Nominees and child representatives can now update their own details
05/06/2026, 12:23
13 July 2020

Nominees and child representatives can now update ‘How can the NDIA contact me?’ and ‘My
address details’ in the My Contact Details section of the myplace portal.

To use this service, you must have parental responsibility, or be a legally appointed guardian. You
must also have a myplace portal account.

If you need help updating your personal details or setting up a myplace portal account, call us on
1800 800 110, talk to us using live webchat or send an email to enquiries@ndis.gov.au.
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