 







 
[bookmark: _Toc122689909]Information for participants: helping us test the new way of planning
Thank you for your interest in helping us test the new way of planning. This document explains what’s involved before you take part. If anything isn’t clear, you can contact us at 1300 790 467.
What’s this about?
We are running 2 different activities to help test the new way of planning:
· Activity 1: Doing a simulated support needs assessment 
· Activity 2: Helping accredit NDIA staff who will do support needs assessments in the future
You can choose to take part in Activity 1, Activity 2 or both activities. You can also choose not to take part at all.
This information explains both activities, so you can decide what’s right for you.

How participation works
We use the word ‘session’ to mean the time you take to complete your chosen activity or activities.
In a session, you might:
complete one activity, or
complete both activities.
You might meet with us once to complete your chosen activity or activities. 
Or you might complete your chosen activity or activities over more than one day.
For example, you might:
take a break, or
pause and finish later.
A session is finished when you have completed everything you agreed to do.
You might be invited to take part in another session. This will take place around 2 weeks later. You can choose whether to take part in additional sessions.
You will be paid separately for any additional sessions that you do.
We will explain what will happen in your session before it starts.
You can stop or withdraw at any time.
Who we’re looking for
We want to hear from people with different disability types, support needs and life experiences.
This helps us check that the new way of planning works fairly for everyone, not just some people.
Not everyone who registers will be invited to take part. We invite people based on what we need to test at the time.
Activity 1: Simulated support needs assessment
What’s this activity?
We are testing parts of the new way of planning in a safe environment.
You will try out a support needs assessment with an NDIA assessor and tell us what you think. Your involvement will help us:
improve how the new way of planning works
make things clearer and easier to understand
check that the process is fair
fix any problems before the new way of planning is introduced.
Important: This is just for testing.
It will NOT affect your current NDIS plan, funding, or supports
You will NOT receive a new NDIS plan or budget from this activity
You will NOT receive a report or results from this activity
What will you need to do?
We might ask you to:
read some information before the activity
join an online support needs assessment
complete a short survey
bring any information you already have about your supports, if it’s easy to find.

Getting ready for your session
This session is a practice (simulation).  
It is not a real assessment and will not change your plan.
You do not need to prepare much.
If you already have any reports or information about your supports, you can bring them with you.
This can help us talk about what you need.
We will let you know if you need to bring anything. This could include information about supports like:
health supports (for example wound care, breathing, eating, diabetes or continence)
equipment or assistive technology
behaviour support
support related to your home (for example home changes or specialist housing).
If you have information about these supports, please bring it with you.
This helps us complete this part of the session.
Only bring what you already have and what is easy to find.
You do not need to find or collect anything new.
The types of things you can bring include:  
letters or reports from your doctor, therapist or specialist  
information about equipment you use (like a wheelchair or communication device)  
reports about behaviour support
information about changes to your home or where you live.
If you are not sure if something is right, you can bring it anyway.
If you shared information with us in the last 3 years and can’t find it, that is okay.
Tell the assessor during your session.
They can find it in your NDIA record.
What happens in the simulated support needs assessment?
The support needs assessment is a guided conversation about your life and the support you need.
It happens online (on Microsoft Teams).
It usually takes around 2 hours.
You can take breaks whenever you need.
You don’t have to answer anything you’re not comfortable with.
You can withdraw at any time.
It may feel like a real support needs assessment, but it isn’t.
We’re using it to learn and improve the process.
Who will be there?
You might have:
· an NDIA staff member running the session
· another NDIA staff member supporting the session.
You can bring other people to the assessment, such as a family member, carer or advocate.

The NDIA will only collect and use information from:
you (the participant), or
your nominee or guardian.
Because this is for testing only, the session will not be used to decide your support needs. Information from anyone else who attends will also not be used to decide your support needs.
We also work with research partners, including:
University of Melbourne
Centre for Disability Studies
University of Sydney.
These organisations support the NDIA to design research and analyse the testing activities.
The research partners may:
look at de-identified information collected during the support needs assessment (this means your name, address and anything that could identify you has been removed)
help us understand what’s working well
suggest improvements.
Sometimes, researchers might observe sessions. If that happens:
we will tell you first
you can say no.
What are we testing?
We’re looking at:
whether you have the right information you need to get ready for a support needs assessment
how the support needs assessment works
how the support needs assessment is used to develop an NDIS plan
what information we give participants about your new plan
your overall experience of taking part in the testing.
Activity 2: Helping accredit NDIA staff who will do support needs assessments in the future
What’s this activity?
This activity helps train NDIA staff to become support needs assessors.
You will complete an NDIA support needs assessment based on the Instrument for the Classification and Assessment of Support Needs (I‑CAN v6). This tool is used by staff to guide the conversation with you.
The staff member you meet with is in training and is not yet an accredited support needs assessor.
Your participation helps them learn how to do assessments correctly and become accredited.
Important:
This is about staff training only and is NOT the same as Activity 1.
It will NOT affect your NDIS plan, funding or supports.
You will NOT receive a report or results from this activity.
What will you need to do?
We will ask you to:
take part in a simulated support needs assessment interview
talk about your life and disability support needs.
The session:
happens online (on Microsoft Teams)
usually takes around 2 hours
might include a follow-up meeting if we need to check something.
Who will be there?
You might have:
an NDIA staff member who is in training and not yet accredited as a support needs assessor
another NDIA staff member supporting their training.
You can bring other people with you, such as a family member, carer or advocate.
The NDIA will only collect information from:
you (the participant), or
your nominee or guardian.
Because this is for testing only, the session will not be used to decide your support needs. Information from anyone else who attends will also not be used to decide your support needs.
How is this different from the first activity?
In this activity:
your information helps us check staff skills
your information is NOT used to design the new way of planning directly.
What happens to your information?
If you take part in Activity 1 or Activity 2, we might:
look at information from your NDIS record
use what you share during sessions
include people who support you in the session (if you agree).
The NDIA might use your information to update or adapt the assessment tools and methods used in these activities over time, to improve how support needs assessments are delivered.
We will:
keep your information secure
only use your information for the activities you agree to take part in
NOT disclose your personal information to any overseas recipient
handle your information in accordance with our obligations under the Privacy Act 1988 and the National Disability Insurance Scheme Act 2013
only share it with approved staff or research partners.
This may include approved research partners, such as the University of Melbourne, Centre for Disability Studies and University of Sydney. They may access relevant information to help the NDIS design research and analyse information.
When we use your information for research we remove anything that could identify you.
After the activity we will delete information and reports related to you that were part of Activity 1 or Activity 2, within 12 months.
More information about privacy 
For more information about how we keep your personal information safe and only collect what we need, visit Your Privacy and Information. The NDIA's Privacy Policy also contains information about:
how you can access personal information about you that the NDIA holds, and have this information corrected if you need to; and
how you can complain about a breach of the Australian Privacy Principles, and how we will deal with such a complaint.
Will this affect your NDIS plan?
No.
Taking part will not:
change your NDIS plan
affect your future funding
impact your supports.
Can you stop or withdraw?
Yes, at any time.
You can:
stop during a session
withdraw later if you change your mind.
If you withdraw, we won’t use your information.
Will you be paid?
Yes. You will be paid for taking part.
You will be paid $200 for each session you complete.
In a session, you may do: 
· one activity, or
· both activities.
You will be paid $200 for each session, even if you complete both activities in the same session.
How payment works
Payments will be made by direct bank transfer.
After your session is booked, we will send you a bank details form to complete.
We will use these details to arrange your payment after your session is completed.
Other important information
Taking part is voluntary.
Taking part does not make you an employee of the NDIA.
We will not pay you if you are taking part in a paid role (for example, through a peak body, sector organisation or advocacy organisation).
You can choose not to be paid. Please tell us if you do not want payment. 
If you have an Australian Business Number (ABN) or are registered for GST, please tell us before the session so we can pay you correctly.
Being paid might affect your government payments, including:
· Disability Support Pension
· Carer Payment
· If you are unsure if taking part might affect your government payments, please seek financial advice.
Accessibility supports
We will arrange and pay for supports you need to take part.
This can include:
· interpreters or translation
· live captioning
· Auslan interpreter.
We will arrange this with you before your session.
Your safety and support
Your wellbeing is important to us.
You can:
take breaks
stop at any time
have a support person with you.
If you feel uncomfortable at any point, you can let us know.
We will record parts of your session (for example, audio or video). We use these recordings to check quality and improve how we deliver support needs assessments.
We will not share recordings outside the NDIA. Only authorised NDIA staff can access them, and only for training, quality assurance, and service improvement.
We may create transcripts from recordings. If we share transcripts outside the NDIA (for example, with approved research partners), we will remove anything that could identify you.
We will let you know when we are recording. You can choose not to be recorded.
We keep all recordings secure and only use them for these purposes.
What happens next?
If you decide to take part:
please complete an online consent form, after reading this information sheet
you can choose which activity you would like to take part in. You can choose to do both.
Contact us
If you have further questions or require more information, please call our dedicated number for testing 1300 790 467. 
Feedback and complaints
Participants can give feedback at any time. This includes making a complaint, giving a compliment, or suggesting ways to improve how the NDIA delivers services.
How participants can get in touch
Participants can make an enquiry, give feedback, or raise a complaint in several ways:
Online: feedback form or live chat: Feedback and complaints form | NDIS
Email: enquiries@ndis.gov.au 
Phone: 1800 800 110 (Monday to Friday, 8am to 8pm)
In person: at an NDIS office, or with a Local Area Coordinator (LAC) or Early Childhood (EC) partner
Mail: NDIA, GPO Box 700, Canberra ACT 2601
Additional support:
Interpreter: call 131 450 and ask for the NDIS
Hearing or speech support:
TTY: 1800 555 677
National Relay Service: 1800 555 727
End of Document.
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