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Transcript – Making claims and paying providers
[Charlie] Making claims and paying providers. In this video, we will explain how you pay for your supports using your NDIS funding. Once you have set up your budget and arranged your support, you need to pay your providers on time. After you receive a bill or invoice or a copy of a receipt, you can claim that amount of money from your NDIS funding using the my NDIS portal or the my NDIS app.
[Zac] The my NDIS portal and the my NDIS app have been designed to make it easy to view your budget, view your plan information, and make and manage claims. 
[Charlie] You will need a myGov account to sign into the my NDIS portal. If you already have a myGov account for other government services such as Medicare, the Australian Taxation Office or Centrelink, you can use the same myGov account for the NDIS. When you set up your access, make sure nobody else has your login details. If you are a nominee or a child representative, it is important that you access the my NDIS portal or the my NDIS app using your own login. To make a claim log in to the my NDIS app or the my NDIS portal and fill out the details of your claim, including date of supports, support category and amount. You can save favourite claims to make claiming for regular supports even faster.
[Zac] Once your claim is submitted, it will usually take 2 business days to be paid into your nominated bank account so you can pay your providers or be reimbursed.
[Chantel] I use the NDIS app to process my payments and make the payment requests.
[Taryn] When I'm ready to make payments, I use the app on my phone, and I have the NDIS app and my banking app open at the same time and I process the claims and then I go to my banking app and put in the payments, and I schedule them for a couple of days ahead. I know that the NDIS payments usually drop into the account 24 to 48 hours after claims. So, once I've got that all done in the one step it's set and forget that those payments will be made to the providers.
[Stoly] I use both the app and the portal. I use the app when I'm traveling and don't have access to my computer. I prefer the portal because it gets me in the headspace of actually sitting down and doing invoicing.
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110. 
[End Transcript]
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