my NDIS app accessibility statement

Our commitment to you 
The NDIS helps improve the lives of eligible Australians with disability. 
We want our online services to be accessible to everyone. This includes the my NDIS app. 
We design and improve the app to reduce barriers and ensure more people can access the information, support and services they need. 

Accessibility features 
[bookmark: _Int_55vHXrI0]The my NDIS app works with the accessibility features on your device. These can make the app easier to use. This includes:
Assistive technologies
· Android TalkBack and Voice Access
· Apple Voiceover and Voice Control
· keyboard attachment.
Accessibility settings
· dark mode
· dynamic font size
· high contrast mode/colour invert. 

How we support accessibility 
The my NDIS app is designed to be inclusive for all disabilities. We do this by meeting:
· the highest levels possible using the Web Content Accessibility Guidelines (WCAG)
· our responsibilities under the Disability Discrimination Act 1992 and the Australian Human Rights Commission's Guidelines.
The app design was informed by people with disability. We tested the app on different tools used by our community for ease of use. 

Limitations and future improvements
We are aware some downloads may not work with all assistive technology. 
Please contact us if you need a document in a different format.
We are committed to ongoing improvements with each app update. Please keep sending through your feedback.

Supported operating systems
[bookmark: _Int_2oV1dJgO]The my NDIS app works best with the following iOS and Android software versions.
iOS
Versions 26, 18, 17.
Android
Versions 17, 16, 15.

User guide support 
For the full user guide visit: How to use the my NDIS app.

How to contact us and give feedback
Please contact us or phone 1800 800 110 if you need support. 
You can also give us feedback:
· in the app using the enquiry form on the NDIS service hub page
· using the online feedback and complaints form.
