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Transcript – What to do if you are unhappy with the support you are getting
[Charlie] What to do if you are unhappy with the support you are getting. There are a range of things that may make you unhappy with the support you are getting, including the quality and safety of supports, poor communication, limited choice and control, and delays or billing disputes. It is important to manage these issues. 
[Zac] It's best to try and talk to the provider about any issues straightaway. If you don't feel confident to do this on your own, you can get help from friends or family, advocacy groups, or your support coordinator. 
[Charlie] If the matter is serious, make a complaint to the NDIS Quality and Safeguards Commission. There is a phone number and an online complaints form on their website. Not all supports or providers are a good fit. It is okay to change your support or provider if you are unhappy or you feel like you can get a better support elsewhere.
[Taryn] My tip is to remember that you are protected by Australian consumer law and being an NDIS participant does not change your rights as a customer. If you have a problem with a product or service. The ACCC website has really useful information about the steps to take.
[Zac] Speak up if something is not right with your supports. All providers must follow the NDIS Code of Conduct. A provider should not push you to pay more than the NDIS pricing arrangements and price limits because you self-manage your funding. Further information on what you can buy, who from, and how much you should pay is available in the Guide to Self-Management.
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110.
[End Transcript]
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