Laura is grateful the NDIS is there when she needs it 28/06/2026, 07:56
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Laura, from Mt Barker, in South Australia, has just finished her psychology degree. Now she’s
excited and busy planning the next chapter of her life.

Identifying as deaf, the 23-year-old is grateful for cochlear implants that connect via Bluetooth
to her phone to help her hear.

Now she’s about to do a masters of audiology.

‘I'm going down the cochlear implant pathway,’ she laughed. ‘It will take 2 years to do my
masters, then I'll be a qualified audiologist!’

At 4 Laura underwent her first operation to have cochlear implants fitted. It was then doctors
diagnosed her ‘officially’ with Pendred syndrome.
‘We think it went undetected. Sometimes | could hear and other times | couldn’t,” she said.

An Australian citizen, Laura was eligible for government funding through a Hearing Australia
program, and she is grateful it has helped to support her family to cover costs.

Now an adult, Laura is even more grateful to have NDIS funding, which will continue to support
her for the rest of her life.

‘Our healthcare system is great. | would never move countries. We are so lucky,’ she said.
‘In other countries governments don’t cover the costs of things like cochlear implants.
You have to pay for them yourself. They're costly, so it means most people can’t afford them.’

With her NDIS plan in place, Laura knows support is there if she needs it.

Related Stories and videos

NDIS participant Karan Nagrani says Australia has ‘let him be who he is - a blind, partially deaf,
gay, man of colour.’

Karan’s grateful to Australia for letting him be who he is

20 March 2024
Already a budding film-maker, Ella is a whiz at teaching people about her magic ear
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Ella’s magic ear and early supports put her on track with
peers
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From business ownership and hospitality to mentoring, Laura, 34, has done it all

Lived experience has Laura leading the way for others

5 October 2022
More stories and videos
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