From the CEO 2019 27/04/2024, 09:18

December 2019

An end of year video message from the CEO, which includes reflection on achievements and
insights, as well as a look at the year ahead.

September/October 2019

16 October update includes:

¢ Royal Commission into Aged Care Quality and Safety
Portal changes for automatic plan extensions

e The NDIS Participant Service Guarantee

Disability Related Health Supports

Release of 2019-23 NDIA Corporate Plan

August 2019

21 August update includes:

The important role of data in informing our decision-making
Participant, family and carer outcomes data

COAG Disability Reform Council Quarterly Report - 30 June 2019
Collecting, sharing and learning from our data

July 2019

29 July update includes:

e 6th anniversary of the NDIS

e Scheme now supporting 300,000 participants
appointment of dedicated Minister for NDIS
announcements from the Disability Reform Council
release of NDIS research and data

May 2019

10 May update includes:

e Resignation of CEO, Rob De Luca
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e Release of Quarterly Report
e Commitment to improving the Scheme

March/April 2019

11 April update includes:

e An update on Scheme rollout

e Supporting privacy and consent for participants

e An improved Early Childhood Early Intervention experience
e Pricing to support participant choice and control

February 2019

27 February update includes:

Quarterly Report
2019 priorities
Recent news
Upcoming events
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