Participant and provider portal outage - 22 September 05/06/2026, 11:22

21 September 2021

Please be advised of an upcoming 2-hour outage to the myplace portals. It will allow us to
update our systems.

The portals will be unavailable during this time. We apologise for any disruption.

Start date and time

Wednesday 22 September 2021, 1:00am Australian Eastern Standard Time (AEST)

Finish date and time

Wednesday 22 September 2021, 3:00am AEST

Related articles

Participant and provider portal outage - 28 to 29 August

Date
26 August 2021

Participant and provider portal outage - 16 to 17 October

Date
14 October 2021

Participant and provider portal outages 21 to 23 May 2021

Date
19 May 2021
Read more news

m https://ndis.gov.au/news/6822-participant-and-provider-portal-outage-22-september
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