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Wodonga NDIS participant, Marc Hutchings, used his NDIS funding to engage Everyday
Independence and it’s built a team of disability and health professionals around him who all
work together to ensure he can meet his goals.

Jan, Marc’s mum, said the 40-year-old, who has an intellectual disability and limited speech,
has really benefited from this holistic person-centred team approach.

“Marc’s occupational therapist, physiotherapist, speech pathologist and his habit coach all work
together to ensure his therapies meet his immediate and long-term needs, and I must say the
continuity of supports is wonderful and we can see Marc’s improving,” she said.

“Marc’s dad, Graham, and I have dealt with individual therapists for years, but with this team
all work together, sharing Marc’s information, we don’t have to repeat ourselves, so not only
has it been beneficial for Marc, it’s also been beneficial for us!”

Jan said the team get together weekly to discuss ways they can implement Marc’s therapies so
they don’t overlap and he can feel confident in working towards his goals.

“The team throw various ideas around and come up with useful exercises and activities Marc
can do, or work towards, that align with his interests,” she said.

“During COVID, and with all the restrictions, we were a bit worried about Marc not being able to
visit, and whether or not he was coping with not doing his regular activities, so the team sent
Marc’s OT around to his house to set up a Zoom meeting with us.

“We had a good chat about what else Marc could be doing at home during lockdown to make
sure he was still engaged so together we came up with some really good ideas.

“Between lockdowns we were fortunate to have a family holiday with Marc. We got lots of
photos so one of the ideas was to get him to make up scrap books with all our holiday photos.
It’s basic, but it’s great to know it’s something he can do and really enjoy.”

Jan said Marc’s new habit coach, Jade, is really making a difference in his life too.

“Jade reinforces the skills Marc learns in each therapy session. She supports him to form daily
habits or routines at home and when he’s out and about in the community,” she said.

“Jade also encourages Marc to take his iPad with him wherever he goes so he can take photos
of all the fun things he’s doing during the day, and because Marc’s speech is limited, when he
shows people his photos it encourages him to use more words.

NDIS funds build person-centred support team around Marc 27/06/2026, 10:12

https://ndis.gov.au/stories/6885-ndis-funds-build-person-centred-support-team-around-marc Page 1



“The iPad has also been beneficial for us as a family. We know the activities Marc does during
the day, but we didn’t know if he was having fun or who he was interacting with so now he’s
able to show us his photos and talk to us all about what he’s been doing.”

Jan said for Marc, Graham and her, the NDIS has been “a breath of fresh air.”

“As parents with a child with disability we were always concerned about what would happen to
Marc if we weren’t around.

“Now, with Marc’s NDIS funding, we don’t have to worry. We know he is safe, settled and
happy, living in supported disability accommodation, and he’s got a great team of people
around him, working to ensure he reaches his full potential and he enjoys a fulfilling life.”
 

Related Stories and videos
How NDIS support helped 49-year-old Moree local Richie leave hospital and return home to
rebuild his life after a stroke.

Richie gets support to build a ‘new normal’ life after his
stroke

28 August 2025
Adam can’t wait to get back to school this year to start Year 6 and house captain

NDIS supports help Adam excel at school and in his
community

3 February 2023
NDIS provider using online therapy to support all participants

Drew is at ease with online speech therapy during COVID-
19

15 April 2020
More stories and videos
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