
NDIA Senior Executive Organisational Structure – as of 18 October 2022

Key

Italics Represents acting or temporary arrangements greater 

than 12 weeks

Blue shading Represents Executive Leadership Team Members

Rebecca Falkingham

Chief Executive Officer 

Jeremy Dean
Deputy CEO

Participant Experience 
Delivery 

Scott McNaughton
GM National Delivery

Barbie Lundgren
State Manager WA

Melissa Flanagan
State Manager SA

Des Lee
State Manager QLD

Lisa Short
State Manager NSW/ACT

Louise Cooper-Finch (EL2)
Territory Manager ACT

Tori Stevens
State Manager VIC

Ian Watson (EL2)
State Manager TAS

Nathan Butcher
BM National Remote Services

Chantelle Ayres (EL2)
Territory Manager NT

Cassie Hammond
BM National Access & 

Reassessments

Jodie Stangel
BM Complex Support Needs

Chris Faulkner
BM YPIRAC Hospital Interface

Andrew Maitland
GM Operations & Support

Jo Wickes
BM Compensation

Tim Stork
BM Performance Management 

& Quality

Ed Duncan
BM Ops & Housing Support

Deb Clark
BM Technical Advisory

Branka Carter
BM Internal 

Reviews/Complaints

Sarah Johnson

Scheme Actuary
A/g Deputy CEO 

Strategy & Service 
Improvement

Donna Purcell
Participant Advocate

Garth O’Brien
GM Participant Experience 

Design

Clair Wheeler
BM Service Guidance & 

Practice

Aaron Dore
BM Participants, Platforms and 

Process Improvement PMO

Shane Robinson
BM Service Design and 

Improvement

Katherine Rhodes
BM Platform, Process and 

Design 

Jamie Lowe
GM Strategy & Priorities

Julian Toscano
BM Delivery & Change Office

Joshua Ng
BM Strategy

Sam Bennett
GM Policy, Advice & Research

Janice Biggs
BM Research & Evaluation

Jessica Walker
BM Agency Policy

Liz Neville
A/g Deputy CEO 

Government, Engagement & 
Legal

Deb Connock
GM Government

Kirralee Thomas
BM Government Relations

Matthew Curtis
BM Mainstream Interface & 

Royal Commissions

Shea Hanson
BM Parliamentary, Min. & FOI

Shannon Rees
GM Communications & 

Engagement

Yvette Mckenzie
BM Media, Marketing and 
Digital Communications

Liz Callaghan
BM Co-Design and Engagement

Richard Briedis
BM Communications and 

Engagement Business 
Partnering

Richard Honey
BM Transition Communication 

& Engagement

Matt Swainson
Chief Counsel

Legal

Mandy Lister 
Deputy Chief Counsel, Legal 

Services

Daniel Flowers
BM AAT Case Management

Adrian Pascale
Deputy Chief Counsel, AAT 

Dispute Resolution and 
Litigation

Andrew Ford
Deputy Chief Counsel 

ADR Expert Review Program 

Simon Edwards
National COVID Operations 

Coordinator

John Dardo
A/g Deputy CEO 

Partners, Providers & Fraud 
Taskforce

Luke Napolitano
GM Partner & Contact Centre

Fiona Cromarty
BM Partner Program

Aaron Verlin
BM Partner Performance

Kate Storey
BM Partner Contracts

Loretta Kingston-Brown
BM Early Childhood Services

Martin Nightingale
BM Contact Centre

Scott Britton
BM Fraud Taskforce

Gerrie Mitra
GM Provider & Market 

Development

Lara De Nikolits
BM Home and Living

Rhianna Lawson
BM Home and Living Innovation

Kitsa Papadopoulos
BM Market Intervention & 

Commissioning

Stephen Broadfoot
BM Provider Engagement

Jo Collins
BM Market Innovation and 

Employment

Mel Woodburn
Chief Risk Officer

CRO Division

Jason Ryman
BM Compliance Program

Stuart Fisher
BM Risk Advisory

Geoff Campbell
BM Audit and Assurance

Scott Britton
BM Fraud Intelligence and 

Investigations

Ian Frew
Chief Information Officer

CIO Division

Ron Coldebella
BM ICT Strategic Projects

Lyle Wells
BM ICT Services

Andre Remmers
BM Protective & Cyber Security

Nicole Glazebrook
Chief Financial Officer

CFO Division

Alex Stewart
GM Digital

Michael Ryan
BM Claims and Payments

Phoebe Thompson
BM Procurement and Corporate 

Services

Cath McCormack
BM Financial Control

Sean Fitzpatrick
BM Payments Transformation

Hamish Aikman
Chief People Officer

People & Culture Division

Kath Harris
BM HR Advisory Services

Courtney Howie
BM Workforce & Capability

David Gifford
A/g Deputy Scheme Actuary

Analytics, Data & Actuarial 
Division

Aidan McDermott
BM Data & Insurance

Nicole Stransky
BM Financial Sustainability

Laurel Kong
BM Actuarial Monitoring

Kee Hiaujoo (Secondee)
BM Pricing and Market Analysis


