
These sessions will provide education on PACE, how the new NDIS system will function and
what providers can expect with differences in operation from the previous system.

PACE will eventually replace the NDIA’s current computer system. We want to make sure
National Disability Insurance Scheme (NDIS) providers are ready to support participants when
participant plans transition to the PACE system.

In this session we will:

deliver an overview of PACE
examine the key change areas for providers, including system, practice and processes.

Providers will have the opportunity to ask questions relating to PACE.

For any enquiries regarding this session, please contact events@ndis.gov.au and include the
session name in the subject line.

Time is AEST

Registration link
Register online  (External website)

Related events
Category

Online Event
Provider
Provider Engagement

myID and RAM - Information session for providers

From August 2025, providers have been able to transition from using Provider Digital Access
(PRODA) to using myID and Relationship Authorisation Manager (RAM), providing a more
secure way to access the NDIS provider portals.
Event Date
Friday, 26 June 2026
Category

Online Event
Provider Engagement
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Getting Paid as an NDIS Provider

The National Disability Insurance Agency (NDIA) invites providers to an information session
about the NDIA payment processes and provider and participant responsibilities.
Event Date
Tuesday, 23 June 2026
Category

Community Engagement
Online Event

Community Forum: Mandatory Registration for SIL and
Platform Providers

This online community forum will provide clear, accessible information about the Mandatory
Registration of Supported Independent Living (SIL) and platform providers.
Event Date
Wednesday, 1 July 2026
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