Improving participants’ access to their personal information 10/05/2024, 11:08

1 July 2020

The NDIA is making important changes to improve participants’ access to their personal
information.

The new Participant Information Access process is an easier and faster way for current and
prospective participants, or their authorised representatives, to access the personal
information we hold about them.

Participant Information Access is available now

Using our new online form, participants can make a request for:

¢ information about an access decision, including the reasons for the decision

e information about an NDIS plan or plan review, including the information relied on to
make the decision and the reasons for the decision

e medical and other documents provided to the NDIA.

We will aim to respond to requests within 14 days, but no later than 28 days.

For further information visit the Participant Information Access page.
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