
Media enquiries
For all media enquiries, please email media@ndis.gov.au or call the media duty officer on 0477
703 960.

For all other enquiries please phone 1800 800 110.

Note: The Media team cannot answer questions about a participant’s supports or escalate
individual matters. Anyone who is not from a media outlet should continue to contact the
enquiries line on 1800 800 110.

Latest news and media releases
Check our news page for the latest news about the NDIS.

Factsheets and publications
A range of factsheets and publications are available for background information.

Personal stories and quotes
This page provides videos (including webinars), cameos, personal stories of people with
disability, families and carers, providers, our staff, and stakeholders. You can use these
materials as per the attribution requirements.
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