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The NDIA has developed a Digital Partnership Program (DPP). The DPP will manage controlled
and secure access to some of the NDIA’s data and systems. 

Access will be via Application Programming Interfaces (APIs). 

Providers and software developers can use the APIs to create new tools, apps and digital
marketplaces.  The DPP aims to improve how participants, providers and the NDIA all connect
and work together.

In February 2020, the NDIA released a discussion paper to ask for your feedback on the DPP. It
included details on the DPP, subscription process, terms and conditions, and the proposed new
NDIS payments platform. 

Read our summary of the 31 responses received and planned next steps.

Related articles

Exploring future digital partnerships

Date
12 March 2020

Delivering the NDIS: Digital Partnership Program begins
developer onboarding phase

Date
30 June 2020

Delivering the NDIS: Digital innovators to inform
improvement of NDIS participant experience

Date
28 February 2020
Read more news

Findings from the Digital Partnership Program discussion paper 05/06/2026, 11:17

https://ndis.gov.au/news/5055-findings-digital-partnership-program-discussion-paper Page 1

https://www.ndis.gov.au/node/5054
https://www.ndis.gov.au/news/4629-exploring-future-digital-partnerships
https://www.ndis.gov.au/news/4629-exploring-future-digital-partnerships
https://www.ndis.gov.au/news/4887-delivering-ndis-digital-partnership-program-begins-developer-onboarding-phase
https://www.ndis.gov.au/news/4887-delivering-ndis-digital-partnership-program-begins-developer-onboarding-phase
https://www.ndis.gov.au/news/4887-delivering-ndis-digital-partnership-program-begins-developer-onboarding-phase
https://www.ndis.gov.au/news/4534-delivering-ndis-digital-innovators-inform-improvement-ndis-participant-experience
https://www.ndis.gov.au/news/4534-delivering-ndis-digital-innovators-inform-improvement-ndis-participant-experience
https://www.ndis.gov.au/news/4534-delivering-ndis-digital-innovators-inform-improvement-ndis-participant-experience
https://www.ndis.gov.au/news/latest

