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[bookmark: _Toc209623956]Meeting summary
This is the meeting summary from the NDIS Participant Reference Group.
We say PRG for short.
A meeting summary says what we did at a PRG meeting.
It has important news we share with the community. 
The meetings were on 26 and 27 February 2025.
[bookmark: _Toc209623957]Welcome
Donna Purcell said welcome to everyone.
[bookmark: _Toc209623958]PRG meetings
Barny Lee told PRG members some things they need to know about the PRG meetings.
Barny works at the NDIA with Donna.
PRG members now have 1 contact person to help them with PRG.
They can use Telus Health if they need to.
Telus Health is an app that can support people with information for their mental health.
Barny said PRG members can get their money back for things they paid for face to face meetings.
This might be like paying for parking.
He also talked about putting information about PRG members onto the NDIS website.
[bookmark: _Toc209623959]Talk from Corri McKenzie
Corri McKenzie talked about changes that will happen to the NDIS.
Corri has an important job that helps make the NDIS better for participants.
The changes Corri talked about are things like
· How long someones funding goes for 
· What can and can not be an NDIS support. 
Members said the NDIA needs to get better at giving information about the changes to
· People who live in places far away from the city 
· People who speak other languages 
NDIA staff should do more training to work with people with different types of disability.
Members asked if artificial intelligence will be used to work out how much money a participant should get. 
We will say AI for short.
AI means computers that do the work instead of a person.
Corri said that AI can not be used to write participant NDIS plans.
[bookmark: _Toc209623960]Changes to participant plans
The NDIS review said the way participants plans work should change.
The NDIS review looked at the problems with the NDIS and how it can be better.
The NDIS review said plans should not have different lots of money participants can use.
This means there would just be one lot of money for the participant.
Members said the NDIA should give clear information to 
· Participants 
· People like family who support participants 
· NDIS Providers. 
They said NDIA staff need training to tell people the right information.
The NDIS should be easy for everyone to use.
The NDIA should give people clear information about 
· New rules on how to use a plan 
· Information about changes 
· How to understand the way the money works in a plan. 
Members said it should be easy to change the way a participant can use the money in their plan.
Participants should be able to choose how they want to use the money.
There should be a clear way to check money that is spent.
The NDIA should work with participants who need more support.
[bookmark: _Toc209623961]How people get on to the NDIS
The NDIS review said there should be a better way to get on to the NDIS.
It needs to be fair for everyone.
Members said it needs to be easy for everyone to ask to be on the NDIS.
The NDIS should make it easier for people who 
· Live in places far away from the city 
· Do not have a computer or internet 
· Speak languages that are not English 
Members said the NDIA needs to trust the information they get from 
· Participants 
· People who work with participants and write the reports. 
Members said participants should be told when decisions about their plans are made. 
Members said NDIA staff need to show they care about the participants. 
Participant information should be kept in a safe way.
[bookmark: _Toc209623962]When NDIA asks for money back from participants
The NDIA has steps for how they ask for money back from participants.
First they check if someone has been given money that they should not have.
Then the NDIA sends an invoice to that person for the money.
An invoice says how much money someone needs to pay for something.
The last step is that the NDIA works with the person to work out how it will be paid.
Members said the NDIA need to give participants clear information about money to pay back.
The information needs to be in ways everyone can understand like 
· Easy Read 
· Other languages.
NDIA staff need to say in a clear way what people can and can not spend money on.
NDIA staff need to tell participants who they can talk to if they are worried about money.
Members said there needs to be more training on what participants can spend their money on.
The training could be for people like 
· NDIA staff 
· Participants 
· Workers. 
Members said the NDIA needs to be fair when they ask participants for money back.
They should look into things first before they tell a participant they need to give money back.
Participants should be able to let the NDIS know if they think they have done something wrong.
[bookmark: _Toc209623963]A new way to support participants to make claims
The NDIA has a new way to support participants to make claims the right way.
A claim is when you ask for money from your NDIS plan after you got the support.
The new way uses prompts to give ideas for what to do in the NDIS app.
Prompts are when you get told by the NDIS app what the next step is.
Members said the words used for the prompts need to be easy and clear to understand.
There should be links to other information that would help.
Members said the NDIA should think about how the page looks with the prompts.
It should have things like 
· Prompts where people can see them 
· Colours to show different types of support.
People should be able to turn prompts on and off.
Members said there should be clear ways participants can get support with claims like 
· A phone number to call 
· An online chat box to send messages to. 
Members said it should be set up in a way that is right for all different types of disability.
[bookmark: _Toc209623964]Ways that participants can do things on their own in the NDIS app
There are lots of ways participants can do things on their own in the NDIS app.
The NDIA wants to hear from members about more ways they could do things on their own.
Members said participants should be able to do more things in the app like 
· Change their information 
· Change their goals 
· Fill out planning questions. 
They said it would be good to have tips in the app to understand the NDIS better.
Members said participants should be able to get information from the app like 
· NDIS plans they had before 
· Notes NDIS staff have done. 
They should be able to see the information for every time they sent a question to the NDIS.
Members said the app should have a way for participants to say when are good times for the NDIA to call them.
This will help participants to stop missing calls from the NDIA.
Members said information in the app should be in other languages.
Participants who do not have internet should be able to use a staff computer.
[bookmark: _Toc209623965]Finish
Donna said thank you to PRG members for their time.
[bookmark: _Toc209623966]Next meeting
The next meeting will be on Wednesday 12 March 2025.










Council for Intellectual Disability made the Easy Read document. The NDIA used the text from the Easy Read document to make this text-only document. 
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