Script for Auslan Video – CALD Strategy Annual Report 
 
Hello. This video is about the CALD Strategy Annual Report. 
Let’s start with the background. 
On 30 April 2024, the NDIA released the CALD Strategy 2024 to 2028. 
CALD means Culturally and Linguistically Diverse. 
This report shows what we did from 30 April 2024 to 30 April 2025. 
You can read the full report on the NDIA website. 
 
What is the CALD Strategy? 
CALD people come from different cultures and speak different languages. 
They are an important part of Australia. 
CALD people with disability may find it hard to learn about, join, or use the NDIS. 
We want them to have the same good outcomes as everyone else. 
The strategy and action plan explain how we will work with CALD people with disability. 
 
Who is the strategy for? 
It is for people with disability from CALD communities. 
The strategy aims to: 
· Help CALD people join and use the NDIS. 
· Make sure their NDIS plans meet their needs. 
· Improve their experience with the NDIS. 
 
What are the focus areas? 
There are six main areas: 
1. Infrastructure – better systems and tools. 
2. Staff capability – training to support different cultures. 
3. Accessible communications – sharing information in ways CALD communities understand. 
4. Markets – helping providers meet CALD needs. 
5. Data – using data to improve services. 
6. Outreach – connecting with CALD communities not yet using the NDIS. 
 
 
What did we achieve this year? 
1. NDIA CALD Inclusion Plan 2024 to 2027 
It was released in May 2024. 
It helps make NDIA a workplace where people feel valued and can be themselves. 
The plan has 28 actions. 
They focus on: 
· Cultural competence and leadership. 
· Inclusive culture. 
· Inclusive policy and practice. 
· Career development and advancement. 
Some actions are finished. Others have started. 
 
2. CALD Advisory Groups 
We have two groups:  
· The External Advisory Group includes CALD people with disability or people who understand their needs.  
They meet twice a month to share their views. 
· The Internal Advisory Group helps NDIA put the strategy into action. 
It includes the CALD Champion, senior staff, and directors.  
 
3. Community Engagement 
From April 2024 to April 2025, we held 192 activities with community groups and services. 
We reached about 2,200 people. 
These activities helped CALD communities learn about the NDIS. 
They also helped health workers support CALD people with disability. 
For example, we worked with the Refugee Health Network of Australia. 
We ran sessions about the NDIS and the health system. 
 
Putting the strategy into action 
New NDIS laws started in October 2024. 
Over the next five years, these laws will bring big changes. 
We will: 
· Work with CALD communities to make sure the changes meet their needs. 
· Review the strategy and update actions based on what we learn. 
· Work with both advisory groups. 
· Share what we find out. 
Working across government 
Some actions involve working with other government departments and agencies. 
We’ve worked with: 
· The NDIS Quality and Safeguards Commission. 
· The Department of Social Services. 
· The Department of Home Affairs. 
Their different work plans and resources meant some actions started later than planned. 
We also met with Services Australia to learn from their experience working with CALD communities. 
We’ll keep working with other government areas to help progress these actions. 
 
Workforce and market shortages 
We saw a shortage of nationally accredited interpreters for several languages, including Auslan. 
This creates barriers for CALD people to access and use the NDIS. 
The NDIA has limited ways to grow the interpreter workforce. 
But we will keep looking at how we can help interpreters better understand the NDIS. 
 
Summary of progress. 
This report shows progress on short-term goals in the first two years. 
From 28 actions in the CALD Action Plan: 
· We have completed 1. 
· We have started 15. 
· We have not started 12. 
You can find updates for every action in the full report. 
 
Learn more 
Visit the NDIA website: 
www.ndis.gov.au/strategies/cultural-and-linguistic-diversity-strategy 
You can read: 
· The CALD Strategy 2024 to 2028. 
· The CALD Strategy Action Plan. 
· The 2025 CALD Strategy Annual Report. 
 
Thank you for watching. 
 

