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2 May 2026

The updated newsletter will share information to help participants better understand the NDIS
and use their supports.

The newsletter is one way we share important updates directly with participants. This includes
information about the new way of planning.

Our website will continue to be the main source of information about the NDIS.

Getting the newsletter

All participants and nominees will get the updated newsletter by email.

If you're already subscribed, nothing will change.

From April, people who are not already subscribed will receive a welcome email first.
The welcome email explains:

e what the newsletter is
e how often it's sent
e how to unsubscribe.

After the welcome email, participants and nominees will get the newsletter every 2 weeks. You
can unsubscribe at any time.

Not everyone will start getting the welcome email or the newsletter at the same time. Getting
the newsletter doesn’t affect your NDIS plan or supports.

Information about the NDIS is always available on our website in multiple formats.
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