code check when you contact us. The one-time code will be sent to your email address...
Date

6 July 2026

Category

e Media release
e Media release from the Minister

Another NDIS fraudster sentenced to jail

A jail term imposed today sends a clear warning to any person who sets out to defraud the
National Disability Insurance Scheme - you will be caught and punished.

Date

3 July 2026

Category

e News

Planned system updates 3-5 July 2026

There are upcoming multi-system updates. Planned outages allow us to update and improve
our systems.

Date

2 July 2026
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