Update: System outage impacting portal and app services resolved
05/06/2026, 08:06
25 August 2024

The access issues have now been resolved and we are continuing to monitor the situation.
Users can now access the:

e my NDIS mobile app

e my NDIS participant portal
e my NDIS provider portal

e myplace participant portal
e myplace provider portal.

We apologise for any inconvenience.
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