Resolved - National Contact Centre technical issue 03/06/2026, 03:08

3 August 2023

Thank you for your patience as we dealt with an unexpected technical issue with our telephony
provider yesterday.

The provider has resolved the issue and we are ready to take your calls on 1800 800 110.

You can also contact us by emailing enquiries@ndis.gov.au. We apologise for any
inconvenience this caused.

Related articles

Category

e News

Resolved - National Contact Centre outage

Date
29 May 2023

myplace Participant and Provider Portal technical issues
resolved

Date
20 November 2019

Receipt numbers now available when you call the National
Contact Centre

Date
4 June 2019
Read more news

m https://ndis.gov.au/news/9416-resolved-national-contact-centre-technical-issue

Page 1


mailto:enquiries@ndis.gov.au
https://www.ndis.gov.au/news/9201-resolved-national-contact-centre-outage
https://www.ndis.gov.au/news/9201-resolved-national-contact-centre-outage
https://www.ndis.gov.au/news/4042-myplace-participant-and-provider-portal-technical-issues-resolved
https://www.ndis.gov.au/news/4042-myplace-participant-and-provider-portal-technical-issues-resolved
https://www.ndis.gov.au/news/4042-myplace-participant-and-provider-portal-technical-issues-resolved
https://www.ndis.gov.au/news/2801-receipt-numbers-now-available-when-you-call-national-contact-centre
https://www.ndis.gov.au/news/2801-receipt-numbers-now-available-when-you-call-national-contact-centre
https://www.ndis.gov.au/news/2801-receipt-numbers-now-available-when-you-call-national-contact-centre
https://www.ndis.gov.au/news/latest

