Issue identified: my NDIS app 28/06/2026, 07:23

7 May 2024
We've identified an issue with the my NDIS app and currently working to fix it urgently.
The app is currently unavailable and will be back as soon as we’ve fixed the issue.

Participants and authorised representatives can still access their NDIS plan using the
participant portal through their myGov account.

We apologise for the inconvenience and thank you for your patience.
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