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After moving to Queensland from Venezuela, Nathaly and her family encountered a new set of
challenges as they began their new life in Australia.  

As the full-time carer of her daughter Laura, who has intellectual disability, Nathaly was faced
with finding new Australian schools and establishing new professional therapies and supports
for Laura, while trying to learn English as a second language. 

‘We came from South America. We spoke Spanish and Laura was 15 years old.  It was so
stressful for us,’ Nathaly said. 

‘So, while we didn't know about Laura's future, I started from the beginning.’

At the age of 19, Laura met access to the National Disability Insurance Scheme (NDIS) and
through the help of Carers Queensland, was able to find supports and work towards achieving
greater independence as a young adult.  

‘Oh my God. I would say the NDIS has changed my life. I went from being a full-time carer for
Laura to having a life,’ Nathaly said.

Life in Venezuela was vastly different for the family of 4, with no NDIS or programs to support
carers.  With the reassuring knowledge that her daughter was in safe, professional hands,
Nathaly could now pursue her own goals, for the first time.

‘After the NDIS came to my family, I started doing things for myself like my studies and
applying for jobs, going to do exercise or hobbies, or just relax and have a coffee without any
concerns about what Laura is doing or not doing,’ Nathaly said.

‘Since the NDIS I can set my own goals. I can do what I want or what I need to do. 

‘I have a full-time job. I bought my own car. I help my husband with all the financial things, and
I support my family overseas.

‘So, this means for me, a big change. This changed my life completely. I am more relaxed
because I know Laura in good hands. 
 
Nathaly also credits the change with improving the balance in her family life, where each
member is now able to have their needs met and pursue personal goals and interests.

‘My family's not the same. Everybody is now working towards goals. It’s much better,’ Nathaly
said.
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As a full-time carer, Nathaly found it difficult to spend quality time with her husband and other
children, yet with the confidence of knowing that Laura was in good hands, she was able to
take a short holiday for the first time.

Having this short break meant the family came to appreciate Laura’s growing independence as
she transitioned to adulthood.  
This also gave Laura the opportunity to learn new skills as she works towards a future of
supported independent living. 

‘We learned that Laura is good by herself. I learned she can have a life without me. She's
working towards her independence,’ Nathaly said.  

For Nathaly, being able to participate in yoga, learn new skills through study and make new
friendships has also improved her mental and physical health.  

‘So, that is one of my goals. To meet new people and work towards my physical and mental
wellbeing,’ Nathaly said.

‘I feel good. I wake up every day and I know what to do. I know what I want. I know me as a
person, as a mum, as a wife, as a friend, as a member of a team. I know everybody can have a
life like that, but for me, that means a lot.’

Related Stories and videos
Self-discovery and social interaction mark magic moments for Amy.

Amy’s kaleidoscope of colour combines with NDIS support
to create the life she wants

24 January 2023
Saffron has been able to create a small microenterprise selling her artwork and local
businesses around Norfolk Island are getting on board stocking it to sell to tourists.

Creativity is at the heart of Saffron’s employment journey

20 March 2025
NDIS provides Suzanne with culturally appropriate supports
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Suzanne shares personal journey to reduce mental health
stigma and help others

30 September 2022
More stories and videos
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