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Cultural and Linguistic Diversity (CALD) Strategy
2024-2028
We are committed to meeting the cultural and language needs of all our participants. 

The NDIS Cultural and Linguistic Diversity (CALD) Strategy 2024-2028 sets out this
commitment. 

We co-designed the CALD Strategy (the Strategy) with over 800 people from CALD
backgrounds.

This includes: 

participants, friends, family, carers
peak bodies and sector representatives
NDIS staff. 

Co-design means working with the disability community to make the NDIS better. 

The Strategy aims to: 

make it easier for CALD communities to participate in the NDIS
improve how NDIS plans reflect the needs of CALD participants
improve the overall NDIS experience for CALD participants. 

Our priorities

The Strategy has 6 key priorities: 

Infrastructure 
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Improving our systems and processes to support the needs of CALD participants. 

Staff capability 

Helping staff improve their skills to better respond to the cultural needs of participants. 

Accessible communications 

Ensuring information we share supports the way CALD communities prefer to communicate. 

Markets 

Helping NDIS providers to offer services that will meet the cultural needs of CALD participants,
families, and carers. 

Data 

Better use of data to improve services for CALD participants. 

Outreach 

Providing supports and services to educate and connect with CALD communities, who have not
accessed the NDIS. 

The Action Plan 2024 – 2028
We co-designed the Action Plan to help us deliver the Strategy. 

The Action Plan includes 28 actions and sits side-by side the Strategy.

Each action is linked to one of our 6 priorities. 
 
The Action Plan: 

outlines the steps we need to take to carry out the Strategy
helps us deliver co-designed actions
provides clear goals and responsibility for checking and evaluating activities
shows transparency and our commitment to deliver on the Strategy’s actions. 
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We will provide regular updates so you can track how things are going. This includes annual
progress reports. 

CALD Strategy and Action Plan documents
Download the CALD Strategy Summary:

CALD Strategy Summary (PDF 312KB)
CALD Strategy Summary (DOCX 555KB)

Download the CALD Strategy and Action Plan Easy Read:

Easy Read CALD Strategy (PDF 9.8MB)
Easy Read CALD Strategy (DOCX 11.3MB)
Easy Read CALD Action Plan (PDF 12.8MB)
Easy Read CALD Action Plan (DOCX 12.5MB)

Download the full CALD Strategy and Action Plan:

CALD Strategy full version (PDF 2.6MB)
CALD Strategy full version (DOCX 861KB)
CALD Strategy Action Plan full version (PDF 1.1MB)
CALD Strategy Action Plan full version (DOCX 530KB)

View the Strategy in your language

Find out more about the CALD Strategy in Auslan
ةيبرعلا ةغللاب CALD ةيجيتارتسا لوح ديزملا ىلع فرعت
ܢܼܘܚܼܟܫܲܡ ܐܵܬܼܘܢܵܥܕܘܵܡ  ܫܼܘܒ  ܐܵܕܘܵܙ  ܬܼܘܒ 
ܓܼܝܬܵܪܬܣ ܐܼܵܝ̰ ܕ   CALD ܐܵܢܵܫܸܠܒ ܐܵܝܵܪܿܘܬܵܐ 
မြန်မာဘာသာ  ဖြင့်  ယဥ်ကျေးမှုကွဲ
နည်းဗျူဟာအကြောင်း  ပိုမိုလေ့လာပါ
了解有关 CALD战略的更多简体中文信息
請參閱繁體中文版本了解文化和語言多元化策略詳情
دینادب رتشیب یرد هب CALD یجتارتسا هرابرد
Yök käjuëc në biäk Ajuɛɛr Loi de CALD në Thuɔŋjäŋ yic
دیزومایب رتشیب یسراف نابز هب CALD یژتارتسا هرابرد
CALD Tuahtonak kong tamdeuh ah Laiholh in kawl
دیک ادیپ یگرازه د CALD یجتارتسا هراب د هر رتدایز تامولام
हिन्दी  में  CALD कार्यनीति  के  बारे  में  और  अधिक
जानकारी  प्राप्त  करें
ဃုသ့ၣ်ညါအါထီၣ်ဘၣ်ဃး  CALD Strategy လၢ  ကညီကျိာ်
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https://www.ndis.gov.au/media/6942/download?attachment
https://www.ndis.gov.au/media/6945/download?attachment
https://www.ndis.gov.au/media/6949/download?attachment
https://www.ndis.gov.au/media/6951/download?attachment
https://www.ndis.gov.au/media/6948/download?attachment
https://www.ndis.gov.au/media/6950/download?attachment
https://www.ndis.gov.au/media/6944/download?attachment
https://www.ndis.gov.au/media/6947/download?attachment
https://www.ndis.gov.au/media/6943/download?attachment
https://www.ndis.gov.au/media/6946/download?attachment
https://www.ndis.gov.au/information-auslan#cald
https://www.ndis.gov.au/ndis-arabic#cald
https://www.ndis.gov.au/contact/ndis-assyrian#cald
https://www.ndis.gov.au/contact/ndis-assyrian#cald
https://www.ndis.gov.au/ndis-burmese#cald
https://www.ndis.gov.au/ndis-burmese#cald
https://www.ndis.gov.au/contact/ndis-chinese-simplified#cald
https://www.ndis.gov.au/contact/ndis-chinese-traditional#cald
https://www.ndis.gov.au/contact/ndis-dari#cald
https://www.ndis.gov.au/ndis-dinka#cald
https://www.ndis.gov.au/ndis-farsi#cald
https://www.ndis.gov.au/ndis-chin-haka#cald
https://www.ndis.gov.au/node/9820#cald
https://www.ndis.gov.au/contact/ndis-hindi#cald
https://www.ndis.gov.au/contact/ndis-hindi#cald
https://www.ndis.gov.au/ndis-sgaw-karen#cald


ស្វែងយល់បន្ថែមអំពីយុទ្ធសាស្ត្រ  CALD ជាភាសា
ខ្មែរ
CALD 전략에  대해  한국어로  더  자세히  알아보기
CALD ਰਣਨੀਤੀ  ਬਾਰੇ  ਪੰਜਾਬੀ  ਵਿੱਚ  ਹੋਰ  ਜਾਣੋ
Tìm hiểu thêm về Chiến lược CALD trong tiếng Việt

Discover Phase Report (2022)
The NDIA released the Discover Report which details what we heard and learned from the
experiences of NDIS participants from cultural and linguistically diverse (CALD) backgrounds. 

Summary of Discover Phase Report (DOCX 97KB)
Summary of Discover Phase Report (PDF 279KB)
Easy Read Summary of Discover Phase Report (PDF 7MB)
Easy Read (text only) Summary of Discover Phase Report (DOCX 71KB)

CALD Strategy Annual Reports
The NDIA will publish annual reports on what we are doing to deliver the actions in the CALD
Strategy and Action Plan.

Download the CALD Strategy Annual Report 2025 full version:

CALD Strategy Annual Report 2025 (PDF 438KB)
CALD Strategy Annual Report 2025 (DOCX 10.7MB)

Download the CALD Strategy Annual Report 2025 Easy Read:

Easy Read CALD Strategy Annual Report 2025 (PDF 7.9MB)
Easy Read CALD Strategy Annual Report 2025 (DOCX 49KB)

View the CALD Strategy Annual Report 2025 in Auslan:

Transcript for 'Auslan Video – CALD Strategy Annual Report'

CALD Strategy 2025 annual progress report summary
The summary shows progress of our short-term outcomes in the strategy and action plan from
30 April 2024 to 30 April 2025.

Find the summary report in your language.

يوغللاو يفاقثلا عونتلا ةيجيتارتسال يونسلا مدقتلا ريرقت صخلم ليزنتب مق
(PDF 266KB) ةيبرعلاب 2025 ماعل
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https://www.ndis.gov.au/contact/ndis-khmer#cald
https://www.ndis.gov.au/contact/ndis-khmer#cald
https://www.ndis.gov.au/contact/ndis-korean#cald
https://www.ndis.gov.au/ndis-punjabi#cald
https://www.ndis.gov.au/ndis-vietnamese#cald
https://www.ndis.gov.au/media/5228/download?attachment
https://www.ndis.gov.au/media/5230/download?attachment
https://www.ndis.gov.au/media/5229/download?attachment
https://www.ndis.gov.au/media/5227/download?attachment
https://www.ndis.gov.au/media/8101/download?attachment
https://www.ndis.gov.au/media/8100/download?attachment
https://www.ndis.gov.au/media/8103/download?attachment
https://www.ndis.gov.au/media/8102/download?attachment
https://www.ndis.gov.au/media/8107/download
https://www.ndis.gov.au/media/8189/download?attachment
https://www.ndis.gov.au/media/8189/download?attachment


يوغللاو يفاقثلا عونتلا ةيجيتارتسال يونسلا مدقتلا ريرقت صخلم ليزنتب مق
(DOCX 2.2MB) ةيبرعلاب 2025 ماعل
ܢܼܘܡܝܹܠܨܲܡ ܿܗܵܠ  ܐܵܬܼܘܡܼܝܕܓ  ܐܵܛܵܫܘܼܘܫܕ  ܐܵܪܵܪܫܲܬܕ 
ܐܵܝܵܬܢܲܫ ܐܵܬܫܵܚܪܕ  ܐܵܡ݇ܕܵܩܵܠ  ܓܼܝܬܵܪܬܣܕ  ܐ̰ܵ ܕ   CALD 2025
ܐܵܢܵܫܸܠܒ ܐܵܝܵܪܿܘܬܵܐ  ܐܵܬ݇ܢܲܫܕ   (PDF 326KB)
ܢܼܘܡܝܹܠܨܲܡ ܿܗܵܠ  ܐܵܬܼܘܡܼܝܕܓ  ܐܵܛܵܫܘܼܘܫܕ  ܐܵܪܵܪܫܲܬܕ 
ܐܵܝܵܬܢܲܫ ܐܵܬܫܵܚܪܕ  ܐܵܡ݇ܕܵܩܵܠ  ܓܼܝܬܵܪܬܣܕ  ܐ̰ܵ ܕ   CALD 2025
ܐܵܢܵܫܸܠܒ ܐܵܝܵܪܿܘܬܵܐ  ܐܵܬ݇ܢܲܫܕ   (DOCX 2.2MB)
ဓလေ့ထုံးတမ်းမတူ  ဘာသာစကားကွဲပြားသူများအတွက်
စီမံချက်  ၂၀၂၅  နှစ်ပတ်လည်
တိုးတက်မှုအစီရင်ခံစာအကျဉ်းကို
မြန်မာဘာသာဖြင့်  ရယူပါ။  (PDF 203KB)
ဓလေ့ထုံးတမ်းမတူ  ဘာသာစကားကွဲပြားသူများအတွက်
စီမံချက်  ၂၀၂၅  နှစ်ပတ်လည်
တိုးတက်မှုအစီရင်ခံစာအကျဉ်းကို
မြန်မာဘာသာဖြင့်  ရယူပါ။  (DOCX 3MB)
下载《 2025 年  CALD 战略年度进展报告摘要》（简体中文版  (PDF 347KB)
下载《 2025 年  CALD 战略年度进展报告摘要》（简体中文版  (DOCX 2.2MB)
下载简体中文版《 2025 年  CALD 战略年度进展报告摘要》 (PDF 374KB)
下载简体中文版《 2025 年  CALD 战略年度进展报告摘要》 (DOCX 2.3MB)
PDF) یژتارتسا هنالاس تفرشیپ شرازگ هصالخ CALD 2025دینک دولناد یرد هب ار.
262KB)
DOCX) یژتارتسا هنالاس تفرشیپ شرازگ هصالخ CALD 2025دینک دولناد یرد هب ار.
2.2MB)
Miɛ̈ɛ̈të athöör de wël matnhïïm ke Rïpɔt guïïr kɔc lɔtueŋ de Ajuiɛɛr de CALD 2025 në
ruɔ̈ɔ̈nic ëben ne Dinka (PDF 242KB)
Miɛ̈ɛ̈të athöör de wël matnhïïm ke Rïpɔt guïïr kɔc lɔtueŋ de Ajuiɛɛr de CALD 2025 në
ruɔ̈ɔ̈nic ëben ne Dinka (DOCX 2MB)
PDF) دینک دولناد یسراف هب ار.CALD 2025 دربهار هنالاس تفرشیپ شرازگ هصالخ
262KB)
DOCX) دینک دولناد یسراف هب ار.CALD 2025 دربهار هنالاس تفرشیپ شرازگ هصالخ
2.2MB)
Hakha holh in CALD Tuahto ning 2025 kum fatin thanchonak a tawinak in tialmi kha
download tuah (PDF 195KB)
Hakha holh in CALD Tuahto ning 2025 kum fatin thanchonak a tawinak in tialmi kha
download tuah (DOCX 1.9MB)
نابز د هر 2025 ینابز و یگنهرف عونت یجتارتسا هنالاس تفرشیپ شرازگ هصالخ
(PDF 260KB) دیک دولناد یگرازه
نابز د هر 2025 ینابز و یگنهرف عونت یجتارتسا هنالاس تفرشیپ شرازگ هصالخ
(DOCX 2.2MB) دیک دولناد یگرازه
ထုးန့ၢ်  CALD အတၢ်မၤအကျဲခိၣ်သ့ၣ်  ၂၀၂၅
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https://www.ndis.gov.au/media/8188/download?attachment
https://www.ndis.gov.au/media/8188/download?attachment
https://www.ndis.gov.au/media/8191/download?attachment
https://www.ndis.gov.au/media/8191/download?attachment
https://www.ndis.gov.au/media/8191/download?attachment
https://www.ndis.gov.au/media/8190/download?attachment
https://www.ndis.gov.au/media/8190/download?attachment
https://www.ndis.gov.au/media/8190/download?attachment
https://www.ndis.gov.au/media/8193/download?attachment
https://www.ndis.gov.au/media/8193/download?attachment
https://www.ndis.gov.au/media/8193/download?attachment
https://www.ndis.gov.au/media/8193/download?attachment
https://www.ndis.gov.au/media/8192/download?attachment
https://www.ndis.gov.au/media/8192/download?attachment
https://www.ndis.gov.au/media/8192/download?attachment
https://www.ndis.gov.au/media/8192/download?attachment
https://www.ndis.gov.au/media/8197/download?attachment
https://www.ndis.gov.au/media/8196/download?attachment
https://www.ndis.gov.au/media/8195/download?attachment
https://www.ndis.gov.au/media/8194/download?attachment
https://www.ndis.gov.au/media/8199/download?attachment
https://www.ndis.gov.au/media/8199/download?attachment
https://www.ndis.gov.au/media/8198/download?attachment
https://www.ndis.gov.au/media/8198/download?attachment
https://www.ndis.gov.au/media/8201/download?attachment
https://www.ndis.gov.au/media/8201/download?attachment
https://www.ndis.gov.au/media/8200/download?attachment
https://www.ndis.gov.au/media/8200/download?attachment
https://www.ndis.gov.au/media/8203/download?attachment
https://www.ndis.gov.au/media/8203/download?attachment
https://www.ndis.gov.au/media/8202/download?attachment
https://www.ndis.gov.au/media/8202/download?attachment
https://www.ndis.gov.au/media/8205/download?attachment
https://www.ndis.gov.au/media/8205/download?attachment
https://www.ndis.gov.au/media/8204/download?attachment
https://www.ndis.gov.au/media/8204/download?attachment
https://www.ndis.gov.au/media/8207/download?attachment
https://www.ndis.gov.au/media/8207/download?attachment
https://www.ndis.gov.au/media/8206/download?attachment
https://www.ndis.gov.au/media/8206/download?attachment
https://www.ndis.gov.au/media/8209/download?attachment


တနံၣ်စုာ်စုာ်တၢ်ဂုာ်ထီၣ်ပသီထီၣ်အတၢ်ပာ်ဖျါအတၢ်ကွဲးဖှိၣ်လၢကညီကျိာ်တက့ၢ်
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https://www.ndis.gov.au/media/8209/download?attachment


(PDF 233KB)
ထုးန့ၢ်  CALD အတၢ်မၤအကျဲခိၣ်သ့ၣ်  ၂၀၂၅
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တနံၣ်စုာ်စုာ်တၢ်ဂုာ်ထီၣ်ပသီထီၣ်အတၢ်ပာ်ဖျါအတၢ်ကွဲးဖှိၣ်လၢကညီကျိာ်တက့ၢ်

Cultural and Linguistic Diversity Strategy 24/06/2026, 12:26

https://ndis.gov.au/strategies/cultural-and-linguistic-diversity-strategy Page 8

https://www.ndis.gov.au/media/8208/download?attachment


(DOCX 3MB)
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ទាញយកសេចក្តីសង្ខេបរបាយការណ៍វឌ្ឍនភាពប្រចាំឆ្នាំ
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យុទ្ធសាស្ត្រ  CALD ឆ្នាំ  2025 ជាភាសាខ្មែរ  (PDF 224KB)
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https://www.ndis.gov.au/media/8211/download?attachment


ទាញយកសេចក្តីសង្ខេបរបាយការណ៍វឌ្ឍនភាពប្រចាំឆ្នាំ
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យុទ្ធសាស្ត្រ  CALD ឆ្នាំ  2025 ជាភាសាខ្មែរ  (DOCX 2.3MB)
2025 CALD 전략  연간  진행  보고서  요약본을  한국어로  다운로드하십시오  (PDF 293KB)
2025 CALD 전략  연간  진행  보고서  요약본을  한국어로  다운로드하십시오  (DOCX 2.1MB)
CALD रणनीति  २०२५  को  वार्षिक  प्रगति  प्रतिवेदनको
सारांश  नेपाली  भाषामा  डाउनलोड  गर्नुहोस्।  (PDF 271KB)
CALD रणनीति  २०२५  को  वार्षिक  प्रगति  प्रतिवेदनको
सारांश  नेपाली  भाषामा  डाउनलोड  गर्नुहोस्।  (DOCX 4.1MB)
Soo dejiso Istaraatiijiyada CALD 2025 warbixinta horumarka sanadlaha ah oo kooban
ayadoo Somali ku (PDF 193KB)
Soo dejiso Istaraatiijiyada CALD 2025 warbixinta horumarka sanadlaha ah oo kooban
ayadoo Somali ku (DOCX 2MB)
Pakua muhtasari wa ripoti ya maendeleo ya mwaka ya Mkakati wa CALD 2025 katika
Kiswahili (PDF 194KB)
Pakua muhtasari wa ripoti ya maendeleo ya mwaka ya Mkakati wa CALD 2025 katika
Kiswahili (DOCX 1.9KB)
Tải xuống bản tóm tắt báo cáo tiến độ hàng năm của Chiến lược CALD 2025 bằng tiếng
Việt (PDF 229KB)
Tải xuống bản tóm tắt báo cáo tiến độ hàng năm của Chiến lược CALD 2025 bằng tiếng
Việt (DOCX 1.9MB)

Contact supports and services

Translating and interpreting

Find out about language interpreting services or phone 131 450.

National relay service

Visit the National Relay Service website.

Family violence support

Find family violence and mental health services.

This page current as of
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https://www.ndis.gov.au/media/8210/download?attachment
https://www.ndis.gov.au/media/8213/download?attachment
https://www.ndis.gov.au/media/8212/download?attachment
https://www.ndis.gov.au/media/8215/download?attachment
https://www.ndis.gov.au/media/8215/download?attachment
https://www.ndis.gov.au/media/8214/download?attachment
https://www.ndis.gov.au/media/8214/download?attachment
https://www.ndis.gov.au/media/8217/download?attachment
https://www.ndis.gov.au/media/8217/download?attachment
https://www.ndis.gov.au/media/8216/download?attachment
https://www.ndis.gov.au/media/8216/download?attachment
https://www.ndis.gov.au/media/8219/download?attachment
https://www.ndis.gov.au/media/8219/download?attachment
https://www.ndis.gov.au/media/8218/download?attachment
https://www.ndis.gov.au/media/8218/download?attachment
https://www.ndis.gov.au/media/8221/download?attachment
https://www.ndis.gov.au/media/8221/download?attachment
https://www.ndis.gov.au/media/8220/download?attachment
https://www.ndis.gov.au/media/8220/download?attachment
https://www.ndis.gov.au/contact/feedback-and-enquiries/language-interpreting-services
tel:131450
https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links
https://www.ndis.gov.au/contact/other-support/family-violence-and-mental-health
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