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As of 1 December 2020, all NDIS providers must register through the NDIS Quality and
Safeguards Commission (NDIS Commission). This includes the registration of new NDIS service
providers, and the renewal of existing NDIS registrations.

If you have registered with the NDIS Commission, you will also need access to the NDIS
myplace portal to connect to participants who have their NDIS plan funds managed by the
Agency, create service bookings and submit payment requests.

To access the myplace portal, you will need a PRODA (Provider Digital Access) account. The
myplace provider portal and resources page has a step-by-step guide to help you sign up for a
PRODA account.

New providers
The NDIS Commission regulates the NDIS market, provides national consistency, promotes
safety and quality services, resolves problems and identifies areas for improvement.

Registration as an NDIS provider is done through the NDIS Commission website .

Renewing your registration
See the NDIS Commission’s website for further details. 
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