
16 October 2023

We’ve updated the myplace provider portal Terms and Conditions (T&Cs) and Privacy Notice to
improve security and data protection.

Providers now need to read the latest T&Cs to access the myplace provider portal. This includes
providers logging in to the portal for the first time.

Providers who read and accept the T&Cs will be directed to the portal

Providers who read and decline the T&Cs will be directed to the Provider Digital Access (PRODA)
page.

To view updated T&Cs and Privacy Notice, please visit the myplace provider portal and resources
page. 

Related articles

System issue update: myplace participant portal log-in issues
now resolved

Date
8 August 2023
Category

News

System issue update: myplace participant portal log-in issues
resolved for most users

Date
9 August 2023
Category

News

Updated myplace provider portal Terms and Conditions and Privacy Notice
03/06/2026, 02:07

https://ndis.gov.au/news/9654-updated-myplace-provider-portal-terms-and-conditions-and-privacy-
notice

Page 1

https://www.ndis.gov.au/providers/working-provider/myplace-provider-portal-and-resources
https://www.ndis.gov.au/providers/working-provider/myplace-provider-portal-and-resources
https://www.ndis.gov.au/news/9465-system-issue-update-myplace-participant-portal-log-issues-now-resolved
https://www.ndis.gov.au/news/9465-system-issue-update-myplace-participant-portal-log-issues-now-resolved
https://www.ndis.gov.au/news/9465-system-issue-update-myplace-participant-portal-log-issues-now-resolved
https://www.ndis.gov.au/news/9468-system-issue-update-myplace-participant-portal-log-issues-resolved-most-users
https://www.ndis.gov.au/news/9468-system-issue-update-myplace-participant-portal-log-issues-resolved-most-users
https://www.ndis.gov.au/news/9468-system-issue-update-myplace-participant-portal-log-issues-resolved-most-users


System issue update: workaround available for myplace
participant portal log-in issue

Date
7 August 2023
Read more news

Updated myplace provider portal Terms and Conditions and Privacy Notice
03/06/2026, 02:07

https://ndis.gov.au/news/9654-updated-myplace-provider-portal-terms-and-conditions-and-privacy-
notice

Page 2

https://www.ndis.gov.au/news/9456-system-issue-update-workaround-available-myplace-participant-portal-log-issue
https://www.ndis.gov.au/news/9456-system-issue-update-workaround-available-myplace-participant-portal-log-issue
https://www.ndis.gov.au/news/9456-system-issue-update-workaround-available-myplace-participant-portal-log-issue
https://www.ndis.gov.au/news/latest

