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More NDIS information

These resources have been developed as part of the improvements to our computer system
and ways of working.

You can order printed copies of some resources by calling 1800 800 110, sending an enquiry
through the contact page or using webchat on the NDIS website.

You can also ask for a printed copy of some resources at any NDIS office.

To view information in languages other than English (including Auslan), go to the Languages
section of the NDIS website.

Making connections 

How the NDIS can help

Factsheet: How the NDIS can help (DOCX 287KB)
Easy Read: How the NDIS can help (PDF 5.46MB)
Easy Read: How the NDIS can help (DOCX 65KB)
Braille: How the NDIS can help (ZIP 3KB)

Community connections

Factsheet: Community connections (DOCX 293KB)
Easy Read: Community Connections (PDF 6.53MB)
Easy Read: Community Connections (DOCX 60KB)
Braille: Community Connections (ZIP 3KB)

Early connections

Factsheet: Early connections (PDF 89KB)
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https://www.ndis.gov.au/publications/booklets-and-factsheets#making-connections
https://www.ndis.gov.au/publications/booklets-and-factsheets#applying-to-the-ndis
https://www.ndis.gov.au/publications/booklets-and-factsheets#creating-your-ndis-plan
https://www.ndis.gov.au/publications/booklets-and-factsheets#using-your-ndis-plan
https://www.ndis.gov.au/publications/booklets-and-factsheets#changing-your-plan
https://www.ndis.gov.au/publications/booklets-and-factsheets#more-ndis-information
https://www.ndis.gov.au/contact
https://www.ndis.gov.au/contact
https://www.ndis.gov.au/languages
https://www.ndis.gov.au/languages
https://www.ndis.gov.au/media/6388/download?attachment
https://www.ndis.gov.au/media/6563/download?attachment
https://www.ndis.gov.au/media/6562/download?attachment
https://www.ndis.gov.au/media/6588/download?attachment
https://www.ndis.gov.au/media/6385/download?attachment
https://www.ndis.gov.au/media/6565/download?attachment
https://www.ndis.gov.au/media/6564/download?attachment
https://www.ndis.gov.au/media/6584/download?attachment
https://www.ndis.gov.au/media/6401/download?attachment


Factsheet: Early connections (DOCX 291KB)
Easy Read: Early connections (PDF 7MB)
Easy Read: Early connections (DOCX 67KB)
Braille: Early connections (ZIP 3KB)

Applying to the NDIS 

Applying to the NDIS

Factsheet: Applying to the NDIS (DOCX 294KB)

Confirming your identity 

Factsheet: Confirming your identity (PDF 116KB)
Factsheet: Confirming your identity (DOCX 292KB)
Easy Read: Confirming your identity (PDF 6MB)
Easy Read: Confirming your identity (DOCX 65 KB)
Braille: Confirming your identity (ZIP 3KB)

Understanding consent 

Factsheet: Understanding consent (PDF 115KB)
Factsheet: Understanding consent (DOCX 290KB)
Easy Read: Understanding consent (PDF 5.3MB)
Easy Read: Understanding consent (DOCX 67KB)
Braille: Understanding consent (ZIP 3KB)

Nominees

Factsheet: Nominees (PDF 121KB)
Factsheet: Nominees (DOCX 296KB)
Easy Read: Nominees (PDF 6.32MB)
Easy Read: Nominees (DOCX 68KB)
Braille: Nominees (ZIP 3KB)

Child representatives

Factsheet: Child representatives (PDF 120KB)
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https://www.ndis.gov.au/media/6387/download?attachment
https://www.ndis.gov.au/media/6567/download?attachment
https://www.ndis.gov.au/media/6566/download?attachment
https://www.ndis.gov.au/media/6587/download?attachment
https://www.ndis.gov.au/media/7366/download?attachment
https://www.ndis.gov.au/media/6474/download?attachment
https://www.ndis.gov.au/media/6383/download?attachment
https://www.ndis.gov.au/media/6537/download?attachment
https://www.ndis.gov.au/media/6538/download?attachment
https://www.ndis.gov.au/media/6585/download?attachment
https://www.ndis.gov.au/media/6405/download?attachment
https://www.ndis.gov.au/media/6391/download?attachment
https://www.ndis.gov.au/media/6561/download?attachment
https://www.ndis.gov.au/media/6560/download?attachment
https://www.ndis.gov.au/media/6592/download?attachment
https://www.ndis.gov.au/media/6404/download?attachment
https://www.ndis.gov.au/media/6390/download?attachment
https://www.ndis.gov.au/media/6539/download?attachment
https://www.ndis.gov.au/media/6540/download?attachment
https://www.ndis.gov.au/media/6590/download?attachment
https://www.ndis.gov.au/media/6398/download?attachment


Factsheet: Child representatives (DOCX 291KB)
Easy Read: Child representatives (PDF 7.44MB)
Easy Read: Child representatives (DOCX 68KB)
Braille: Child representatives (ZIP 3KB)

Information about your impairment categories

Information in ‘Factsheet – Information about your impairment categories’ can temporarily be
found at Receiving your access decision.

Creating your NDIS plan

Creating your plan

Factsheet: Creating your plan (PDF 185KB)
Factsheet: Creating your plan (DOCX 327KB)

Your plan meeting 

Factsheet: Your plan meeting (PDF 179KB)
Factsheet: Your plan meeting (DOCX 284KB)

Support categories

Factsheet: Support categories (DOCX 287KB)
Easy Read: Support categories (PDF 2.8MB)

Recording my providers

Factsheet: Recording my providers (DOCX 292KB)
Easy Read: Recording my providers (PDF 5.6MB)
Easy Read: Recording my providers (DOCX 52KB)

Using your NDIS plan

Using your NDIS plan

Factsheet: Using your NDIS plan (PDF 216KB)
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https://www.ndis.gov.au/media/6384/download?attachment
https://www.ndis.gov.au/media/6541/download?attachment
https://www.ndis.gov.au/media/6542/download?attachment
https://www.ndis.gov.au/media/6583/download?attachment
https://www.ndis.gov.au/oldreceiving-your-access-decision
https://www.ndis.gov.au/media/6400/download?attachment
https://www.ndis.gov.au/media/6386/download?attachment
https://www.ndis.gov.au/media/6438/download?attachment
https://www.ndis.gov.au/media/6438/download?attachment
https://www.ndis.gov.au/media/6418/download?attachment
https://www.ndis.gov.au/media/6630
https://www.ndis.gov.au/media/6579/download?attachment
https://www.ndis.gov.au/media/7297/download?attachment
https://www.ndis.gov.au/media/6630
https://www.ndis.gov.au/media/6676/download?attachment
https://www.ndis.gov.au/media/6677/download?attachment
https://www.ndis.gov.au/media/7426/download?attachment


Factsheet: Using your NDIS plan (DOCX 293KB)
Easy Read: Using your NDIS plan (PDF 4.2MB)

Managing your funding

Factsheet: Managing your funding (PDF 217KB)
Factsheet: Managing your funding (DOCX 287KB)
Easy Read: Managing your funding (PDF 7MB)
Easy Read: Managing your funding (DOCX 67KB)
Braille: Managing your funding (ZIP 3KB)

Working with providers

Factsheet: Working with providers (PDF 246KB)
Factsheet: Working with providers (DOCX 292KB)
Easy Read: Working with providers (PDF 7.8MB)
Easy Read: Working with providers (DOCX 58.2KB)

Changing your plan

Changing your plan

Factsheet: Changing your plan (PDF 200KB)
Factsheet: Changing your plan (DOCX 285KB)

Check-ins  

Factsheet: Check-ins (DOCX 326KB)
Easy Read: Check-ins (PDF 3.5MB)

More NDIS information

Children younger than 9

We are updating this factsheet in line with the new legislation.

Employment
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https://www.ndis.gov.au/media/7294/download?attachment
https://www.ndis.gov.au/media/6577/download?attachment
https://www.ndis.gov.au/media/6403/download?attachment
https://www.ndis.gov.au/media/6389/download?attachment
https://www.ndis.gov.au/media/6573/download?attachment
https://www.ndis.gov.au/media/6572/download?attachment
https://www.ndis.gov.au/media/6589/download?attachment
https://www.ndis.gov.au/media/6575/download?attachment
https://www.ndis.gov.au/media/6393/download?attachment
https://www.ndis.gov.au/media/6407/download?attachment
https://www.ndis.gov.au/media/6574/download?attachment
https://www.ndis.gov.au/media/6396/download?attachment
https://www.ndis.gov.au/media/7292/download?attachment
https://www.ndis.gov.au/media/7291/download?attachment
https://www.ndis.gov.au/media/6596/download?attachment


To view the Let’s talk about work booklet, see the Let’s talk about work page.

Let's talk about work booklet (PDF 1.6MB)
Let's talk about work booklet (DOCX 46KB)
Easy Read: Let's talk about work booklet (PDF 8.4MB)
Easy Read: Let's talk about work booklet (DOCX 60KB)

Eligibility reassessments

Factsheet: Eligibility reassessments (PDF 300KB)
Factsheet: Eligibility reassessments (DOCX 206KB)

Guide to self-management

For more information, see the self-management page.

Guide to self-management (PDF 346KB)
Guide to self-management (DOCX 214KB)

Participant journey booklet

Download the participant journey map:

Participant journey (PDF 376KB)
Participant journey (DOCX 293KB)

Download the participant journey Easy read:

Easy Read: Participant journey (PDF 10MB)
Easy Read: Participant journey (DOCX 67MB)

Download the participant journey for NDIS providers:

Participant journey for NDIS providers (PDF 336KB)
Participant journey for NDIS providers (DOCX 291KB)

Information for Aboriginal and Torres Strait Islander
participants

Getting started with the NDIS (PDF 6.7MB)
Getting started with the NDIS (DOCX 1MB)
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https://www.ndis.gov.au/oldlets-talk-about-work
https://www.ndis.gov.au/media/1230/download?attachment
https://www.ndis.gov.au/media/1232/download?attachment
https://www.ndis.gov.au/media/1231/download?attachment
https://www.ndis.gov.au/media/2514/download?attachment
https://www.ndis.gov.au/media/7629/download?attachment
https://www.ndis.gov.au/media/7628/download?attachment
https://www.ndis.gov.au/oldself-management
https://www.ndis.gov.au/media/7609/download?attachment
https://www.ndis.gov.au/media/7608/download?attachment
https://www.ndis.gov.au/media/8040/download?attachment
https://www.ndis.gov.au/media/8039/download?attachment
https://www.ndis.gov.au/media/8043/download?attachment
https://www.ndis.gov.au/media/8044/download?attachment
https://www.ndis.gov.au/media/8041/download?attachment
https://www.ndis.gov.au/media/8042/download?attachment
https://www.ndis.gov.au/media/2804/download?attachment
https://www.ndis.gov.au/media/2803/download?attachment


Easy Read: Getting started with the NDIS (PDF 6.6MB)
Easy Read : Getting started with the NDIS (DOCX 1MB)

Evidence of identity

Factsheet: Evidence of identity (PDF 228KB)
Factsheet: Evidence of identity (DOCX 298KB)

Evidence you need to give us before we create or change
your plan

Evidence you need to give us before we create or change your plan (PDF 452KB)
Evidence you need to give us before we create or change your plan (DOCX 352KB)

Contact supports and services

Translating and interpreting

Find out about language interpreting services or phone 131 450.

National relay service

Visit the National Relay Service website.

Family violence support

Find family violence and mental health services.

This page current as of
18 May 2026
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https://www.ndis.gov.au/media/2805/download?attachment
https://www.ndis.gov.au/media/2806/download?attachment
https://www.ndis.gov.au/media/6016/download?attachment
https://www.ndis.gov.au/media/6021/download?attachment
https://www.ndis.gov.au/media/7367/download?attachment
https://www.ndis.gov.au/media/6504/download?attachment
https://www.ndis.gov.au/contact/feedback-and-enquiries/language-interpreting-services
tel:131450
https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links
https://www.ndis.gov.au/contact/other-support/family-violence-and-mental-health

