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Transcript – Working out how much to pay your providers
[Charlie] Working out how much to pay your providers. As a self-manager, you can negotiate the price of your support with your provider and shop around to find supports and providers that offer you the best value. The NDIS pricing arrangements and price limits are used to set the funding in your plan. They can be helpful when you are working out what you are willing to pay for a support.
[Zac] You can pay more for a higher quality or specialised support if you think it's worth it and it fits within your budget. You can also pay less if you find quality supports for a cheaper rate.
[Steve] We were able to choose our own gardener, the person that that we can interact with correctly. And, and it actually has worked out less money than the gardeners that they recommended.
[Charlie] You do not have to give your providers a copy of your NDIS plan and budget information. If you choose not to provide a copy of your plan, make sure your provider has a clear understanding of the support they are providing in line with what is in your plan. A service agreement can be a useful tool to document the supports agreed with your provider.
[Chantel] I generally don't give a copy of my plan. It depends on the provider themselves. Sometimes I may tell them how much money is in the particular bucket that they might need, but other times I generally, because I'm keeping track of the budget myself and how much money I've got to spend, I will usually just tell the provider I would like this service once a week at this time and please do a service agreement according to that, and I don't usually provide them with anything else
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110.
[End Transcript]
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