my NDIS portal accessibility statement 

Having accessible content is important to the NDIA. 
The NDIA works to give equal access to people with disabilities. 
Under the Disability Discrimination Act 1992, Commonwealth departments and agencies must make sure that people with disabilities can access online information and services.
The NDIS has a commitment of meeting Web Content Accessibility Guidelines (WCAG) 2.2 level AA in the participant portal.	Comment by Scarr, Brett: Should this be 2.2 AA, as this is the current standard and what we evaluated against when doing the audit? 
If you have accessibility issues
If there is information on the my NDIS portal that you cannot access, please give us feedback.
You can also call 1800 800 110 or contact us.
Accessibility features

When you are using the my NDIS portal, you should be able to:
· zoom in up to 400%
· use the portal with just a keyboard
· use the portal with a screen reader and other assistive technology (including the most recent versions of JAWS, NVDA, Dragon Naturally Speaking, Narrator, ZoomText and Fusion)	Comment by Brough, Matthew:  could update this point to something like 'use the portal with a screen reader and other assistive technology, including…' (to include Dragon); we could also add ZoomText/Fusion
· use high contrast mode
· use different screen sizes.
Using your devices accessibility features

To zoom in using the portal:
· Hold “Ctrl” and then press “+” on your keyboard to increase text size. 
· Hold “Ctrl” and then press “-“ to decrease text size.”
Windows and Mac have in-built accessibility features that make your computer easier to use:
· In Windows, select the Start button, then Settings, then Ease of Access. You can also access this menu by holding the “Windows key” and then pressing “U”.
· On a Mac, choose Apple menu, then System Settings, then click Accessibility.
iPhone/iPad and Android devices also have accessibility features that make them easier to use:
· On iPhone/iPad and Android devices, Go to Settings, then Accessibility, then select what you want to use.
How we support accessibility

To make sure everyone can use the my NDIS portal we:
· Have internal accessibility specialists review all changes
· Include accessibility as part of our mission
· Test with people with disabilities.
How we have assessed accessibility

Our internal digital accessibility specialists have assessed the my NDIS portal.	Comment by Scarr, Brett: We have assessed the accessibility of the my NDIS portal website by self-evaluation conducted by our internal digital accessibility specialists. (better clarifies how the self-assessment was done).
Limitations

Documents downloaded from the portal may not work with all assistive technology. 
To update your preference to a different document type, please contact us or phone 1800 800 110.
 Supported browsers

The my NDIS portal works best with the latest browsers.
It supports the latest stable version of:
· Google Chrome
· Mozilla Firefox
· Microsoft Edge
· Apple Safari
Please note: Microsoft Internet Explorer (IE) 11, and earlier, are not supported. We don’t recommend using the my NDIS portal with Microsoft Internet Explorer. Microsoft no longer supports IE11.
We don’t recommend using other browsers. We don’t test them, and they are not supported by assistive technologies.



