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Copyright and use of the material in this document

Copyright in the material in this document, with the exception of third party material, is owned
and protected by the National Disability Insurance Scheme Launch Transition Agency (National
Disability Insurance Agency).

The material in this document, with the exception of logos, trade marks, third party material
and other content as specified is licensed under Creative Commons Attribution Non-Commercial
No Derivatives (CC BY NC ND) licence, version 4.0 International. You may share, copy and
redistribute the document in any format. You must acknowledge the National Disability
Insurance Agency as the owner of all intellectual property rights in the reproduced material by
using ‘© National Disability Insurance Scheme Launch Transition Agency’ and you must not use
the material for commercial purposes.

Reproduction of any material contained in this document is subject to the CC BY NC ND licence
conditions available on the Creative Commons Australia site, as is the full legal code for this
material.

The National Disability Insurance Agency expects that you will only use the information in this
document to benefit people with disability.
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Key highlights

311,774 people with disability are being supported by the Scheme:

The NDIA has met
oo LY 1%

Scheme this supports for the of its operational

quarter first time target for porticiponts
plans this quarter

Supporting children, earlier:

37% £>) 44,907

of new participants Wait times for Scheme participants
this quarter were children to access the are aged 0-6
aged 0-6 - Scheme have halved
9,883 children over the quarter

Participants are increasingly diverse:

6.5% 11.5%
participants who received a participants who received a plan
plan this quarter identify as this quarter identify as Culturally

Aboriginal or Torres Strait islander and Linguistically Diverse
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Key highlights

Participants in the Scheme for three years show significantly
improved outcomes:

100% 113% 112% 111%

of parents and increase in increase in increase in choice
carers thought  independence community and control for
that the NDIS for participants and social participants aged
improved starting school participation 25 and over
their child’s to aged 14 for participants
development - aged 15 to 24
for children aged
O to 6 years
i Call centre performance has continued to
—:E-/> improve with 82% of calls answered within
i 60 seconds.

01 0 g -
?\ /ﬂ; 88% of enquiries resolved within the first response.

sﬁ_l? _ﬁr Overall, participant satisfaction is high at 87%.
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Executive Summary

The NDIS continues to improve the lives
of Australians living with disability, their
families and carers, through improved
participant outcomes.

While there is more work to do, this
report highlights that there are now
over 310,000 Australians receiving
supports from the Scheme including
more than 114,000 receiving support for
the very first time. Scheme participants
are increasingly reflective of a diverse
Australia.

1. Participants

1.1 Growing participant numbers

As at 30 September 2019 there were
311,774 participants with an approved plan
across Australia.! 114,069 people, which is
37% of Scheme participants, are receiving
disability supports for the first time. 26,688
participants joined the Scheme and received
an approved plan this quarter.

1.2 Supporting children faster

Of the additional participants this quarter
almost 9,883 (37%) were children aged 0-6.
Reducing the time children are waiting for
support was a significant focus of the
Agency over the quarter, and continues to
be a key focus.

Over the quarter we also saw significant
reductions in Early Childhood Early
Intervention (ECEI) wait lists with the
number of children waiting more than 50
days for a plan reducing from 3,314 to 1,686
over the quarter, and the average wait time
for children to receive their first plan halving
over the quarter from 104 to 54 days.?

The number of children waiting for more
than 50 days further decreased by mid-
October to 1,493 and the average wait time
to first plan had fallen to 48 days.

The NDIA has invested significant resources
to improve timeliness to support children.
At 30 September 2019, there were 44,907
children aged 0-6 years with an approved
plan and 8,882 children were in the ECEI
gateway (of which 1,784 (20%) had already
commenced receiving initial supports).

1.3 Reducing other waiting times

In addition to the focus on children this
quarter the NDIS delivered other reductions
in wait times for first plan approvals and
access decisions:

+ As at 30 September 2019, outstanding
access decisions had been in progress for
an average of 12 days. This compares with
38 days at 30 June 2019.

« Similar to access decisions, first plans are
being approved more quickly after an
access decision has been made (88 days
on average in September compared to
133 days in June).

Participant and provider complaints have
also been tracking downwards, with
participant complaints at 5.4% of access
requests in the quarter compared with 7.0%
a year ago, and provider complaints at 3.8%
of access requests in the quarter compared
with 5.4% a year ago.

Both participant complaints (as a proportion
of access requests) and provider complaints
(as a proportion of registered providers) are
at their lowest levels for more than two
years.

1 With the exception of the Cocos Islands and Christmas Island which will phase into the Scheme from 1 July 2020.
2As at 19 October the number of children waiting more than 50 days had decreased further to 1493 and the average wait times for children

with a first plan in progress had reduced to 48 days.
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Executive Summary

1.4 Participants are increasingly diverse

Of the 26,688 participants (excluding
children receiving initial supports in the ECEI
gateway) joining the Scheme this quarter,
there was an increase in the diversity of
participants. This is reflective of tailored
Service Delivery and engagement strategies
being implemented through the pathways
program of work.

This quarter specifically:

« Aboriginal and/or Torres Strait Islanders:
6.5% of participants who received a plan
in the quarter, compared with 5.8% in
previous quarters combined.?

« Culturally and Linguistically Diverse
(CALD): 11.5% of participants who
received a plan in the quarter, compared
with 8.4% in previous quarters combined.

« A higher proportion of participants with
psychosocial disability also entered the
Scheme this quarter (10% this quarter
compared with 9% in previous quarters
combined).

1.5 The NDIA exceeded its operating target

Over the quarter around 90,000 plans were
completed, which is 114% of the operational
target. The 90,000 plans completed includes
both first plans and a large number of plan
reviews (64,309 plan reviews).*

The Agency continues to process actionable
records. Actionable records relate to those
people who could be contacted, who met the
access requirements and whose records were
provided to the Agency. At 30 September
2019, the NDIA was 80,000 State/Territory
and Commonwealth actionable records short
of the bilateral estimate.

Compared with the bilateral estimate,
the number of new people requesting
to access the Scheme now exceeds the
bilateral estimate of new participants by

42,000, recognising that people continue
to approach to test their access, with the
Scheme expected to reach about 500,000
participants within the next five years.

1.6 Improving the planning experience

Specific priorities for next quarter to further
improve the participant planning experience
include:

« Ensuring participants get timely access
to the Assistive Technology (AT) supports
they need by further streamlining
processes and modifying quoting
requirements.

« Continuation of the joint planning initiative.
In joint planning meetings, the participant,
Local Area Coordinator, and NDIA planner
collectively discuss the participants plan
and included supports before the plan is
approved. Feedback from the soft launch
of this initiative indicates that participants
who have a joint planning meeting utilise
the plan funds more quickly following plan
approval.

2. Participant outcomes continue to
be encouraging

Participant outcomes continue to improve.

There is now longitudinal analysis of a
sample of participants who have been in the
Scheme for three years. For participants who
entered the Scheme between 1 July 2016
and 30 September 2016, community and
social participation continues to increase
(from 35% when participants entered the
Scheme, to 38% after one year in Scheme,
46% after two years in the Scheme, and
50% after three years in the Scheme). These
participants were also asked ‘Has the NDIS
helped?’ after one, two and three years in
Scheme, allowing the NDIA to gain further
understanding of the longer-term impact.

3 Table E.6 in the Appendices has detail of the participant profile by quarter for Aboriginal and Torres Strait Islander participants.

“ Note: the number of first plans included in the comparison to the operational target (19,279) is less than the number of participants who received an approved plan this quarter (26,688).
This is because some participants who received an approved plan this quarter were previously in the ECEI gateway and hence were not counted in the operational target for the quarter.

> 30 June 2019 transition bilateral estimates are compared with actionable records.
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Executive Summary

Some highlights include:

« For children starting school to 14 years;
68% of parents and carers felt their child
had become more independent as a
result of the NDIS in their third year of
participation, compared to 64% in their
second year and 55% in their first year.

« For young adults aged 15 to 24 years; 69%
of participants said the NDIS had helped
them with daily living activities in their third
year of participation, compared to 66% in
their second year and 62% in their first year.

« For adults aged 25 and over; 79% of
participants believed the NDIS helped them
have more choice and more control over
their lives in the third year of participation in
the NDIS, compared to 74% in their second
year and 69% in their first year.

Participation in work remains at similar levels,
25% after 2 years in the Scheme compared
to 24% at entry. The NDIS Participant
Employment Strategy will guide the activities
of the NDIA over the next three years and
help it achieve its Corporate Plan goal of 30%
of participants in paid work by 2023.

Overall Participant satisfaction also remains
high with 87% of participants rating their
planning experience as ‘good’ or ‘very good'’.

3. Information, linkage and capacity
building (ILC) and improved interfaces
with mainstream services

A key focus for the COAG Disability Reform
Council (DRQ) is for Commonwealth and States
and Territories to actively work together to
deliver meaningful progress on policy issues
that will improve the NDIS experience for
participants, their families and carers. The
NDIA Board and Agency has worked closely
with the COAG DRC to deliver clarity and a
better experience for participants.

3.1 Disability Related Health Supports

At the June 2019 DRC meeting,
Commonwealth and State and Territory
Disability Ministers clarified the boundaries
between the NDIS and health-related
services to ensure NDIS participants receive
the supports they need. From 1 October
2019, NDIS participants commenced
receiving funding for the disability-related
health supports they need as a direct result
of their disability, and as part of their daily
life, through their NDIS plans.

For the participants who require disability
related health supports, most will have
these included in their initial NDIS plan or
at their next plan review. The Agency has
released an Operational Guideline and
also updated the 2019-20 Price Guide
and Support Catalogue to include around
90 disability-related health supports now
funded under the NDIS.

3.2 Further mainstream interface
improvements

A number of additional interface
improvement initiatives were also
announced at the 10 October 2019 DRC
meeting. These include:

« A commitment to improve access and
experiences for participants with
psychosocial disability in the NDIS, as well
as to address interface issues between the
NDIS and mainstream mental health
systems.

« The introduction of Justice Liaison Officers
by the NDIS to work across state and
territory justice systems. Their role will
be to provide a single point of contact for
workers within state and territory justice
systems to coordinate support for NDIS
participants in youth and adult justice
systems.
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Executive Summary

« An approach to improve transport
supports provided under the NDIS.

« Working closely with states and territories
to develop and implement a new
approach to maintaining critical supports
with a focus on holistic service delivery
arrangements which are participant-
centric and based on the principle of
choice and control.

3.3 Information, linkage and capacity
building (ILC)

The Information, Linkages and Capacity
Building (ILC) component of the National
Disability Insurance Scheme (NDIS) aims

to build the capacity of people with disability
in Australia to achieve their goals and

for them to be included in all aspects of
community life.

The Individual Capacity Building Program
(ICBP) opened on 19 August 2019 with up to
$100 million (excl. GST) available, including
S50 million this financial year. The ICBP
builds on the extensive evidence base for
the use of peer support in building skills for
people with disability.

The ICBP focuses on a national network

of organisations run by and for people

with disability, or their families and carers,
becoming the primary delivery mechanism
for the Agency for peer support, mentoring
and other skills building for people with
disability, carers and families. This grant
round is currently under assessment with
results to be announced in December 2019.

The Mainstream Capacity Building Program
(MCBP) and Economic and Community
Participation (ECPP) Program both opened
on 9 September 2019 with up to $64 million
and $58 million (excl. GST) respectively
available. 60% of these funds are available
this financial year.

4. Encouraging an innovative market

4.1 Active providers

The number of providers supporting
participants increased by 797 in the
September quarter to 13,434, an increase
of 6%, with relatively higher growth in
assistive technology providers including
vision, hearing and communication
providers. The NDIA is committed to
improving access to AT, through removing
quoting for low cost items and making it
easier to arrange urgent repairs.

4.2 Pricing

In addition to the price increases on 1 July
2019 for attendant care and therapy;,

the NDIA has released the NDIS Pricing
Strategy and the NDIS Efficient Cost Model
for Disability Support Workers. The Efficient
Cost Model estimates the full costs, to an
efficient provider, of engaging workers
covered by the Social, Community, Home
Care and Disability Services Industry Award
2010 (SCHADS Award).

This quarter the NDIA also published reports
on the WA Market Review and the Therapy
Services Review, which were both conducted
inearly 2019.

4.3 Access to market data

This quarter, the NDIA also released
comprehensive market data on regions
in Australia in order to further promote
transparency, and encourage better
participant outcomes.

Comprehensive data on utilisation, market
concentration and participant choice and
control, by geographical regions, participant
characteristics, and support categories was
released. The intent of this is to enable
participants and providers to better understand
investment opportunities and encourage
strategies to address thin markets.
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Executive Summary -

Overall, the metrics indicate further
investment in remote and very remote
regions is required to better achieve
participant outcomes. As part of market
stewardship the NDIA has rolled out a
number of initiatives to drive market growth
including:

* Pricing increases from 1 July 2019,
including remote loading of 40 per cent
(increased from 20 per cent) and very
remote loading of 50 per cent (increased
from 25 per cent)

« Anincreased cap in provider travel
claiming from 45 minutes to 60 minutes in
regional areas

« An hourly rate for non-face-to-face care
activities conducted on behalf of the
participant.

« $10 million in grants for the Jobs and
Markets fund announced in August 2019,
to help address under-supplied markets in
the NDIS.

« A range of reforms to build confidence in
the Specialist Disability Accommodation
market including changes to rules, policies,
pricing and payment settings announced
in August.

« Arange of Community Connector
initiatives are currently taking place in the
Northern Territory, Queensland, South
Australia and Western Australia. These
initiatives target remote and very remote
areas and the Aboriginal and Torres Strait
Islander communities within them. The
Remote Community Connector Program is
a cultural brokerage initiative which aims
to engage, inform and assist participants
from Aboriginal and Torres Strait Islander
backgrounds and rural and remote
communities through the NDIS pathway
process.

5. Stakeholder engagement is
increasing

5.1 Board and senior engagement
with the State and Territory governments

The NDIA Chairman and Acting CEO

have been undertaking a program of
engagement activities with every State and
Territory Disability Minister and their senior
officials. The objective of these meetings

is to better understand, and develop
responses to, jurisdictional specific issues.
It is recognised that there are specific
issues that are dependent on location, and
existing jurisdictional service arrangements.
Meetings were also held with participant
and provider groups.

Key themes emerging from these
engagements include: lower than expected
utilisation of plans, challenges related to thin
markets and the need to effectively respond
to crisis situations.

The NDIA will now work with State and
Territory groups on programs of work that
responds to these local challenges and
pressures.

5.2 Roundtable discussions

The Prime Minister and the Minister for

the NDIS have undertaken a series of
roundtables across the country meeting
with participants, carers, sector stakeholders
and providers over the last quarter. The
roundtables provide the opportunity for
participants and other stakeholders to
discuss their NDIS experiences and ideas

for further improving the Scheme.
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Executive Summary -

5.3 Public data sharing policy

The NDIA released its Public Data Sharing
Policy on 30 September 2019. The policy
includes information of how data is shared
with participants, providers and other
stakeholders.

5.4 Insights forums

The NDIA hosted Insights forums across
four capital cities in July and August. The
Insights Forums were designed to bring
together representatives of peak bodies,
providers, academics and government
stakeholders for the purpose of sharing
information. The presentations included
key data accumulated on the Scheme so
far and explored what it means in terms of
challenges and future opportunities. The
Insights Forums laid strong foundations for
future collaboration and innovation.

5.5 Data and insights website

On 30 July 2019, the NDIA released the
Data and Insights webpages on ndis.gov.
au. Data in the form of data cubes and
synthesised reports (including Participant
and Family/Carer Outcome reports) was
released this quarter and the material
shared at the Insights forums was
published. The second tranche of data was
also released this quarter on 30 September
2019, and included interactive maps and

tables, as well as additional data cubes and

synthesised reports (including the NDIS
market report discussed above).

There have been over 10,000 total visits
to the Data and Insights section by 7,200
individuals this quarter.

6. Scheme sustainability

Since the commencement of the Scheme,
there has been a large increase in the
number of participants, the amount of
support committed in plans, and payments
to providers on behalf of participants each
year, reflecting the rapid roll-out of the NDIS.
From 2017-18 to 2018-19, participants
increased by 66%, committed support
increased by 88%, and payments increased
by 86%.

The Scheme is projected to continue to grow
and to reach about 500,000 participants
within the next five years, and is forecast to
cost 1.2% of GDP. Participant numbers and
costs are in line with the estimates shown
in the 2017 Productivity Commission report
on National Disability Insurance Scheme
Costs at 2022-23, after allowing for costs
not included in the Productivity Commission
estimate, such as the introduction of
school transport, personal care in schools,
developmental delay and the incomplete
implementation of the National Injury
Insurance Scheme.
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Executive Summary -

7. A high performing NDIA The NDIA Board acknowledges the

The Honourable Stuart Robert MP. the invaluable leadership of Ms Vicki Rundle PSM,
Minister for the National Disability Insurance Whho has gctfe ckl]os CEO ;lr?cz Abp”ldthls y‘eE'r.f
Scheme, announced that the NDIA will be The Board of the NDIA Is indebted to Vicki for

filling an additional 800 Australian Public her leadership, dedication and commitment.

Service positions capable of exercising
delegations under the NDIS legislation, over
the course of the 2019-20 financial year,
taking the APS Average Staffing Level to
4,000 from 1 July 2020.

Increased training is being provided

to staff and partners to improve the
participant experience. During the quarter,
approximately 800 new planners and

Local Area Coordinators participated in the
6-week New Starter Induction Program that
includes:

« disability-specific training;

« agency-specific training, including work
health and safety, fraud awareness and
NDIA induction; and

service delivery specific training on
the participant pathway. This includes
reasonable and necessary supports,
typical support packages, mainstream
support interfaces, housing, in-kind
funding, school leaver employment
support, self-management and Assistive
Technology.

The NDIA Board and Agency recognises
the need to do more and is collaborating
with peak bodies and other stakeholders to
develop additional training material.

The NDIA Board has appointed a new CEO,
Mr Martin Hoffman, to lead the Agency.
Martin has extensive experience in both the
public and private sectors leading service
delivery and digital transformation. Martin
starts on 4 November 2019.
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Executive Summary o

In conclusion

Participants, their families and carers,
along with the community, are
experiencing improved outcomes
and better lives.
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Introduction

This report is a summary of the performance and operations of the National Disability
Insurance Agency (NDIA) for the 3 months from 1 July 2019 to 30 September 2019, as
required by Section 174 of the NDIS Act 2013.

Analysis and key insights are presented in the report, with detailed supplementary tables
included in the appendices. The national results are contained in Appendix E, followed by
individual appendices for each State and Territory (Appendices F-M). Also included in the
appendixes are:

Alist of key definitions of the terms used in this report (Appendix A)
A comparison of key metrics across each State and Territory (Appendix N)

The number of active participants in each region, including the number of active
participants in each region receiving core, capacity building and capital supports
(Appendix O)

The number of active participants in each region receiving Special Disability
Accommodation and Supported Independent Living, along with data on the number
and types of dwellings in each region (Appendix P)

A comparison of utilisation by region (Appendix Q)

Waiting times for access decisions and plan approvals by State/Territory (Appendix R)
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Harry

transforms with NDIS

Harry Deery had a bumpy start to life. The four-
year-old Canberra local had a traumatic birth
and experienced several challenges in his early
development.

Harry’s challenges were identified as global
developmental delays, which affects his speech
and language, gross and fine motor skills,
cognition and his social skills.

Harry initially started therapies at around 18
months of age that his parents self-funded, but
it wasn’t until he joined the NDIS in 2016 that he
was able to access more regular support.

Harry’s funding is through the NDIS Early
Childhood Early Intervention approach, which
supports children under the age of six who have
a developmental delay or disability.

September 2019 | COAG Disability Reform Council Quarterly Report

For Fionaq, it’s had a life-changing impact for her
family.

“That is something I love about the NDIS, the
focus on early intervention.

“Harry’s situation could have easily fallen through
the cracks because it was quite difficult to get a
diagnosis at a young age.

“We’ve been able to access the support that
Harry needs to give him the best possible chance
in the most critical years, and I’'m now really
hopeful for Harry’s future.”
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Just over 310,000 participants are being supported by the NDIS,
and almost 2,500 children are receiving initial supports in the
Early Childhood Early Intervention (ECEI) gateway.

1.1 Number of participants in the Scheme

At 30 September 2019, the NDIS was available in all areas of Australia®, with just over
310,000 participants receiving supports.

At 30 September 2019, 311,774 participants currently had approved plans. This represents a
9% increase from last quarter (an additional 26,688 participants).

Importantly, the Scheme is supporting both people from existing State/Territory and
Commonwealth systems and people who have not previously received support. Of the 311,774
participants supported by the Scheme at 30 September 2019, 197,705 previously received
support from existing State/Territory or Coommonwealth programs and 114,069 are now receiving
support for the first time. Hence, 37% of participants with approved plans are receiving support
for the first time.

Figure 1: Active participants with approved plans and percentage increase over time

Active 7285 | 17,155 = 29,719 = 89,610 @ 172,324 @ 286,0147 | 311,774
participants
Yearly 9870 = 12,564 59891 = 82,714 113,690 @ 25,760°
INncrease

% increase
in active 35% 73% 202% 92% 66% 9%
participants

5With the exception of the Coco Islands and Christmas Island which will phase in from 1 July 2020.

7 In previous reports, all participants who had ever received an approved plan were counted. This report, and future reports, will state the number of participants with
current plans. Since the Scheme started, 320,214 participants have received support of which 8,440 have exited the Scheme.

& This increase is the net increase in the Scheme over the period. This quarter, 26,688 participants entered and 928 exited, resulting in a net increase of 25,760.
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Part One: Participants and their plans

1.2 Children in the ECEI gateway

The number of children waiting more than 50 days halved over the quarter from
3,314 to 1,686.

Of the 26,688 additional participants with an approved plan this quarter, 9,883 were children
aged 0-6 years (37%). This is reflective of the significant effort made by the NDIA to reduce the
number of children who were waiting for supports. Specifically, the Minister and NDIA Board
introduced strategies to resolve delays and backlogs, including working with ECEI partners to

secure additional resources to provide support in a timelier manner, and the provision of standard

interim plans for a period of six months, where that was required.

Overall, the number of children waiting more than 50 days for a plan has reduced from 3,314 to
1,686 over the quarter. During the same period the average wait times for children with a first
plan in progress reduced from 104 to 54 days. While further work is required to reduce wait
times for children, additional inroads have been made since the end of the quarter.®

Figure 2: Number of children ages 0-6 years waiting more than 50 days for a plan

4000
3314
3177
3000 2621
2000 1686
- .
0

30Jun 2019 31Jul 2019 31 Aug 2019 30 Sep 2019

The NDIA has also invested in more robust data collection to provide greater transparency over
the number of children in the ECEI gateway, as well as to provide improved supports to children.
At 30 September 2019, there were 44,907 children aged 0-6 years with an approved plan.

A further:

6,009 children had met the access criteria and were waiting for an approved plan

5,038 had made an access request to the Agency (of which 689 (14%) had already
commenced receiving initial supports)

8,878 children were in the ECEI gateway (of which 1,784 (20%) had already commenced
receiving initial supports). Not all children will need to make an access request to the NDIA,
with some receiving support in the gateway, and others supported by mainstream and
community services.

°As at 19 October the number of children waiting more than 50 days had decreased further to 1493 and the average wait times for children
with a first plan in progress had reduced to 48 days

September 2019 | COAG Disability Reform Council Quarterly Report
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Part One: Participants and their plans

1.3 Operational progress

The NDIA exceeded its operational target by 14%, with 87,599 plans completed in the
quarter (both first plans and plan reviews).

The Agency achieved 114% of its operational target in the quarter, meaning 87,600 plans were
completed compared with an operational target of 78,687 plans. The operational target
comprises two components:

First plans - the Agency achieved 133% of the first plan operational target of 19,279

Plan reviews - the Agency achieved 108% of the plan review operational target of 59,408

First plan operational targets are set at the beginning of each quarter by considering the number
of actionable records on hand at the start of the quarter. Actionable records relate to those
people who could be contacted and who met the access requirements. A large number of people
met the access requirements and received an approved plan after the start of the quarter which
contributed to the NDIA exceeding its operational target.

Plan review operational targets are also set at the start of the quarter and consider the number
of participants who require plan reviews in the quarter. The Agency also exceeded this target, with
more reviews undertaken than expected.

At 30 September 2019, the NDIA was 80,000 State/Territory and Commonwealth actionable
records short of the bilateral estimate. Across all States/Territories, actionable records represent
74% of the bilateral estimate, with this percentage varying by State/Territory.!*

Compared with the bilateral estimate, the number of new people requesting access to the
Scheme now exceeds the bilateral estimate of new participants by 42,000, recognising that
people continue to approach to test their eligibility, with the Scheme expected to reach about
500,000 participants within the next five years.

Figure 3: Progress against bilateral estimates

133% 108%
of operational of the first of the plan of the Scheme
target met plan operational review operational to date bilateral
target met target met estimate met

10 Note: the number of first plans included in the comparison to the operational target (19,279) is less than the number of participants who received an approved plan this quarter (26,688).
This is because some participants who received an approved plan this quarter were previously in the ECEI gateway and hence were not counted in the operational target for the quarter.

1130 June 2019 Scheme to date bilateral estimates are compared with the actual number of participants who have benefitted from the Scheme in all State/Territories except for Western
Australia, and the Northern Territory.
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1.4 Participant characteristics

A higher proportion of Aboriginal and Torres Strait Islander participants and Culturally and
Linguistically Diverse participants entered the Scheme during the quarter compared with
previous quarters.

Of the 26,668 participants entering, there was increased diversity through higher numbers of:

Aboriginal and/or Torres Strait Islanders: 6.5% of participants who received a plan in the
quarter, compared with 5.8% in previous quarters combined.

Culturally and Linguistically Diverse (CALD): 11.5% of participants who received a plan in
the quarter, compared with 8.4% in previous quarters combined.

September 2019 | COAG Disability Reform Council Quarterly Report 20



Part One: Participants and their plans

Figure 4: Number and proportion of Aboriginal and Torres Strait Islander participants
over time incrementally (top) and cumulatively (bottom) - NATIONAL!?
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2 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Figure 5: Number and proportion of culturally and linguistically diverse participants
over time incrementally (top) and cumulatively (bottom) - NATIONAL®
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3 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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At 30 September 2019, there were 4,859 participants in residential aged care with approved
plans. Of this 4,859 participants, 3,788 participants are under the age of 65 years (78%).
Since March 2017 the number of participants in residential aged care has increased from

892 to 4,859 (and increase of 445%).

At 30 June 2019, there were 5,606 people under the age of 65 years living in residential aged care
- hence, 68% of people under the age of 65 in residential aged care have NDIA approved plans.

The number of people in residential aged care under the age of 65 years has decreased in
recent quarters from 6,287 at 31 March 2017 to 5,606 at 30 June 2019 (an 11% decrease).
Hence, less people under the age of 65 years have entered residential aged care since the
Scheme commenced transition on 1 July 2016. A gap remains, with this being addressed as
a matter of priority.

Figure 6: Number of NDIS participants under the age of 65 in residential aged care
compared with the number of people under the age of 65 in residential aged care.
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1% During the September quarter a greater proportion of YPIRAC participants turned 65 or exited the Scheme therefore the overall number
of YPIRAC participants under 65 declined over the quarter
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On 12 September 2019, the NDIA appeared before the Royal Commission into Aged Care
Quality and Safety in Melbourne. As part of its inquiries, the Royal Commission has been
exploring challenges facing younger people in residential aged care. The Agency has an
important role to play in assisting younger people in residential aged care by making sure they
have supports to help them live in other settings, if that is their goal.

In recent months the Agency has made it easier for participants to include Specialist Disability
Accommodation (SDA) funding in their plans through the SDA Rule changes made earlier this
year. A range of other improvements that have been made includes releasing more information
to the SDA market, as well as price increases to provide further assurance to investors and
others involved in building the SDA market.

The NDIA remains committed to continuing to delivering against activities in the Younger People
in Residential Aged Care Action Plan.

Looking at the breakdown of participants by age and disability this quarter indicates:

High numbers of children aged 0-6 years entering the Scheme (37% this quarter
compared with 12% in previous quarters).

Consistent with the high numbers of children, relatively higher numbers of participants
with autism (34% this quarter compared with 30% in previous quarters), and
developmental delay (14% this quarter compared with 5% in previous quarters) entered
the Scheme this quarter.

A higher proportion of participants with psychosocial disability also entered the Scheme
this quarter (10% this quarter compared with 9% in previous quarters).

September 2019 | COAG Disability Reform Council Quarterly Report le'



1\
dives into global goals

Despite representing her country in swimming at
the October 2019 INAS Global Games for people
with an intellectual disability, 20 year old Lily
Crawford is making even bigger gains away from
the pool.

Lily has secured employment for the first time,
working five days a week at a Sydney CBD café,
and it’'s something her mum Laurel thought may
never be achieved.

After finishing school, Lily received NDIS funding
for School Leavers Employment Supports (SLES)
which allowed a local provider to support Lily
during the transition from school to employment,
during extended work experience in open
employment, job site training and travel training.
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“I don’t think there is any way Lily could have
got a job, especially not such a well-fitted job,
without the NDIS SLES program, because she
wasn't job-ready.

“She loves the job and it’s a beautiful, supportive
workplace, she’s learning a lot and getting great
feedback from the customers.”

Lily continues to maintain her role alongside

a busy training schedule, training five days a
week at her local swimming club, with her NDIS
funding also contributing to her swimming to
allow her to increase her social and community
participation.

“I love that Lily might now change other people’s
attitudes about what young people with Down
syndrome can accomplish and what they can do
with their lives.”
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Participant outcomes continue to improve.

2.1 Participation in work and community and social activities

Community and social participation continues to increase, with more participants included
the longer they spend in the Scheme. Participation in work remains at similar levels.

Participation in community and work improves the wellbeing of people with disability, and
lowers the long-term costs of care and support. The inclusion of people with disability in the
community also benefits the wider community and promotes a more inclusive and diverse
society.

The NDIS 2019-2023 Corporate Plan uses metrics and performance targets to measure
achievements against the NDIA's aspirations. The ‘quality experience and outcomes for
participants’ aspiration is measured by the percentage of participants currently in work and the
number of participants involved in community and social activities, with initial results collected
as participants enter the Scheme.

People who entered the Scheme between 1 July 2016 and 30 September 2016 have now
been in the Scheme for three years - community and social participation has continued to
increase over the three year period. There was a twelve percent increase in the number of
participants aged 15 to 24 years old participating in community and social activities, from 32%
at baseline to 44% after three years. For participants aged 25 years or over, the increase was
15 percentage points, from 36% to 51%. The average across both cohorts is a 15 percentage
point increase from 35% to 50%.

Figure 7: Participation in community and social activities compared with the 2019-20 Target
(participants who entered the Scheme between 1 July 2016 and 30 September 2016)*

Aged 15 to 24 years 32% 37% 43% 44%
Aged 25+ 36% 38% 46% 51% 47%
Aged 15+ (average) 35% 38% 46% 50%

> The corporate target is only relevant for participants aged 25 years and over.
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People who entered the Scheme between 1 October 2016 and 30 September 2017 have been
in the Scheme for two years, and improvements in community and social participation are also
evident. There has been an eleven percentage point increase from 35% to 46% over the two
years for participants aged 15 and over.

Figure 8: Participation in community and social activities compared with the 2019-20 Target
(participants who entered the Scheme between 1 October 2016 and 30 September 2017)¢

Aged 15 to 24 years 31% 38% 44%
Aged 25+ 36% 42% 47% 47%
Aged 15+ (average) 35% 41% 46%

Overall, participation in work has remained at similar levels for both the group of participants
who have been in the Scheme for three years, and the group of participants who have been in
the Scheme for two years. While there have been increases in employment for participants
ages 15-24 years of between five and seven percentage points, there have been decreases of
two percentage points for participants aged 25+ years.

Figure 9: Participants in work compared with the 2019-20 Target
(participants who entered the Scheme between 1 July 2016 and 30 September 2016)"’

Aged 15 to 24 years 13% 15% 17% 18%
Aged 25+ 21% 22% 19% 19% 24%
Aged 15+ (average) 20% 20% 19% 19%

1617 The corporate target is only relevant for participants aged 25 years and over.
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Figure 10: Participants in work compared with the 2019-20 Target
(participants who entered the Scheme between 1 October 2016 and 30 September 2017)*8

Participants in work Baseline  Year1l Year 2 2.?:%_;0
Aged 15 to 24 years 15% 19% 22%

Aged 25+ 27% 26% 25% 24%
Aged 15+ (average) 24% 24% 25%

The NDIA Board and management recognise the need to improve employment outcomes for
participants of the NDIS.

In November 2018 the Department of Social Services and the National Disability Insurance
Agency (NDIA) formed the NDIS Participant Employment Taskforce (the Taskforce) to
recommend measures to improve employment outcomes for NDIS participants.

Since then the Taskforce has consulted with over 500 stakeholders (including participants,
parents, carers and advocates, service providers, NDIA Planners and Local Area Coordinators,
Commonwealth, state and territory government agencies, educators, employees, and peak
bodies) who are active in the delivery of NDIS employment supports or invested in improving
participant employment outcomes.

The insights from these consultations have informed the development of the NDIS Participant
Employment Strategy, which will guide the activities of the NDIA over the next three years and
help it achieve its Corporate Plan goal of 30% of participants in paid work by 2023. The Strategy
will seek to activate the community and employers to enable improved economic participation
of people with disability, and support the development of an innovative provider market to
deliver individualised and tailored employment supports. It will also seek to improve NDIA
policy and planning practice to ensure all working age participants have the opportunity to
discuss their employment goals and be supported to map their employment pathway.

8 The corporate target is only relevant for participants aged 25 years and over.
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2.2 Two and three year analysis of participant outcomes
More participants’ report that the NDIS has helped the longer they have been in the Scheme.

To assess the longitudinal impact of the NDIS, participants who entered between 1 July 2016
and 30 September 2016 were asked ‘Has the NDIS helped?’ after one, two and three years in
Scheme, allowing the NDIA to gain a better understanding of the longer-term impact.

The results support the trend that outcomes are improving as participants spend more time in
the Scheme.

From transition to 30 September 2019, for participants that have been in the Scheme for three
years, the following outcomes have been recorded:

For children aged 0 to before starting school:

* 100% of parents and carers thought the NDIS improved their child’s development,
compared to 98% in their second year and 92% in their first year.

* 90% of parents and carers thought the NDIS helped increase their child’s ability to
communicate what they want, compared to 89% in their second year and 86% in
their first year.

For children starting school to 14 years:
* 68% of parents and carers felt their child had become more independent as a result of
the NDIS in their third year of participation, compared to 64% in their second year and
55% in their first year.

* 55% of parents and carers felt the NDIS had improved their child’s relationship with
family and friends in their third year of participation, compared with 52% in their
second year and 48% in their first year

For young adults aged 15 to 24 years:
*  69% of participants said the NDIS had helped them with daily living activities in their
third year of participation, compared to 66% in their second year and 62% in their first
year.

* 59% of participants felt the NDIS had helped them improve their participation in
community and social activities, compared to 57% in their second year and 56% in
their first year.

For adults aged 25 and over:
» 79% of participants believed the NDIS helped them have more choice and more
control over their lives in the third year of participation in the NDIS, compared to 74%
in their second year and 69% in their first year.

* 85% of participants said the NDIS had helped them with daily living activities in their
third year of participation, compared to 79% in their second year and 75% in their
first year.
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From transition to 30 September 2019, participants that have been in the Scheme for two
years®also reported positive outcomes:

For children aged 0 to before starting school:

*  94% of parents and carers thought the NDIS improved their child’s development,
compared to 91% in their first year.

* 84% of parents and carers thought the NDIS helped increase their child’s ability to
communicate what they want, compared to 82% in their first year.

For children starting school to 14 years:

*  64% of parents and carers felt their child had become more independent as a result
of the NDIS in their second year of participation, compared to 55% in their first year.

*  49% of parents and carers felt the NDIS had improved their child’s relationship with
family and friends in their second year of participation, compared with 43% in their
first year.

For young adults aged 15 to 24 years:

*  64% of participants said the NDIS had helped them with daily living activities in their
second year of participation, compared to 57% in their first year.

» 57% of participants felt the NDIS had helped them improve their participation in
community and social activities, compared to 53% in their first year.

For adults aged 25 and over:

* 74% of participants believed the NDIS helped them have more choice and more
control over their lives in their second year of participation in the NDIS, compared to
66% in their first year.

* 79% of participants said the NDIS had helped them with daily living activities in their
second year of participation, compared to 69% in their first year.

Whilst the above results are encouraging, the analysis also indicates that there are areas
where outcomes could be improved. For example, after three years in the Scheme, only 13% of
participants aged 15 to 24 agreed that being in the NDIS had helped them find a suitable job,
compared to 14% after two years and 14% after one year. Similarly, for participants aged 25
and over, after three years in the Scheme, over 20% agreed that being in the NDIS had helped
them find a suitable job, compared to 22% after two years and 21% after one year. As noted
above, the NDIA is committed to improving employment outcomes for participants and has
developed the NDIS Employment Strategy for this purpose.

¥ That is, participants who entered the Scheme between 1 October 2016 and 30 September 2017 and have been in the Scheme two years.

September 2019 | COAG Disability Reform Council Quarterly Report

30



Part Two: Participants experience and outcomes

2.3 Participant satisfaction

Participant satisfaction remains high with 87% of participants rating their planning
experience as good or very good.

Plan development is a key milestone on the participant pathway. To better understand

the impact of the NDIS on participants and their families and carers, the Agency conducts
satisfaction surveys during the planning process each quarter. This quarter, 87% of participants
rated their overall experience with the NDIS planning process as either ‘Very good’ or ‘Good’.

Figure 11: Participant satisfaction rates over time
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Of the participants surveyed this quarter, 93% felt their planner listened to them, 93%
considered that they had enough time to tell their story, and 91% reported that their planning

meeting went well. A lower proportion of participants (80%) felt that planners helped them
think about their future.
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Figure 12: Participant satisfaction in 2019-20 Q1

Agree/ Disagree/
Strongly Neutral Strongly
agree disagree
The planner listened to me 93% 3% 3%
I had enough time to tell my story and say 93% 39 4%
what support I need
The planner knows what I can do well 83% 10% 7%
The planner had some good ideas for my plan 84% 8% 8%
[ know what is in my plan 87% 7% 5%
The planner helped me think about my future 80% 11% 9%
I think my plan will make my life better 86% 8% 6%
The planning meeting went well 91% 3% 5%

2.3.1 Additional participant satisfaction results
Additional survey information indicates significant improvements across the pathway.

Since September 2018, the Agency has been testing and refining how participant satisfaction
surveys are conducted to allow for a more comprehensive understanding of the participant
experience at each stage of the pathway. It gathers responses at the four primary stages of the
participant pathway - access, pre-planning, planning and plan review - whereas the original
survey gathers responses at the planning stage only.

The survey analyses the experience of different participant groups - for example, differences
in age and disability. By gaining greater insight into varying experiences at different stages
of the NDIS process, the NDIA will be better positioned to make meaningful and specific
improvements to the participant pathway.

The online version of the survey was launched in June 2019, to complement the existing phone
surveys. The online version asks the same questions as the phone survey. Participants receive
an SMS or email message asking them to log into the myplace participant portal to complete
the survey. Responses are private, and any identifying data is removed.
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A comparison of the previous quarters (2018-19 Q2, Q3 and Q4) with the current quarter
(2019-20 Q1) indicates improvement in satisfaction, particularly in understanding the next
stages in the process:

Stage One: Access
* 96% of respondents believed their NDIS contact to be respectful this quarter
compared with 95% across the prior three quarters.

*  82% of respondents were happy with the process by which they entered the NDIS
this quarter compared with 77% across the prior three quarters.

* 76% of respondents understood the next stage in their NDIS process this quarter
compared with 71% across the prior three quarters.

Stage Two: Pre-planning
* 95% of respondents understood what information they had to provide to prepare
for pre-planning this quarter compared with 96% across the prior three quarters.

* 85% of respondents believed their NDIS contact understood how disability impacts
their life compared with 88% across the prior three quarters.

* 82% of respondents understood the next stage in their NDIS process this quarter
compared with 76% across the prior three quarters.

Stage Three: Planning
*  97% of respondents understood what information they had to provide for their plan
this quarter compared with 96% across the prior three quarters.

* 88% of respondents believed their NDIS contact understood how disability impacts
their life compared with 87% across the prior three quarters.

* 81% of respondents understood the next stage in their NDIS process this quarter
compared with 75% across the prior three quarters.

Stage Four: Plan Review

* 87% of respondents felt prepared for their plan review meeting this quarter compared
with 83% across the prior three quarters.

* 87% of respondents believed their NDIS contact understood how disability impacts
their life this quarter compared with 82% across the prior three quarters.

* 85% of respondents believed their NDIS plan was helping them progress with their
goals which was consistent with the prior three quarters.
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2.4 Waiting times for access decisions and plans

The NDIA has significantly reduced the time to make an access decision and approve a first
plan in the quarter, meaning more people are accessing support faster.

Access decisions

The NDIA recognises that the time taken to assess requests to access the Scheme earlier this year
were too long. It became known in May 2019 that the ICT system that is used to allocate work
to staff to assess access requests was not working as expected. Once the ICT issue became known,

the NDIA re-deployed extra staff to make access decisions and there has been a commensurate
reduction in timeframes since then. The ICT system issue has also been rectified.

As at 30 September 2019, outstanding access decisions had been in progress for an average of
12 days. This compares with 38 days at 30 June 2019. Further, access decisions completed in the
September month were completed in 12 days on average compared with 42 days in June 2019.

Figure 13: Number of days (average) taken to make an access decision
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Figure 14: Access decisions completed (average days)
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First plan approvals

Similar to access decisions, first plans are being approved more quickly after an access decision
has been made. First plans completed in the September month were completed in 88 days

on average compared with 133 days in June 2019. Further, outstanding first plans have been
in progress for an average of 79 days at 30 September 2019 compared with 155 days at 30
June 2019.

Figure 15: First plans in progress
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Figure 16: First plans completed
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2.5 Plan reviews and complaints

Unscheduled reviews continue to decrease over time, with a reduction from 24.3% at
30 September 2017 to 16.1% at 30 September 2019.

Unscheduled reviews are plans that were reviewed more than 100 days before the scheduled
plan review date.

Figure 17: Cumulative number and proprtion of unscheduled plan reviews over time

80,000 35%
30.5% 68,468
70,000 ’ 30%
60,000
25%
50,000
19% 43,144 20%
40,000
30,666 15%
30,000 25,025
20,472
20,000 16,615 10%
11,577
10,000 . 5%
0,

0 Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19

" Unscheduled reviews
-= Rate of unscheduled reviews (Cumulative)

Participant and provider complaints have also been tracking downwards, with participant
complaints at 5.4% of access requests in the quarter compared with 7.0% a year ago, and
provider complaints at 3.8% of registered providers in the quarter compared with 5.4%

a year ago.

Both participant complaints (as a proportion of access requests) and provider complaints
(as a proportion of registered providers) are at their lowest levels for more than two years.
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Figure 18: Participant complaints received as a proportion of access requests (cumulative)?
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Figure 19: Provider complaints received as a proportion of registered providers*
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20Complaints are reported to 30 June 2019 due to the lag in reporting and hence the September 2019 quarter will be reported in the next quarterly report.
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2.6 Actions to improve the participant experience

The NDIA Board and management is committed to a continuous improvement agenda, to
reduce waiting times and provide a more tailored participant experience.

Participant survey guarantee

In mid-August, Minister Robert announced a review of the NDIS legislation and rules, with a focus
on improving wait times and processes for participants. The review, being led by David Tune AQ, is
due to be completed by December 2019 and will inform the development of the NDIS Participant
Service Guarantee, due to be in place from July 2020.

The NDIS Participant Service Guarantee will set out what participants can expect in terms of
timeframes for accessing the Scheme and receiving their plans, with a particular focus on children
and participants who require Specialist Disability Accommodation and Assistive Technology. The
NDIA is committed to working with Mr Tune to ensure the best outcomes for participants.

Further, as seen in section 2.4, waiting times have reduced in recent months due to the
commitment from the NDIA Board and management to improving the participant experience.

Improvements to assistive technology

The NDIA is committed to ensuring participants get timely access to the Assistive Technology (AT)
supports they need.

In the last year the NDIA has introduced a number of improvements, including:

« Low cost AT (under $1,500) can be purchased without quotes or further approvals, once
approved as reasonable and necessary in an NDIS participant’s plan. The threshold increased
again to $5,000 on 1 October 2019.

« NDIA planning staff have clearer guidance to ensure sufficient funding is included in plans for
the repair and maintenance of AT, and the requirements for replacing worn out or outgrown AT
have been simplified

« Improved assessment templates have been released to support better information sharing
between professionals who provide advice on suitable AT and the NDIA.

Over the next 12 months the NDIA will focus on:

« Further streamlining processes and procedures to speed up the NDIS participant plan
approvals for AT

+ Introducing more targeted communication methods to reach out to participants who have AT
supports already approved in their plan but have not actioned or used them to date

« Exploring ways to build a flexible AT supply market through AT equipment lease and long-term
loan services

« Making it easier for participants to arrange urgent repairs for their existing AT

« Requiring only one quote for most AT under the value of $15,000 and no more than two quotes
for AT over the value of $15,000.
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Portal changes for automatic plan extensions

In response to feedback, the Agency has addressed an issue experienced by participants and
providers when there was a gap between the lapse of a plan and a new plan being approved.
Sometimes, it was not possible to approve a new plan on the exact date it was due to finish. In
some circumstances, the gap meant participants were unable to pay for supports until a new
plan was in place. In early August, the Agency began automatic extensions of plans due to lapse
within the next seven days. Extending the plan for 28 days ensures participants can continue to
access supports and services during the plan review process. The extension also means providers
can continue to claim for the supports they have provided until the new plan is approved.

Continuation of the independent assessment pilot

The Independent Assessment Pilot was well received by participants and their families/carers.
It experienced a 70 per cent voluntary opt-in rate and successfully reached its target. Over 500
functional assessments conducted by an independent assessor were completed as part of
the pilot.

The evaluation of the pilot determined that the use of consistent functional assessments
resulted in improved decision-making and more equitable plan outcomes for participants with
similar characteristics.

Planners and Local Area Coordinators (LACs) reported that information contained in the
assessments informed their conversations with participants, which in turn increased their levels
of confidence in developing plans. They found that the assessments gave helpful insights and
more detailed information about the participant’s disability and functioning in different life
areas.

The NDIA plans to continue testing independent functional assessments from November
2019, using the insights and feedback received in the original pilot to make improvements.
The continuing pilot will be limited to a single service delivery area in NSW and will be offered
to participants who are approaching a scheduled plan review. It will now test the use of
independent assessments across the full range of disability types, ages, cultural backgrounds
and circumstances.

As with the original pilot, assessments will be offered free of charge and will help inform the
supports included in a participant’s plan. Pilot participants will complete all of the steps other
participants are required to take when undergoing a scheduled plan review, except they will
complete the additional voluntary assessment.

There will be opportunities throughout the pilot process for open discussion and feedback,
giving those who participate in the pilot the chance to shape any future improvements to the
NDIS planning process.
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The NDIS participant pathway

The NDIA continues to make improvements to the participant pathway based on consultation
with participants, families, carers, providers and sector representatives. Changes relate to:

« Tailoring approaches around the needs of the NDIS participant, including complex support
needs and Early Childhood Early Intervention pathways.

« Service streams for psychosocial disability and hearing, to deliver targeted support to provide
participants with an experience more suited to their specific disability needs.

« Four areas of service enhancements to meet the communication and engagement needs
of people from different backgrounds or areas, including Aboriginal and Torres Strait Islander
peoples, culturally and linguistically diverse people, remote and very remote communities,
and people who identify as LGBTIQA+.

Complex Support Needs Pathway

The Complex Support Needs Pathway continues to provide specialised support for people who
require additional support to access and engage with the NDIS and who have a greater need
for coordination of multiple services. This may include voluntary or involuntary involvement in
other government service systems (such as justice systems, child protection, and/or mental
health programs) and transitional supports for returning to the community (for example, exiting
incarceration or an acute rehabilitation environment).

The roll out of the Complex Support Needs Pathway began in November 2018, commencing
operations in a limited number of Local Government Areas (LGAs) in Victoria and NSW, utilising
existing NDIA resourcing.

The Complex Support Needs Pathway progressive expansion across all states and territories,
which began in March, is ongoing. As at 4 October 2019, 148 Complex Support Needs Pathway
planners are now present in every State and Territory. However, there is not yet full geographical
coverage in rural and remote areas. Further recruitment of Complex Support Needs pathway
planners is underway across the country. It is anticipated an additional 50 planners will become
available from October 2019. Early insights and observations indicate that the Complex Support
Needs Pathway is having a positive impact for participants. Existing participants assessed as
having complex support needs will transition to the Complex Support Needs Branch over the
remainder of 2019.

Early Childhood Early Intervention Pathway

The NDIA continues working to address the longer wait times many families and children are
currently experiencing. One of the key initiatives is to provide a standardised, interim six-month
plan for identified participants who have been waiting for 50 days or longer. This began to be
implemented in South Australia from 12 August 2019, with rollout to other parts of the country
commencing on 19 August 2019.

From early April 2019, the new ECEI information booklet for families has been available to Early
Childhood Partners (EC Partners). The booklet provides greater guidance on what families and
carers can expect from the ECEI approach and EC Partners. In addition to the ECEI booklet,
further ECEI resources were delivered in September 2019.
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These new resources include:

« an information pamphlet about how parents/carers can access an EC Partner for support for
their child.

« developmental delay information published on the NDIS website to support families and
referrers such as Maternal Health Nurses, early childhood educators, General Practitioners,
paediatricians, and allied health professionals further understand the eligibility criteria.

These additional resources aim to direct parents/carers who have concerns about their
children’s development to an EC Partner, as well as to build strong referral pathways by defining
who is eligible for the NDIS.

Wait times have proved the greatest challenge for ECEI Partners due to the large number of
children approaching the NDIS, and the personalised and considered approach necessary to
manage each ECEI access application effectively.

Hearing service stream

The NDIA continues work on developing further hearing streams for participants aged seven to
64, including consulting with key external stakeholders in the deaf community to provide input
across key life transition points. In addition, work is ongoing to transition eligible clients within
the Commonwealth’s Hearing Services Program to the NDIS. This commenced in partnership
with Department of Health and Hearing Australia at the beginning of March 2019. All eligible
clients will transition by the end of June 2020.

Service enhancements

The NDIA has developed an online learning module for NDIA staff and partners to build
Aboriginal and Torres Strait Islander cultural awareness. During NAIDOC week (7-14 July) 2019,
the Aboriginal and Torres Strait Islander Cultural Awareness eLearning module was released.
This online training is mandatory learning for all NDIA staff and partners.

The NDIA, building on this work, and to further improve the cultural competency of staff

and provide a nationally consistent approach, has designed face-to-face training for staff

and partners who consult with or deliver services to Aboriginal and Torres Strait Islander
participants, their families and carers. This training will undergo a progressive rollout to targeted
service delivery and partner locations.

Community Connectors

A range of Community Connector initiatives are currently taking place in the Northern Territory,
Queensland, South Australia and Western Australia. These initiatives target remote and very
remote areas and the Aboriginal and Torres Strait Islander communities within them. The
Remote Community Connector Program is a cultural brokerage initiative which aims to engage,
inform and assist participants from Aboriginal and Torres Strait Islander backgrounds and rural
and remote communities through the NDIS pathway process.

In May 2019, the Morrison government committed $20 million to expand current NDIS
Community Connectors program to include urban and rural Aboriginal and Torres Strait Islander
communities as well as other diverse and hard to reach population groups. On 15 October 2019,
Minister Stuart Robert committed to a National Community Connector Program (NCCP) proposal
that will deliver on this commitment. The NCCP includes establishing links with culturally and
linguistically diverse (CALD) communities and ageing parents and carers of children with disability,
to support these groups to navigate the NDIS and get the services they or their children need.
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Joint Planning

Since 6 May 2019, the NDIA has been conducting a soft launch of joint planning meetings in
Southern Adelaide. The launch began at the NDIA St Marys and partner Mission Australia’s
Clovelly Park sites; and was later expanded to the Noarlunga site.

In joint planning meetings the participant, Local Area Coordinator (LAC), and NDIA planner
collectively discuss the participant’s plan and included supports before the plan is approved.
The joint planning meeting offers the opportunity to approve the plan at the meeting, provide a
copy of the plan, and support a faster implementation of plans by participants.

This work builds on the joint planning testing, which took place during the 2018 Pilot 1

(new plans) and Pilot 2 (plan reviews) as part of service improvements for the new NDIS
Participant Pathway. The joint planning meeting soft launch also builds on the rollout of service
improvements to the new NDIS Participant Pathway, particularly the delivery of plan alignment
and plan implementation meetings, and stronger connections between LACs and planners.

Between 1 July 2019 and 30 September 2019, 171 joint planning meetings were held, with
159 (92 per cent) of plans approved during the meeting. The soft launch in Southern Adelaide
to date has shown:

« that joint planning establishes a strong foundation with participants, emphasises respect for
participant’s and provides transparency in developing the participant’s plan

« the importance of a strong and equal partnership between the LAC and the planner

« that joint planning meetings provide efficiencies at plan implementation that participants
who have a joint planning meeting utilise the plan funds more quickly following plan approval.

Feedback from the soft launch will inform national rollout of joint planning meetings, which we
are working to start in the near future.
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Figure 20: Roll out of revised Pathways is underway (at 30 September 2019)

Initiative VIC NSW SA ACT WA QLD NT TAS

1. Pathways
New NDIS participant pathway

Roll out of enhanced baseline service
improvement training for staff and partners

Joint planning soft-launch

Full roll-out of joint planning % % % % % % % %

Complex support needs pathway

Specialised APS staff progressively added

Enhanced Early Childhood Early
Intervention (ECEI) pathway

Refinements made (ECEI booklet, ECEI
prioritisation framework; ECEI practice leads)

Additional resources under consideration
- factsheets and pamphlet

2. Service Stream Improvements

Psychosocial disability service stream

Worked with Mental Health Australia
Focused on pre-access,
streamlining access

Rolling out enhanced training for
staff and partners

Hearing service stream

New streamlined access for children
aged 0-6 with hearing loss

Worked with major hearing providers to
redesign pathways for 7+

Complete

Underway

2@ Roll-out not commenced
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Initiative VIC NSW SA ACT WA QLD NT TAS

3. Service enhancements

Aboriginal and Torres Strait Islander
Extended community connectors

Rolling out enhanced staff and partner
training (Tier 1 complete)

Testing of enhanced face-to-face staff
and partner training (Tier 2)*

Culturally and Linguistically Diverse

Developed resources so participants can
connect to interpreting services

Rolli tenh d staff and part
aining erand Tera) o % R R R R R R X
LGBTIQA+

Rolling out enhanced staff and partner
training (Tier 1 complete)

Rolling out enhanced staff and partner
training (Tier 2 to be determined)

Remote and Very Remote

Extended community connectors??

Complete

Underway

28 Roll-out not commenced

2 Testing only occured in three States and Territories.
22The Community Connectors initiative is a cultural brokerage program which is targeted at Aboriginal and Torres Strait Islanders and rural and remote communities.
It is currently being rolled out in three States and Territories, with planning underway for the other jurisdictions.
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Nathan

is fighting fit with NDIS

At age 35, Nathan Maher was living a relatively
healthy life.

But in 2014, Nathan was diagnosed with a life-
threatening form of meningitis and within hours
of arriving at hospital, his family were informed
Nathan wasn’t expected to make it through the
night.

After five years of health complications which led
to both his legs being amputated below the knee,
Nathan is now fighting fit and in his own words
“back on track”.

“When I first heard about the NDIS I was still in
hospital recovering from surgery, and saw it as a
real opportunity for assistance, to try and regain
control over my life.”

Nathan received funding for modifications in the
home like ramps and handrails as well as funding
for new prosthetic legs and a wheelchair.
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He also receives funding support workers who
assist in the home with cleaning and other tasks
as required.

“Fourteen months on, and I am once again
in control of my life, with the freedom and
independence that 18 months ago, I thought
unobtainable.”

“I have been written off countless times, from
the day I was placed in a coma and my family
being told I would not live the night, to being told
I would never stand again, let alone walk.

“Now I can stand as living proof that through
hard work and determination, a quality that all
people with disabilities share, we can achieve our
dreams.

“Without the support of the NDIS, none of this
would be possible.”
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Part Three:
Providers and the growing market

The number of providers supporting participants continues to grow,
and transparency in pricing and increased market information are
assisting the market to further grow.

3.1 Active providers
The number of active providers increased by 797 in the September quarter, an increase of 6%.

Since the start of the Scheme, 13,434 providers have supported participants. Of these:

797 9045 3592
(6%) (67%) (27%)
were active for were active this were inactive
the first time this quarter and also in this quarter
quarter previous quarters

The registration groups with the largest number of active providers are therapeutic supports,
household tasks, participation in coomnmunity, social and civic activities, early intervention
supports for early childhood, and daily personal activities. These correspond with the largest
groups of support provided in the Scheme.
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Figure 21: The largest registration groups for active providers

8000 7,541

6000

4000

3,509

2470 2365 2237 2123 2099

2000

Therapeutic Household Participation Early Daily Assistance  Assistancein
supports tasks  in community, Intervention Personal products for coordinating
social and supports Activities personal care or managing

civic activities  for early and safety  life stages,

childhood transitions

and supports

There was growth in the number of active providers across all services groups in the quarter,
and largest for assistive technology.

Figure 22: Registration groups with the largest percentage increase in active providers
in the quarter

600 32% 567

500
430

400 45% 39%
298
300

206
200
100
0
Vision Hearing Communication and
equipment equipment information equipment

M June 2019 M September 2019
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3.2 Choice and control, utilisation and market concentration

The NDIA released comprehensive market data on regions in Australia in order to promote
transparency and encourage better participant outcomes.

Payments across the Scheme during FY18-19 totalled approximately $10.0 billion, the majority
of which related to payments that were made directly to providers on behalf of participants.

In the September 2019 quarter, a further $3.0 billion was paid. Three key indicators outlined in
the NDIA Corporate Plan in aspiring to a competitive market with innovate supports are:

 Choice and control
« Utilisation
» Market concentration

Choice and control

The NDIS outcomes framework questionnaires collects information from participants on
whether or not they choose who supports them. The percentage who indicate that they
choose who supports them was compared across geographical regions to identify the regions
comparatively better and worse than others. The ‘benchmark’ in this analysis is the national
average after adjusting for the proportion of participants in supported independent living in
each region and the length of time participants had been in the Scheme.

Overall, 41 of the 64 regions?® (64%) in the analysis were within 5 percentage points of the
national average, 4 regions (6%) were more than 10 percentage points above the national
average, and 2 regions (3%) were more than 10 percentage points below the national average.

The regions comparatively better than other regions were the ACT, Barwon in Victoria, South
West in Tasmania, and Barkly in the Northern Territory. All of these regions commenced in the
trial phase of the NDIS possibly indicating more mature markets. The regions comparatively
worse were Katherine and East Arnhem in the Northern Territory.

Figure 23: Number of bilateral regions - gap to benchmark

0 10 20 30 40 50
More than 10 percentage points 4 (6%) ACT (ACT), Barwon (VIC),
above the national average 9 South West (TAS), Barkly (NT)

Between 5 and 10 percentage
points above the national average - 8(12%)
Within 5 percentage points
of the national average 41 (64%)
Between 5 and 10 percentage 0
points below the national average - 9 (15%)

More than 10 percentage points
below the national average

2 (3%) Katherine (NT), East Arnhem (NT)

2 64 of the 80 geographical regions are included in the analysis as these regions commenced prior to 1 July 2018.
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Utilisation

For support provided between 1 January 2019 and 30 June 2019%, data at 30 September 2019
indicated that 69% of support had been utilised nationally. Experience in other Schemes with
individual budgets (internationally and in Australia) indicates that plan utilisation is unlikely to
be 100%. However, it should be higher than current levels?:

The two biggest drivers of utilisation are:

Whether or not a participant is in supported independent living (SIL) - with participants in
SIL utilising more of their plan compared with those not in SIL (87% compared with 60%).

Figure 24: Utilisation of committed supports by SIL status from 1 January 2019 to
30 June 2019 (NATIONAL)?*

100

87%

80

69%
60%

60

40

20

o

National SIL Non-SIL

. As at 30 September 2019

24 This allows for a three month lag between when support was provided and when it had been paid. Utilisation will increase as more payments for this support period are made.

2 Some of the reasons for plans being under-utilised include: More support was provided informally through family, friends and community; supports being put in plans “just in case” they
are required; participants needing more support to implement their plans; providers needing more support to claim for supports provided; and supports being unavailable in the market.

26 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate inkind payments and committed amounts between plans. Only
Utilisation of committed supports from 1 January 2019 to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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The amount of time the participant has been in the Scheme - the longer the participant
is in the Scheme the more they utilise their plan (52% for participants on their first plans
compared with 79% for participants on their fifth plan).

Figure 25: Utilisation of committed supports by plan number from 1 January 2019 to
30 June 2019 (NATIONAL)?

100
° 79%
80 23% 79% 9%
69% 65%
60 52%
40
20
National 2 3 4 5+
Cash and in-kind Cash attributable to cash-only participants
attributable to
individual
participants B As at 30 September 2019

27 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019 to 30 June 2019 is
shown, as experience in the most recent quarter is still emerging.
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In addition to these findings, significant insights can be drawn by understanding how utilisation
in each geographical region differs from the national average after accounting for the time
participants have been in the Scheme and the proportion of participants in SIL.

Overall, 49 of the 64 regions? (77%) in the analysis are within 5 percentage points of the
national average, 2 regions (3%) were more than 10 percentage points above the national
average, and 5 regions (8%) were more than 10 percentage points below the national average.

The five regions more than 10 percentage points below the national average are regional and
remote regions in South Australia and the Northern Territory.

Figure 26: Number of bilateral regions - gap to benchmark?

0 10 20 30 40 50
More than 10 percentage points 2 (3% South Metro (WA),
above the national average (3%) Hume Moreland (VIC)

Between 5 and 10 percentage
. : 2(3%)
points above the national average

Within 5 percentage points
of the national average 49 (76%)

Between 5 and 10 percentage
points below the national average . 6 (10%)
. 5

Murray & Mallee (SA), Barkly (NT),
(8%) | Far North (SA), Darwin Remote (NT),
East Arnhem (NT)

More than 10 percentage points
below the national average

28 In one region more than 95% of payments go to the largest ten providers, in one region more than 90-95% of payment go to the largest ten
providers, and three regions where 85-90% of payments go to the largest ten providers.
2 64 of the 80 geographical regions are included in the analysis as these regions commenced prior to 1 July 2018.

September 2019 | COAG Disability Reform Council Quarterly Report 51



Part Three: Providers and the growing market

Market concentration

Understanding the distribution of payments to service providers in a region can indicate
whether a small number of providers receive most of the payments from the NDIA, or whether
a large number of providers are receiving the payments. Where only a small number of
providers are receiving a large amount of the payments, the market is considered to be more
concentrated and could mean that there is less competition in the region. On average across
regions, 63% of payments go to the largest ten providers.

There are five regions where 85% or more of payments go to the largest ten providers (8%)’,
and twelve regions were less than 45% of payments went to the ten largest providers (19%).

Figure 27: Number of bilateral regions - gap to benchmark*®
10 20 30

o

Less than 45% of payments going

12 (19%
to the 10 largest providers (19%)

Between 45% and 65% of payments

o,
going to the 10 largest providers 28 (44%)

Between 65% and 85% of payments

0,
going to the 10 largest providers 19(30%)

Between 85% and 90% of payments
going to the 10 largest providers

East Arnhem (NT),

3(5%) Far North (SA), Katherine (NT)

Between 90% and 95% of payments o .
going to the 10 largest providers 1(1%) Central Australia (NT)
More than 95% of payments
going to the 10 largest providers I 1(1%) Barkly (NT)

Overall, the metrics indicate further investment in remote and very remote regions is required
to better achieve participant outcomes. As part of market stewardship the NDIA has rolled out
a number of initiatives to drive market growth including:

Pricing increases from 1 July 2019, including remote loading of 40 per cent (increased
from 20 per cent) and very remote loading of 50 per cent (increased from 25 per cent)

An increased cap in provider travel claiming from 45 minutes to 60 minutes in regional areas
An hourly rate for non-face-to-face care activities conducted on behalf of the participant.

$10 million in grants for the Jobs and Markets fund announced in August 2019, to help
address under-supplied markets in the NDIS.

A range of reforms to build confidence in the Specialist Disability Accommodation market
including changes to rules, policies, pricing and payment settings announced in August.

30 64 of the 80 geographical regions are included in the analysis as these regions commenced prior to 1 July 2018.
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3.3 NDIS Pricing

The NDIA Board and Pricing Reference Group has led extensive work on pricing, following
significant consultation with the sector to provide additional transparency and engagement
regarding setting NDIS price controls.

Price increases that took effect on 1 July 2019, included:

* increases to therapy prices

« increases to attendant core prices

« increases to remote and very remote loadings

« annual pricing review indexation across various categories of supports

« implementation of temporary transformation payment, changes to billing rules for
cancellations and provider travel time.

Pricing Strategy

The NDIA has released the NDIS Pricing Strategy (the Strategy) and the NDIS Efficient Cost
Model for Disability Support Workers.

The Strategy is a critical component in transitioning the NDIS markets to cope with significant
demand growth, towards reaching the longer-term goal of price deregulation and improving
efficiency and quality of care. It recognises that during the transition to deregulation, there is
a requirement to significantly increase the supply of disability supports to meet the needs of
increased numbers of people entering the scheme.

The Model estimates the full costs of an efficient provider, of engaging workers covered by the
Social, Community, Home Care and Disability Services Industry Award 2010 (SCHADS Award)3.
The NDIA has released a paper outlining the model’s methodology, input parameters, sources
and assumptions to provide greater transparency.

In addition, the NDIA published the full reports of the WA Market Review and the Therapy
Services Review, which were conducted in early 2019.

Specialist Disability Accommodation (SDA) Limited Cost Assumptions Review

During 2019, the NDIA conducted a limited cost assumptions review for SDA to determine if
any assumptions require adjusting to stimulate the market. The Review examined whether
price limits needed to increase for certain types of SDA buildings, and in a number of
geographical regions that were of particular concern to providers. The Review’s findings will be
published in the second quarter of Financial Year 2019-20.

31 Social, Commmunity, Home Care and Disability Services Industry Award 2010 (SCHADS Award)
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Harry

takes on global challenge

Harry, who has an intellectual disability, joined
the NDIS 12 months ago and now receives
funding that supports him with his training, daily
living skills and increasing his independence.

If you told Harry Mezger five years ago he would
one day represent his country in sport, he would
have laughed.

But in October 2019, that will be the 20-year-
old’s reality, when he travels to Brisbane to
compete at the International Federation for
Athletes with Intellectual Impairments (INAS)
Global Games, a global sports event for people
with an intellectual disability.

I've always been involved in sport, as a teenager
I played tennis and basketball,” Harry said. “Now
my focus is athletics, running and bike riding, it’s
been quite a big change.”

That change came for Harry when he joined a
local inclusive sports training group, funded by
the National Disability Insurance Scheme (NDIS).
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Harry says his disability has opened up
opportunities that he may not have had
otherwise. That positive outlook has been a big
contributor in Harry’s ascent to representing
Australia. “It still hasn’t sunk in yet, it’s every kid’s
dream and it’s really special.”
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Significant improvements to mainstream interface issues, and
grant rounds for ILC open across multiple programs.

4.1 Information, linkage and capacity building

Grant rounds for ILC investment programs open during the quarter (the Individual
Capacity Building Program, the Mainstream Capacity Building Program and the Economic
and Community Participation program).

The Information, Linkages and Capacity Building (ILC) component of the National Disability
Insurance Scheme (NDIS) aims to build the capacity of people with disability in Australia to
achieve their goals and for them to be included in all aspects of a community life.

In December 2018, the NDIA introduced the ‘ILC Strategy Towards 2022’ which guides the
investment of ILC funds from 2019-20 to 2021-22. Through the strategy, the NDIA provides
grants to organisations that will provide ILC projects in the commmunity that enable all people
with disability, their families and their carers to benefit from a more inclusive, accessible and
connected Australia. ILC is a catalyst for change and is all about creating greater inclusion
for people with disability.

The NDIA has invested $65.9 million during 2019 through a combination of interim grant
rounds and additional bridging support funding to states and territory governments to help
ensure an orderly transition to the new ILC Investment Strateqy, prior to the commissioning
of new programs during 2019-20.

The ILC Strategy Towards 2022 sees ILC administered through four discrete, but complementary
programs:

National Information Program - providing accessible, quality and consistent information
about disability types and service and support options in both community and mainstream
settings (complementing the proposed National Disability Information Gateway)

Individual Capacity Building Program - delivered primarily through a national network
of Disabled Peoples Organisations and Families Organisations (DPO/FO), this program will
enable systematic, nationwide access to peer support, mentoring and other skills building

Mainstream Capacity Building Program - ensuring equity of access to and increase
inclusion of people with disability in mainstream services, with an initial focus on
mainstream health services.

Economic and Community Participation Program - increasing the social and economic
participation, including employment outcomes, of people with disability.

As part of the ILC Investment Strategy the NDIA will continue the progressive roll out of these
programs throughout the remainder of 2019.
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The National Information Program (NIP) opened on Friday 5 April 2019. This round aims to
increase the accessibility, quality and consistency of information about disability types, current
services and support options available to people with disability, carers and families throughout
Australia. This grant round is the first full program of the ILC Strategy to be commmissioned and
the outcomes were announced on Friday 11 October 2019.

The Individual Capacity Building Program (ICBP) opened on 19 August 2019 with up to $100
million (excl. GST) available. The ICBP builds on the extensive evidence base for the use of peer
support in building skills for people with disability and focuses on a national network of
organisations run by and for people with disability, or their families and carers, to become the
primary delivery mechanism for the Agency for peer support, mentoring and other skills
building for people with disability, carers and families. This grant round is currently under
assessment with results to be announced in December 2019.

The Mainstream Capacity Building Program (MCBP) and Economic and Community Participation
(ECPP) Program both opened on 9 September 2019 with up to $64 million and $58 million (excl.
GST) respectively available. These rounds seek to build the capacity of the community to create
opportunities for people with disability to contribute to community prosperity and participate in
community life and drive practice change in the delivery of critical mainstream services towards
meeting the needs of people with disability, families and carers. Results of these grants rounds

are expected to be announced in February 2020.

Figure 28: Summary of ILC Towards 2022 grant rounds?3?

National Individual Mainstream Economic and
Task Information Capacity Capacity Community
Program Building Building Participation
9 Program Program Program
$59m Up to $100m Up to $64m Up to $58m
excl. GST excl. GST excl. GST excl. GST
- 34% allocation - 50% allocation - 60% allocation - 60% allocation
Value of in 2019/20 in 2019/20 in 2019/20 in 2019/20
round - 33% allocation - 25% allocation - 20% allocation - 20% allocation
in 2020/21 in 2020/21 in 2020/21 in 2020/21
- 33% allocation - 25% allocation - 20% allocation - 20% allocation
in 2021/22 in 2021/22 in 2021/22 in 2021/22
Grant round 5 April - 19 August - 9 September 9 September
application 10 Mop 5019 30 September - 21 October - 21 October
period y 2019 2019 2019
Assessment June - September - November - November -
period August 2019 | November 2019 = December 2019 = December 2019
Ministerial October 2019 | December 2019 | February 2020 February 2020
announcement
Grant October /
agreements February 2020 March 2020 March 2020
. November 2019
finalised

32 Individual Capacity Building Program, Mainstream Capacity Building Program and Economic and Community Participation Programs
have a Round Two commissioning of a 50%/50% allocation.
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4.2 Improvements to mainstream interface issues

A key focus for the COAG Disability Reform Council (DRC) is for Commonwealth and States
and Territories to actively work together to deliver meaningful progress on policy issues
that will improve the NDIS experience for participants, their families and carers. The NDIS
Board and Agency has worked closely with the COAG DRC to deliver clarity and a better
experience for participants.

The NDIA is now providing disability-related health supports.

Disability Related Health Supports

At the June DRC meeting, Commonwealth and State and Territory Disability Ministers clarified
the boundaries between the NDIS and health-related services to ensure NDIS participants
receive the supports they need. From 1 October 2019, NDIS participants commenced receiving
funding for the disability-related health supports they need as a direct result of their disability,
and as part of their daily life, through their NDIS plans.

For the participants who fall into this category (or for the participants where disability related
health supports are required), most will have these included in their initial NDIS plan or at
their next plan review. The Agency has released an Operational Guideline and also updated
the 2019-20 Price Guide and Support Catalogue to include around 90 disability-related health
supports now funded under the NDIS.

A suite of information for participants, providers and the health sector, including Easy English
versions, and further information is available on the Disability-Related Health Supports page on
the NDIS website.

Further improvements to interface issues

Building on the momentum of major reforms announced at the last DRC meeting on 28 June 2019,
a number of initiatives were announced following the 10 October DRC meeting. These include:

+ A commitment by Council members to work together to improve access and experiences for
participants with psychosocial disability in the NDIS, as well as addressing interface issues
between the NDIS and mainstream mental health systems.

« The introduction of Justice Liaison Officers by the NDIS to work across state and territory
justice systems. Their role will be to provide a single point of contact for workers within state
and territory justice systems to coordinate support for NDIS participants in youth and adult
justice systems.

+ An approach to improve transport supports provided under the NDIS. More ongoing work by
the NDIA, Commonwealth and state and territory officials will be done to support this
change, including interim measures to increase transport funding for NDIS participants who
are significant users of state and territory Taxi Subsidy Schemes.

+ Working closely with states and territories to develop and implement a new approach to
maintaining critical supports with a focus on holistic service delivery arrangements which are
participant-centric and based on the principle of choice and control.
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Charlotte's
family say ‘thank you’

Nathan said prior to the NDIS it was tough for
him, and partner Carolyn, financially, physically
and emotionally, without adequate supports.

Bundaberg father, Nathan Straume, said the
National Disability Insurance Scheme (NDIS) has
changed his family’s lives and opened up a world
of possibilities for his 11-year-old daughter.

An only child, Charlotte, is non-verbal with
Cerebral Palsy. Not in a financial position to buy
equipment, let alone build a new house to meet
his daughter’s needs, Nathan has welcomed the
incredible support his family has received from
the NDIS.

Since joining the scheme in April 2018, Nathan
said they’ve be so grateful for a raft of supports,
some of which include ramps around their
home, car modifications, power assist fastening
wheelchair wheels and a surround bed so
Charlotte is safe and secure at night.

“That’s where the NDIS has been life-changing.
It has given us back quality time to spend with
Charlotte and time for ourselves.

“The NDIS has created all of this, so I want to
thank everyone who fought to get it over the line,
from the bottom of my heart, for what you’ve
done and what you all continue to do.”
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Part Five:
Financial sustainability

A financially sustainable Scheme focuses on outcomes that
will support participants now and across their lifetime.

Since the commencement of the Scheme, there has been a large increase in the number of
participants, the amount of support committed in plans, and payments to providers on behalf
of participants each year, reflecting the rapid roll-out of the NDIS. From 2017-18 to 2018-19,
participants increased by 66%, committed support increased by 88%, and payments increased
by 86%.

The Scheme is projected to continue to grow and to reach about 500,000 participants within the
next five years, of which about 478,000 are expected to be aged 0 to 64. This is equivalent to a
prevalence rate of 2.1% of the projected Australian general population aged 0 to 64, consistent
with the original estimate by the Productivity Commission in 2011.

Scheme costs for all participants are projected to be about 0.9 per cent of GDP for 2019-20,
1.2 per cent in 2022-23, and 1.4 per cent for 2029-30. This includes participants who remain
in the Scheme past 65 years, noting that the Commonwealth has committed to funding these
participants.

This projection is in line with the estimates shown in the 2017 Productivity Commmission report
on National Disability Insurance Scheme Costs at 2022-23, after allowing for costs not included
in the Productivity Commission estimate, such as the introduction of school transport, personal
care in schools, developmental delay and the incomplete implementation of the National Injury
Insurance Scheme.

Figure 29: Committed supports ($m) and payments

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2%%*20

Active

participants 7,285 17,155 29,719 89,610 | 172,324 | 286,014 311,774

Total 132.7 496.8 939.2 | 32364 = 77469 145896 | 53225
committed ($m)
Total paid ($m) 85.8 3709 7041 | 21822 54086 100746 = 2,993.9

% utilised

65% 75% 75% 67% 70% 69%
to date

* There is a lag between when support is provided and when it is paid - hence, payments
will increase.
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Part Five: Financial sustainability

The drivers of costs to the NDIS include the number of participants, the amount of support
allocated to each plan, how that allocated amount will change over time, the utilisation of
individual supports, and the rate at which participants exit the Scheme. It is the responsibility
of the NDIA to monitor primary pressures, detect any associated risks and manage them
appropriately, using the insurance-based structure as a means to evaluate emerging
experience against expectations. Some pressures on the NDIS have been identified and are
being responsibly managed.

Current pressures include:

« Plan budgets and support payments made to participants continue to grow by more than
would be expected solely due to normal inflation and ageing. For example, the support costs
for participants in supported independent living are a material component of Scheme cost
that is continuing to increase significantly above normal inflation.

« The Scheme is facing a number of pressures in entry and funding decisions, particularly
in relation to how the Scheme interfaces with mainstream services, and community and
informal supports. This is testing the boundaries of who can access the Scheme and what
constitutes “reasonable and necessary” supports.

Management responses include:

Participant Pathway Review

The NDIA is working on strengthening the ‘outcomes focus’ of the Participant Pathway
Review to improve participant satisfaction and enable individuals to reach their goals,
while also increasing the consistency and reliability of access and plan budget decisions.

Reference package and guided planning process

To better align a participant’s support package with their level of function, the NDIA
introduced the reference package and guided planning process, which works to ensure
that the right assessment questions and tools are being used to inform plan decisions.
A review has commenced to incorporate new learnings since the reference package and
guided planning process was first implemented.

Supported Independent Living (SIL)
The NDIA is working on consistent and equitable decisions for those seeking access to SIL,
which constitutes a large proportion of NDIS cost.
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Taylor

swims to stardom

When Taylor Anderton dives into the pool at this
year’s INAS Global Games, she’ll be listening for

the cheers from her family and friends. The Gold
Coast local will represent Australia in the global

event for people with an intellectual disability in
her home state in October.

“This will be the first time they have had
swimmers with Down syndrome in the Global
Games team,” said Taylor’'s mum Catherine.

“We’re just really proud and excited for Taylor
that she will have friends and family coming to
watch.

“Taylor has three goals in life, to keep
swimming for Australia, to get a job and to live
independently.”

After joining the National Disability Insurance
Scheme (NDIS) in October 2018, those goals are
becoming even more realistic. “The NDIS has
definitely made a difference, we are achieving
those goals and the NDIS has really helped.
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Part Six:
Staff, advisory groups and the NDIS community

A strong and dedicated NDIS community delivers the best possible
experience for participants.

6.1 Building a high performing NDIA

Increased training is being provided to staff and partners to improve the participant
experience.

The Honourable Stuart Robert MP, the Minister for the National Disability Insurance Scheme,
announced that the NDIA will be filling an additional 800 Australian Public Service positions

capable of exercising delegations under the NDIS legislation, over the course of the 2019-20
financial year, taking the APS Average Staffing Level to 4,000 from 1 July 2020.

As at 30 September 2019, the total NDIS workforce was 11,266 including 3,613 Australian
Public Service employees, 2,189 labour hire contractors, and 5,464 people employed by NDIA’s
Partners. This is an increase of the total workforce (including NDIA Partners) since the end of
2018-19 financial year of 1.85 per cent. The NDIA Australian Public Service employee
proportion has grown 3.38 per cent.

During the first quarter of the 2019-20 financial year, the Service Delivery NDIA workforce
increased by 3.28 per cent with a total headcount increase of 294 as at 30 September 20109.
The Service Delivery Workforce comprises total staffing within the Participant Planning
Experience Group (Access, Planning and Support), the Participant Focus Group (Reviews and
Complaint Resolution), Agency Contact Centre Partners and Partners in the Community.

During the quarter, approximately 800 new planners and Local Area Coordinators participated
in the 6-week New Starter Induction Program that includes face-to-face, eLearning and
on-the-job training. Modules include:

« disability-specific training;

« agency-specific training, including work health and safety, fraud awareness and NDIA
induction; and

« service delivery specific training on the participant pathway. This includes reasonable
and necessary supports, typical support packages, mainstream support interfaces,
housing, in-kind funding, school leaver employment support, self-mmanagement and
Assistive Technology.

The NDIA Board and Agency recognises the need to do more and is collaborating with peak
bodies and other stakeholders to develop training material prior to national deployment.

Upskilling to support the rollout of a new Workload Manager tool concluded in Victoria and
commenced in New South Wales. A briefing was developed and deployed to approximately
650 team leaders, to support the Disability Related Health Support changes to commence

1 October 2019.
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Part Six: Staff, advisory groups and the NDIS community

The rollout of the NDIA Just Brilliant Leadership Series is continuing with 422 staff commencing
the Learning to Lead program (aimed at entry level team leaders) and 178 commencing the
Leadership Excellence program (aimed at senior level leaders). Further, the NDIA has also
developed ‘Success Profiles’ for key service delivery roles in access, Local Area Coordination

and planning. The Success Profiles set out the knowledge, experience, personal attributes and
behaviours required to be successful in these role.

The NDIA achieved an 80.1% response rate in the annual Australian Public Service Commission
(APSC) census. The results were received in July 2019 and are used to track improvement in
workplace culture and engagement. The overall Engagement index score increased from 74%
in 2018 to 76% in 20109.

The NDIA Board has appointed a new CEO, Mr Martin Hoffman, to lead the Agency. Martin has
extensive experience in both the public and private sectors leading service delivery and digital
transformation. Martin starts on 4 November 2019.

The NDIA Board also acknowledged the invaluable leadership of Ms Vicki Rundle PSM, who has
acted as CEO since April this year. The Board of the NDIA is indebted to Vicki for her leadership,
dedication and commitment.

6.2 Collaborating with NDIS stakeholders

The NDIS is improving participant experience with the support of the disability community
Board and senior management engagement with States and Territories

Following the 28 June 2019 Disability Reform Council (DRC) meeting, the Chairman and NDIA
Acting CEO have been undertaking a program of engagement activities with every State and
Territory Disability Minister and their senior officials. The objective of these meetings is to better
understand, and develop responses to, jurisdictional specific issues. While the NDIS is a national
model, it is recognised that specific issues depend on location, and existing jurisdictional service
arrangements. Key themes emerging from these engagements include: lower than expected
utilisation of plans, challenges related to thin markets and the need to effectively respond to
crisis situations. Through a comprehensive program of engagement, the NDIA and the States
and Territories have agreed on these issues and recognise the need for solutions. Several
programs of work will commence to address key findings, in a way that responds to local
challenges and pressures, and draws on local expertise.

Roundtables

The Prime Minister and the Minister for the NDIS have undertaken a series of roundtables across
the country meeting with participants, carers, sector stakeholders and providers over the last
quarter. The roundtables provide the opportunity for participants and other stakeholders to
discuss their NDIS experiences and ideas for further improving the Scheme.

In addition, the NDIA Board and management undertake regular roving visits to locations
across Australia to better understand local issues, and hear directly from participants, providers
and NDIA service delivery staff and partners.

September 2019 | COAG Disability Reform Council Quarterly Report 63
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The NDIA Board Chairman and the Acting CEO also held roundtable sessions in South Australia,
Western Australia, Northern Territory and Tasmania to meet with participants and hear firsthand
about their NDIS experiences. Further participant roundtables are planned for quarter two.

These roundtables complement a regular series of engagement activities undertaken by Board
members and management, including regular meetings with key participant, provider and
sector groups, Commonwealth and State government officials and other key stakeholders.

The South East Queensland CALD Community Engagement Initiative

The NDIA has a range of targeted initiatives to ensure that people from a culturally and
linquistically diverse background are included in the NDIS. The initiatives are being trialled in
Queensland in the Local Government Areas of Logan, Redlands, Brisbane, Ipswich and Moreton
Bay between June and October 2019. For example, one targeted initiative includes on-the-
ground support from a newly developed community engagement role for a Cultural
Community Liaison Officer (CCLO). The new CCLOs participated in interpreter workshops in
September, and sessions have been scheduled with organisations dealing with trauma and
health for new settlers. This initiative will also have input from AMPARO Advocacy, as a local
consultant, and includes an evaluation process as part of the approach. Once evaluated the
CALD initiative can be scaled across multiple jurisdictions to ensure a focus on CALD participants
being supported to access the NDIS.

Information Linkages and Capacity Building webinar

On 1 August June 2019, the NDIA hosted an Information Linkages and Capacity Building webinar
focussing on ‘getting your ILC grant pitch right’. 2,038 people registered for the webinar and
1,364 watched the live seminar with hundreds more viewing the recorded version once published
to the NDIS website. The panel included NDIA staff with substantial experience with ILC grant
rounds. The panel discussed upcoming ILC grant rounds, and how to prepare an application.

Community and Mainstream Engagement

The NDIA regularly holds education and information sessions. In this quarter more than

1000 community information and educations sessions have been held across Australia. These
sessions aim to ensure participants, their families and supporting services are ready for pre-
planning and increase understanding of the NDIS. A key community engagement focus this
quarter has been the delivery of accurate Disability Reform Council disability-related health
support information and guidance to over 200 local and regional health mainstream interface
organisations and agencies. The NDIA has also been engaging with all government,
independent and Catholic mainstream school systems to build awareness of the importance
of school inclusion for participants to progress their education to employment goals. Education
sessions have also been coordinated for GPs and allied health practitioners to increase
understanding of NDIS requirements for evidence of the functional impact of disability. Through
these targeted engagement initiatives the Community and Mainstream Engagement teams
are able to report on key themes and gather feedback to ensure the Agency is responsive and
participant-centred.
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6.3 Public data sharing policy and the data and insights website

The release of the NDIA’s public sharing policy and the increased access to NDIA data and
analysis will help improve participant outcomes and improve market innovation.

Public data sharing policy

The NDIA released its Public Data Sharing Policy on 30 September 2019. The policy includes
information on how data is shared with participants, providers and other stakeholders.

The NDIS Public Data Sharing Policy is aligned to the draft Data Sharing and Release Act (on
track to be legislated in mid-2020), and risks associated with data sharing are assessed using
the Five Safes framework, as advised by the interim Commonwealth Data Commmissioner.

Underpinning all data-sharing decisions are a set of principles. These are:

1. The Participant is at the centre of everything we do: This principle states that all
decisions must be made with NDIS Participants’ collective interests in mind, as well as be
respectful to the rights of individuals.

2. NDIA is the custodian of NDIS ‘protected’ data: This principle reinforces the role of
NDIA to act with integrity in the collection, use and disclosure of NDIS data.

3. Ethical use: This principle states that decisions to share data should align with
community expectations and standards.

4. Responsible release: This principle addresses the need to consider ways to mitigate the
risk of data misuse or misinterpretation once released.

5. Lawful release: This principle reinforces that all decisions to share data must meet
the legal requirements of relevant legislation, including NDIS Act 2013 and Privacy Act
(Cth) 1988.

The NDIS Public Data Sharing Policy also states the ways in which data is released:

Open data release refers to data that is released to the general public without any access
restrictions.

Tailored data release refers to data that is released to individuals or organisations to
support a specific purpose. Tailored data releases are documented using a Data Sharing
Agreement (DSA). The DSA includes the conditions that NDIA require the recipient comply
with in order to mitigate specific risks.
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Insights forums

The NDIA hosted Insights forums across four capital cities in July and August. The Insights
Forums were designed to bring together representatives of peak bodies, providers, academics
and government stakeholders for the purpose of sharing information. The presentations
included key data accumulated on the Scheme so far and explore what it means in terms of
challenges and future opportunities. The intent of presenting our data is to build knowledge,
stimulate curiosity and lay strong foundations for future collaboration and innovation.

Data and insights website

On 30 July 2019, NDIA released the Data and Insights webpages on ndis.gov.au. Open data in
the form of data cubes and synthesised reports (including Participant and Family/Carer
Outcome reports, employment deep-dive analysis, and a deep dive on participants with
autism) were released. In addition, material from the Insights forums conducted in Sydney,
Perth, Melbourne and Brisbane were loaded onto the website on 22 August 2019.

From 31 July to 30 September, there had been over 10,000 total visits to the Data and Insights
section by 7,200 individuals.

On 30 September 2019, the NDIA released its first update to the Data and Insights page. The
update included interactive visualisations, reports on the NDIS market and participants with a
psychosocial disability, and additional data cubes.

6.4 The NDIS contact centre

Customer experience improves for first point of contact with the NDIS

The provider responsible for operating the NDIS Contact Centre has made consistent
improvements to call response times, wait times and abandoned call rates for enquires made
to the NDIS.

Between July 2019 and the end of September 2019 the Contact Centre answered 310,475
phone calls and responded to over 166,000 emails.

The average answer speed is consistently at 31 seconds.

The Contact Centre is contracted to reach a weekly service level of 80% of calls answered
within 60 seconds. At end of the September 2019 quarter it was achieving a service level of
just over 82%.

Average abandonment rates are reliably sitting at 1.6%

The rate of enquiries being resolved within the first response to the caller has risen from
85% in June 2019 to 88% in September 2019.
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Tara
s living her dream

When ‘Dora the Explorer and the Lost City of Gold’
opens in cinemas across Australia next week, one
young woman from Brisbane’s northern suburbs
will be more excited than most.

Tara Lloyd, 19, has Down syndrome and lives at
home with her parents and older brother. For as
long as she can remember, Tara has dreamed of
forging a career as a performer.

Last year she won a role as an extra on the ‘Dora’
movie, her first break into the film industry. Her
success came after years of hard work studying
drama and performing both in and out of school.

Last year was a big year for Tara in all sorts of
ways - joining the National Disability Insurance
Scheme, signing on with Brisbane-based talent
group Agency 888 and successfully finishing Year
12 at a mainstream school.
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Since finishing school Tara has gone onto study

a Certificate III of Screen and Media at TAFE and
has also done some short courses offered by the
National Institute of Dramatic Arts (NIDA Open).

“NDIS funding provides about eight hours a week
flexible support for Tara, which she uses to pay
for a support worker to help her with learning

her lines for the NIDA courses, for her attendance
at the Friday group planning sessions and for
support to attend the gym,” Tara’s mum,

Louise says.
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Appendix A:
Key definitions

Aboriginal and/or Torres Strait Islander:
Response of: Aboriginal but not Torres Strait
Islander; or Australian Aboriginal; or Torres
Strait Islander.

Access request: A formal request by an
individual for a determination of eligibility
to access the Scheme.

Access requirements: The criteria someone
must meet to become a participant in

the NDIS. The access requirements are:

age (under 65 years); residency (live in
Australia and be an Australian citizen or

have paperwork to live here permanently);
disability: a disability which is permanent and
significant, or early intervention (support is
required early to help reduce the future needs
for supports).

Active participant: Those who have been
determined eligible and have not exited the
Scheme.

Administrative Appeals Tribunal (AAT):
An independent body that conducts reviews
of administrative decisions made under
Commonwealth laws.

Assistive Technology (AT): The full range
of technological solutions that allow people
with disability to be more independent and
more connected. The primary purpose of
AT is to maintain or improve an individual’s
functioning and independence to make
participation possible (at home, school,
workplace and/or community) and to
enhance overall well-being.

Bilateral Agreement: An agreement between
the Commonwealth and a State or Territory
that formalises the commitments of each
party during the Scheme rollout.

Bilateral estimates: Estimates for the number
of people expected to enter the NDIS by

quarter in each State and Territory. These figures
are estimates

only.
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Carer: Someone who provides personal care,
support and assistance to a person with a
disability and who is not contracted as a paid
or voluntary worker.

Culturally and Linguistically Diverse (CALD):
Country of birth is not Australia, New Zealand,
the United Kingdom, Ireland, the United

States of America, Canada or South Africa,

or primary language spoken at home is not
English.

Commiitted support: The cost of supports
contained within a participant’s plan,
approved to be provided to support a
participant’s needs. In some sections of this
report, this amount is annualised to allow for
comparison of plans of different lengths.

Early Childhood Early Intervention (ECEI):
An approach which supports children aged
0-6 who have developmental delay or
disability and their families/carers. Depending
on individual circumstances a child may move
through the ECEI program to become an
NDIS participant on either an s.24 Permanent
Disability (PD) or s.25 Early Intervention (El)
participant.

Information, linkages and capacity building
(ILC): The ILC component of the National
Disability Insurance Scheme aims to build the
capacity of people with disability in Australia to
achieve their goals and for them to be included in
all aspects of community life.

In-kind: Existing Commonwealth or State/
Territory government programs delivered
under existing block grant funding
arrangements.

Mainstream services: The government
systems providing services to the Australian
public e.g. health, mental health, education,
justice, housing, child protection and
employment services.
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Market: Under the NDIS, the market is the
place where participants and providers
interact to trade for disability supports.

National Disability Insurance Agency
(NDIA): The Commonwealth government
organisation administering the NDIS. In this
report the NDIA is also referred to as ‘the
Agency’.

National Disability Insurance Scheme
(NDIS): A new way of providing support for
Australians with disability, their families and
carers. In this report the NDIS is also referred
to as ‘the Scheme.’

Outcomes framework questionnaires: One way
in which the Agency is measuring success for
people with disability across eight different life
domains.

Payment: Made participants or

their nominees for supports received as part

of a participant’s plan, and to providers on behalf
of participants as part of a participant’s plan.

Participant: An individual whose access
request has been determined ‘eligible’. A
participant can be made eligible under the
permanent disability criteria of the NDIS
Act (s.24) or the early intervention criteria
of the NDIS Act (s.25).

Participant Provider Pathway: The process
by which participants, their families, carers and
providers interact with the NDIS.

Plan: A written agreement worked out with
each participant, stating their goals and needs
and the reasonable and necessary supports
the NDIS will fund for them.

Pricing: Guidance on the price to be paid for
each support item. For some items, such as
personal care and community access, the
amount indicates the maximum price the
Agency will pay for that support.

Revenue: The amount received from both
States/Territories and the Commonwealth
governments for participant supports as
outlined in the bilateral agreement. This
includes both cash and in-kind amounts.
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Registered provider: An approved person

or provider of supports that has met the National
Quality and Safeguards (except in Western
Australia where providers meet the NDIS
registration requirements). .

Specialist Disability Accommodation (SDA):
Specialist Disability Accommodation (SDA)
refers to accommodation for people who require
specialist housing solutions, including to assist
with the delivery of supports that cater for their
extreme functional impairment or very high
support needs.

SDA does not refer to the support services, but
the homes in which these are delivered. SDA may
include specialist designs for people with very high
needs or may have a location or features that
make it feasible to provide complex or costly
supports for independent living.

Supported Independent Living (SIL):
Supported Independent Living (SIL) is help with
and/or supervision of daily tasks to develop the
skills of an individual to live as independently as
possible. Assistance provided to a participant will
be included as part of their plan depending on the
level of support they require to live independently
in the housing option of their choice.
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Appendix B:
Scheme roll-out: Timing and locations

Figure B.1 outlines the timeline and roll-out of the NDIS, including the progress that has been made
to date and where the Scheme is being implemented next.

Figure B.1 NDIS roll-out schedule

1 July 2013
The NDIS became operational with
the commencement of trial sites:

2013: NSW: Hunter TAS: 15-24yrs

VIC: Barwon SA: 0-14yrs

Followed by:

2014: ACT WA: Perth Hills NT: Barkly

2015: NSW: Nepean Blue Mountains 0-17yrs

2016: QLD: Townsville & Charters Towers
m 0-17yrs & Palm Island 0-64yrs
1 July 2016

Transition to full scheme commenced

NSW: Central Coast, New England, North Sydney
South Western Sydney, Southern NSW, Westemn
Sydney, remaining Hunter & Nepean Blue
Mountains regions VIC: North East Melbourne —O 1 October 2016
TAS: 12-24yrs QLD: Townsville

1 November 2016 O
QLD: Mackay

1 January 2017 O
QLD: Toowoormba NT: Darwin Urban

(eligible clients in supported accomodation) —O 1 May 2017

& East Arnhemn TAS: 25-28yrs SA: 15-17yrs VIC: Loddon

WA: Bayswater, Bassendean, Chittering, Toodyay,

York & Northern LGAs VIC: Central Highlands —O 26 May 2017
' QLD: Ipswich
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1 July 2017 O
NSW: Far West, Illawarra Shoalhaven, Mid North Coast,

Murrumbidgee, Northern NSW, South Eastern Sydney,
Sydney & Western NSW NT: Alice Springs LGA (eligible
clients in supported accomodation), Katherine & Darwin
Remote TAS: 4-11yrs SA: 18+yrs for Barossa, Light and
Lower North, Playford, Salisbury & Port Adelaide Enfield
(East) LGAs

{4

1 November 2017 O
VIC: Inner & Outer Eastern Melbourne
QLD: Rockhampton

2018

1 January 2018
TAS: 29-34yrs SA: 18+yrs for Eyre & Western, Far North,
Fleurieu & Kangaroo Island, Southern Adelaide, Yorke &
Mid North

1 September 2018 Q)

VIC: Southern Melbourne WA: South West

$ L4

2019

1 January 2019 O
QLD: Caboolture/Strathpine & Maroochydore
VIC: Goulburn, Mallee & Outer Gippsland
TAS: 50-64yrs

30 September 2019

We are here

l

July 2020

Transition to full Scheme achieved

The NDIS is available to all eligible
Australian residents
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1 September 2017
QLD: Bundaberg

1 October 2017

VIC: Inner Gippsland, Western District &
Ovens Murray SA: 18+yrs for Limestone
Coast, Murray & Mallee, Tea Tree Gully LGA

1 March 2018
VIC: Hume Moreland

1 April 2018

VIC: Bayside Peninsula SA: 18+yrs for
Adelaide Hills, Eastern Adelaide & Western
Adelaide

1 July 2018

QLD: Beenleigh, Brisbane, Cairns,
Maryborough & Robina WA: South Metro &
Central South Metro TAS: 0-3yrs & 35-49yrs
NT: Central Australia; remaining participants in
Alice Springs & Darwin Urban

1 October 2018

WA: Kimberley-Pilbara, Goldfields-Esperance
& North Metro VIC: Brimbank Melton

& Western Melbourne

1 July 2019
WA: Great Southern, Central North Metro,
Midwest-Gascoyne & South East Metro

1 July 2020

Christmas Island and the Cocos (Keeling) Islands
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Appendix C:
Operational progress

The following tables compare plan approvals (including ECEI) and plan reviews against operational
targets and bilateral estimates.

The comparisons are made on different bases:

- Table C.1 compares first plan approvals in 2019-20 to date against operational targets.

- Table C.2 compares plan reviews in 2019-20 to date against operational targets.

- Table C.3 compares combined progress towards intake and plan review target in 2019-20 to
date against operational target.

- Table C.4 compares total plan approvals to date (since 1 July 2013) against bilateral estimates.

Operational targets reflect expectations of the numbers of participants that have the potential to
enter the Scheme based on actionable data. Therefore the operational targets are adjusted to
account for difficulties in contacting potential participants; some individuals not wanting to enter the
Scheme; insufficient records; and some individuals being ineligible or no longer requiring support.

With the exception of WA and NT, there are no bilateral estimates for 2019-20. Therefore, the
scheme to date bilateral estimates for WA and NT are as at 30 September 2019, and for all other
States/Territories are unchanged from 30 June 2019.

A detailed summary of 0-6 year olds participants in the Scheme by State/Territory is also included
in Table C.5, including children in the ECEI gateway.
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Table C.1 Plan approvals operational progress in 2019-20 to date’

2019-20 Plans

2019-20

State/Territor 2019-20 Plans approved (incl Actionable data % of 2019-20
2 y approved (excl. 2019-20 Q1 ECEP E('?Igl) relatin t.o available operational target
previous ECEI) . 9 (operational met
actionable data t
arget)
NSW 6,376 1,375 7,751 3,098 250%
VIC 5,896 190 6,086 5,129 119%
QLD 4,496 469 4,965 3,188 156%
WA 3,702 31 3,733 5,068 74%
SA 1,944 119 2,063 1,999 103%
TAS 406 41 447 428 104%
ACT 234 20 254 161 158%
NT 236 38 274 208 132%
oT* 1 0 1 n/a n/a
Total 23,291 2,283 25,574 19,279 133%

Table C.2 Progress towards plan review target in 2019-20 to date

YTD plan review

Plan reviews as a % of

State/Territory YTD Plan reviews operational target review target
NSW 23,391 21,450 109%
VIC 15,309 14,641 105%
QLD 12,294 9,854 125%
WA 2,695 2,501 108%
SA 7,012 7,388 95%
TAS 1,413 1,452 97%
ACT 1,686 1,752 96%
NT 509 370 137%
oT 0 n/a n/a
Total 64,309 59,408 108%

Table C.3 Combined progress towards intake and plan review target in 2019-20 to date

YTD Plan reviews &

YTD target for plan

State/Territory J——" review & approval % of target
NSW 31,142 24,548 127%
VIC 21,395 19,770 108%
QLD 17,259 13,042 132%
WA 6,428 7,569 85%
SA 9,075 9,387 97%
TAS 1,860 1,880 99%
ACT 1,960 1,913 102%
NT 763 578 132%
oT 1 n/a n/a
Total 89,883 78,687 114%

T WA plan approvals in 2019-20 Q1 include 102 participants who have transferred from the WA NDIS.

2 State/ Territory is defined by the current residing address of the participant. This is a change from the previous quarterly
report where the State/Territory of first plan approval was used.

3 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. This is the result of the introduction of ICT capability. While the total
number of children being supported in the ECEI gateway is accurate, the information on the timing of supports provided
will improve going forward. Therefore, the results based on those who commenced receiving supports in the quarter
should be treated with caution.

4 OT includes participants residing in Other Territories including Norfolk Island. There is no operational target for Other
Territories for 2019-20 to date.
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Table C.4 Plan approvals to date (including confirmed ECEI referrals) compared to bilateral estimates®

Comparison for

State/Territory LA RS A plan_s Total bilateral all plan approvals
6 approved (excl. approved (incl. . . .
ECEI) ECEI) estimates glncl. ECEI? with

bilateral estimates

NSW 111,008 1,442 112,450 141,957 79%

VIC 85,019 200 85,219 105,324 81%

QLD 55,110 563 55,673 91,217 61%

WA 20,211 38 20,249 27,386 74%

SA 31,154 123 31,277 32,284 97%

TAS 7,063 47 7,110 10,587 67%

ACT 8,032 20 8,052 5,075 159%

NT 2,617 40 2,657 5,336 50%

Total 320,214 2,473 322,687 419,166 7%

Active

Access met

Table C.5 Summary of children aged 0-6 who have approached the Scheme for support by jurisdiction and status

Others in the ECEI

approved but yet to Access request (no decision) gateway
plans have an
(ages 0-6 Approved Total
at plan (ages 0-6 with without ti with without ota
Access at Access initial initial Stows initial initial
decision decision supports  supports gateway supports  supports
date) date)
NSW 24,840 1,223 318 81 287 1,124 1,285 | 29,158
VIC 18,933 2,117 76 231 1,147 124 3,028 | 25,656
QLD 10,070 1,245 171 591 772 392 1,489 14,730
SA 7,986 323 52 77 75 71 817 9,401
WA 3,158 785 18 42 490 20 188 4,701
TAS 956 180 21 37 356 26 98 1,674
ACT 1,766 74 <11 <11 14 13 146 2,022
NT 589 60 26 28 119 14 42 878
oT <11 <11 <11 <11 <11 <11 <11 <11
Total 68,301 6,009 689 1,089 3,260 1,784 7,094 | 88,226

5 WA bilateral estimates include NDIA trial sites, as well as 7,436 participants with approved plans who have transferred
from the WA NDIS to the nationally delivered NDIS. This is a change from previous quarterly reports where transfer
participants have been excluded from bilateral estimate comparisons.

6 State/ Territory in this table is defined by the address of first plan approval of the participant, in line with the method
used to measure progress against bilateral estimates. Under this original definition of jurisdiction, there are no
participants recorded under Other Territories.
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Appendix D:
Outcomes framework questionnaires

About the outcomes framework questionnaires

The NDIS outcomes framework questionnaires measure the medium and long-term benefits of the
Scheme on participants. These questionnaires are one way the NDIA is measuring scheme
outcomes. These questionnaires include baseline measures for assessing future outcomes.
Baseline measures were collected from 98% of participants who received their initial plan since

1 July 2016.

The information collected from participants and their families and carers tracks how participants are
progressing across eight life domains:

o Choice and Control: Includes independence, decision-making and whether the participant
would like to have more choice and control in their life.

¢ Relationships: Relates to whether a participant has someone to call on for practical advice
or emotional support, about contact with family and friends and about relationships with
staff.

o Health and Wellbeing: Relates to health, lifestyle and access to health services.
o Work: Explores participants’ experiences in the workforce and goals for employment.

o Daily Living Activities: Explores how independent participants are in nine areas of daily
living, for example shopping and home cleaning.

o Home: Relates to participants’ satisfaction in their home now and in five years’ time, and
whether they feel safe.

o Lifelong Learning: Includes educational, training and learning experiences.

¢ Social, Community and Civic Participation: Relates to hobbies, volunteering,
involvement in community, voting, leisure activities and whether the participant feels they
have a voice.

The outcomes framework questionnaires adopt a lifespan approach to measuring outcomes,
recognising that different outcomes will be important to participants at different stages of their life.
The information is collected as participants enter the Scheme, and as their plans are reviewed, so
that the Agency can track the type of supports that lead to the best outcomes.
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Appendix E:
National

Part One: Participants and their plans

Table E.1 Active participants by quarter of entry — NATIONAL’

Prior Total Total
2019-20 Q1 excluding including
EEED ECEI ECEI

285,086 26,688 311,774 2,473 314,247

NATIONAL

Table E.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — NATIONAL?

Prior Quarters 2019-20 Q1 Total
Access decisions 374121 40,596 414,717
Active Eligible 309,631 28,934 338,565
New 107,606 21,803 129,409
State 171,792 4,953 176,745

Commonwealth 30,233 2,178 32,411
a‘)‘i‘l’%ggﬁidpa"t Plans 285,086 26,688 311,774
New 96,080 17,989 114,069
State 161,124 6,450 167,574

Commonwealth 27,882 2,249 30,131
Active Participant Plans 290,398 29,161 314,247
Early Intervention (s25) 51,959 8,009 59,968
Permanent Disability (s24) 233,127 18,679 251,806

ECEI° 5,312 2,473 2,473

Table E.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 — NATIONAL

Total participant exits 8,440
Early Intervention participants 2,141
Permanent disability participants 6,299

7 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

8 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
90% of people with a hearing impairment met the access criteria compared to 71% overall.

9 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.

September 2019 | COAG Disability Reform Council Quarterly Report 7 7



Table E.4 Cumulative numbers of active participants by services previously received — NATIONAL'*"!

Participant cohort

State Commonwealth New ECEI"? Total
End of 2016-17 53,584 5,355 30,671 6,134 95,744
End of 2017-18 102,764 16,487 53,082 7,768 180,101
End of 2018-19 Q1 116,965 19,148 61,313 6,656 204,082
End of 2018-19 Q2 133,817 22,227 71,442 11,489 238,975
End of 2018-19 Q3 151,111 25,267 82,693 11,504 270,575
End of 2018-19 Q4 161,555 28,020 96,440 5,312 291,327
End of 2019-20 Q1 167,574 30,131 114,069 2,473 314,247

Table E.5 Cumulative numbers of active participants by entry into the Scheme — NATIONAL'314

Participant cohort

|ntefz:1ytion Permanent ECEI  Total
e Disability'®
End of 2016-17 21285 68.325 6.134 95744
End of 2017-18 32,507 139,736 7768 180,101
End of 2018-19 Q1 36,666 160,760 6,656 204,082
End of 2018-19 Q2 41,698 185,788 11489 238975
End of 2018-19 Q3 46,803 212,268 11504 270,575
End of 2018-19 Q4 52,065 233,950 5312 291,327
End of 2019-20 Q1 59,968 251806 2473 314247

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one

hundred per cent.

Table E.6 Participant profile per quarter by Aboriginal and Torres Strait Islander status — NATIONAL®

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 16,513 5.8% 1,739 6.5% 18,252 5.9%
Not Aboriginal and Torres Strait Islander | 204,731 71.8% 21,158 79.3% 225,889 72.5%
Not Stated 63,842 22.4% 3,791 14.2% 67,633 21.7%
Total 285,086 100% 26,688 100% 311,774 100%

10 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New. The NDIS has been notified of a specific issue regarding the classification
of some participants in WA which is now under discussion and may lead to reclassifications in future periods.

™ |n this table the participant numbers include the WA participants who had transferred from the WA NDIS to the
nationally delivered NDIS.

12 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

13 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

4 n this table the participant numbers include the WA participants who had transferred from the WA NDIS to the
nationally delivered NDIS.

15 Participants who met Section 25 of the NDIS Act for access.

16 Participants who met Section 24 of the NDIS Act for access.

7 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

'8 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.

September 2019 | COAG Disability Reform Council Quarterly Report 7 8



Figure E.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) - NATIONAL"
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Table E.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — NATIONAL
Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 23,962 8.4% 3,068 11.5% 27,030 8.7%
Not CALD 254,450 89.3% 23,490 88.0% 277,940 89.1%
Not Stated 6,674 2.3% 130 0.5% 6,804 2.2%
Total 285,086 100% 26,688 100% 311,774 100%
Figure E.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) - NATIONAL?®
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Table E.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — NATIONAL

Prior Quarters 2019-20 Q1 Total
Participant profile N N N
YPIRAC 4,675 184 4,859
Not YPIRAC 280,411 26,504 306,915
Total 285,086 26,688 311,774

9 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

20 [bid.
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Figure E.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) - NATIONAL?'
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Table E.9 Participants who are YPIRAC by age group — NATIONAL

Prior Quarters 2019-20 Q1 Total
Age group N % N % N %
Under 45 164 3.5% - - 166 3.4%
45 to 54 739 15.8% 34 18.5% 773 15.9%
55 to 64 2,725 58.3% 124 67.4% 2,849 58.6%
65 and above 1,047 22.4% 24 13.0% 1,071 22.0%
Total YPIRAC 4,675 100% 184 100% 4,859 100%

Table E.10 Participant profile per quarter by remoteness — NATIONAL?22

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Major Cities 190,683 66.9% 18,828 70.5% 209,511 67.2%
Population > 50,000 31,548 11.1% 2,677 10.0% 34,225 11.0%
Population between 15,000 and 50,000 25,129 8.8% 2,067 7.7% 27,196 8.7%
Population between 5,000 and 15,000 13,789 4.8% 983 3.7% 14,772 4.7%
Population less than 5,000 20,001 7.0% 1,751 6.6% 21,752 7.0%
Remote 2,404 0.8% 252 0.9% 2,656 0.9%
Very Remote 1,496 0.5% 128 0.5% 1,624 0.5%
Missing 36 0.0% <11 38 0.0%
Total 285,086 100% 26,688 100% 311,774 100%

21 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
22 This table is based on the Modified Monash Model measure of remoteness.
23 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure E.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

NATIONAL?*
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Table E.11 Participant profile per quarter by disability group - NATIONALZ

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0%

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 85,889 30% 9,062 34% 94,951 30%
Intellectual Disability?® 72,992 26% 3,023 11% 76,015 24%
Psychosocial disability 25,234 9% 2,630 10% 27,864 9%
Developmental Delay 12,901 5% 3,659 14% 16,560 5%
Other Neurological 13,246 5% 1,141 4% 14,387 5%
Cerebral Palsy 13,424 5% 548 2% 13,972 4%
Other Physical 12,171 4% 1,254 5% 13,425 4%
Hearing Impairment 10,901 4% 1,998 7% 12,899 4%
ABI 10,052 4% 613 2% 10,665 3%
Visual Impairment 6,989 2% 450 2% 7,439 2%
Multiple Sclerosis 5,955 2% 356 1% 6,311 2%
Global Developmental Delay 4,223 1% 1,138 4% 5,361 2%
Stroke 3,870 1% 402 2% 4,272 1%
Spinal Cord Injury 3,761 1% 238 1% 3,999 1%
Other Sensory/Speech 3,014 1% 136 1% 3,150 1%
Other 464 0% 40 0% 504 0%
Total 285,086 100% 26,688 100% 311,774 100%

24 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

25 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.
26 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants (10,249).
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Figure E.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) - NATIONAL?
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Table E.12 Participant profile per quarter by level of function —- NATIONAL?
\ Prior Quarters 2019-20 Q1 Total
Level of Function N % N % N %
1 (High Function) 17,853 6% 3,350 13% 21,203 7%
2 (High Function) 571 0% 34 0% 605 0%
3 (High Function) 16,578 6% 1,852 7% 18,430 6%
4 (High Function) 17,728 6% 2,204 8% 19,932 6%
5 (High Function) 21,034 7% 2,900 11% 23,934 8%
6 (Moderate Function) 50,553 18% 5,688 21% 56,241 18%
7 (Moderate Function) 19,292 7% 1,699 6% 20,991 7%
8 (Moderate Function) 22,240 8% 1,541 6% 23,781 8%
9 (Moderate Function) 1,429 1% 113 0% 1,542 0%
10 (Moderate Function) 33,690 12% 2,386 9% 36,076 12%
11 (Low Function) 13,067 5% 807 3% 13,874 4%
12 (Low Function) 45,465 16% 2,630 10% 48,095 15%
13 (Low Function) 18,132 6% 1,358 5% 19,490 6%
14 (Low Function) 6,895 2% 124 0% 7,019 2%
15 (Low Function) 83 0% <11 85 0%
Missing 476 0% <11 476 0%
Total 285,086 100% 26,688 100% 311,774 100%

27 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative

chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
28 The distributions are calculated excluding participants with a missing level of function.
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Figure E.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) - NATIONAL?
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Table E.13 Participant profile per quarter by age group — NATIONAL
Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 35,024 12% 9,883 37% 44,907 14%
7to 14 71,572 25% 5,378 20% 76,950 25%
15t0 18 21,733 8% 1,521 6% 23,254 7%
19to 24 26,692 9% 1,103 4% 27,795 9%
2510 34 27,983 10% 1,536 6% 29,519 9%
351044 25,999 9% 1,733 6% 27,732 9%
45t0 54 32,467 11% 2,304 9% 34,771 1%
55 to 64 35,851 13% 2,978 11% 38,829 12%
65+ 7,765 3% 252 1% 8,017 3%
Total 285,086 100% 26,688 100% 311,774 100%
Figure E.7 Participant profile by age group over time incrementally (left) and cumulatively (right) - NATIONAL?®
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Table E.14 Participant profile per quarter by gender - NATIONAL

Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 176,113 62% 16,940 63% 193,053 62%
Female 105,739 37% 9,471 35% 115,210 37%
Indeterminate 3,234 1% 277 1% 3,511 1%
Total 285,086 100% 26,688 100% 311,774 100%

29 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
30 |bid.
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Figure E.8 Participant profile by gender over time incrementally (left) and cumulatively (right) - NATIONAL3!
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Part Two: Participant experience and outcomes

Table E.15 Number of baseline questionnaires completed by SFOF version - NATIONAL3?

Number of Number of Number of Number of

. questionnaires questionnaires questionnaires CEES LD Number of
Version collected . .
collected collected collected questionnaires
2016-17 2017-18 2018-19 AU
date
Participant 0 to school 7,566 11,767 16,340 6,598 42,271
Participant school to 14 14,077 21,411 32,020 7,623 75,131
Participant 15 to 24 9,469 12,266 14,949 2,519 39,203
Participant 25 and over 24,359 36,933 52,351 8,670 122,313
Total Participant 55,471 82,377 115,660 25,410 278,918
Family O to 14 20,213 32,124 45,876 13,763 111,976
Family 15 to 24 2,679 8,364 10,201 1,769 23,013
Family 25 and over 732 11,054 15,731 2,637 30,154
Total Family 23,624 51,542 71,808 18,169 165,143
Total 79,095 133,919 187,468 43,579 444,061
31 |bid.

32 Baseline outcomes for participants and/or their families and carers were collected for 98% of participants. Baseline
indicators are collected when a participant enters the Scheme, meaning the NDIS is yet to impact the outcome at this
point.
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Table E.16 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — NATIONAL

DL

Indicator

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
skills, self-care, eating, social interaction,
communication, cognitive development,
sensory processing

0 to before

school

68%

School

to 14

15 to 24 25 and over

CC

% who say their child is able to tell them
what he/she wants

70%

DL

% developing functional, learning and
coping skills appropriate to their ability
and circumstances

28%

DL

% who say their child is becoming more
independent

40%

CC

% of children who have a genuine say in
decisions about themselves

66%

CcC

% who are happy with the level of
independence/control they have now

35%

CcC

% who choose who supports them

35% 56%

CcC

% who choose what they do each day

44% 65%

CC

% who had been given the opportunity to
participate in a self-advocacy group
meeting

20% 27%

CC

% who want more choice and control in
their life

81% 77%

Table E.17 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

NATIONAL
Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL /o of children wh.o can makg friends 61% 61%
with people outside the family
% of children who participate in age
S/CP appropriate community, cultural or 51%
religious activities
% of children who spend time after
REL school and on weekends with friends 36%
and/or in mainstream programs
0,
REL of _thesg, % who are welcomed or 62% 75%
actively included
% of children who spend time with 0
REL friends without an adult present 122
o . .
REL % WIth no friends other than family or 329 29%
paid staff
% who have been actively involved in
S/CP a community, cultural or religious 34% 37%

group in the last 12 months
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Table E.18 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — NATIONAL

. 0 to before
Indicator
school
LL % of children attending school in a
mainstream class
HM % who are happy with their home
HM % who feel safe or very safe in their
home
HW % who rate their health as good,
very good or excellent
HW % who did not have any difficulties
accessing health services
% who currently attend or previously
LL attended school in a mainstream
class
LL % who participate in education,
training or skill development
LL Of those who participate, % who do
so in mainstream settings
% unable to do a course or training
LL they wanted to do in the last 12
months
WK % who have a paid job
WK % who volunteer

School to
14

63%

15 to 24

80%
84%

68%

69%

31%

18%
12%

25 and
over

73%
73%

46%

65%

11%

52%

36%

23%
12%
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Table E.19 Selected key baseline indicators for families/carers of participants — NATIONAL

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 22% 27% 24%
% receiving Carer Allowance 50% 50% 37%
% working in a paid job 47% 50% 36%

. i o
Of those in a paid job, % in permanent 77% 75% 77%
employment

. I .
Sf those in a paid job, % working 15 78% 84% 84%

ours or more
o .
% who say they (and their partner) are 1% 47% 58%
able to work as much as they want
Of those unable to work as much as they
N L .

want, % who say the situation of their 87% 90% 87%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 36% 29% 20%
jobs is a barrier to working more

% able to advocate for their child/family

7% 70% 67%
member

% who have friends and family they see

0, 0, 0,
as often as they like “A < e

% who feel very confident or somewhat
confident in supporting their child's 86%
development

% who know what their family can do to
enable their family member with disability 41%
to become as independent as possible

% who feel in control selecting services 40% 40%

% who have made plans (or begun to
make plans) for when they are no longer

. - 4 38%
able to care for their family member with
disability
o :
% who rate their health as good, very 73% 61% 599%

good or excellent

Table E.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=7,732) - participants who entered from 1 October 2017 to 30 September 2018 — NATIONAL3

Question % Yes

DL Has the NDIS improved your child's development? 92%

DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate o

CcC 82%
what they want?

REL Has the NDIS improved how your child fits into family life? 75%

S/ICP Has the NDIS improved how your child fits into community life? 61%

33 Results in Tables E.20 to E.23 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables E.24 to E.33.
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Table E.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=26,714) - participants who entered from 1 October 2017 to 30 September 2018 — NATIONAL

Question % Yes
DL Has the NDIS helped your child to become more independent? 59%
LL Has the NDIS improved your child's access to education? 39%
REL :i?aig;% NDIS improved your child's relationships with family and 48%
S/CP Has the NDIS improved your child's social and recreational life? 44%

Table E.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=14,447) and 'Participant 25 and over' (n=42,870) - participants who entered from 1 October 2017 to 30 September 2018 —

NATIONAL
Question Tt o 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 60% 68%
your life?

DL Has the NDIS helped you with daily living activities? 60% 72%

REL Has the NDIS helped you to meet more people? 50% 52%

HM Has' your involvement with the NDIS helped you to choose a home 229, 29%
that's right for you?

HW Has your involvement with the NDIS improved your health and 429% 50%
wellbeing?
Has your involvement with the NDIS helped you to learn things you 0 0

LL 36% 30%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's 18% 20%
right for you?

S/CP Has the NDIS helped you be more involved? 55% 59%

Table E.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=34,709); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=18,436) - participants who entered

from 1 October 2017 to 30 September 2018 — NATIONAL

Question Ui 15+
% Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for

your child? / Has the NDIS helped you to know your rights and 60% 50%

advocate effectively?

Has the NDIS improved the level of support for your family? 65% 63%

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 68% 60%

services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 72%

develop and learn?

Has the NDIS improved your health and wellbeing? 41% 36%
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Table E.24 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=2,629) - participants who entered from 1 October 2016 to 30 September 2017 — NATIONAL3*

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 91% 94% +4%
DL Has the NDIS improved your child's access to specialist services? 89% 92% +3%
cc \I,-Ivﬁztt?ﬁe;\/llavlasnp?elped increase your child's ability to communicate 82% 84% +3%
REL Has the NDIS improved how your child fits into family life? 71% 76% +4%

S/CP Has the NDIS improved how your child fits into community life? 59% 62% +3%

Table E.25 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=14,111) - participants who entered from 1 October 2016 to 30 September 2017 — NATIONAL

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 55% 64% +9%
LL Has the NDIS improved your child's access to education? 34% 38% +4%
REL ]}c-rliae?](’;r;?? NDIS improved your child's relationships with family and 43% 49% +6%

S/CP Has the NDIS improved your child's social and recreational life? 41% 45% +5%

Table E.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=9,355) and 'Participant 25 and over' (n=19,790) - participants who entered from 1 October 2016 to 30
September 2017 — NATIONAL

15 to 24 25 and over

Review Review Review Review

Question 1 2 Change 1 2 Change
ce Ha; the NDIS helped you have more 58% 64% +6% 66% 74% +8%
choices and more control over your life?
DL :;isvmgsl’\l?DIS helped you with daily living 57% 64% +8% 69% 79% +9%
REL g:sptlt;% NDIS helped you to meet more 49% 53% +49% 51% 59% +8%
HM Has your involvement with the NDIS helped 21% 18% 2% 28% 29% +1%

you to choose a home that's right for you?

HW _Has your involvement with the N!DIS 41% 44% +4% 48% 54% 7%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 36% 36% +0% 31% 32% +1%
take courses you want to take?
WK Has your involvement with the NDIS helped 18% 17% 1% 20% 19% 1%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 53% 57% +5% 58% 65% +8%

34 Results in Tables E.24 to E.27 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date.
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Table E.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=12,902); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=2,636) - participants who
entered from 1 October 2016 to 30 September 2017 — NATIONAL

0to 14 15 and over

Review Review Review Review

Question 1 2 Change 1 2 Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 52% 58% +5% 44% 51% +7%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 59% 66% +7% 56% 65% +9%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 64% 69% +6% 56% 63% +7%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 68% 73% +6%
help your child develop and learn?

Has the NDIS improved your health and 36% 38% +3% 320 33% +20,
wellbeing?

Table E.28 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=265) - participants who entered from 1 July 2016 to 30 September 2016 — NATIONAL3

Change
from

Question Review 1 Review 2 Review3 Review 1

to

Review 3
DL Has the NDIS improved your child's development? 92% 98% 100% +8%
DL sH::/i?ees,”;lDls improved your child's access to specialist 90% 91% 100% +10%
ce Has the NDIS helped increase your child's ability to 86% 89% 90% +59%

communicate what they want?

REL  Has the NDIS improved how your child fits into family life? 74% 80% 7% +3%
S/CP H:i the NDIS improved how your child fits into community 62% 65% 67% +6%

35 Results in Tables E.28 to E.33 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table E.29 Results for “Has the NDIS helped?” questions answered at end of participant’s first, second and third plan reviews,
for SFOF version ‘Participant school to 14' (n=786) - participants who entered from 1 July 2016 to 30 September 2016 —
NATIONAL

Change
from
Question Review 1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 55% 64% 68% +13%
independent?
LL Has the NDIS improved your child's access to education? 37% 37% 41% +4%
REL Has the NDIS improved your child's relationships with family 48% 52% 55%, +7%
and friends?
S/CP lli-;:’s) the NDIS improved your child's social and recreational 45% 46% 50% +4%

Table E.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=550) - participants who entered from 1 July 2016 to 30 September 2016 — NATIONAL

15 to 24
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review

3

Has the NDIS helped you have more choices and more 63% 64% 67% +39%
control over your life?
Has the NDIS helped you with daily living activities? 62% 66% 69% +7%
Has the NDIS helped you to meet more people? 55% 52% 51% -4%
Has your involveme'nt \{vith the NDIS helped you to 27% 229, 20% 6%
choose a home that's right for you?
Has your involvement with the NDIS improved your 47% 44% 46% 1%

health and wellbeing?
Has your involvement with the NDIS helped you to learn

things you want to learn or to take courses you want to 39% 34% 34% -5%
take?

Has yOl'JI” ipvolvement with the NDIS helped you find a 14% 14% 13% 29
job that's right for you?

Has the NDIS helped you be more involved? 56% 57% 59% +3%
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Table E.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions 'Participant 25 and over' (n=1,662) - participants who entered from 1 July 2016 to 30 September 2016 —
NATIONAL

25 and over

Change

from
Question Review 1 Review 2 Review 3 Review 1
to Review
3

Has the NDIS helped you have more choices and more 69% 74% 79% +10%
control over your life?

Has the NDIS helped you with daily living activities? 75% 79% 85% +10%
Has the NDIS helped you to meet more people? 54% 60% 65% +12%
Has your involvement with the NDIS helped you to 33% 37% 40% +7%
choose a home that's right for you?

Has your involvement with the NDIS improved your 56% 59% 63% +7%

health and wellbeing?
Has your involvement with the NDIS helped you to learn

things you want to learn or to take courses you want to 35% 37% 35% 0%
take?

Has y0L'1r ipvolvement with the NDIS helped you find a 21% 220, 20% 1%
job that's right for you?

Has the NDIS helped you be more involved? 64% 67% 73% +9%

Table E.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=689) - participants who entered from 1 July 2016 to 30 September 2016 — NATIONAL

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand
up) for your child? / Has the NDIS helped you to know your 55% 57% 62% +7%
_rights and advocate effectively?

Has the NDIS improved the level of support for your family? 64% 65% 70% +6%
Has the NDIS improved your access to services, programs

and activities in the community? / Has the NDIS helped you 67% 67% 71% +49,

to access services, programs and activities in the

community?
Has the NDIS improved your ability/capacity to help your 71% 70% 75% +4%,

child develop and learn?

Has the NDIS improved your health and wellbeing? 41% 37% 40% -1%
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Table E.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=123) - participants who entered from 1 July 2016 to 30
September 2016 — NATIONAL

15 and over

Change

from
Question Review 1 Review 2 Review 3  Review 1
to Review

Has the NDIS improved your capacity to advocate (stand
up) for your child? / Has the NDIS helped you to know your 41% 55% 56% +16%
rights and advocate effectively?

Has the NDIS improved the level of support for your family? 55% 66% 68% +13%
Has tho NDIS improved your access oservices programs
and activities in the community? / Hag t.h.e NDIS helped you 58% 64% 64% +6%

to access services, programs and activities in the

community?
Has the NDIS improved your health and wellbeing? 36% 34% 37% +1%

Table E.34 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=27,717) and ‘participants in
community and social activities’ (n=28,241) at entry, first and second plan review - participants who entered from 1 October
2016 to 30 September 2017 — NATIONAL3®

Participants in work Baseline Review 1 Review 2 AU
Target

Aged 15 to 24 years 15% 19% 22%

Aged 25+ 27% 26% 25% 24%

Aged 15+ (average) 24% 24% 25%

Part_icipan_ts_ in community and Baseline Review 1 Review 2 AU

social activities Target

Aged 15 to 24 years 31% 38% 44%

Aged 25+ 36% 42% 47% 47%

Aged 15+ (average) 35% 41% 46%

36 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.
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Table E.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=2,614) and ‘participants in
community and social activities’ (n=2,694) at entry, first, second and third plan review - participants who entered from 1 July
2016 to 30 September 2016 — NATIONAL®’

Participants in work Baseline Review 1 Review 2 Review 3 219 19-20
arget

Aged 15 to 24 years 13% 15% 17% 18%

Aged 25+ 21% 22% 19% 19% 24%

Aged 15+ (average) 20% 20% 19% 19%

Part_icipar!ts. ?n EETI 7 20 Baseline Review 1 Review 2 Review 3 2019-20

social activities Target

Aged 15 to 24 years 32% 37% 43% 44%

Aged 25+ 36% 38% 46% 51% 47%

Aged 15+ (average) 35% 38% 46% 50%

Figure E.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (NATIONAL)*
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* The result for Q1 of 2019-20 is based on 600 participants who were asked to describe their level of satisfaction with the Agency
planning process. Of these participants, 87% rated the process as either good or very good, 7% rated the process as neutral rating, and
7% rated the process as poor or very poor.

37 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review to
date.
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Table E.36 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly

Agree /

strongly  Neutral strongly
agree disagree
The planner listened to me 93% 3% 3%
| had enough time to tell my story and say what
support | need 93% 3% 4%
The planner knows what | can do well 83% 10% 7%
The planner had some good ideas for my plan 84% 8% 8%
| know what is in my plan 87% 7% 5%
The planner helped me think about my future 80% 11% 9%
| think my plan will make my life better 86% 8% 6%
The planning meeting went well 91% 3% 5%
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Table E.37 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (NATIONAL)

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access N = 3,074 N =1,050
Are you happy with how coming into the NDIS has gone? 77% 82%
Was the person from the NDIS respectful? 95% 96%
Do you understand what will happen next with your plan? 71% 76%
Pre-planning N = 3,327 N = 364
Did the person from the NDIS understand how your disability affects your life? 88% 85%
Did you understand why you needed to give the information you did? 96% 95%
Were decisions about your plan clearly explained? 82% 83%
Are you clear on what happens next with your plan? 75% 81%
Do you know where to go for more help with your plan? 81% 86%
Planning N = 3,646 N =1,157
Did the person from the NDIS understand how your disability affects your life? 87% 88%
Did you understand why you needed to give the information you did? 96% 97%
Were decisions about your plan clearly explained? 81% 85%
Are you clear on what happens next with your plan? 76% 82%
Do you know where to go for more help with your plan? 82% 88%
Plan review N = 3,233 N =955
Did the person from the NDIS understand how your disability affects your life? 82% 87%
Did you feel prepared for your plan review? 83% 87%
Is your NDIS plan helping you to make progress towards your goals? 85% 85%

Table E.38 Plan reviews conducted per quarter — excluding plans less than 30 days — NATIONAL3®
Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total plan reviews 351,386 63,909 415,295
Early intervention plans 70,263 11,676 81,939
Permanent disability plans 281,123 52,233 333,356

38 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.
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Figure E.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - NATIONAL
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Table E.39 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — NATIONAL>

Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total scheduled plan reviews 282,918 52,911 335,829
Trial participants 74,023 5,903 79,926
Transition participants 208,895 47,008 255,903

Figure E.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) - NATIONAL*
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Table E.40 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — NATIONAL*!

Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total unscheduled plan reviews 68,468 10,998 79,466
Trial participants 11,539 882 12,421
Transition participants 56,929 10,116 67,045

39 A plan was considered to be scheduled if the review occurred less than or equal to 100 days before the scheduled
review date.

40 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

41 A plan was considered to be unscheduled if the review occurred more than 100 days before the scheduled review date.
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Prior Quarters
(Transition only)

Table E.41 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — NATIONAL 2

2019-20 Q1 Transition Total

% unscheduled reviews 16.1%

14.3% 15.8%

Figure E.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - NATIONAL*
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42 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

43 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table E.42 Complaints by quarter - NATIONAL*

Prior

c . Quarters Transition Num_ber 24
omplaints made by or on behalf of L 2018-19 Q4 unique
(Transition Total . 45
only) complainants
Participants or those who have sought
access
Complaints about service providers 1,900 358 2,258 1,943
Complaints about the Agency 33,087 5,123 38,210 24,138
Unclassified 3,089 133 3,222 2,893
Total 38,076 5,614 43,690 26,760
% of all people who have sought access*® 6.4% 5.4% 6.3%

Registered providers

Complaints about the Agency 2,480 251 2,731 2,207
Unclassified 349 40 389 345
Total 2,829 291 3,120 2,441
% of all registered providers*’ 5.9% 3.8% 5.6%
Other
Complaints about the Agency 1,427 212 1,639 1,633
Unclassified 248 43 291 290
Total 1,675 255 1,930 1,917
Total 42,580 6,160 48,740 31,118

Figure E.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) —
NATIONAL*
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44 Complaints submitted after the end of 2018-19 Q4 have been excluded from the table as the results for the most recent
quarter may be impacted by a lag in data collection.

45 Note that 71% of all complainants made only one complaint, 17% made two complaints and 12% made three or more
complaints.

46 This is calculated as the number of complaints made by people who have sought access divided by the number of
people who have sought access. The number of people who have sought access used in the calculation takes into
account the length of time since access was sought.

4T This is calculated as the number of complaints made by registered providers divided by the number of registered
providers. The number of registered providers used in the calculation considers the length of time since the providers
have submitted a registration request for the Scheme.

48 Complaints submitted after the end of 2018-19 Q4 have been excluded from the charts as the results for the most
recent quarter may be impacted by a lag in data collection.
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Figure E.14 Number and proportion of provider complaints over time incrementally (left) and cumulatively (right) —

NATIONAL*%:50

12.0%

1,200

800

600

400

200

Sep-16 Dec-16 Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19
Quarter ending

Provider Complaints == Rate of complaints to registered providers

49 |bid.

%0 The sharp increase in September 2017 is due to improvements in data processes and back-capturing of data.
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Table E.43 Complaints by type — NATIONALS!

Prior Quarters
(Transition only)

Complaints made by or on behalf of

2018-19 Q4 Transition Total

Participants or those who have sought access
Complaints about service providers

Supports being provided 418 (22%) 45 (13%) 463 (21%)
Service delivery 291 (15%) 72 (20%) 363 (16%)
Staff conduct 303 (16%) 66 (18%) 369 (16%)
Provider process 206 (11%) 37 (10%) 243 (11%)
Provider costs 194 (10%) 39 (11%) 233 (10%)
Other 488 (26%) 99 (28%) 587 (26%)
Total 1,900 358 2,258

Complaints about the Agency

Timeliness 11,518 (35%) | 1,937 (38%) | 13,455 (35%)
Individual needs 4,367 (13%) 456 (9%) | 4,823 (13%)
Reasonable and necessary supports 4,255 (13%) 776 (15%) | 5,031 (13%)
Information unclear 1,517 (5%) 143 (3%) 1,660 (4%)
The way the NDIA carried out its decision making 1,655 (5%) 398 (8%) 2,053 (5%)
Other 9,775 (30%) | 1,413 (28%) | 11,188 (29%)
Total 33,087 5,123 38,210
Unclassified 3,089 133 3,222

Registered providers
Complaints about the Agency

Timeliness 595 (24%) 80 (32%) 675 (25%)
Individual needs 331 (13%) 13 (5%) 344 (13%)
Provider Portal 381 (15%) 12 (5%) 393 (14%)
Information unclear 197 (8%) 7 (3%) 204 (7%)
Participation, engagement and inclusion 46 (2%) 1 (0%) 47 (2%)
Other 930 (38%) 138  (55%) | 1,068  (39%)
Total 2,480 251 2,731

Unclassified 349 40 389

Other

Complaints about the Agency
Individual needs 371 (26%) 13 (6%) 384 (23%)
Timeliness 282 (20%) 55 (26%) 337 (21%)
Information unclear 155 (11%) 15 (7%) 170 (10%)
Participation, engagement and inclusion 59 (4%) 7 (3%) 66 (4%)
Staff conduct - Agency 56 (4%) 18 (8%) 74 (5%)
Other 504 (35%) 104  (49%) 608 (37%)
Total 1,427 212 1,639

Unclassified 248 43 291

51 Complaints submitted after the end of 2018-19 Q4 have been excluded from the table as the results for the most recent
quarter may be impacted by a lag in data collection.
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Table E.44 AAT Cases by category — NATIONAL®?

Prior Quarters 2019-20 Q1 Total

Category N % N % N %
Access 743 33% 189 43% 932 35%
Plan 1,084 49% 162 37% 1,246 47%
Plan Review 245 11% 45 10% 290 11%
Other 161 7% 41 9% 202 8%
Total 2,233 100% 437 100% 2,670 100%
w0 of al acgess 0.35% 0.44% 0.36%

ecisions

Figure E.15 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) - NATIONAL
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Table E.45 AAT cases by open/closed and decision — NATIONAL

AAT Cases 2,670

Open AAT Cases 688

Closed AAT Cases 1,982
Resolved before hearing 1,908
Gone to hearing and received a substantive decision 74*

*Of the 74 cases which went to hearing and received a substantive decision:
29 affirmed the Agency’s decision, 16 varied the Agency’s decision and 29

set aside the Agency’s decision. %

52 Some AAT cases have been reclassified to a different category, causing retrospective movements in the results
compared with those reported last quarter.

53 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.

5 The Tribunal will affirm the decision under review if it finds that the Agency has made the correct decision, or vary the
decision under review if it finds the Agency’s decision should be altered in some way. The Tribunal will set aside the
decision under review if it finds that the Agency has made a wholly or partially incorrect decision. In this case they can
replace the Agency’s decision, or send the case back to the Agency with considerations to be taken when making a new
decision.
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Table E.46 Distribution of active participants by method of Financial Plan Management and quarter of plan approval —

NATIONALS55%
Prior Quarters

(Transition only) AAUEATEN Uil
Self-managed fully 17% 18% 17%
Self-managed partly 11% 13% 12%
Plan managed 30% 37% 32%
Agency managed 42% 32% 39%
Total 100% 100% 100%

Figure E.16 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) - NATIONAL®
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Table E.47 Distribution of active participants by support coordination and quarter of plan approval - NATIONAL%®

Prior Quarters

2019-20 Q1

(Transition only)
38%

Support coordination

39%

39%

55 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant
is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods
being used), (3) anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

56 Trial participants are not included.

57 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.

58 Trial participants are not included.
September 2019 | COAG Disability Reform Council Quarterly Report

103



Table E.48 Duration to plan activation by quarter of initial plan approval for active participants — NATIONALS5%¢°

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 137,549 70% 23,070 71%
30 to 59 days 21,957 11% 3,485 11%
60 to 89 days 10,619 5% 1,556 5%
Activated within 90 days 170,125 86% 28,111 87%
90 to 119 days 6,217 3% 860 3%
120 days and over 15,632 8% 1,067 3%
Activated after 90 days 21,849 1% 1,927 6%
No payments 5,301 3% 2,241 7%
Total plans approved 197,275 100% 32,279 100%

Table E.49 Proportion of active participants with plan activated within 12 months — NATIONAL

Number of All participants
participants with duration of Proportion

activated within at least 12 activated
12 months months

by Aboriginal and Torres Strait Islander status

Aboriginal and Torres Strait Islander 10,176 10,794 94%
Not Aboriginal and Torres Strait Islander 169,103 174,782 97%
Not Stated 8,584 8,892 97%
Total 187,863 194,468 97%

by Culturally and Linguistically Diverse status

CALD 14,634 15,083 97%
Not CALD 171,635 177,744 97%
Not Stated 1,594 1,641 97%
Total 187,863 194,468 97%

by Remoteness

Major Cities 122,296 126,300 97%
Regional 63,539 65,995 96%
Remote 2,001 2,144 93%
Missing 27 29 93%
Total 187,863 194,468 97%

by Primary Disability type

Autism 57,273 59,286 97%
Intellectual Disability (including Down

Syndrome) 52,356 53,945 97%
Psychosocial Disability 15,230 15,877 96%
Developmental Delay

(including Global Developmental Delay) 8,670 9,135 95%
Other 54,334 56,225 97%
Total 187,863 194,468 97%

59 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is
too early to examine their durations to activation.
60 |In the March 2019 quarter there was a change in methodology used to calculate these results since the previous

quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table E.50 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarters 1-3 of 2018-19

— NATIONAL®"62
Plan utilisation (Tprgz;itQizir:)el:lsy) 2018-19 Q3
0% to 50% 37% 63% 39%
50% to 75% 24% 20% 24%
> 75% 39% 17% 38%
Total 100% 100% 100%

Table E.51 Proportion of active participants with approved plans accessing mainstream supports - NATIONAL®3.64

‘ Prior Quarters 2019-20 Q1 Total
Daily Activities 10% 11% 10%
Health & Wellbeing 47% 47% 47%
Lifelong Learning 12% 12% 12%
Other 11% 11% 1%
Non-categorised 33% 33% 33%
Any mainstream service 92% 94% 93%
Part Three: Providers and the growing market
Table E.52 Key markets indicators by quarter - NATIONAL
Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant®® 1.52 1.63
b) Number of providers delivering new types of supports 2,164 2,175
c¢) Share of payments - top 25%°
Daily Tasks/Shared Living (%) 89% 90%
Therapeutic Supports (%) 91% 91%
Participate Community (%) 83% 83%
Early Childhood Supports (%) 90% 90%
Assist Personal Activities (%) 87% 87%

61 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.

62 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.

63 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

64 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

65 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per
participant would be higher.

66 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment

' 105
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Table E.53 Cumulative number of providers that have been active by registration group - NATIONAL

Registration Group Q:;:'(t);rs ‘ 201091'20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 376 46 422 12%
Assistance Animals 157 38 195 24%
Asgstance with daily life tasks in a group or shared 1,201 99 1,300 8%
living arrangement
Assistance with travel/transport arrangements 1,587 132 1,719 8%
Daily Personal Activities 2,073 164 2,237 8%
Group and Centre Based Activities 1,431 230 1,661 16%
High Intensity Daily Personal Activities 1,626 182 1,808 11%
Household tasks 3,245 264 3,509 8%
Interpreting and translation 267 38 305 14%
Participation in community, social and civic activities 2,291 179 2,470 8%
Assistive Technology
Assistive equipment for recreation 343 34 377 10%
Assistive products for household tasks 368 19 387 5%
Assistance products for personal care and safety 1,984 139 2,123 7%
Communication and information equipment 430 137 567 32%
Customised Prosthetics 938 127 1,065 14%
Hearing Equipment 229 90 319 39%
Hearing Services 59 5 64 8%
Personal Mobility Equipment 1,049 159 1,208 15%
Specialised Hearing Services 104 7 111 7%
Vision Equipment 206 92 298 45%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 1,924 175 2,099 9%
transitions and supports
Behaviour Support 1,139 105 1,244 9%
Community nursing care for high needs 666 75 741 11%
Development of daily living and life skills 1,721 143 1,864 8%
Early Intervention supports for early childhood 2,146 219 2,365 10%
Exgrp!se Physiology and Physical Wellbeing 1,199 171 1,370 14%
activities
Innovative Community Participation 533 87 620 16%
Specialised Driving Training 324 45 369 14%
Therapeutic Supports 7,161 380 7,541 5%
Capital services
Home modification design and construction 597 110 707 18%
Specialised Disability Accommodation 174 21 195 12%
Vehicle Modifications 262 37 299 14%
Choice and control support services
IF\)/II::agement of funding for supports in participants 972 73 1,045 8%
Support Coordination 670 78 748 12%
Employment and Education support services
Assistance to access and/or maintain employment 544 56 600 10%
and/or education
Specialised Supported Employment 455 38 493 8%
Total active providers®’ 12,637 797 13,434 6%

57 Providers can be active in more than one registration group. Hence, the total number of approved active providers does

not equal the sum of the number of approved active providers across the registration groups.
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Table E.54 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
NATIONAL

Active

Registration Group Individual/ Company/ Total Individual/ Company/ Total
sole trader  organisation sole trader  organisation
Assistance services
Accommodation / Tenancy 91 331 422 229% 78% 100%
Assistance
Assistance Animals 19 176 195 10% 90% 100%
Assistance with daily life
tasks in a group or shared 135 1,165 1,300 10% 90% 100%
living arrangement
Assistance with
travel/transport 310 1,409 1,719 18% 82% 100%
arrangements
Daily Personal Activities 286 1,951 2,237 13% 87% 100%
Group and Centre Based o o o
Activitios 164 1,497 1,661 10% 90% 100%
High Intensity Daily Personal o o o
Activities 206 1,602 1,808 11% 89% 100%
Household tasks 1,211 2,298 3,509 35% 65% 100%
Interpreting and translation 64 241 305 21% 79% 100%
Participation in community, o o o
social and civic activities 344 2126 2,470 14% 86% 100%
Assistive Technology
Assistive equipment for 44 333 377 12% 88% 100%
recreation
Assistive products for o o o
household tasks 50 337 387 13% 87% 100%
Assistance products for 369 1754 2,123 17% 83% 100%
personal care and safety
Communication and 0 0 o
information equipment 120 447 567 21% 79% 100%
Customised Prosthetics 183 882 1,065 17% 83% 100%
Hearing Equipment 40 279 319 13% 87% 100%
Hearing Services 6 58 64 9% 91% 100%
Personal Mobility Equipment 199 1,009 1,208 16% 84% 100%
gpe‘?'a"sed Hearing 13 98 111 12% 88% 100%
ervices
Vision Equipment 38 260 298 13% 87% 100%
Capacity Building Services
Assistance in coordinating or
managing life stages, 377 1,722 2,099 18% 82% 100%
transitions and supports
Behaviour Support 372 872 1,244 30% 70% 100%
Community nursing care for 0 ) 1)
high needs 98 643 741 13% 87% 100%
Development of daily living 244 1,620 1,864 13% 87% 100%
and life skills
Early Intervention supports o 0 o
for early childhood 1,026 1,339 2,365 43% 57% 100%
Exercise Physiology and 0 0 o
Physical Wellbeing activities 353 1,017 1,370 26% 4% 100%
Innovative Community o o o
Participation 185 435 620 30% 70% 100%
Specialised Driving Training 94 275 369 25% 75% 100%
Therapeutic Supports 3,680 3,861 7,541 49% 51% 100%
Capital services
Home modification design 121 586 707 17% 83% 100%
and construction
Specialised Dlsablllty 8 187 195 4% 96% 100%
Accommodation
Vehicle Modifications 39 260 299 13% 87% 100%
Choice and control support
services
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Registration Group

Individual/

Company/

Total

Individual/

Company/

Total

sole trader  organisation sole trader  organisation
Management of funding for o o o
SUpports in participants plan 173 872 1,045 17% 83% 100%
Support Coordination 129 619 748 17% 83% 100%
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 61 539 600 10% 90% 100%
education
Specialised Supported 39 454 493 8% 92% 100%
Employment
Total 5,776 7,658 13,434 43% 57% 100%
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Part Four: Financial sustainability

Table E.55 Committed supports by financial year ($m) - NATIONAL

201314 201415 201516 201617 201718 201819 2012200
Total
. 132.7 496.8 9392 32364  7,7469 145896 53225
Committed

Figure E.17 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (NATIONAL)
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Figure E.18 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (NATIONAL)
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Figure E.19 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (NATIONAL)
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Figure E.20 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (NATIONAL)
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Figure E.21 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (NATIONAL)
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Table E.56 Payments by financial year, compared to committed supports ($m) — NATIONAL

2017-18

$150,000
$100,000
$50,000 I I I I
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2 3 4 5 6 7 & 9 10 11 12 13 14 15

2019-20 to

2018-19

date

Total Committed 132.7 496.8 939.2 3,236.4 7,746.9 14,589.6 5,322.5
Total Paid 85.8 370.9 7041 2,182.2 5,408.6 10,074.6 2,993.9
% utilised to date 65% 75% 75% 67% 70% 69% 56%

Figure E.22 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (NATIONAL)
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Figure E.23 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (NATIONAL)®
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Figure E.24 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (NATIONAL)®®
100%

90% 87%
80%

69%
70%

60%
60%
50%
40%
30%
20%
10%
0%
NAT SIL Non-SIL

= As at 30 September 2019

68 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.

69 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure E.25 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (NATIONAL)"
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Figure E.26 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (NATIONAL)™
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Figure E.27 Map of Australia depicting remote locations with non-SIL participants in the Scheme as at 30 September 2019 —
Number of participants, total annualised committed supports and utilisation of a percentage total committed supports and
utilisation of a percentage total committed by jurisdiction™

Morthern Territory

n= 1031

Committed Supports = $93.9m
Utilisation = 36%

.

Western Australia

n=923

Committed Supports = $54m
Utilisation = 31%

Queensland

n =984

Committed Supports = $55.6m
Utilisation = 40%

New South Wales

n =342

Committed Supports = $18.4m
Utilisation = '45%

South Australia
n =669 :
Committed Supports = $40.4m
Utilisation = 41%

Victoria

n=38

Committed Supports = $1.5m
Utilisation = 40%

Tasmania

n=75

Committed Supports = $3.9m
Utilisation = 42%

2 The utilisation rates shown include experience from 1 January 2019 to 30 June 2019.
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Appendix F:
New South Wales

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table F.1 Active participants by quarter of entry —- NSW™

Total Total
2019-20 Q1 excluding including
ECEI ECEI

NSW 100,103 6,716 106,819 1,442 108,261

Prior
Quarters

Table F.2 Quarterly intake split by plan and entry type since 1 July 2013 — NSW™

Prior Quarters  2019-20 Q1 Total
Access decisions 128,773 10,584 139,357
Active Eligible 104,237 7,442 111,679
State 38,904 6,812 45,716
Commonwealth 53,437 222 53,659
New 11,896 408 12,304
f;‘fi}";gg“’ipa“t Plans 100,103 6,716 106,819
State 36,147 6,004 42,151
Commonwealth 52,428 287 52,715
New 11,528 425 11,953
Active Participant Plans 100,685 8,158 108,261
El (s25) plans 18,506 2,746 21,252
PD (s24) plans 81,597 3,970 85,567
ECEI'™® 582 1,442 1,442

Table F.3 Exits from the Scheme since 1 July 2013 as at 30 June 2019 — NSW

Total participant exits 3,338
Early Intervention participants 387
Permanent disability participants 2,951

3 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

74 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
90% of people with a hearing impairment met the access criteria compared to 71% overall.

75 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table F.4 Cumulative position by services previously received — NSW™®

Participant cohort

State Commonwealth New ECEI"? Total
End of 2016-17 Q4 | 28,340 3,308 11,859 4,330 47,837
End of 2017-18 Q4 | 51,308 9,372 23,614 3,578 87,872
End of 2018-19 Q1 | 52,045 10,086 26,783 1,032 89,946
End of 2018-19 Q2 | 52,413 10,705 30,435 2,563 96,116
End of 2018-19 Q3 | 52,576 11,170 33,431 1,446 98,623
End of 2018-19 Q4 | 52,617 11,575 36,256 582 101,030
End of 2019-20 Q1 | 52,715 11,953 42,151 1,442 108,261

Table F.5 Cumulative position by entry into the Scheme — NSW™
Participant cohort

InterI\E/::;I%,ion79 gfsl'::)a“r:&r;(t) ECEI™ Total
End of 2016-17 Q4 6,798 36,709 4,330 47,837
End of 2017-18 Q4 12,414 71,880 3,578 87,872
End of 2018-19 Q1 13,903 75,011 1,032 89,946
End of 2018-19 Q2 15,745 77,808 2,563 96,116
End of 2018-19 Q3 17,276 79,901 1,446 98,623
End of 2018-19 Q4 18,543 81,905 582 101,030
End of 2019-20 Q1 21,252 85,567 1,442 108,261

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one
hundred per cent.

Table F.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — NSW®2

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 6,280 6.3% 585 8.7% 6,865 6.4%
Not Aboriginal and Torres Strait Islander 61,374 61.3% 5,035 75.0% 66,409 62.2%
Not Stated 32,449 32.4% 1,096 16.3% 33,545 31.4%
Total 100,103 100% 6,716 100% 106,819 100%

76 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

7 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

78 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

7 Participants who met Section 25 of the NDIS Act for access

80 Participants who met Section 24 of the NDIS Act for access

81 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

82 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure F.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — NSW 8
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Table F.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — NSW

\ Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 9,519 9.5% 887 13.2% 10,406 9.7%
Not CALD 90,324 90.2% 5,810 86.5% 96,134 90.0%
Not Stated 260 0.3% 19 0.3% 279 0.3%
Total 100,103 100% 6,716 100% 106,819 100%

Figure F.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) - NSW?
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Table F.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — NSW

Q:a"r‘t’;rs 2019-20 Q1 Total
Participant profile N N N
YPIRAC 2,085 20 2,105
Not YPIRAC 98,018 6,696 104,714
Total 100,103 6,716 106,819

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

83 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

84 Ibid.
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Figure F.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — NSW&s
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Table F.9 Participants who are YPIRAC by age group — NSW
All Quarters
Age group N %
Under 45 62 2.9%
45 to 54 298 14.2%
55 to 64 1,221 58.0%
65 and above 524 24.9%
Total YPIRAC 2,105 100%
Table F.10 Participant profile per quarter by remoteness — NSW?&6:87
Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Major Cities 70,018 69.9% 4,767 71.0% 74,785 70.0%
Population > 50,000 3,014 3.0% 218 3.2% 3,232 3.0%
Population between 15,000 | 43 54g 13.6% 814 12.1% 14,422 13.5%
and 50,000
Population between 5,000 o o o
and 15,000 6,145 6.1% 381 5.7% 6,526 6.1%
Population less than 5,000 7,005 7.0% 491 7.3% 7,496 7.0%
Remote 247 0.2% 34 0.5% 281 0.3%
Very Remote 61 0.1% <11 71 0.1%
Missing <11 <11 <11
Total 100,103 100% 6,716 100% 106,819 100%
85 |bid.

86 This table is based on the Modified Monash Model measure of remoteness.
87 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure F.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
NSWsS,BS
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Table F.11 Participant profile per quarter by disability group - NSW®%-*!

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 31,011 31% 2,071 31% 33,082 31%
Intellectual Disability®? 25,727 26% 585 9% 26,312 25%
Psychosocial disability 8,048 8% 740 1% 8,788 8%
Developmental Delay 3,788 4% 1,202 18% 4,990 5%
Other Neurological 4,658 5% 294 4% 4,952 5%
Cerebral Palsy 4,938 5% 80 1% 5,018 5%
Other Physical 3,935 4% 304 5% 4,239 4%
Hearing Impairment 4,376 4% 557 8% 4,933 5%
ABI 3,255 3% 116 2% 3,371 3%
Visual Impairment 2,523 3% 88 1% 2,611 2%
Multiple Sclerosis 1,932 2% 72 1% 2,004 2%
Global Developmental Delay 1,565 2% 396 6% 1,961 2%
Stroke 1,600 2% 109 2% 1,709 2%
Spinal Cord Injury 1,379 1% 55 1% 1,434 1%
Other Sensory/Speech 1,180 1% 37 1% 1,217 1%
Other 188 0% <11 198 0%
Total 100,103 100% 6,716 100% 106,819 100%

88 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
89 There are insufficient numbers to show the incremental count of remote/very remote participants in NSW prior to the

September 2017 quarter.

9 Table order based on national proportions (highest to lowest).
91 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.
92 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in NSW (3,633).
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Figure F.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) - NSW*?
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Table F.12 Participant profile per quarter by level of function —- NSW*
\ Prior Quarters 2019-20 Q1 Total
Level of Function N % N % N %
1 (High Function) 5,883 6% 1,197 18% 7,080 7%
2 (High Function) 204 0% <11 208 0%
3 (High Function) 5,588 6% 536 8% 6,124 6%
4 (High Function) 8,205 8% 575 9% 8,780 8%
5 (High Function) 7,796 8% 638 9% 8,434 8%
6 (Moderate Function) 17,813 18% 1,323 20% 19,136 18%
7 (Moderate Function) 7,573 8% 507 8% 8,080 8%
8 (Moderate Function) 6,605 7% 338 5% 6,943 6%
9 (Moderate Function) 571 1% 26 0% 597 1%
10 (Moderate Function) 10,585 11% 527 8% 11,112 10%
11 (Low Function) 4,523 5% 137 2% 4,660 4%
12 (Low Function) 15,593 16% 636 9% 16,229 15%
13 (Low Function) 6,528 7% 253 4% 6,781 6%
14 (Low Function) 2,494 2% 17 0% 2,511 2%
15 (Low Function) 38 0% <11 40 0%
Missing 104 0% <11 104 0%
Total 100,103 100% 6,716 100% 106,819 100%

93 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
9 The distributions are calculated excluding participants with a missing level of function.
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Figure F.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) - NSW®
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Table F.13 Participant profile per quarter by Age group — NSW
Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 12,519 13% 3,068 46% 15,587 15%
7to014 25,359 25% 1,008 15% 26,367 25%
1510 18 7,520 8% 370 6% 7,890 7%
19to 24 10,370 10% 179 3% 10,549 10%
2510 34 9,342 9% 351 5% 9,693 9%
351044 8,699 9% 400 6% 9,099 9%
45to 54 10,685 11% 533 8% 11,218 1%
55 to 64 12,366 12% 750 11% 13,116 12%
65+ 3,243 3% 57 1% 3,300 3%
Total 100,103 100% 6,716 100% 106,819 100%
Figure F.7 Participant profile by age group over time incrementally (left) and cumulatively (right) - NSW*
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Table F.14 Participant profile per quarter by Gender — NSW
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E0to6
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15018 19to

3510444510 54M55t0 64 65+

24w 2510 34

Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 62,776 63% 4,316 64% 67,092 63%
Female 36,252 36% 2,303 34% 38,555 36%
Indeterminate 1,075 1% 97 1% 1,172 1%
Total 100,103 100% 6,716 100% 106,819 100%

9 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

% [bid.
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Figure F.8 Participant profile by gender over time incrementally (left) and cumulatively (right) - NSW®’
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Part Two: Participant experience and outcomes

Table F.15 Number of questionnaires completed by SFOF version - NSW*®®

Number of Number of Number of Number of
questionnaires questionnaires CESIERTENED Qe IREIES Number of
RS collected collected EellEE G questionnaires
2016-17 2017-18 2018-19 2019-20 to
date
Spfrzgg'lpa”t Oto 2,888 5,772 5,757 2,512 16,929
Participant sehool to 7,655 11,062 5,079 1,566 25,362
Participant 15 to 24 6,025 6,093 1,452 551 14,121
E\‘;‘gc'pa”t 25 and 14,738 17,129 5,629 2,058 39,554
Total Participant 31,306 40,056 17,917 6,687 95,966
Family O to 14 9,742 16,394 10,666 4,020 40,822
Family 15 to 24 1,404 3,940 1,081 389 6,814
Family 25 and over 367 4,582 1,822 592 7,363
Total Family 11,513 24,916 13,569 5,001 54,999
Total 42,819 64,972 31,486 11,688 150,965
97 |bid.

98 Baseline outcomes for participants and/or their families and carers were collected for 98% of participants.
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Table F.16 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) - NSW

DL

Indicator

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
skills, self-care, eating, social interaction,
communication, cognitive development,
sensory processing

0 to before

school

70%

School

to 14

15 to 24 25 and over

CC

% who say their child is able to tell them
what he/she wants

70%

DL

% developing functional, learning and
coping skills appropriate to their ability
and circumstances

28%

DL

% who say their child is becoming more
independent

40%

CC

% of children who have a genuine say in
decisions about themselves

63%

CcC

% who are happy with the level of
independence/control they have now

37%

CcC

% who choose who supports them

35% 55%

CcC

% who choose what they do each day

44% 64%

CC

% who had been given the opportunity to
participate in a self-advocacy group
meeting

22% 27%

CC

% who want more choice and control in
their life

80% 76%

Table F.17 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) - NSW

REL

Indicator

% of children who can make friends
with people outside the family

0 to before

school

61%

S/CP

% of children who participate in age
appropriate community, cultural or
religious activities

50%

REL

% of children who spend time after
school and on weekends with friends
and/or in mainstream programs

REL

Of these, % who are welcomed or
actively included

61%

REL

% of children who spend time with
friends without an adult present

REL

% with no friends other than family or
paid staff

School to

14

62%

36%

75%

10%

25 and
over

15 to 24

30% 29%

S/ICP

% who have been actively involved in
a community, cultural or religious
group in the last 12 months

31% 34%
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Table F.18 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) — NSW

Indicator 0 to before School to 15 to 24 25 and
school 14 over

% of children attending school in a 2

LL mainstream class e

HM % who are happy with their home 81% 73%
- . : | |

HM r{oorwe\o feel safe or very safe in their 86% 73%
: : |

HW % who rate their health as good, 68% 46%
very good or excellent
o . e

HW Yo WhO.dId not have any difficulties 66% 63%
accessing health services
% who currently attend or previously

LL attended school in a mainstream 31%
class
o o - :

LL Yo yvho partlc!pate in education, 12%
training or skill development

LL Of .thoselwho par’umpgte, % who do 57%
S0 in mainstream settings
% unable to do a course or training

LL they wanted to do in the last 12 36%
months ) |

WK % who have a paid job 17% 26%

WK % who volunteer 12% 12%
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Table F.19 Selected key indicators for families/carers of participants —- NSW
0to 14

Indicator

% receiving Carer Payment

% receiving Carer Allowance

% working in a paid job

Of those in a paid job, % in permanent
employment

Of those in a paid job, % working 15
hours or more

% who say they (and their partner) are
able to work as much as they want

Of those unable to work as much as they
want, % who say the situation of their
child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of
jobs is a barrier to working more

% able to advocate for their child/family
member

% who have friends and family they see
as often as they like

% who feel very confident or somewhat
confident in supporting their child's
development

% who know what their family can do to
enable their family member with disability
to become as independent as possible

% who feel in control selecting services

% who have made plans (or begun to
make plans) for when they are no longer
able to care for their family member with
disability

% who rate their health as good, very
good or excellent

22%
50%
48%

75%

79%

41%

86%

39%

78%

47%

86%

74%

15 to 24

24%
47%
52%

75%

86%

48%

89%

33%

69%

46%

38%

36%

61%

25 and over

22%
32%
37%

78%

85%

55%

88%

22%

63%

47%

35%

33%

59%
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Table F.20 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Participant 0 to school’
(n=3,312) - participants who entered from 1 October 2017 to 30 September 2018 — NSW*®

Question % Yes
DL Has the NDIS improved your child's development? 93%
DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate o
CcC 83%
what they want?
REL Has the NDIS improved how your child fits into family life? 77%
S/ICP Has the NDIS improved how your child fits into community life? 62%

Table F.21 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Participant school to 14'
(n=12,073) - participants who entered from 1 October 2017 to 30 September 2018 — NSW

Question % Yes
DL Has the NDIS helped your child to become more independent? 58%
LL Has the NDIS improved your child's access to education? 38%
REL H.as the NDIS improved your child's relationships with family and 46%
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 41%

Table F.22 Results for “Has the NDIS helped?” questions answered at review, for SFOF versions ‘Participant 15 to 24’ (n=5,958)
and 'Participant 25 and over' (n=16,195) - participants who entered from 1 October 2017 to 30 September 2018 — NSW

Question o o
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 59% 68%
your life?
DL Has the NDIS helped you with daily living activities? 56% 71%
REL Has the NDIS helped you to meet more people? 49% 52%
HM Has' your involvement with the NDIS helped you to choose a home 20% 299%
that's right for you?
HW Has your involvement with the NDIS improved your health and 40% 50%
wellbeing?
Has your involvement with the NDIS helped you to learn things you 0 o
LL 35% 29%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 18% 20%
right for you?
S/ICP Has the NDIS helped you be more involved? 53% 58%

9 Results in Tables F.20 to F.23 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables F.24 to F.32.
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Table F.23 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Family 0 to 14’ (n=16,017); and
for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=6,887) - participants who entered from 1 October
2017 to 30 September 2018 — NSW

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 59% 46%
advocate effectively?

Has the NDIS improved the level of support for your family? 63% 60%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 66% 56%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 71%

develop and learn?

Has the NDIS improved your health and wellbeing? 40% 33%

Table F.24 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Participant 0 to school’ (n=934) - participants who entered from 1 October 2016 to 30 September
2017 — NSW'®

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 91% 95% +4%
DL Has the NDIS improved your child's access to specialist services? 88% 91% +3%
cc Has the NDIS helped increase your child's ability to communicate 83% 85% +1%
what they want?
REL Has the NDIS improved how your child fits into family life? 73% 7% +4%
S/CP Has the NDIS improved how your child fits into community life? 61% 64% +3%

Table F.25 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Participant school to 14' (n=8,102) - participants who entered from 1 October 2016 to 30 September
2017 - NSW

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 53% 61% +9%
LL Has the NDIS improved your child's access to education? 34% 37% +4%
REL Eiaeiég?? NDIS improved your child's relationships with family and 42% 48% +6%

S/ICP Has the NDIS improved your child's social and recreational life? 39% 43% +5%

100 Results in Tables F.24 to F.27 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date.
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Table F.26 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF versions ‘Participant 15 to 24' (n=5,735) and 'Participant 25 and over' (n=11,536) - participants who entered
from 1 October 2016 to 30 September 2017 — NSW

15to 24 25 and over
Question Re\qlew Re\gew Change Re\qlew Re\gew Change
cc Has_ the NDIS helped you have more 59% 65% +6% 65% 74% +8%
choices and more control over your life?
DL Z(::atisvmggDIS helped you with daily living 56% 64% +8% 68% 78% +10%
REL oS ho NDIS helped youto meet more 51%  55%  +4%  51%  60%  +9%
HM Has your involvement with the NDIS helped 23% 20% 3% 29% 31% +29%,

you to choose a home that's right for you?

HW _Has your involvement with the NDIS 40% 44% +4% 48% 55% 7%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 38% 38% 0% 30% 32% +2%
take courses you want to take?
WK Has your involvement with the NDIS helped 20% 18% 2% 229, 21% 1%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 53% 58% +5% 57% 65% +8%

Table F.27 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Family 0 to 14’ (n=6,895); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’
combined (n=1,443) - participants who entered from 1 October 2016 to 30 September 2017 — NSW

0to 14 15 and over

Review Review Review

Question 2 Change 1 2

Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 49% 56% 6% 43% 49% 7%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 55% 64% 8% 56% 64% 9%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 59% 67% 7% 54% 62% 8%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 65% 71% 7%
help your child develop and learn?

Has the NDIS improved your health and 34% 37% 3% 29% 329 2%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school.

September 2019 | COAG Disability Reform Council Quarterly Report 1 2 9



Table F.28 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF version ‘Participant school to 14’ (n=316) - participants who entered from 1 July 2016 to 30 September 2016
— Nsw101

Change
from
Question Review1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 53% 65% 65% 12%
independent?
LL Has the NDIS improved your child's access to education? 39% 39% 38% -1%
REL Has the NDIS improved your child's relationships with family 43% 49% 49% 6%
and friends?
S/CP ||i-1|‘2’82 the NDIS improved your child's social and recreational 46% 45% 47% 19%

Table F.29 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF versions ‘Participant 15 to 24' (n=317) - participants who entered from 1 July 2016 to 30 September 2016 —
NSW

15 to 24
Change
. . . from
Question Re\fllew Re\;lew Re\:/;ew Review 1
to Review
3
cc Hag the NDIS helped you have more 62% 62% 67% +5%
choices and more control over your life?
DL :;isv;(tri]eesgDIS helped you with daily living 62% 69% 70% +9%
REL g:;ptlré% NDIS helped you to meet more 54% 549 539 1%
HM Has your involvement with lthg NDIS helped 20% 24% 220, 7%
you to choose a home that's right for you?
HW _Has your involvement with the N!DIS 49% 43% 48% 0%
improved your health and wellbeing?
Has your involvement with the NDIS helped
LL you to learn things you want to learn or to 39% 36% 35% -4%
take courses you want to take?
Has your involvement with the NDIS helped o o o 10
WK you find a job that's right for you? 15% 15% 14% 1%
S/CP Has the NDIS helped you be more involved? 56% 57% 60% +4%

101 Results in Tables F.28 to F.32 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table F.30 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF versions 'Participant 25 and over' (n=1,048) - participants who entered from 1 July 2016 to 30 September
2016 — NSW

25 and over

Change
. . . from

Question Re\qlew Re\gew Re\:l;ew Review 1

to Review

3
ce Ha; the NDIS helped you have more 69% 74% 79% +11%
choices and more control over your life?

DL :;isv;ttl;gsl’\l?DIS helped you with daily living 75% 80% 86% +10%
REL g:sptlt;% NDIS helped you to meet more 56% 64% 68% +129%
HM Has your involvement with the NDIS helped 38% 44% 47% +9%

you to choose a home that's right for you?

HW _Has your involvement with the N!Z)IS 57% 61% 64% +7%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 36% 39% 35% 2%
take courses you want to take?
WK Has your involvement with the NDIS helped 24%, 26% 23% 1%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 66% 69% 75% +9%

Table F.31 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Family 0 to 14’ (n=240) - participants who entered from 1 July 2016 to 30 September 2016— NSW

Change
. . . from
Question Review Review Review Review 1
1 2 3 .
to Review
3

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 53% 52% 63% +10%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 58% 61% 66% +8%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 60% 62% 70% +10%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 64% 65% 73% +9%
help your child develop and learn?

Has the NDIS improved your health and 38% 329, 38% 1%
wellbeing?
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Table F.32 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=51) - participants who entered from 1 July
2016 to 30 September 2016 — NSW

15 and over

Change

. . . from
. Review Review Review .
Question Review 1

! 2 3 to Review
3

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 46% 62% 56% +11%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 539 69% 66% +13%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 57% 66% 61% +4%,

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your health and 27% 34% 36% +8%
wellbeing?

Table F.33 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=16,567) and ‘participants in
community and social activities’ (n=16,896) at entry, first and second plan review - participants who entered from 1 October
2016 to 30 September 2017— NSW'2

Participants in work Baseline Review 1 2_?19‘20
arget

Aged 15 to 24 years 14% 19% 23%

Aged 25+ 29% 29% 27% 24%

Aged 15+ (average) 25% 26% 26%

Participants in community and social Baseline Review 1 Review 2 2019-20

activities Target

Aged 15 to 24 years 31% 39% 45%

Aged 25+ 35% 42% 47% 47%

Aged 15+ (average) 34% 41% 47%

102 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.
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Table F.34 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=1,718) and ‘participants in
community and social activities’ (n=1,777) at entry, first, second and third plan review —NSW'®

Participants in work Baseline Review 1 Review 2 Review 3 219 19-20
arget

Aged 15 to 24 years 14% 17% 17% 19%

Aged 25+ 22% 23% 19% 19% 26%

Aged 15+ (average) 20% 22% 19% 19%

Part_icipar!ts. ?n community and Baseline Review 1 Review 2 Review 3 201020
social activities Target
Aged 15 to 24 years 30% 34% 44% 46%

Aged 25+ 36% 38% 48% 53% 47%
Aged 15+ (average) 35% 37% 48% 52%

Figure F.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (NSW)*
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*The result for Q1 of 2019-20 is based on 74 participants who were asked to describe their level of satisfaction with the Agency planning
process. Of these participants, 92% gave a rating of good or very good, 5% gave a neutral rating and 3% gave a rating of poor or very
poor.

103 Result Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had
their first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review

to date.
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Table F.35 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (NSW)

Agree / Disagree /
strongly  Neutral strongly
- agree disagree
The planner listened to me 95% 4% 1%
| had enough time to tell my story and say what
support | need 96% 3% 1%
The planner knows what | can do well 88% 7% 5%
The planner had some good ideas for my plan 87% 7% 7%
| know what is in my plan 92% 7% 1%
The planner helped me think about my future 87% 7% 7%
| think my plan will make my life better 83% 8% 9%
The planning meeting went well 92% 4% 4%

Table F.36 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (NSW)

Proportion of Proportion of
participants participants
Stage of NDIS journey responding responding with
with "Yes" "Yes"
Prior Quarters 2019-20 Q1
Access n =404 n =251
Are you happy with how coming into the NDIS has gone? 77% 87%
Was the person from the NDIS respectful? 96% 99%
Do you understand what will happen next with your plan? 72% 77%
Pre-planning n =580 n =126
Did the person from the NDIS understand how your disability affects your life? 93% 83%
Did you understand why you needed to give the information you did? 97% 94%
Were decisions about your plan clearly explained? 88% 80%
Are you clear on what happens next with your plan? 79% 83%
Do you know where to go for more help with your plan? 83% 88%
Planning n =573 n =371
Did the person from the NDIS understand how your disability affects your life? 92% 88%
Did you understand why you needed to give the information you did? 96% 98%
Were decisions about your plan clearly explained? 86% 87%
Are you clear on what happens next with your plan? 81% 85%
Do you know where to go for more help with your plan? 84% 89%
Plan review n=1,302 n = 356
Did the person from the NDIS understand how your disability affects your life? 80% 89%
Did you feel prepared for your plan review? 83% 90%
Is your NDIS plan helping you to make progress towards your goals? 84% 87%
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Table F.37 Plan reviews conducted per quarter — excluding plans less than 30 days — NSW'*
Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total plan reviews 159,662 23,088 182,750
Early intervention plans 23,619 3,990 27,609
Permanent disability plans 136,043 19,098 155,141

Figure F.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - NSW
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Table F.38 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — NSW

Prior Quarters 5,19 5401  Transition Total

(Transition only)

Total scheduled plan reviews 130,010 19,389 149,399
Trial participants 22,335 1,653 23,988
Transition participants 107,675 17,736 125,411

Figure F.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) - NSW'%
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Table F.39 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — NSW

Prior Quarters 54149 5091  Transition Total

(Transition only)

Total unscheduled plan reviews 29,652 3,699 33,351
Trial participants 3,370 294 3,664
Transition participants 26,282 3,405 29,687

104 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.

05 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table F.40 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — NSW'%

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 18.4% 14.6% 17.9%

Figure F.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - NSW'"’
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Table F.41 AAT Cases by category — NSW'%
Prior Quarters 2019-20 Q1 Total
Category N % N % N %
Access 341 35% 60 41% 401 36%
Plan 440 45% 59 40% 499 45%
Plan Review 116 12% 19 13% 135 12%
Other 71 7% <M 81 7%
Total 968 100% 148 100% 1,116 100%
% of all access
.S 109 0.36% 0.86% 0.39%
decisions

106 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

07 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

108 Some AAT cases have been reclassified to a different category, causing retrospective movements in the results
compared with those reported last quarter.

109 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Table F.42 AAT cases by open/closed and decision - NSW

AAT Cases 1,116

Open AAT Cases 254

Closed AAT Cases 862
Resolved before hearing 828
Gone to hearing and received a substantive 3%
decision

*Of the 34 cases which went to hearing and received a substantive
decision: 14 affirmed the Agency’s decision, 7 varied the Agency’s
decision and 13 set aside the Agency’s decision.

Table F.43 Distribution of active participants by method of Financial Plan Management and quarter of plan approval - NSW
Prior Quarters

(Transition only) AAUEATEN Uil
Self-managed fully 16% 17% 16%
Self-managed partly 10% 11% 10%
Plan managed 28% 34% 30%
Agency managed 46% 38% 44%
Total 100% 100% 100%

Figure F.13 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) - NSW'°
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Table F.44 Distribution of active participants by support coordination and quarter of plan approval - NSW

Prior Quarters
(Transition only) VAU ]

Support coordination

10 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.
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Table F.45 Duration to plan activation by quarter of initial plan approval for active participants — NSW'1112

Prior Quarters (Transition Only) 2018-19 Q3 ‘
Plan activation N % N %
Less than 30 days 57,509 69% 2,744 65%
30 to 59 days 9,851 12% 645 15%
60 to 89 days 4,485 5% 245 6%
Activated within 90 days 71,845 86% 3,634 87%
90 to 119 days 2,630 3% 125 3%
120 days and over 6,847 8% 169 4%
Activated after 90 days 9,477 11% 294 7%
No payments 1,896 2% 270 6%
Total plans approved 83,218 100% 4,198 100%

11 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is
too early to examine their durations to activation.
"2 |In the March 2019 quarter there was a change in methodology used to calculate these results since the previous

quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table F.46 Proportion of active participants with plan activated within 12 months — NSW

Number of All participants
participants with duration of Proportion
activated within at least 12 activated

12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 4,904 5,171 95%
Not Aboriginal and Torres Strait Islander 76,212 78,570 97%
Not Stated 3,256 3,337 98%
Total 84,372 87,078 97%
by Culturally and Linguistically Diverse status
CALD 7,664 7,879 97%
Not CALD 76,461 78,944 97%
Not Stated 247 255 97%
Total 84,372 87,078 97%
by Remoteness
Maijor Cities 59,393 61,176 97%
Regional 24,758 25,661 96%
Remote 217 237 92%
Missing 4 4 100%
Total 84,372 87,078 97%
by Primary Disability type
Autism 25,759 26,502 97%
Intellectual Disability (including Down
Syndrome) 23,558 24,250 97%
Psychosocial Disability 6,622 6,866 96%
Developmental Delay
(including Global Developmental Delay) 3,029 3,153 96%
Other 25,404 26,307 97%
Total 84,372 87,078 97%

Table F.47 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1,2 and 3 of

2018-19— NSW'13114

Prior Quarters

Plan utilisation . 2018-19 Q3

(Transition only)
0% to 50% 32% 61% 33%
50% to 75% 23% 20% 23%
> 75% 45% 18% 44%
Total 100% 100% 100%

113 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.

14 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.
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Table F.48 Proportion of active participants with approved plans accessing mainstream supports - NSW'1%116

Prior Quarters 2019-20 Q1 Total

Daily Activities 9% 8% 9%
Health & Wellbeing 53% 45% 51%
Lifelong Learning 12% 10% 11%
Other 10% 8% 9%
Non-categorised 31% 29% 30%
Any mainstream service 94% 84% 91%

Part Three: Providers and the growing market

Table F.49 Key markets indicators by quarter - NSW

Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant 1.64 1.67
b) Number of providers delivering new types of supports 649 758

¢) Share of payments - top 25%'"7

Daily Tasks/Shared Living (%) 91% 92%
Therapeutic Supports (%) 89% 89%
Participate Community (%) 83% 83%
Early Childhood Supports (%) 91% 90%
Assist Personal Activities (%) 86% 87%

"5 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

16 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

7 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by
payment amount.
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Table F.50 Cumulative number of providers that have been active by registration group - NSW

Prior 2019-20
Quarters Q1

Registration Group

Assistance services
Accommodation / Tenancy Assistance 196 18 214 9%
Assistance Animals 7 9 80 13%
IAs.sistance with daily life tasks in a group or shared 538 44 582 8%
iving arrangement
Assistance with travel/transport arrangements 635 38 673 6%
Daily Personal Activities 941 96 1,037 10%
Group and Centre Based Activities 652 80 732 12%
High Intensity Daily Personal Activities 770 53 823 7%
Household tasks 1,524 96 1,620 6%
Interpreting and translation 126 17 143 13%
Participation in community, social and civic activities 1,055 93 1,148 9%
Assistive Technology
Assistive equipment for recreation 195 14 209 7%
Assistive products for household tasks 206 10 216 5%
Assistance products for personal care and safety 1,060 77 1,137 7%
Communication and information equipment 228 55 283 24%
Customised Prosthetics 482 35 517 7%
Hearing Equipment 113 38 151 34%
Hearing Services 34 1 35 3%
Personal Mobility Equipment 537 68 605 13%
Specialised Hearing Services 60 6 66 10%
Vision Equipment 120 32 152 27%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 869 107 976 129%
transitions and supports
Behaviour Support 496 36 532 7%
Community nursing care for high needs 294 28 322 10%
Development of daily living and life skills 783 56 839 7%
Early Intervention supports for early childhood 973 92 1,065 9%
Exgrp!se Physiology and Physical Wellbeing 601 76 677 13%
activities
Innovative Community Participation 270 29 299 11%
Specialised Driving Training 165 17 182 10%
Therapeutic Supports 3,400 183 3,583 5%
Capital services
Home modification design and construction 301 41 342 14%
Specialised Disability Accommodation 97 7 104 7%
Vehicle Modifications 136 10 146 7%
Choice and control support services
IF\)/II::agement of funding for supports in participants 509 57 566 11%
Support Coordination 241 20 261 8%
Employment and Education support services
Assistance to access and/or maintain employment 296 19 315 6%
and/or education
Specialised Supported Employment 218 14 232 6%
Total active providers 6,195 384 6,579 6%
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Table F.51 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
NSW

Registration Group

Assistance services

Accommodation / Tenancy
Assistance
Assistance Animals

Assistance with daily life
tasks in a group or shared
living arrangement
Assistance with
travel/transport
arrangements

Daily Personal Activities
Group and Centre Based
Activities

High Intensity Daily Personal
Activities

Household tasks
Interpreting and translation

Participation in community,
social and civic activities

Assistive Technology

Assistive equipment for
recreation
Assistive products for
household tasks
Assistance products for
personal care and safety
Communication and
information equipment
Customised Prosthetics
Hearing Equipment
Hearing Services
Personal Mobility Equipment
Specialised Hearing
Services
Vision Equipment

Capacity Building Services
Assistance in coordinating or
managing life stages,
transitions and supports
Behaviour Support
Community nursing care for
high needs
Development of daily living
and life skills
Early Intervention supports
for early childhood
Exercise Physiology and
Physical Wellbeing activities
Innovative Community
Participation
Specialised Driving Training
Therapeutic Supports

Capital services

Home modification design
and construction
Specialised Disability
Accommodation

Vehicle Modifications

Choice and control support
services
Management of funding for
supports in participants plan
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Active

Individual/ Com_pan_yl Total Individual/ Com_pan_yl Total
sole trader  organisation sole trader  organisation
40 174 214 19% 81% 100%
12 68 80 15% 85% 100%
71 511 582 12% 88% 100%
152 521 673 23% 77% 100%
135 902 1,037 13% 87% 100%
74 658 732 10% 90% 100%
99 724 823 12% 88% 100%
559 1,061 1,620 35% 65% 100%
36 107 143 25% 75% 100%
163 985 1,148 14% 86% 100%
27 182 209 13% 87% 100%
36 180 216 17% 83% 100%
188 949 1,137 17% 83% 100%
66 217 283 23% 77% 100%
108 409 517 21% 79% 100%
22 129 151 15% 85% 100%
4 31 35 11% 89% 100%
101 504 605 17% 83% 100%
9 57 66 14% 86% 100%
22 130 152 14% 86% 100%
150 826 976 15% 85% 100%
130 402 532 24% 76% 100%
56 266 322 17% 83% 100%
118 721 839 14% 86% 100%
420 645 1,065 39% 61% 100%
187 490 677 28% 72% 100%
89 210 299 30% 70% 100%
59 123 182 32% 68% 100%
1,675 1,908 3,583 47% 53% 100%
58 284 342 17% 83% 100%
3 101 104 3% 97% 100%
26 120 146 18% 82% 100%
102 464 566 18% 82% 100%
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Registration Group Individual/ Company/ Individual/ Company/
HASPH Total AP Total
sole trader  organisation sole trader  organisation

Support Coordination 34 227 261 13% 87% 100%
Employment and Education
support services

Assistance to access and/or

maintain employment and/or 44 271 315 14% 86% 100%

education

Specialised Supported o o o

Employment 21 211 232 9% 91% 100%
Total 2,640 3,939 6,579 40% 60% 100%
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Part Four: Financial sustainability

Table F.52 Committed supports by financial year ($m) - NSW

201314  2014-15 201516 201617  2017-18  2018-19 201:;?3“
Total
. 50.3 184.2 351.5 17779 4,300.7 5,970.9 1,803.5 13,970.9
Committed

Figure F.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (NSW)
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Figure F.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (NSW)
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Figure F.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (NSW)
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Figure F.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan

approvals as at 2018-19 Q4 (NSW)
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o
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September 2019 | COAG Disability Reform Council Quarterly Report

$140,000

147



Figure F.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (NSW)
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Table F.53 Payments by financial year, compared to committed supports ($m) — NSW

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 201:;33 to Total
Total committed 50.3 184.2 351.5 1,777.9 4,300.7 5,970.9 1,803.5 14,439.0
Total paid 371 141.0 258.5 1,213.3 3,111.6 4,386.4 1,092.4 10,240.4

% utilised to date 74% 77% 74% 68% 72% 73% 61% 71%

Figure F.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (NSW)
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Figure F.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (NSW)'®
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18 participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure F.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (NSW)"®
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Figure F.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (NSW)'?®
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19 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure F.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (NSW)'?!
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Appendix G:
Victoria

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table G.1 Active participants by quarter of entry - VIC

Total Total
2019-20 Q1 excluding including
ECEI ECEI

VIC 75,997 7,852 83,849 200 84,049

Prior
Quarters

Table G.2 Quarterly intake split by plan and entry type since 1 July 2013 - VIC'2

Prior Quarters  2019-20 Q1 Total
Access decisions 98,772 11,234 110,006
Active Eligible 84,472 8,093 92,565
New 20,072 5,622 25,594

State 56,858 2,071 58,929

Commonwealth 7,542 500 8,042
é‘)’(‘i‘l"éggicipa"ts Plans 75,007 7,852 83,849
New 17,500 4,133 21,633

State 51,532 3,187 54,719

Commonwealth 6,965 532 7,497

Active Participant Plans 77,915 8,052 84,049
Early Intervention (s25) 10,803 2,047 12,850
Permanent Disability (s24) 65,194 5,805 70,999

ECEI*%3 1,918 200 200

Table G.3 Exits from the Scheme since 1 July 2013 as at 30 June 2019 - VIC

Total participant exits 1,595
Early Intervention participants 166
Permanent disability participants 1,429

22 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
90% of people with a hearing impairment met the access criteria compared to 72% overall.

123 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table G.4 Cumulative position by services previously received — VIC'**

Participant cohort

State Commonwealth New ECEI'?5 Total
End of 2016-17 9,944 1,060 4,254 1,050 16,308
End of 2017-18 26,816 3,789 8,063 3,024 41,692
End of 2018-19 Q1 | 32,177 4,467 9,902 3,595 50,141
End of 2018-19 Q2 | 37,801 5,266 11,877 4,868 59,812
End of 2018-19 Q3 | 44,217 6,116 14,460 5,895 70,688
End of 2018-19 Q4 | 51,369 6,969 17,532 1,921 77,791
End of 2019-20 Q1 | 54,719 7,497 21,633 200 84,049
Table G.5 Cumulative position by entry into the Scheme - VIC'?
Participant cohort
Inter\lf;llzlt)i,on127 giil;nt:ﬁﬂi?zt*’ ECEI' Total
End of 2016-17 2,730 12,528 1,050 16,308
End of 2017-18 5,225 33,443 3,024 41,692
End of 2018-19 Q1 6,456 40,090 3,595 50,141
End of 2018-19 Q2 7,690 47,254 4,868 59,812
End of 2018-19 Q3 9,103 55,690 5,895 70,688
End of 2018-19 Q4 10,805 65,065 1,921 77,791
End of 2019-20 Q1 12,850 70,999 200 84,049

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one

hundred per cent.

Table G.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — VIC'®

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,806 2.4% 232 3.0% 2,038 2.4%
Not Aboriginal and Torres Strait Islander 57,553 75.7% 6,420 81.8% 63,973 76.3%
Not Stated 16,638 21.9% 1,200 15.3% 17,838 21.3%
Total 75,997 100% 7,852 100% 83,849 100%

124 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

125 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

126 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

127 Participants who met Section 25 of the NDIS Act for access

128 Participants who met Section 24 of the NDIS Act for access

129 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

130 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure G.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — VIC '3
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Table G.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — VIC

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 7,576 10.0% 1,143 14.6% 8,719 10.4%
Not CALD 68,127 89.6% 6,698 85.3% 74,825 89.2%
Not Stated 294 0.4% 11 0.1% 305 0.4%
Total 75,997 100% 7,852 100% 83,849 100%

Figure G.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — VIC'32
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Culturally and linguistically diverse
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Participant profile N N N

YPIRAC 1,146 36 1,182
Not YPIRAC 74,851 7,816 82,667
Total 75,997 7,852 83,849

Table G.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — VIC

12.0%
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8.0%

6.0%

4.0%

2.0%

0.0%

31 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

132 [pid.
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Figure G.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — VIC'3

250

200

150 130

128

100 86 97

146

194

139

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19

Table G.9 Participants who are YPIRAC by age group — VIC

All Quarters
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Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19

Age group N %

Under 45 48 4.1%
45 to 54 236 20.0%
55 to 64 689 58.3%
65 and above 209 17.7%
Total YPIRAC 1,182 100%

Table G.10 Participant profile per quarter by remoteness — VIC'34135

Prior Quarters 2019-20 Q1 Total

Participant profile N % N % N %
Major Cities 53,486 70.4% 5,910 75.3% 59,396 70.8%
Population > 50,000 7,732 10.2% 573 7.3% 8,305 9.9%
Population between 15,000 o o o
and 50,000 5,177 6.8% 525 6.7% 5,702 6.8%
Population between 5,000 0 0 0
and 15,000 4,571 6.0% 357 4.5% 4,928 5.9%
Population less than 5,000 4,994 6.6% 483 6.2% 5,477 6.5%
Remote 34 0.0% <11 38 0.0%
Very Remote <11 <11 <11

Missing <11 <11 <11

Total 75,997 100% 7,852 100% 83,849 100%

133 |bid.

134 This table is based on the Modified Monash Model measure of remoteness.
135 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure G.4 Number and proportion of remote/very remote participants over time cumulatively — VIC'36137
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Table G.11 Participant profile per quarter by disability group - VIC'3813°

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 20,299 27% 2,614 33% 22,913 27%
Intellectual Disability 40 19,603 26% 961 12% 20,564 25%
Psychosocial disability 9,655 13% 883 11% 10,538 13%
Developmental Delay 5,141 7% 1,247 16% 6,388 8%
Other Neurological 3,333 4% 295 4% 3,628 4%
Cerebral Palsy 3,194 4% 181 2% 3,375 4%
Other Physical 2,628 3% 315 4% 2,943 4%
Hearing Impairment 2,457 3% 580 7% 3,037 4%
ABI 2,430 3% 183 2% 2,613 3%
Visual Impairment 2,229 3% 131 2% 2,360 3%
Multiple Sclerosis 1,907 3% 107 1% 2,014 2%
Global Developmental Delay 941 1% 164 2% 1,105 1%
Stroke 868 1% 91 1% 959 1%
Spinal Cord Injury 606 1% 36 0% 642 1%
Other Sensory/Speech 598 1% 49 1% 647 1%
Other 108 0% 15 0% 123 0%
Total 75,997 100% 7,852 100% 83,849 100%

136 The cumulative chart shows the number of active participants as at each quarter over time.

137 There are insufficient numbers to show the incremental count of remote/very remote participants in VIC over time.
138 Table order based on national proportions (highest to lowest)

139 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.

140 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in VIC (2,511).
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Figure G.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — VIC'*
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Table G.12 Participant profile per quarter by level of function — VIC'#?
\ Prior Quarters 2019-20 Q1 Total
Level of Function N % N % N %
1 (High Function) 5,290 7% 1,007 13% 6,297 8%
2 (High Function) 223 0% 17 0% 240 0%
3 (High Function) 4,552 6% 573 7% 5,125 6%
4 (High Function) 3,71 5% 565 7% 4,276 5%
5 (High Function) 6,025 8% 875 11% 6,900 8%
6 (Moderate Function) 12,080 16% 1,510 19% 13,590 16%
7 (Moderate Function) 4,853 6% 593 8% 5,446 6%
8 (Moderate Function) 6,393 8% 447 6% 6,840 8%
9 (Moderate Function) 338 0% 29 0% 367 0%
10 (Moderate Function) 9,591 13% 687 9% 10,278 12%
11 (Low Function) 3,396 4% 302 4% 3,698 4%
12 (Low Function) 13,384 18% 793 10% 14,177 17%
13 (Low Function) 4,385 6% 417 5% 4,802 6%
14 (Low Function) 1,657 2% 37 0% 1,694 2%
15 (Low Function) 13 0% <11 13 0%
Missing 106 0% <11 106 0%
Total 75,997 100% 7,852 100% 83,849 100%
Figure G.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — VIC'*?
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41 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
142 The distributions are calculated excluding participants with a missing level of function.
143 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table G.13 Participant profile per quarter by Age group — VIC

Prior Quarters 2019-20 Q1 Total

Age Group N % N % N %
Oto6 10,621 14% 3,087 39% 13,708 16%
7to14 17,418 23% 1,531 19% 18,949 23%
15to0 18 5,073 7% 396 5% 5,469 7%
19to 24 6,226 8% 319 4% 6,545 8%
25to0 34 7,865 10% 456 6% 8,321 10%
35t0 44 7,649 10% 514 7% 8,163 10%
45 to 54 9,584 13% 695 9% 10,279 12%
55 to 64 9,738 13% 802 10% 10,540 13%
65+ 1,823 2% 52 1% 1,875 2%
Total 75,997 100% 7,852 100% 83,849 100%

Figure G.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — VIC'#
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Table G.14 Participant profile per quarter by Gender — VIC

Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 45,470 60% 4,980 63% 50,450 60%
Female 29,752 39% 2,805 36% 32,557 39%
Indeterminate 775 1% 67 1% 842 1%
Total 75,997 100% 7,852 100% 83,849 100%

Figure G.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — VIC'45
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Part Two: Participant experience and outcomes

Table G.15 Number of questionnaires completed by SFOF version — VIC'4¢

Number of

Number of Number of Number of . .
questionnaires

. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to 1,922 3,388 5,334 2,182 12,826
school
Farticipant sehool to 1,028 5,260 10,669 2,204 20,151
Participant 15 to 24 1,320 3,324 4,652 690 9,986
:‘j‘éﬂ"ipa“t 25 and 4,567 11,055 16,778 2,470 34,870
Total Participant 9,737 23,027 37,433 7,636 77,833
Family O to 14 3,665 8,356 15,436 4,362 31,819
Family 15 to 24 370 2,492 3,373 469 6,704
Family 25 and over 130 3,731 5,031 714 9,606
Total Family 4,165 14,579 23,840 5,545 48,129
Total 13,902 37,606 61,273 13,181 125,962

Table G.16 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — VIC

0 to before School 15 to 24 25 and

Indicator

school to 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 67%
communication, cognitive development,
sensory processing

% who say their child is able to tell them

0,
ce what he/she wants S
% developing functional, learning and
DL coping skills appropriate to their ability 26%
and circumstances
o o .
DL _/o who say their child is becoming more 37%
independent
% of children who have a genuine say in ®
cc decisions about themselves S
o .
ce '/o who are happy with the level of 30%
independence/control they have now
CC % who choose who supports them 34% 56%
CC % who choose what they do each day 42% 65%
% who had been given the opportunity to
CC participate in a self-advocacy group 20% 28%
meeting
% who want more choice and control in 2 ®
CC their life 2% 0%

146 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table G.17 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — VIC

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 60% 58%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 52%
religious activities

% of children who spend time after
REL school and on weekends with friends 36%
and/or in mainstream programs

Of these, % who are welcomed or

o, 0,
REL actively included L 1
% of children who spend time with 0
REL friends without an adult present 122
REL % with no friends other than family or 34% 31%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 32% 35%
group in the last 12 months

Table G.18 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - VvIC

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . . .
LL %o qf children attending school in a 65%
mainstream class
HM % who are happy with their home 79% 70%
. . : | |
HM rﬁ)rﬁr;o feel safe or very safe in their 83% 72%
A : |
HW % who rate their health as good, 66% 43%
very good or excellent
% who did not have any difficulties o o
HW accessing health services &% Gl
% who currently attend or previously
LL attended school in a mainstream 30%
class
% who participate in education, 9
LL training or skill development 9%
LL Of those who participate, % who do 4%
S0 in mainstream settings °
% unable to do a course or training
LL they wanted to do in the last 12 40%
months ) |
WK % who have a paid job 15% 21%
WK % who volunteer 11% 12%
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Table G.19 Selected key indicators for families/carers of participants — VIC

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 21% 29% 24%
% receiving Carer Allowance 47% 51% 39%
% working in a paid job 46% 49% 36%
Of those in a paid job, % in permanent o 2 9
employment 79% 75% 77%
Of those in a paid job, % working 15 2 2 2
hours or more s 2 S0
% who say they (and their partner) are o o o
able to work as much as they want e % e
Of those unable to work as much as they

want, % who say the situation of their 87% 91% 88%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 32% 28% 20%
jobs is a barrier to working more

% able to advocate for their child/family

73% 65% 62%
member

% who have friends and family they see

o, 0, ®
as often as they like 41% 38% 45%

% who feel very confident or somewhat
confident in supporting their child's 84%
development

% who know what their family can do to
enable their family member with disability 34%
to become as independent as possible

% who feel in control selecting services 35% 35%

% who have made plans (or begun to
make plans) for when they are no longer

. - 4 36%
able to care for their family member with
disability
o :
% who rate their health as good, very 72% 60% 57%

good or excellent

Table G.20 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Participant 0 to school’
(n=2,560) - participants who entered from 1 October 2017 to 30 September 2018 — VIC'¥

Question % Yes

DL Has the NDIS improved your child's development? 91%

DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate o

CcC 84%
what they want?

REL Has the NDIS improved how your child fits into family life? 73%

S/ICP Has the NDIS improved how your child fits into community life? 62%

147 Results in Tables G.20 to G.23 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables G.24 to G.31.
September 2019 | COAG Disability Reform Council Quarterly Report 1 6 1



Table G.21 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Participant school to 14’
(n=7,062) - participants who entered from 1 October 2017 to 30 September 2018 — VIC

Question % Yes
DL Has the NDIS helped your child to become more independent? 59%
LL Has the NDIS improved your child's access to education? 37%
REL :i?aig;% NDIS improved your child's relationships with family and 48%
S/CP Has the NDIS improved your child's social and recreational life? 46%

Table G.22 Results for “Has the NDIS helped?” questions answered at review, for SFOF versions ‘Participant 15 to 24' (n=3,735)
and 'Participant 25 and over' (n=12,843) - participants who entered from 1 October 2017 to 30 September 2018 — VIC

Question 1Sto 24 25+
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 56% 63%
your life?
DL Has the NDIS helped you with daily living activities? 58% 68%
REL Has the NDIS helped you to meet more people? 47% 47%
HM Has' your involvement with the NDIS helped you to choose a home 21% 27%
that's right for you?
HW Has your involvement with the NDIS improved your health and 41% 46%
wellbeing?
Has your involvement with the NDIS helped you to learn things you 0 o
LL 37% 29%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 15% 17%
right for you?
S/ICP Has the NDIS helped you be more involved? 52% 55%

Table G.23 Results for “Has the NDIS helped?” questions answered at review, for SFOF version ‘Family 0 to 14’ (n=9,550); and
for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=5,487) - participants who entered from 1 October
2017 to 30 September 2018 — VIC

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 61% 50%
advocate effectively?

Has the NDIS improved the level of support for your family? 68% 62%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 69% 59%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 729%

develop and learn?

Has the NDIS improved your health and wellbeing? 40% 35%
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Table G.24 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Participant 0 to school’ (n=885) - participants who entered from 1 October 2016 to 30 September
2017 - VIC'8

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 89% 94% +5%
DL Has the NDIS improved your child's access to specialist services? 87% 93% +6%
cc \I’-Ivﬁ:tt?ﬁe)l\,llavlasnp?elped increase your child's ability to communicate 80% 85% +5%
REL Has the NDIS improved how your child fits into family life? 68% 75% +7%

S/CP Has the NDIS improved how your child fits into community life? 54% 59% +5%

Table G.25 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Participant school to 14’ (n=2,266) - participants who entered from 1 October 2016 to 30 September
2017 - VIC

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 55% 65% +9%
LL Has the NDIS improved your child's access to education? 31% 34% +3%
REL Eiiictjz?? NDIS improved your child's relationships with family and 429% 47% +49%,

S/CP Has the NDIS improved your child's social and recreational life? 42% 47% +4%

148 Results in Tables G.24 to G.28 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date.
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Table G.26 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF versions ‘Participant 15 to 24' (n=1,428) and 'Participant 25 and over' (n=4,200) - participants who entered
from 1 October 2016 to 30 September 2017 — VIC

15to 24 25 and over
Question Re\qlew Re\gew Change Re\qlew Re\gew Change
cc Has_ the NDIS helped you have more 55% 62% +7% 63% 71% +8%
choices and more control over your life?
DL Z(::atisvmggDIS helped you with daily living 56% 65% +9% 68% 76% +9%
REL oS ho NDIS helped youto meet more 45%  49%  +5%  48%  B54%  +6%
HM Has your involvement with the NDIS helped 19% 17% 2% 27% 26% 1%

you to choose a home that's right for you?

HW _Has your involvement with the NDIS 39% 43% +5% 44% 50% +6%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 36% 37% +1% 31% 33% +1%
take courses you want to take?
WK Has your involvement with the NDIS helped 16% 13% 3% 17% 16% 1%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 51% 56% +5% 56% 63% +7%

Table G.27 Results for “Has the NDIS helped?” questions answered at end of participant's first and second years in the
Scheme, for SFOF version ‘Family 0 to 14’ (n=2,373); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’
combined (n=388) - participants who entered from 1 October 2016 to 30 September 2017 — VIC

0to 14 15 and over

Review Review Review Review

Question 1 2 Change 1 2

Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 58% 63% +5% 44% 52% +8%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 64% 70% +6% 58% 67% +9%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 66% 71% +5% 62% 66% +4%
the NDIS helped you to access services,

programs and activities in the community?

Has the NDIS improved your ability/capacity to 729% 76% +3%
help your child develop and learn?

Has the NDIS improved your health and 34% 37% +3% 33% 33% 0%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school.

September 2019 | COAG Disability Reform Council Quarterly Report 1 6 4



Table G.28 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF version ‘Participant school to 14’ (n=79) - participants who entered from 1 July 2016 to 30 September 2016 —
Vlc149

Change
from
Question Review1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 46% 57% 62% +16%
independent?
LL Has the NDIS improved your child's access to education? 41% 38% 36% -4%
REL Has the NDIS improved your child's relationships with family 40% 51% 57% +17%
and friends?
s/CP Ili-]lczrs) the NDIS improved your child's social and recreational 37% 47% 49% +12%

Table G.29 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF versions ‘Participant 15 to 24' (n=43) - participants who entered from 1 July 2016 to 30 September 2016 — VIC

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
cc Hag the NDIS helped you have more 69% 74% 62% 7%
choices and more control over your life?
DL :;isv}tri]eesgms helped you with daily living 61% 69% 74% +13%
REL g:;ptlré% NDIS helped you to meet more 559% 48% 54% 0%
HM Has your involvement with lthg NDIS helped 31% 229, 19% 12%
you to choose a home that's right for you?
HW _Has your involvement with the N!DIS 529% 54% 46% 6%
improved your health and wellbeing?
Has your involvement with the NDIS helped
LL you to learn things you want to learn or to 45% 37% 38% 7%
take courses you want to take?
Has your involvement with the NDIS helped o o o 10
WK you find a job that's right for you? 9% 1% 8% 1%
S/CP  Has the NDIS helped you be more involved? 61% 61% 56% -5%

149 Results in Tables G.28 to G.31 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table G.30 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF versions 'Participant 25 and over' (n=182) - participants who entered from 1 July 2016 to 30 September 2016
-ViIC

25 and over
Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
ce Ha; the NDIS helped you have more 58% 71% 74% +16%
choices and more control over your life?
DL Q;isv;[tt;gsl’\l?DIS helped you with daily living 66% 79% 82% +16%
REL g:c?&r;i NDIS helped you to meet more 49% 54% 60% +10%
HM Has your involvement with the NDIS helped 23% 26% 26% 2%

you to choose a home that's right for you?

HW _Has your involvement with the N!DIS 46% 53% 55% +9%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 36% 39% 39% +2%
take courses you want to take?
WK Has your involvement with the NDIS helped 12% 1% 9% 3%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 53% 64% 70% +18%

Table G.31 Results for “Has the NDIS helped?” questions answered at end of participant's first, second and third years in the
Scheme, for SFOF version ‘Family 0 to 14’ (n=73) - participants who entered from 1 July 2016 to 30 September 2016 — VIC

Change
from
Review Review Review Review
1 2 3 1to
Review
3

Question

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 58% 53% 61% +3%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 61% 71% 71% +10%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 67% 68% 68% +1%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 73% 75% 80% +7%
help your child develop and learn?

Has the NDIS improved your health and 46% 35% 41% 5%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for family 15 to 24 and family 25 and over combined.
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Table G.32 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=5,439) and ‘participants in
community and social activities’ (n=5,527) at entry, first and second plan review - participants who entered from 1 October

2016 to 30 September 2017 — VIC'>®

2019-20

Participants in work Baseline Review 1 Review 2
Aged 15 to 24 years 15% 19% 22%
Aged 25+ 23% 23% 22%
Aged 15+ (average) 22% 22% 22%

Participants in community and social

activities

Baseline

Review 1

Review 2

Aged 15 to 24 years 32% 38% 42%
Aged 25+ 35% 40% 43%
Aged 15+ (average) 35% 40% 43%

Target

24%

2019-20
Target

47%

150 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to

date.
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Table G.33 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=292) and ‘participants in
community and social activities’ (n=310) at entry, first, second and third plan review - participants who entered from 1 July
2016 to 30 September 2016 — VIC'!

Participants in work Baseline Review 1 Review 2 Review 3 219 19-20
arget

Aged 15 to 24 years 5% 7% 21% 20%

Aged 25+ 16% 14% 16% 15% 24%

Aged 15+ (average) 14% 13% 17% 16%

Part_icipar!ts. ?n RIS i Baseline Review 1 Review 2 Review 3 2019-20

social activities Target

Aged 15 to 24 years 30% 31% 39% 45%

Aged 25+ 30% 35% 39% 40% 47%

Aged 15+ (average) 30% 34% 39% 41%

Figure G.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (VIC)*'5?
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*The result for Q1 of 2019-20 is based on 162 participants who were asked to describe their level of satisfaction with the Agency
planning process. Of these participants, 88% gave a rating of good or very good, 4% gave a neutral rating and 8% gave a rating of poor
or very poor.

151 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review to
date.

152 participant satisfaction results are not shown if there is insufficient data in the group.
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Table G.34 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (VIC)

Agree / Disagree /
strongly  Neutral strongly
agree disagree
The planner listened to me 93% 4% 3%
| had enough time to tell my story and say what
support | need 93% 2% 5%
The planner knows what | can do well 83% 6% 10%
The planner had some good ideas for my plan 86% 4% 9%
| know what is in my plan 88% 6% 6%
The planner helped me think about my future 80% 11% 9%
| think my plan will make my life better 89% 9% 2%
The planning meeting went well 93% 1% 6%

Table G.35 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1

compared to prior quarters — New survey administered by the Contact Centre (VIC)

participants participants
Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access N =1,069 N =310
Are you happy with how coming into the NDIS has gone? 77% 85%
Was the person from the NDIS respectful? 95% 95%
Do you understand what will happen next with your plan? 70% 78%
Pre-planning N =1,054 N =100
Did the person from the NDIS understand how your disability affects your life? 88% 90%
Did you understand why you needed to give the information you did? 96% 94%
Were decisions about your plan clearly explained? 82% 88%
Are you clear on what happens next with your plan? 75% 79%
Do you know where to go for more help with your plan? 82% 86%
Planning N =1,204 N =354
Did the person from the NDIS understand how your disability affects your life? 89% 91%
Did you understand why you needed to give the information you did? 96% 97%
Were decisions about your plan clearly explained? 81% 87%
Are you clear on what happens next with your plan? 76% 82%
Do you know where to go for more help with your plan? 82% 89%
Plan review N =809 N =279
Did the person from the NDIS understand how your disability affects your life? 82% 90%
Did you feel prepared for your plan review? 82% 86%
Is your NDIS plan helping you to make progress towards your goals? 83% 85%

Proportion of

Proportion of

Table G.36 Plan reviews conducted per quarter — excluding plans less than 30 days - VIC'®

Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total plan reviews 75,530 15,336 90,866
Early intervention plans 11,009 2,158 13,167
Permanent disability plans 64,521 13,178 77,699

153 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to

represent corrections to the plan rather than a new plan review to address a change in circumstance.
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Figure G.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — VIC
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Table G.37 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — VIC
Prior Quarters o
.Q. 2019-20 Q1 Transition Total
(Transition only)
Total scheduled plan reviews 60,714 12,691 73,405
Trial participants 13,106 967 14,073
Transition participants 47,608 11,724 59,332
Figure G.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — VIC'**
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Table G.38 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — VIC

Prior Quarters 5449 59 Q1 Transition Total

(Transition only)

Total unscheduled plan reviews 14,816 2,645 17,461
Trial participants 2,374 196 2,570
Transition participants 12,442 2,449 14,891

154 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table G.39 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — VIC'®

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 16.0% 13.0% 15.4%

Figure G.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — VIC'®
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Table G.40 AAT cases by category — VIC
Prior Quarters 2019-20 Q1 Total
Category N % N % N %
Access 115 28% 48 44% 163 32%
Plan 210 52% 36 33% 246 48%
Plan Review 40 10% <11 45 9%
Other 40 10% 20 18% 60 12%
Total 405 100% 109 100% 514 100%
% of all access
. 157 0.27% 0.82% 0.32%
decisions

155 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

156 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

157 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Table G.41 AAT cases by open/closed and decision — VIC

AAT Cases 514

Open AAT Cases 158

Closed AAT Cases 356
Resolved before hearing 336
Gone to hearing and received a substantive 20*
decision

*Of the 20 cases which went to hearing and received a substantive
decision: 7 affirmed the Agency’s decision, 3 varied the Agency’s
decision and 10 set aside the Agency’s decision.

Table G.42 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — VIC
Prior Quarters

(Transition only) AV ozl
Self-managed fully 19% 21% 20%
Self-managed partly 12% 13% 13%
Plan managed 37% 42% 38%
Agency managed 32% 24% 29%
Total 100% 100% 100%

Figure G.13 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — VIC'%®
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Table G.43 Distribution of active participants by support coordination and quarter of plan approval — VIC
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 45% 44% 44%

158 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.
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Table G.44 Duration to plan activation by quarter of initial plan approval for active participants — VIC'%1¢°

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 35,237 71% 6,688 67%
30 to 59 days 5,416 1% 1,169 12%
60 to 89 days 2,628 5% 548 5%
Activated within 90 days 43,281 87% 8,405 84%
90 to 119 days 1,469 3% 306 3%
120 days and over 3,593 7% 418 4%
Activated after 90 days 5,061 10% 724 7%
No payments 1,482 3% 841 8%
Total plans approved 49,824 100% 9,970 100%

159 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is
too early to examine their durations to activation.
60 In the March 2019 quarter there was a change in methodology used to calculate these results since the previous

quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table G.45 Proportion of active participants with plan activated within 12 months — VIC

Number of All participants
participants with duration of Proportion
activated within at least 12 activated

12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 1,017 1,091 93%
Not Aboriginal and Torres Strait Islander 40,659 42,157 96%
Not Stated 2,982 3,109 96%
Total 44,658 46,357 96%
by Culturally and Linguistically Diverse status
CALD 3,404 3,506 97%
Not CALD 40,982 42,576 96%
Not Stated 272 275 99%
Total 44,658 46,357 96%
by Remoteness
Maijor Cities 29,252 30,300 97%
Regional 15,392 16,040 96%
Remote 11 14 79%
Missing <11 <11
Total 44,658 46,357 96%
by Primary Disability type
Autism 11,845 12,222 97%
Intellectual Disability (including Down
Syndrome) 13,287 13,653 97%
Psychosocial Disability 5,054 5,354 94%
Developmental Delay
(including Global Developmental Delay) 2,798 2,988 94%
Other 11,674 12,140 96%
Total 44,658 46,357 96%

Table G.46 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1, 2 and 3 of

2018-19 — vIC'"162

Prior Quarters

Plan utilisation ” 2018-19 Q3

(Transition only)
0% to 50% 40% 68% 43%
50% to 75% 24% 18% 24%
> 75% 36% 13% 34%
Total 100% 100% 100%

161 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.

162 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.
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Table G.47 Proportion of active participants with approved plans accessing mainstream supports — VIC'63.164

Prior Quarters  2019-20 Q1 Total
Daily Activities 11% 9% 10%
Health & Wellbeing 42% 37% 41%
Lifelong Learning 9% 8% 9%
Other 11% 9% 10%
Non-categorised 33% 30% 32%
Any mainstream service 91% 80% 88%

Part Three: Providers and the growing market

Table G.48 Key markets indicators by quarter — VIC

Market indicators Prior Quarters

1.49
670

a) Average number of providers per participant
b) Number of providers delivering new types of supports
c) Share of payments - top 25%16°
Daily Tasks/Shared Living (%)
Therapeutic Supports (%)
Participate Community (%)
Early Childhood Supports (%)
Assist Personal Activities (%)

90%
92%
86%
90%
91%

2019-20 Q1

1.45
754

91%
93%
89%
90%
92%

163 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

164 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.
165 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by

payment amount.
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Table G.49 Cumulative number of providers that have been active by registration group — VIC

Prior 2019-20
Quarters Q1

Registration Group

Total % Change

Assistance services
Accommodation / Tenancy Assistance 87 20 107 23%
Assistance Animals 29 13 42 45%
Asgstance with daily life tasks in a group or shared 237 51 288 200,
living arrangement
Assistance with travel/transport arrangements 442 80 522 18%
Daily Personal Activities 594 164 758 28%
Group and Centre Based Activities 397 131 528 33%
High Intensity Daily Personal Activities 409 122 531 30%
Household tasks 909 181 1,090 20%
Interpreting and translation 75 16 91 21%
Participation in community, social and civic activities 662 171 833 26%
Assistive Technology
Assistive equipment for recreation 63 10 73 16%
Assistive products for household tasks 73 6 79 8%
Assistance products for personal care and safety 592 104 696 18%
Communication and information equipment 74 42 116 57%
Customised Prosthetics 209 42 251 20%
Hearing Equipment 53 28 81 53%
Hearing Services 15 2 17 13%
Personal Mobility Equipment 235 69 304 29%
Specialised Hearing Services 20 0 20 0%
Vision Equipment 39 27 66 69%
Capacity Building Services
Assigt_ance in coordinating or managing life stages, 581 129 710 200,
transitions and supports
Behaviour Support 240 41 281 17%
Community nursing care for high needs 206 31 237 15%
Development of daily living and life skills 417 90 507 22%
Early Intervention supports for early childhood 524 100 624 19%
Exgrp!se Physiology and Physical Wellbeing 208 58 266 28%
activities
Innovative Community Participation 107 33 140 31%
Specialised Driving Training 71 13 84 18%
Therapeutic Supports 2,062 324 2,386 16%
Capital services
Home modification design and construction 117 36 153 31%
Specialised Disability Accommodation 46 9 55 20%
Vehicle Modifications 44 17 61 39%
Choice and control support services
IF\)/II::agement of funding for supports in participants 270 81 351 30%
Support Coordination 147 31 178 21%
Employment and Education support services
Assistance to access and/or maintain employment 126 16 142 13%
and/or education
Specialised Supported Employment 135 28 163 21%
Total active providers 3,875 703 4,578 18%
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Table G.50 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
vIiC

Active

Registration Group Individual/ Company/ Individual/ Company/
P Total P Total
sole trader  organisation sole trader  organisation
Assistance services
ﬁcc."mmdat'o” / Tenancy 20 87 107 19% 81% 100%
ssistance
Assistance Animals 3 39 42 7% 93% 100%
Assistance with daily life
tasks in a group or shared 19 269 288 7% 93% 100%
living arrangement
Assistance with
travel/transport 72 450 522 14% 86% 100%
arrangements
Daily Personal Activities 62 696 758 8% 92% 100%
@roup and Centre Based 31 497 528 6% 94% 100%
ctivities
High Intensity Daily Personal o o o
Activities 44 487 531 8% 92% 100%
Household tasks 348 742 1,090 32% 68% 100%
Interpreting and translation 10 81 91 1% 89% 100%
Participation in community, o o o
social and civic activities 3 760 833 9% 9% 100%
Assistive Technology
Assisti\{e equipment for 4 69 73 5% 95% 100%
recreation
Assistive products for 7 79 79 9% 91% 100%
household tasks
Assistance products for 76 620 696 1% 89% 100%
personal care and safety
Communication and o o o
information equipment 19 97 116 16% 84% 100%
Customised Prosthetics 28 223 251 11% 89% 100%
Hearing Equipment 8 73 81 10% 90% 100%
Hearing Services 1 16 17 6% 94% 100%
Personal Mobility Equipment 31 273 304 10% 90% 100%
Specialised Hearing 1 19 20 5% 95% 100%
Services
Vision Equipment 7 59 66 11% 89% 100%
Capacity Building Services
Assistance in coordinating or
managing life stages, 97 613 710 14% 86% 100%
transitions and supports
Behaviour Support 60 221 281 21% 79% 100%
Community nursing care for o o o
high needs 22 215 237 9% 91% 100%
Development of daily living 52 455 507 10% 90% 100%
and life skills
Early Intervention supports 232 392 624 37% 63% 100%
for early childhood
Exercise Physiology and o 0 o
Physical Wellbeing activities 55 21 266 21% 9% 100%
Innovative Community 0 0 o
Participation 36 104 140 26% 74% 100%
Specialised Driving Training 19 65 84 23% 77% 100%
Therapeutic Supports 1,084 1,302 2,386 45% 55% 100%
Capital services
Home modification design 30 123 153 20% 80% 100%
and construction
Specialised Dlsablllty 5 53 55 4% 96% 100%
Accommodation
Vehicle Modifications 2 59 61 3% 97% 100%
Choice and control support
services
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Registration Group

Individual/

Company/

Total

Individual/

Company/

Total

sole trader  organisation sole trader  organisation
Management of funding for o o o
supports in participants plan 43 308 351 12% 88% 100%
Support Coordination 21 157 178 12% 88% 100%
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 6 136 142 4% 96% 100%
education
Specialised Supported o o o
Employment 10 153 163 6% 94% 100%
Total 1,694 2,884 4,578 37% 63% 100%
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Part Four: Financial sustainability

Table G.51 Committed supports by financial year ($m) - VIC

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
to date
Total
. 53.0 162.9 204.8 501.1 1,453.7 3,505.5 1,335.4
Committed

Figure G.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (VIC)
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Figure G.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (VIC)
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Figure G.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (VIC)
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Figure G.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (VIC)
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Figure G.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (VIC)
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Table G.52 Payments by financial year, compared to committed supports ($m) — VIC

$ Million 2013-14 201415 201516 201617  2017-18 201819  2019-20

to date

Total committed 53.0 162.9 204.8 501.1 14537 35055 13354
Total paid 325 128.2 161.5 3382 961 1 2.308.0 7111
% utilised to date | 61% 79% 79% 67% 66% 66% 53%

Figure G.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (VIC)
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Figure G.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (VIC)'®®
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Figure G.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (VIC)'¢”
100%

90% 87%

80%

70% 66%

57%

60%
50%
40%
30%
20%
10%

0%

VIC SIL Non-SIL

= As at 30 September 2019

166 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.

167 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure G.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (VIC)'®®
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Figure G.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (VIC)'®70"
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170 Utilisation is not shown if there is insufficient data in the group.
September 2019 | COAG Disability Reform Council Quarterly Report 1 8 5



Appendix H:
Queensland

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table H.1 Active participants by quarter of entry — QLD

Total Total
2019-20 Q1 excluding including
ECEI ECEI

QLD 49,767 5,247 55,014 563 55,577

Prior
Quarters

Table H.2 Quarterly intake split by plan and entry type since 1 July 2013 — QLD'""

Prior Quarters  2019-20 Q1 Total

Access decisions 66,351 9,101 75,452

Access Eligible 53,591 6,334 59,925

New 17,163 4,849 22,012

State 30,415 741 31,156

Commonwealth 6,013 744 6,757

f;‘fi}";gg“’ipa“t Plans 49,767 5,247 55,014

New 14,861 3,698 18,559

State 29,613 756 30,369

Commonwealth 5,293 793 6,086

Active Participant Plans 52,150 5,810 55,577

Early Intervention (s25) 8,358 1,687 10,045

Permanent Disability (s24) 41,409 3,560 44,969
ECEI'"2 2,383 563 563

Table H.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 — QLD

Total participant exits 1,084
Early Intervention participants 221
Permanent disability participants 863

71 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
93% of people with a hearing impairment met the access criteria compared to 70% overall.

172 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table H.4 Cumulative position by services previously received — QLD'?

Participant cohort

State Commonwealth New ECEI'74 Total
End of 2016-17 5,134 459 1,793 254 7,640
End of 2017-18 10,114 1,431 5,189 475 17,209
End of 2018-19 Q1 15,890 2,130 6,946 828 25,794
End of 2018-19 Q2 | 20,644 3,073 9,381 2,606 35,704
End of 2018-19 Q3 | 26,683 4,275 12,337 2,949 46,244
End of 2018-19 Q4 | 29,667 5,365 14,965 2,390 52,387
End of 2019-20 Q1 | 30,369 6,086 18,559 563 55,577
Table H.5 Cumulative position by entry into the Scheme — QLD'"®
Participant cohort
Inter\lf;llzlt)i,on176 giil;nt:ﬁﬂi?7t7 ECEI'™ Total
End of 2016-17 1,443 5,943 254 7,640
End of 2017-18 3,510 13,224 475 17,209
End of 2018-19 Q1 4,340 20,626 828 25,794
End of 2018-19 Q2 5,542 27,556 2,606 35,704
End of 2018-19 Q3 6,905 36,390 2,949 46,244
End of 2018-19 Q4 8,402 41,595 2,390 52,387
End of 2019-20 Q1 10,045 44,969 563 55,577

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one
hundred per cent.

Table H.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — QLD'™®

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 4,105 8.2% 457 8.7% 4,562 8.3%
Not Aboriginal and Torres Strait Islander 39,131 78.6% 4,070 77.6% 43,201 78.5%
Not Stated 6,531 13.1% 720 13.7% 7,251 13.2%
Total 49,767 100% 5,247 100% 55,014 100%

73 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

174 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

75 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

176 Participants who met Section 25 of the NDIS Act for access

77 Participants who met Section 24 of the NDIS Act for access

178 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

179 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure H.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — QLD '
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Table H.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — QLD

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 2,490 5.0% 325 6.2% 2,815 5.1%
Not CALD 47,230 94.9% 4,898 93.3% 52,128 94.8%
Not Stated 47 0.1% 24 0.5% 71 0.1%
Total 49,767 100% 5,247 100% 55,014 100%

Figure H.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — QLD'®
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Participant profile N N N

YPIRAC 932 80 1,012
Not YPIRAC 48,835 5,167 54,002
Total 49,767 5,247 55,014

Table H.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — QLD

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

80 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

181 Ibid.
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Figure H.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) - QLD'82

250

200

150

121

100

208

116

163

186

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dac-18 Mar-19 Jun-19 Sep-19

Table H.9 Participants who are YPIRAC by age group — QLD
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Age group N %

Under 45 32 3.2%
45 to 54 155 15.3%
55 to 64 612 60.5%
65 and above 213 21.0%
Total YPIRAC 1,012 100%

Table H.10 Participant profile per quarter by remoteness — QLD'83.184

Prior Quarters 2019-20 Q1 Total

Participant profile N % N % N %
Major Cities 27,225 54.7% 3,444 65.6% 30,669 55.7%
Population > 50,000 13,850 27.8% 1,054 20.1% 14,904 27.1%
Population between o o o
15,000 and 50,000 1,872 3.8% 205 3.9% 2,077 3.8%
Population between 5,000 o 0 o
and 15,000 2,275 4.6% 159 3.0% 2,434 4.4%
Population less than 5,000 3,612 7.3% 313 6.0% 3,925 7.1%
Remote 507 1.0% 31 0.6% 538 1.0%
Very Remote 420 0.8% 41 0.8% 461 0.8%
Missing <11 <11 <11

Total 49,767 100% 5,247 100% 55,014 100%

182 |bid.

183 This table is based on the Modified Monash Model measure of remoteness.
84 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure H.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

QLD135
20 4 5%
180
160
140
120 112
100
80
60 51
40
20

0.8%

5.0%

4.5%

4.0%

3.5%

3.0%

93 2.5%
72 20%
4% |,
1.0%
0.5%
0.0%

Mar-17 Jun-17 Sep-17 Dec- 17 Mar-18 Jun-18 Sep- 18 Dec-18 Mar-19 Jun-19 Sep-19

Remote/Very Remote

—— Proportion of plan approvals (Incremental)

1,200

1,000

800

600

400

200

836

744

6.0%

999

929

5.0%

4.0%

3.0%

1:9% 1.9% 1.8%

2.0%

1.0%

0.0%

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec- 18 Mar-19 Jun-19 Sep-19

Table H.11 Participant profile per quarter by disability group — QLD8¢187

Remote/NVery Remote

—e—Proportion of plan approvals (Cumulative)

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 14,372 29% 1,868 36% 16,240 30%
Intellectual Disability'88 12,587 25% 491 9% 13,078 24%
Psychosocial disability 3,898 8% 515 10% 4,413 8%
Developmental Delay 1,937 4% 570 11% 2,507 5%
Other Neurological 2,625 5% 232 4% 2,857 5%
Cerebral Palsy 2,784 6% 106 2% 2,890 5%
Other Physical 2,783 6% 291 6% 3,074 6%
Hearing Impairment 2,179 4% 497 9% 2,676 5%
ABI 2,067 4% 153 3% 2,220 4%
Visual Impairment 1,066 2% 95 2% 1,161 2%
Multiple Sclerosis 897 2% 60 1% 957 2%
Global Developmental Delay 457 1% 180 3% 637 1%
Stroke 770 2% 111 2% 881 2%
Spinal Cord Injury 1,024 2% 55 1% 1,079 2%
Other Sensory/Speech 251 1% 18 0% 269 0%
Other 70 0% <11 75 0%
Total 49,767 100% 5,247 100% 55,014 100%

85 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
186 Table order based on national proportions (highest to lowest).
187 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.
88 Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in QLD (2,133).
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Figure H.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — QLD'®®
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Table H.12 Participant profile per quarter by level of function — QLD'®°

\ Prior Quarters 2019-20 Q1 Total
Level of Function N % N % N %
1 (High Function) 2,893 6% 693 13% 3,586 7%
2 (High Function) 51 0% <11 54 0%
3 (High Function) 2,678 5% 372 7% 3,050 6%
4 (High Function) 2,798 6% 449 9% 3,247 6%
5 (High Function) 2,804 6% 383 7% 3,187 6%
6 (Moderate Function) 9,007 18% 1,392 27% 10,399 19%
7 (Moderate Function) 2,688 5% 251 5% 2,939 5%
8 (Moderate Function) 4,701 9% 323 6% 5,024 9%
9 (Moderate Function) 281 1% 24 0% 305 1%
10 (Moderate Function) 7,144 14% 566 11% 7,710 14%
11 (Low Function) 2,100 4% 114 2% 2,214 4%
12 (Low Function) 7,857 16% 425 8% 8,282 15%
13 (Low Function) 3,092 6% 235 4% 3,327 6%
14 (Low Function) 1,637 3% 17 0% 1,654 3%
15 (Low Function) 23 0% <11 23 0%
Missing 13 0% <11 13 0%
Total 49,767 100% 5,247 100% 55,014 100%

Figure H.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) - QLD'®"
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89 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
190 The distributions are calculated excluding participants with a missing level of function.

191 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table H.13 Participant profile per quarter by Age group — QLD

\ Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 5,780 12% 1,726 33% 7,506 14%
7to 14 11,319 23% 1,200 23% 12,519 23%
15t0 18 3,642 7% 291 6% 3,933 7%
1910 24 4,717 9% 206 4% 4,923 9%
25to0 34 5,269 1% 256 5% 5,525 10%
35 to 44 4,845 10% 364 7% 5,209 9%
45 to 54 6,006 12% 506 10% 6,512 12%
55 to 64 6,995 14% 635 12% 7,630 14%
65+ 1,194 2% 63 1% 1,257 2%
Total 49,767 100% 5,247 100% 55,014 100%

Figure H.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — QLD
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Table H.14 Participant profile per quarter by Gender — QLD
' Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 30,802 62% 3,256 62% 34,058 62%
Female 18,632 37% 1,941 37% 20,573 37%
Indeterminate 333 1% 50 1% 383 1%
Total 49,767 100% 5,247 100% 55,014 100%
Figure H.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — QLD'®?
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Part Two: Participant experience and outcomes

Table H.15 Number of questionnaires completed by SFOF version — QLD'**

Number of

Number of Number of Number of . .
questionnaires

. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to 771 1,331 3,090 1,229 6,421
school
fjrt'c'pa“t school to 1,385 2,611 9,041 1,731 14,768
Participant 15 to 24 1,056 1,425 5,078 472 8,031
Participant 25 and 3,361 3,980 15,681 1,805 24,827
over
Total Participant 6,573 9,347 32,890 5,237 54,047
Family O to 14 2,004 3,798 11,204 2,838 19,844
Family 15 to 24 262 939 3,313 306 4,820
Family 25 and over 168 1,195 4,429 458 6,250
Total Family 2,434 5,932 18,946 3,602 30,914
Total 9,007 15,279 51,836 8,839 84,961

Table H.16 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — QLD

Indicator 0 to before School 15 to 24 25 and
school to 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 68%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 25%
and circumstances

% who say their child is becoming more

CC 67%

0,
DL independent 38%
o : : .
cc %o o_f F:hlldren who have a genuine say in 64%
decisions about themselves
% who are happy with the level of o
cc independence/control they have now L
CC % who choose who supports them 33% 54%
CC % who choose what they do each day 42% 63%
% who had been given the opportunity to
CC participate in a self-advocacy group 19% 26%
meeting
% who want more choice and control in 2 9
ce their life 85% 80%

194 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table H.17 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — QLD

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 63% 60%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 48%
religious activities

% of children who spend time after
REL school and on weekends with friends 32%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included 8% 3%
% of children who spend time with 0
REL friends without an adult present 0%
REL % with no friends other than family or 33% 20%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 37% 40%
group in the last 12 months

Table H.18 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - QLD

Indicator 0 to before School to 15 to 24 25 and
school 14 over

LL % of children attending school in a 599
mainstream class °

HM % who are happy with their home 78% 72%
- . : | |

HM rﬁ)rﬁr;o feel safe or very safe in their 82% 72%
. : |

HW % who rate their health as good, 67% 47%
very good or excellent
% who did not have any difficulties ® 9

HW accessing health services e 5
% who currently attend or previously

LL attended school in a mainstream 25%
class

LL % who participate in education, 9
training or skill development 0

101 o,

LL Of .those.who parhmpgte, % who do 56%
S0 in mainstream settings
% unable to do a course or training

LL they wanted to do in the last 12 37%
months ) |

WK % who have a paid job 18% 19%

WK % who volunteer 14% 13%
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Table H.19 Selected key indicators for families/carers of participants - QLD

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 26% 32% 28%
% receiving Carer Allowance 55% 57% 43%
% working in a paid job 44% 48% 34%

. i o
Of those in a paid job, % in permanent 74% 73% 75%
employment

. I .
Sf those in a paid job, % working 15 79% 84% 83%

ours or more
o .
% who say they (and their partner) are 40% 45% 58%
able to work as much as they want
Of those unable to work as much as they
N L .

want, % who say the situation of their 88% 91% 88%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 40% 28% 20%
jobs is a barrier to working more

% able to advocate for their child/family

81% 7% 74%
member

% who have friends and family they see

0, 0, 0,
as often as they like 0% 0% w8

% who feel very confident or somewhat
confident in supporting their child's 87%
development

% who know what their family can do to
enable their family member with disability 45%
to become as independent as possible

% who feel in control selecting services 44% 44%

% who have made plans (or begun to
make plans) for when they are no longer

i i i 44%
able to care for their family member with
disability
o :
% who rate their health as good, very 69% 599% 58%

good or excellent

Table H.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=903) - participants who entered from 1 October 2017 to 30 September 2018 - QLD

Question % Yes

DL Has the NDIS improved your child's development? 91%

DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate o

CcC 81%
what they want?

REL Has the NDIS improved how your child fits into family life? 73%

S/CP Has the NDIS improved how your child fits into community life? 58%

195 Results in Tables H.20 to H.23 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables H.24 to H.32.
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Table H.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=3,998) - participants who entered from 1 October 2017 to 30 September 2018 - QLD

Question % Yes
DL Has the NDIS helped your child to become more independent? 62%
LL Has the NDIS improved your child's access to education? 41%
REL H.as the NDIS improved your child's relationships with family and 529
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 49%

Table H.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=2,932) and 'Participant 25 and over' (n=7,869) - participants who entered from 1 October 2017 to 30 September 2018 - QLD

Question o T
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 71% 75%
your life?
DL Has the NDIS helped you with daily living activities? 71% 79%
REL Has the NDIS helped you to meet more people? 61% 62%
HM Has' your involvement with the NDIS helped you to choose a home 27% 349
that's right for you?
HW Has your involvement with the NDIS improved your health and 519 58%
wellbeing?
Has your involvement with the NDIS helped you to learn things you o o
LL 41% 35%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 220, 219%
right for you?
S/CP Has the NDIS helped you be more involved? 67% 68%

Table H.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=4,669); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=3,352) - participants who entered from

1 October 2017 to 30 September 2018 - QLD

0to 14

15+

Suesied % Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for

your child? / Has the NDIS helped you to know your rights and 63% 58%
advocate effectively?

Has the NDIS improved the level of support for your family? 68% 72%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 74% 69%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 75%

develop and learn?

Has the NDIS improved your health and wellbeing? 43% 43%
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Table H.24 Results for “Has the NDIS helped?” questions answered at first and second plan reviews in the Scheme, for SFOF
version ‘Participant 0 to school’ (n=290) - participants who entered from 1 October 2016 to 30 September 2017 — QLD

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 92% 94% +2%
DL Has the NDIS improved your child's access to specialist services? 90% 90% 0%
cc \I,-Ivﬁztt?ﬁe;\/llavlasnp?elped increase your child's ability to communicate 82% 88% +6%
REL Has the NDIS improved how your child fits into family life? 72% 7% +5%

S/CP Has the NDIS improved how your child fits into community life? 60% 64% +4%

Table H.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews in the Scheme, for SFOF
version ‘Participant school to 14' (n=1,649) - participants who entered from 1 October 2016 to 30 September 2017 — QLD

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 57% 69% +12%
LL Has the NDIS improved your child's access to education? 33% 40% +7%
REL ]}c-rliae?](’;r;?? NDIS improved your child's relationships with family and 449, 549 +10%

S/CP Has the NDIS improved your child's social and recreational life? 41% 47% +5%

Table H.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews in the Scheme, for SFOF
versions ‘Participant 15 to 24' (n=1,083) and 'Participant 25 and over' (n=2,771) - participants who entered from 1 October 2016
to 30 September 2017 - QLD

15 to 24 25 and over

Review Review Review Review

Question 1 2 Change 1 2 Change
ce Ha; the NDIS helped you have more 63% 68% +5% 69% 78% +9%
choices and more control over your life?
DL :;isvmgsl’\l?DIS helped you with daily living 64% 70% +6% 75% 84% +9%
REL g:sptlt;% NDIS helped you to meet more 51% 56% +5% 55% 62% +7%
HM Has your involvement with the NDIS helped 20% 17% 2% 28% 28% 0%

you to choose a home that's right for you?

HW _Has your involvement with the N!DIS 46% 48% 2% 49% 57% +8%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 34% 33% -1% 31% 32% +1%
take courses you want to take?
WK Has your involvement with the NDIS helped 17% 17% 0% 15% 15% 0%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 60% 64% +5% 62% 70% +8%

196 Results in Tables H.24 to H.27 include participants who had their first plan approved from 1 July 2016 and have had a
first and second plan review to date.
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Table H.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews in the Scheme, for SFOF
version ‘Family 0 to 14’ (n=1,577); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=341) -
participants who entered from 1 October 2016 to 30 September 2017 — QLD

0to 14 15 and over

Review Review Review Review

Question 1 2 Change 1 2 Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 53% 58% +4% 46% 58% +11%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 61% 70% +8% 56% 68% +12%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 69% 76% +7% 55% 64% +9%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 68% 76% +8%
help your child develop and learn?

Has the NDIS improved your health and 36% 39% +3% 329 38% 7%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school.

Table H.28 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant school to 14’ (n=167) - participants who entered from 1 July 2016 to 30 September 2016— QLD

Change
from
Question Review1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 49% 58% 64% +15%
independent?
LL Has the NDIS improved your child's access to education? 24% 24% 33% +9%
REL Has the NDIS improved your child's relationships with family 449 48% 57% +13%
and friends?
S/CP "I-lgi the NDIS improved your child's social and recreational 39% 40% 47% +8%

197 Results in Tables H.28 to H.32 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table H.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=84) - participants who entered from 1 July 2016 to 30 September 2016 — QLD

15 to 24
Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
ce Ha; the NDIS helped you have more 66% 65% 66% 0%
choices and more control over your life?
DL :;isv;ttl;gsl’\l?DIS helped you with daily living 74% 67% 71% 3%
REL g:c?;lr; NDIS helped you to meet more 66% 529 48% -18%
HM Has your involvement with the NDIS helped 28% 229, 19% 9%

you to choose a home that's right for you?

HW _Has your involvement with the N!Z)IS 47% 44% 39% 7%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 38% 29% 31% -6%
take courses you want to take?
WK Has your involvement with the NDIS helped 13% 8% 1% 2%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 61% 56% 58% -3%

Table H.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions 'Participant 25 and over' (n=159) - participants who entered from 1 July 2016 to 30 September 2016 — QLD

25 and over
Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
cc Has_ the NDIS helped you have more 71% 74% 84% +12%
choices and more control over your life?
DL :;isv;ttl;zsl:l)DIS helped you with daily living 76% 80% 85% +9%
REL g:gptlt;% NDIS helped you to meet more 57% 54% 65% +8%
HM Has your involvement with the NDIS helped 359% 29% 359% 0%

you to choose a home that's right for you?

HW Has your involvement with the N!Z)IS 53% 51% 63% +10%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 30% 28% 35% +4%
take courses you want to take?
WK Has your involvement with the NDIS helped 20% 14% 14% 6%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 65% 61% 76% +10%

September 2019 | COAG Disability Reform Council Quarterly Report 1 9 9



Table H.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=155) - participants who entered from 1 July 2016 to 30 September 2016 — QLD

Change

from

Review Review Review Review
2 3 1to
Review

3

Question 1

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 45% 52% 62% +17%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 559 59% 70% +16%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 60% 65% 76% +16%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 64% 65% 739% +10%
help your child develop and learn?

Has the NDIS improved your health and 30% 29% 320, +29%,
wellbeing?

Table H.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=27) - participants who entered from 1 July 2016 to 30
September 2016 — QLD

15 and over

Change

from

ouaTioh Review Review Review Review
1 2 3 1to

Review

3

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 36% 45% 57% +21%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 59% 64% 68% +9%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 64% 64% 64% 0%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your health and 449, 329 44% 0%
wellbeing?

September 2019 | COAG Disability Reform Council Quarterly Report 2 0 0



Table H.33 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=3,640) and ‘participants in
community and social activities’ (n=3,720) at entry, first and second plan review - participants who entered from 1 October

2016 to 30 September 2017 —QLD'%®

2019-20

Participants in work Baseline Review 1 Review 2
Aged 15 to 24 years 18% 21% 22%
Aged 25+ 21% 21% 20%
Aged 15+ (average) 20% 21% 20%

Participants in community and social

activities

Baseline

Review 1

Review 2

Aged 15 to 24 years 30% 37% 43%
Aged 25+ 38% 48% 51%
Aged 15+ (average) 37% 45% 49%

Target

24%

2019-20
Target

47%

198 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to

date.
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Table H.34 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=241) and ‘participants in
community and social activities’ (n=246) at entry, first and second plan review - participants who entered from 1 October 2016
to 30 September 2017 — QLD

Participants in work Baseline Review 1 Review 2 Review 3 219 19-20
arget

Aged 15 to 24 years 1% 12% 10% 9%

Aged 25+ 14% 15% 16% 14% 24%

Aged 15+ (average) 14% 15% 15% 13%

Part_icipar!ts. ?n RIS i Baseline Review 1 Review 2 Review 3 2019-20

social activities Target

Aged 15 to 24 years 41% 51% 45% 46%

Aged 25+ 41% 43% 46% 48% 47%

Aged 15+ (average) 41% 44% 46% 48%

Figure H.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (QLD)*?%
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*The result for Q1 of 2019-20 is based on 180 participants who were asked to describe their level of satisfaction with the Agency
planning process. Of these participants, 85% gave a rating of good or very good, 7% gave a neutral rating and 8% gave a rating of poor
or very poor.

199 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review to
date.

200 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table H.35 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (QLD)

Agree / Disagree /
strongly  Neutra strongly
agree disagree
The planner listened to me 93% 1% 6%
| had enough time to tell my story and say
what support | need 93% 3% 4%
The planner knows what | can do well 82% 12% 6%
The planner had some good ideas for my plan 86% 7% 7%
| know what is in my plan 87% 8% 4%
The planner helped me think about my future 86% 7% 8%
| think my plan will make my life better 89% 4% 7%
The planning meeting went well 89% 5% 6%

Table H.36 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (QLD)

Proportion of
participants
responding

Proportion of
participants
responding
with "Yes"
2019-20 Q1

Stage of NDIS journey

with "Yes"
Prior Quarters

Access
Are you happy with how coming into the NDIS has gone?
Was the person from the NDIS respectful?

Do you understand what will happen next with your plan?

Pre-planning
Did the person from the NDIS understand how your disability affects your life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?

Do you know where to go for more help with your plan?

Planning
Did the person from the NDIS understand how your disability affects your life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Plan review
Did the person from the NDIS understand how your disability affects your life?
Did you feel prepared for your plan review?
Is your NDIS plan helping you to make progress towards your goals?

n =790
80%
96%
73%

n =898
87%
96%
81%
79%
83%

n =1,025
84%
97%
79%
77%
84%

n =392
82%
84%
86%

Table H.37 Plan reviews conducted per quarter — excluding plans less than 30 days — QLD

Prior Quarters

Transition Total

(Transition only) AIFAC Y]
Total plan reviews 37,669 12,367 50,036
Early intervention plans 6,678 1,776

Permanent disability plans 30,991 10,591 41,582

201 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to

represent corrections to the plan rather than a new plan review to address a change in circumstance.
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Figure H.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — QLD
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Table H.38 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — QLD
Prior Quarters o
. 2019-20 Q1 Transition Total
(Transition only)
Total scheduled plan reviews 27,059 9,951 37,010
Trial participants 1,727 139 1,866
Transition participants 25,332 9,812 35,144
Figure H.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — QLD?2
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Table H.39 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — QLD

Prior Quarters
(Transition only)

2019-20 Q1 Transition Total

Total unscheduled plan reviews 10,610 2,416 13,026
Trial participants 367 20 387
Transition participants 10,243 2,396 12,639

Table H.40 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — QLD?*

Prior

Quarters Transition
2019-20 Q1 Total

(Transition
only)

% unscheduled reviews 20.9% 18.1% 20.3%

202 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

203 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
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Figure H.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - QLD?*
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Table H.41 AAT cases by category — QLD?*
Prior Quarters 2019-20 Q1 Total
Category N % N % N %
Access 107 37% 33 48% 140 39%
Plan 131 45% 26 38% 157 44%
Plan Review 32 11% <11 37 10%
Other 18 6% <11 23 6%
Total 288 100% 69 100% 357 100%
% of all access
. 206 0.37% 0.77% 0.41%
decisions

Table H.42 AAT cases by open/closed and decision — QLD

AAT Cases 357

Open AAT Cases 108

Closed AAT Cases 249
Resolved before hearing 244
Gone_ to hearing and received a substantive <11
decision

Table H.43 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — QLD
Prior Quarters

(Transition only) vy ] L
Self-managed fully 16% 18% 17%
Self-managed partly 12% 13% 12%
Plan managed 32% 39% 34%
Agency managed 39% 30% 36%
Total 100% 100% 100%

204 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

205 The numbers of AAT cases for Queensland by category are not shown due to insufficient numbers.

206 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Figure H.13 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — QLD?7
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Table H.44 Distribution of active participants by support coordination and quarter of plan approval - QLD
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 37% 37% 37%

Table H.45 Duration to plan activation by quarter of initial plan approval for active participants — QLD?°820°

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 22,611 70% 7,660 76%
30 to 59 days 3,549 11% 1,002 10%
60 to 89 days 1,783 6% 457 5%
Activated within 90 days 27,943 87% 9,119 90%
90 to 119 days 1,099 3% 240 2%
120 days and over 2,468 8% 260 3%
Activated after 90 days 3,567 11% 500 5%
No payments 763 2% 490 5%
Total plans approved 32,273 100% 10,109 100%

207 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.

208 Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is too
early to examine their durations to activation.

209 |n the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table H.46 Proportion of active participants with plan activated within 12 months — QLD

Number of All participants
participants with duration of Proportion
activated within at least 12 activated

12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 2,001 2,103 95%
Not Aboriginal and Torres Strait Islander 21,207 21,818 97%
Not Stated 880 911 97%
Total 24,088 24,832 97%
by Culturally and Linguistically Diverse status
CALD 946 973 97%
Not CALD 23,116 23,832 97%
Not Stated 26 27 96%
Total 24,088 24,832 97%
by Remoteness
Maijor Cities 9,264 9,482 98%
Regional 14,221 14,695 97%
Remote 601 653 92%
Missing <11 <11
Total 24,088 24,832 97%
by Primary Disability type
Autism 6,623 6,900 96%
Intellectual Disability (including Down
Syndrome) 6,836 7,009 98%
Psychosocial Disability 1,809 1,851 98%
Developmental Delay
(including Global Developmental Delay) 958 1,000 96%
Other 7,862 8,072 97%
Total 24,088 24,832 97%

Table H.47 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1, 2 and 3 of
2018-19- QLD?'0:2"

Prior Quarters

Plan utilisation ” 2018-19 Q3

(Transition only)
0% to 50% 46% 63% 48%
50% to 75% 25% 19% 24%
> 75% 29% 17% 27%
Total 100% 100% 100%

210 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.

211 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.
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Table H.48 Proportion of active participants with approved plans accessing mainstream supports - QLD?22!3

Prior Quarters  2019-20 Q1 Total
Daily Activities 14% 14% 13%
Health & Wellbeing 43% 41% 43%
Lifelong Learning 10% 9% 10%
Other 11% 9% 10%
Non-categorised 36% 30% 34%
Any mainstream service 92% 80% 88%
Part Three: Providers and the growing market
Table H.49 Key markets indicators by quarter - QLD
Market indicators Prior Quarters 2019-20 A1
a) Average number of providers per participant 1.47 1.53
b) Number of providers delivering new types of 837 816
supports
¢) Share of payments - top 25%?2'4
Daily Tasks/Shared Living (%) 86% 87%
Therapeutic Supports (%) 89% 90%
Participate Community (%) 81% 83%
Early Childhood Supports (%) 91% 91%
Assist Personal Activities (%) 84% 85%

212 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

213 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

214 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by

payment amount.
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Table H.50 Cumulative number of providers that have been active by registration group - QLD

Prior 2019-20
Quarters Q1

Registration Group

Total % Change

Assistance services
Accommodation / Tenancy Assistance 55 17 72 31%
Assistance Animals 50 16 66 32%
Asgstance with daily life tasks in a group or shared 354 60 414 17%
living arrangement
Assistance with travel/transport arrangements 388 69 457 18%
Daily Personal Activities 654 61 715 9%
Group and Centre Based Activities 415 91 506 22%
High Intensity Daily Personal Activities 419 67 486 16%
Household tasks 778 106 884 14%
Interpreting and translation 61 14 75 23%
Participation in community, social and civic activities 688 72 760 10%
Assistive Technology
Assistive equipment for recreation 88 15 103 17%
Assistive products for household tasks 74 9 83 12%
Assistance products for personal care and safety 746 93 839 12%
Communication and information equipment 102 53 155 52%
Customised Prosthetics 238 64 302 27%
Hearing Equipment 34 30 64 88%
Hearing Services 7 4 11 57%
Personal Mobility Equipment 334 86 420 26%
Specialised Hearing Services 18 3 21 17%
Vision Equipment 44 37 81 84%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 638 79 717 129%
transitions and supports
Behaviour Support 292 37 329 13%
Community nursing care for high needs 145 29 174 20%
Development of daily living and life skills 419 53 472 13%
Early Intervention supports for early childhood 648 111 759 17%
Exgrp!se Physiology and Physical Wellbeing 339 63 402 19%
activities
Innovative Community Participation 99 22 121 22%
Specialised Driving Training 80 11 91 14%
Therapeutic Supports 1,789 184 1,973 10%
Capital services
Home modification design and construction 152 45 197 30%
Specialised Disability Accommodation 25 4 29 16%
Vehicle Modifications 88 16 104 18%
Choice and control support services
IF\)/II::agement of funding for supports in participants 326 36 362 11%
Support Coordination 152 22 174 14%
Employment and Education support services
Assistance to access and/or maintain employment 76 20 96 26%
and/or education
Specialised Supported Employment 101 14 115 14%
Total active providers 3,758 439 4,197 12%
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Table H.51 Number of approved and active providers in each registration group by legal entity type as at 30 September 2019 -
QLD

Active

Registration Group Individual/ Company/ Individual/ Company/
HASPH Total P Total
sole trader  organisation sole trader  organisation
Assistance services
Accpmmodation / Tenancy 24 48 72 339 67% 100%
Assistance
Assistance Animals 5 61 66 8% 92% 100%
Assistance with daily life
tasks in a group or shared 35 379 414 8% 92% 100%
living arrangement
Assistance with
travel/transport 66 391 457 14% 86% 100%
arrangements
Daily Personal Activities 80 635 715 11% 89% 100%
@roup and Centre Based 46 460 506 9% 91% 100%
ctivities
High Intensity Daily Personal
Activities 49 437 486 10% 90% 100%
Household tasks 287 597 884 32% 68% 100%
Interpreting and translation 16 59 75 21% 79% 100%
Participation in community, o o o
social and civic activities 95 665 760 13% 88% 100%
Assistive Technology
Assistive equipment for 17 86 103 17% 83% 100%
recreation
Assistive products for 7 76 83 8% 92% 100%
household tasks
Assistance products for 120 719 839 14% 86% 100%
personal care and safety
Communication and 0 0 o
information equipment 19 136 155 12% 88% 100%
Customised Prosthetics 33 269 302 11% 89% 100%
Hearing Equipment 7 57 64 11% 89% 100%
Hearing Services 2 9 1 18% 82% 100%
Personal Mobility Equipment 48 372 420 11% 89% 100%
Specialised Hearing o 0 o
Services 1 20 21 5% 95% 100%
Vision Equipment 8 73 81 10% 90% 100%
Capacity Building Services
Assistance in coordinating or
managing life stages, 123 594 717 17% 83% 100%
transitions and supports
Behaviour Support 117 212 329 36% 64% 100%
Community nursing care for o o o
high needs 18 156 174 10% 90% 100%
Development of daily living 50 422 472 11% 89% 100%
and life skills
Early Intervention supports 285 474 759 38% 62% 100%
for early childhood
Exercise Physiology and o 0 o
Physical Wellbeing activities 92 310 402 23% 7% 100%
Innovative Community 0 0 o
Participation 37 84 121 31% 69% 100%
Specialised Driving Training 14 77 91 15% 85% 100%
Therapeutic Supports 818 1,155 1,973 41% 59% 100%
Capital services
Home modifigation design 25 172 197 13% 87% 100%
and construction
Specialised Disability o o o
Accommodation 1 28 29 3% 97% 100%
Vehicle Modifications 7 97 104 7% 93% 100%
Choice and control support
services
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Registration Group Individual/ Company/ Individual/ Company/
AP Total AP Total
sole trader  organisation sole trader  organisation
Management of funding for o o o
supports in participants plan 50 312 362 14% 86% 100%
Support Coordination 34 140 174 20% 80% 100%
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 7 89 96 7% 93% 100%
education
Specialised Supported o o o
Employment 5 110 115 4% 96% 100%
Total 1,437 2,760 4,197 34% 66% 100%

September 2019 | COAG Disability Reform Council Quarterly Report

211




Part Four: Financial sustainability

Table H.52 Committed supports by financial year ($m) - QLD?'®

2013-14 201415 201516  2016-17 2017-18  2018-19 201:;f£ =
Total 0.7 26 6.8 212.0 820.6 2,468.5 1,107.1
Committed

Figure H.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (QLD)
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215 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,

there are now small amounts of committed supports in respect of 2013-14 and 2014-15 for Qld.
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Figure H.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2018-19 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (QLD)
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Figure H.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (QLD)
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Figure H.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (QLD)
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Figure H.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2018-19 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (QLD)
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Table H.53 Payments by financial year, compared to committed supports ($m) — QLD?'®

$ Million 201314 201415 201516 201617  2017-18 201819  2019-20

to date

Total committed 07 26 6.8 212.0 820.6 24685 1,071
Total paid 04 14 36 119.0 518.0 1,561.0 604.8
% utilised to date | 50% 54% 53% 56% 63% 63% 55%

Figure H.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (QLD)
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216 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,

there are now small amounts of committed supports and payments in respect of 2013-14 and 2014-15 for Qld.
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Figure H.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (QLD)?"”
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Figure H.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (QLD)?'®
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217 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.

218 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure H.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (QLD)?*®
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Figure H.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (QLD)?*®
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Appendix I:
Western Australia

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table 1.1 Active participants by quarter of entry — WA?*!

Total Total
2019-20 Q1 excluding including
ECEI ECEI

WA 16,376 3,751 20,127 38 20,165

Prior
Quarters

Table 1.2 Quarterly intake split by plan and entry type since 1 July 2013 — WA?2

Prior Quarters  2019-20 Q1 Total
Access decisions 23,883 5,244 29,127
Active Eligible 21,393 4,005 25,398
New 9,067 1,903 10,970
State 11,465 1,767 13,232
Commonwealth 861 335 1,196
;(O:):(t‘i:\lle Participant Plans 16,376 3,751 20,127
New 7,538 1,432 8,970
State 8,352 2,039 10,391
Commonwealth 486 280 766
Active Participant Plans 16,438 3,789 20,165
Early Intervention (s25) 1,685 322 2,007
Permanent Disability (s24) 14,691 3,429 18,120
ECEI?%3 62 38 38

Table 1.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 — WA

Total participant exits 249
Early Intervention participants 32
Permanent disability participants 217

221 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

222 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
88% of people with a hearing impairment met the access criteria compared to 77% overall.

223 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table 1.4 Cumulative position by services previously received — WA

Participant cohort

State Commonwealth New ECEI??5 Total
End of 2016-17 1,759 59 1,914 0 3,732
End of 2017-18 1,743 41 2,677 0 4,461
End of 2018-19 Q1 2,489 175 2,921 2 5,587
End of 2018-19 Q2 5,987 307 3,195 80 9,569
End of 2018-19 Q3 8,993 451 4,150 6 13,600
End of 2018-19 Q4 8,348 484 7,584 57 16,473
End of 2019-20 Q1 10,391 766 8,970 38 20,165
Table 1.5 Cumulative position by entry into the Scheme — WA?2
Participant cohort
Inter\lf;llzlt)i,on227 giil;nt:ﬁﬂi?zt*’ ECEF= Total
End of 2016-17 669 3,063 0 3,732
End of 2017-18 856 3,605 0 4,461
End of 2018-19 Q1 973 4,612 2 5,587
End of 2018-19 Q2 1,213 8,276 80 9,569
End of 2018-19 Q3 1,465 12,129 6 13,600
End of 2018-19 Q4 1,683 14,733 57 16,473
End of 2019-20 Q1 2,007 18,120 38 20,165

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one

hundred per cent.

Table 1.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — WA

Prior Quarters 2019-20 Q1
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,058 6.5% 176 4.7% 1,234 6.1%
Not Aboriginal and Torres Strait Islander 13,824 84.4% 3,225 86.0% 17,049 84.7%
Not Stated 1,494 9.1% 350 9.3% 1,844 9.2%
Total 16,376 100% 3,751 100% 20,127 100%

224 This table shows the total numbers of active participants (including transfer participants) at the end of each period, as
opposed to previous reports based on the total numbers of plans ever approved. Numbers of active participants in
previous periods have changed slightly compared to the previous report, due to corrections in the data. Further, updated
lists of clients are provided by State/Territory and Commonwealth governments each quarter. This results in some
participants being retrospectively reclassified as State, Commonwealth or New. The NDIS has been notified of a specific
issue regarding the classification of some participants in WA which is now under discussion and may lead to
reclassifications in future periods.

225 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

226 This table shows the total numbers of active participants (including transfer participants) at the end of each period,
compared with previous reports which were based on the total numbers of plans ever approved. Numbers of active
participants in previous periods have changed slightly compared to the previous report, due to corrections in the data.
227 Participants who met Section 25 of the NDIS Act for access

228 Participants who met Section 24 of the NDIS Act for access

229 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

230 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure 1.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) - WA232
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Table 1.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status - WA

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 975 6.0% 395 10.5% 1,370 6.8%
Not CALD 9,614 58.7% 3,283 87.5% 12,897 64.1%
Not Stated 5,787 35.3% 73 1.9% 5,860 29.1%
Total 16,376 100% 3,751 100% 20,127 100%

Figure 1.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and

cumulatively (right) — WA233.234
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Table 1.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status - WA

Prior
Quarters 2019-20 Q1 Total
Participant profile N N N
YPIRAC?% 91 28 119
Not YPIRAC 16,285 3,723 20,008
Total 16,376 3,751 20,127
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231 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
232 There are insufficient numbers to show the incremental count of Aboriginal and Torres Strait Islander participants in
WA prior to the June 2018 quarter.
233 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

234 There are insufficient numbers to show the incremental count of CALD participants in WA prior to the June 2018

quarter.

235 The age breakdown of YPIRAC participants in WA cannot be reported due to small numbers in some age groups.
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Figure 1.3 Number of YPIRAC participants over time cumulatively— WAZ362%7
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Table 1.9 Participant profile per quarter by remoteness — WA2%%23

Prior Quarters 2019-20 Q1 Total

Participant profile N % N % N %
Major Cities 12,782 78.1% 2,790 74.4% 15,572 77.4%
Population > 50,000 895 5.5% 276 7.4% 1,171 5.8%
E’g’%ﬂgt';n” dbSeS%%%” 794 4.8% 300 8.0% 1,094 5.4%
zﬁgﬂ'g%oo”obetwee” 5,000 281 1.7% 44 1.2% 325 1.6%
Population less than 5,000 796 4.9% 209 5.6% 1,005 5.0%
Remote 594 3.6% 110 2.9% 704 3.5%
Very Remote 234 1.4% 22 0.6% 256 1.3%
Missing <11 <11 <11

Total 16,376 100% 3,751 100% 20,127 100%

Figure 1.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

WA240,241
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—e— Proportion of plan approvals (Incremental) —e— Proportion of plan approvals (Cumulative)

236 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior
to March 2017.

237 There are insufficient numbers to show the incremental count of YPIRAC participants in WA over time.

238 This table is based on the Modified Monash Model measure of remoteness.

239 The distributions are calculated excluding active participants with a missing remoteness classification.

240 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

241 There are insufficient numbers to show the incremental count of remote/very remote participants in WA prior to the

December 2018 quarter.
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Table 1.10 Participant profile per quarter by disability group - WA?242243

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 5,715 35% 1,514 40% 7,229 36%
Intellectual Disability244 4,289 26% 743 20% 5,032 25%
Psychosocial disability 1,083 7% 237 6% 1,320 7%
Developmental Delay 312 2% 65 2% 377 2%
Other Neurological 883 5% 196 5% 1,079 5%
Cerebral Palsy 714 4% 137 4% 851 4%
Other Physical 772 5% 205 5% 977 5%
Hearing Impairment 403 2% 163 4% 566 3%
ABI 508 3% 86 2% 594 3%
Visual Impairment 303 2% 80 2% 383 2%
Multiple Sclerosis 375 2% 63 2% 438 2%
Global Developmental Delay 464 3% 148 4% 612 3%
Stroke 157 1% 39 1% 196 1%
Spinal Cord Injury 285 2% 62 2% 347 2%
Other Sensory/Speech 94 1% <11 101 1%
Other 19 0% <11 25 0%
Total 16,376 100% 3,751 100% 20,127 100%

Figure 1.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — WA24
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242 Table order based on national proportions (highest to lowest).

243 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.

244 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in WA (625).

245 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table 1.11 Participant profile per quarter by level of function - WA

\ Prior Quarters 2019-20 Q1 Total

Level of Function N % N % N %
1 (High Function) 1,130 7% 176 5% 1,306 6%
2 (High Function) 46 0% <11 52 0%
3 (High Function) 1,147 7% 211 6% 1,358 7%
4 (High Function) 571 3% 278 7% 849 4%
5 (High Function) 1,259 8% 364 10% 1,623 8%
6 (Moderate Function) 2,501 15% 764 20% 3,265 16%
7 (Moderate Function) 1,184 7% 228 6% 1,412 7%
8 (Moderate Function) 1,269 8% 254 7% 1,523 8%
9 (Moderate Function) 61 0% 13 0% 74 0%
10 (Moderate Function) 1,831 11% 381 10% 2,212 1%
11 (Low Function) 993 6% 218 6% 1,211 6%
12 (Low Function) 2,978 18% 551 15% 3,529 18%
13 (Low Function) 1,057 6% 264 7% 1,321 7%
14 (Low Function) 279 2% 43 1% 322 2%
15 (Low Function) <11 <11 <11

Missing 66 0% <11 66 0%
Total 16,376 100% 3,751 100% 20,127 100%

Figure 1.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — WAZ246
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Table 1.12 Participant profile per quarter by Age group - WA
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\ Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 1,569 10% 555 15% 2,124 11%
7to 14 4,549 28% 1,143 30% 5,692 28%
15t0 18 1,607 10% 366 10% 1,973 10%
19 to 24 1,658 10% 294 8% 1,952 10%
25t0 34 1,779 1% 324 9% 2,103 10%
35t0 44 1,334 8% 264 7% 1,598 8%
45 to 54 1,664 10% 327 9% 1,991 10%
55 to 64 1,766 1% 437 12% 2,203 11%
65+ 450 3% 41 1% 491 2%
Total 16,376 100% 3,751 100% 20,127 100%

32%

42%

Sep-19

246 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Figure 1.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — WA
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Table 1.13 Participant profile per quarter by Gender - WA

Gender N % N % N %
Male 10,242 63% 2,363 63% 12,605 63%
Female 6,035 37% 1,365 36% 7,400 37%
Indeterminate 99 1% 23 1% 122 1%
Total 16,376 100% 3,751 100% 20,127 100%

Figure 1.8 Participant profile by gender over time incrementally (left) and cumulatively (right) - WA24®
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Part Two: Participant experience and outcomes

Table 1.14 Number of questionnaires completed by SFOF version — WA?%°

Number of

Number of Number of Number of . .
questionnaires

. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to 306 152 585 151 1,194
school
Farticipant sehool to 293 248 4,202 1,343 6,086
Participant 15 to 24 148 70 2,210 607 3,035
Participant 25 and 515 302 4,828 1,370 7,015
over
Total Participant 1,262 772 11,825 3,471 17,330
Family O to 14 581 389 4,133 1,398 6,501
Family 15 to 24 35 47 1,470 468 2,020
Family 25 and over 22 75 1,543 580 2,220
Total Family 638 511 7,146 2,446 10,741
Total 1,900 1,283 18,971 5,917 28,071

Table 1.15 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) - WA

Indicator 0 to before School 15 to 24 25 and
school to 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 69%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 32%
and circumstances

% who say their child is becoming more

CC 62%

0,
DL independent 43%
o : : .
cc %o o_f F:hlldren who have a genuine say in 69%
decisions about themselves
% who are happy with the level of o
cc independence/control they have now el
CC % who choose who supports them 37% 62%
CC % who choose what they do each day 47% 69%
% who had been given the opportunity to
CC participate in a self-advocacy group 17% 23%
meeting
% who want more choice and control in 2 9
ce their life 71% 63%

249 Baseline outcomes for participants and/or their families and carers were collected for 98% of participants.
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Table 1.16 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — WA

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 529% 64%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 46%
religious activities

% of children who spend time after
REL school and on weekends with friends 39%
and/or in mainstream programs

Of these, % who are welcomed or

o, 0,
REL actively included L 1
% of children who spend time with 0
REL friends without an adult present T
REL % with no friends other than family or 34% 28%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 39% 41%
group in the last 12 months

Table 1.17 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - WA

Indicator 0 to before School to 15 to 24 25 and
school 14 over

o . . .

LL %o qf children attending school in a 66%
mainstream class

HM % who are happy with their home 85% 80%
- . : | |

HM rﬁ)rﬁr;o feel safe or very safe in their 84% 74%
. : |

HW % who rate their health as good, 73% 47%
very good or excellent
% who did not have any difficulties ® a

HW accessing health services £ 5
% who currently attend or previously

LL attended school in a mainstream 40%
class

LL % who participate in education, 8%
training or skill development 0

LL Of .those.who parhmpgte, % who do 70%
S0 in mainstream settings
% unable to do a course or training

LL they wanted to do in the last 12 27%
months ) |

WK % who have a paid job 23% 25%

WK % who volunteer 18% 14%
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Table 1.18 Selected key indicators for families/carers of participants - WA

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 17% 21% 21%
% receiving Carer Allowance 50% 46% 37%
% working in a paid job 48% 53% 36%

. i o
Of those in a paid job, % in permanent 76% 76% 83%
employment

. I .
Sf those in a paid job, % working 15 77% 84% 84%

ours or more
o .
% who say they (and their partner) are 43% 53% 67%
able to work as much as they want
Of those unable to work as much as they
N L .

want, % who say the situation of their 89% 90% 89%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 29% 20% 17%
jobs is a barrier to working more

% able to advocate for their child/family

76% 72% 73%
member

% who have friends and family they see

0, 0, 0,
as often as they like 41% 48% 56%

% who feel very confident or somewhat
confident in supporting their child's 88%
development

% who know what their family can do to
enable their family member with disability 53%
to become as independent as possible

% who feel in control selecting services 57% 61%

% who have made plans (or begun to
make plans) for when they are no longer

. - 4 45%
able to care for their family member with
disability
o :
% who rate their health as good, very 74% 68% 63%

good or excellent

Table 1.19 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=108) - participants who entered from 1 October 2017 to 30 September 2018 — WA

Question % Yes

DL Has the NDIS improved your child's development? 87%

DL Has the NDIS improved your child's access to specialist services? 87%
Has the NDIS helped increase your child's ability to communicate o

CcC 69%
what they want?

REL Has the NDIS improved how your child fits into family life? 62%

S/CP Has the NDIS improved how your child fits into community life? 51%

250 Results in Tables 1.19 to .22 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables 1.23 to 1.29.
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Table 1.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14’ (n=610) - participants who entered from 1 October 2017 to 30 September 2018 - WA

Question % Yes
DL Has the NDIS helped your child to become more independent? 69%
LL Has the NDIS improved your child's access to education? 51%
REL H.as the NDIS improved your child's relationships with family and 58%
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 55%

Table 1.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=273) and 'Participant 25 and over' (n=789) - participants who entered from 1 October 2017 to 30 September 2018 - WA

Question o T
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 66% 78%
your life?
DL Has the NDIS helped you with daily living activities? 69% 83%
REL Has the NDIS helped you to meet more people? 58% 64%
HM Has' your involvement with the NDIS helped you to choose a home 349, 449,
that's right for you?
HW Has your involvement with the NDIS improved your health and 55% 61%
wellbeing?
Has your involvement with the NDIS helped you to learn things you o o
LL 41% 42%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 319% 29%
right for you?
S/CP Has the NDIS helped you be more involved? 67% 70%

Table 1.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=766); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=328) - participants who entered from 1
October 2017 to 30 September 2018 - WA

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 67% 65%
advocate effectively?

Has the NDIS improved the level of support for your family? 72% 72%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 76% 68%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 81%

develop and learn?

Has the NDIS improved your health and wellbeing? 51% 50%
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Table 1.23 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=71) - participants who entered from 1 October 2016 to 30 September 2017 — WA

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 93% 90% 2%
DL Has the NDIS improved your child's access to specialist services? 96% 90% -5%
cc \I/-IvﬁZtt?r?e;\/“\?vlaSnp?elped increase your child's ability to communicate 76% 48% -29%
REL Has the NDIS improved how your child fits into family life? 75% 62% -13%
S/CP Has the NDIS improved how your child fits into community life? 62% 57% -5%

Table 1.24 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=380) - participants who entered from 1 October 2016 to 30 September 2017 — WA

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 69% 74% +5%
LL Has the NDIS improved your child's access to education? 40% 45% +5%
REL Eiiig;?? NDIS improved your child's relationships with family and 549 59% +5%

S/CP Has the NDIS improved your child's social and recreational life? 51% 55% +5%

251 Results in Tables 1.23 to 1.26 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date. While the number of participants is relatively small
for some age groups, the volume of survey results collected and included in these tables will continue to grow over time.
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Table 1.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=134) and 'Participant 25 and over' (n=404) - participants who entered from 1 October 2016 to 30
September 2017 — WA

15to 24 25 and over
Question Re\qlew Re\gew Change Re\;|ew Re\gew Change
cc Has_ the NDIS helped you have more 64% 69% +5% 78% 80% +29%
choices and more control over your life?
DL Z(::atisvmggDIS helped you with daily living 67% 71% +3% 82% 85% +3%
REL ;':(f;:;?, NDIS helped you to meet more 51% 49% -2% 61% 63% +2%
HM Has your involvement with the NDIS helped 18% 18% 0% 319% 319% +1%

you to choose a home that's right for you?

HW Has your involvement with the NDIS 49% 45% 4% 54% 59% +5%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 34% 38% +4% 35% 34% -1%
take courses you want to take?
WK Has your involvement with the NDIS helped 21% 220, +1% 24% 229, 2%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 63% 63% 0% 69% 71% +2%

Table 1.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family 0
to 14’ (n=344); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=39) - participants who entered
from 1 October 2016 to 30 September 2017 - WA

0to 14 15 and over

Review Review Review Review

Question 1 2 Change 1 2

Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 55% 62% +7% 51% 67% +15%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 70% 70% 0% 71% 74% +3%

your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 7% 80% +4% 78% 74% 4%

the NDIS helped you to access services,

programs and activities in the community?

Has the NDIS improved your ability/capacity to 75% 7% +2%
help your child develop and learn?

Has the NDIS improved your health and 45% 49% +3% 43% 48% +5%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school.
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Table 1.27 Results for “Has the NDIS helped?” questions answered at end of participant’s first, second and third plan reviews,
for SFOF version ‘Participant school to 14' (n=30) - participants who entered from 1 July 2016 to 30 September 2016 — WA?%

Change
from
Question Review 1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 81% 77% 78% 2%
independent?
LL Has the NDIS improved your child's access to education? 41% 46% 43% +1%
ReL  Hasthe NDIS improved your child's relationships with family 64% 56% 53% 1%
and friends?
S/CP Has the NDIS improved your child's social and recreational 63% 58% 59% 4%

life?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 15 to 24.

Table 1.28 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions 'Participant 25 and over' (n=38) - participants who entered from 1 July 2016 to 30 September 2016 — WA

15 to 24
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review

3

Has the NDIS helped you have more choices and more 71% 71% 67% 4%
control over your life?
Has the NDIS helped you with daily living activities? 80% 87% 88% +8%
Has the NDIS helped you to meet more people? 35% 55% 56% +21%
Has your involveme.nt \{vith the NDIS helped you to 27% 18% 29% +1%
choose a home that's right for you?
Has your involvement with the NDIS improved your 55% 49% 55% 0%

health and wellbeing?
Has your involvement with the NDIS helped you to learn

things you want to learn or to take courses you want to 26% 18% 23% -3%
take?

Has yOL:II' ipvolvement with the NDIS helped you find a 259% 16% 15% -10%
job that's right for you?

Has the NDIS helped you be more involved? 74% 76% 72% -2%

252 Results in Tables 1.27 to 1.29 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table 1.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=37) - participants who entered from 1 July 2016 to 30 September 2016 — NATIONAL

Change

from
Question Review 1 Review 2 Review 3  Review 1
to Review

Has the NDIS improved your capacity to advocate (stand
up) for your child? / Has the NDIS helped you to know your 79% 89% 70% -9%
rights and advocate effectively?

Has the NDIS improved the level of support for your family? 92% 81% 74% -18%
Has the NDIS improved your access fo services, programs
and activities ip the community? / Hag t.h.e NDIS helped you 92% 96% 84% 7%

to access services, programs and activities in the

community?

Ha!s the NDIS improved your ability/capacity to help your 88% 85% 73% 15%
child develop and learn?

Has the NDIS improved your health and wellbeing? 71% 70% 57% -15%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for family 15 to 24 and family 25 and over combined.

Table 1.30 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=479) and ‘participants in community
and social activities’ (n=480) at entry, first and second plan review - participants who entered from 1 October 2016 to 30
September 2017 — WA?%3

Participants in work Baseline Review 1 Review 2 21919'20
arget

Aged 15 to 24 years 16% 19% 20%

Aged 25+ 28% 27% 28% 24%

Aged 15+ (average) 26% 26% 27%

Part_icipar!ts. ?n community and Baseline Review 1 Review 2 2019-20

social activities Target

Aged 15 to 24 years 41% 49% 52%

Aged 25+ 39% 43% 45% 47%

Aged 15+ (average) 40% 44% 46%

253 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.
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Table 1.31 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=38) and ‘participants in community
and social activities’ (n=41) at entry, first, second and third plan review - participants who entered from 1 July 2016 to 30

September 2016 — WA

Participants in work

Baseline

Review 1

Review 2

Review 3

2019-20
Target

Aged 15 to 24 years

Numbers are

Numbers are

Numbers are

Numbers are

24%

Participants in community and

social activities

Aged 15 to 24 years

Baseline

Numbers are

Review 1

Numbers are

Review 2

Numbers are

too small too small too small too small
Aged 25+ 22% 18% 18% 16%
Aged 15+ (average) 18% 16% 16% 13%

Review 3

Numbers are

2019-20
Target

47%

too small too small too small too small
Aged 25+ 31% 38% 28% 36%
Aged 15+ (average) 32% 36% 26% 34%

Figure 1.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by quarter
- Existing survey administered by NDIA regions (WA)*25%
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*The result for Q1 of 2019-20 is based on 58 participants who were asked to describe their level of satisfaction with the Agency planning
process. Of these participants, 88% gave a rating of good or very good, 5% gave a neutral rating and 7% gave a rating of poor or very
poor.

254 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review to
date.

255 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table 1.32 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (WA)

Agree / Disagree /
strongly  Neutra strongly
agree disagree
The planner listened to me 91% 5% 3%
| had enough time to tell my story and say
what support | need 91% 2% 7%
The planner knows what | can do well 76% 17% 7%
The planner had some good ideas for my plan 78% 12% 10%
| know what is in my plan 79% 10% 10%
The planner helped me think about my future 76% 12% 12%
| think my plan will make my life better 88% 5% 7%
The planning meeting went well 90% 5% 5%

Table 1.33 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (WA)

Proportion of Proportion of

participants participants
Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access n =421 n =203
Are you happy with how coming into the NDIS has gone? 74% 77%
Was the person from the NDIS respectful? 92% 94%
Do you understand what will happen next with your plan? 70% 75%
Pre-planning* n = 360 N/A
Did the person from the NDIS understand how your disability affects your life? 81% N/A
Did you understand why you needed to give the information you did? 94% N/A
Were decisions about your plan clearly explained? 73% N/A
Are you clear on what happens next with your plan? 63% N/A
Do you know where to go for more help with your plan? 72% N/A
Planning n =435 n=71
Did the person from the NDIS understand how your disability affects your life? 84% 83%
Did you understand why you needed to give the information you did? 96% 97%
Were decisions about your plan clearly explained? 79% 76%
Are you clear on what happens next with your plan? 71% 80%
Do you know where to go for more help with your plan? 75% 89%
Plan review n=178 n=35
Did the person from the NDIS understand how your disability affects your life? 85% 80%
Did you feel prepared for your plan review? 80% 83%
Is your NDIS plan helping you to make progress towards your goals? 89% 80%

*There is insufficient data to report on satisfaction in WA for 2019-20 Q1 at the Pre-planning stage.
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Table 1.34 Plan reviews conducted per quarter — excluding plans less than 30 days — WAZ?5¢
Prior Quarters

(Transition only) 2019-20 Q1 Transition Total
Total plan reviews 11,931 2,704 14,635
plaEnasrly intervention 1,935 348 2283
Permanent 9,996 2,356 12,352

disability plans

Figure 1.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - WA

3,000 16,000
2,704 14,635
14,000
2,500
11,931
2,115 12,000
2,000 9,816
10,000
8,495
1,500 1270 1,321 8,000 7,299
1.078 ’ 1,196 6,393
1 S
1,000 998 ,000 206 6,000 5,123
4,045
571 4,000 3,045
500 542 2,503
2,000 1,505
0
Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19 Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19
Plan Reviews Plan Reviews

Table 1.35 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — WA

Prior Quarters 5019 501 Transition Total

(Transition only)

Total scheduled plan reviews 9,764 2,040 11,804
Trial participants 6,403 443 6,846
Transition participants 3,361 1,597 4,958

2,500 120% 14,000 75.8% 80%
108.1% % ’

11,804 g0,

2,040 o, 12,000
2,000 100% 60%
1,595 10,000 49.0, ’
, 0 0/ o
80% 8,169 587% 5400, 50%
1,500 8,000 7,216
o
54.2% 553 /"51 8% 60% 6,216 40%
953 4414% 6,000 5,496
1,000 42.0% 4,299 30%
o
40% 4,000 3,277 20%
o
500 440 424 32.5% ; 1,065 2,389
20% 2,000 1,060 10%
0% 0 0%
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Scheduled Reviews == Rate of Scheduled Reviews Scheduled Reviews ——Rate of Scheduled Reviews

2% Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.
257 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The

number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table 1.36 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — WA

Prior Quarters 54149 5091  Transition Total

(Transition only)

Total unscheduled plan reviews 2,167 664 2,831
Trial participants 917 43 960
Transition participants 1,250 621 1,871

Table 1.37 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — WAZ25®

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 12.6% 14.4% 13.0%

Figure 1.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - WA?%°
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Unscheduled Reviews = Rate of Unscheduled Reviews Unscheduled Reviews —#— Rate of Unscheduled Reviews

258 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

259 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table 1.38 AAT cases by category — WA

Prior Quarters 2019-20 Q1 Total
N N N
AAT cases 58 21 79
% of all access 0.19% 0.61% 0.23%
decisions?®!

Table 1.39 AAT cases by open/closed and decision - WA

AAT Cases 79

Open AAT Cases 23

Closed AAT Cases 56
Resolved before hearing 56
Gone_ to hearing and received a substantive <11
decision

Table 1.40 Distribution of active participants by method of Financial Plan Management and quarter of plan approval - WA

Prior Quarters

(Transition only)

2019-20 Q1

Total

Self-managed fully 10% 15% 11%
Self-managed partly 23% 22% 23%
Plan managed 6% 16% 9%

Agency managed 61% 47% 56%
Total 100% 100% 100%

Figure 1.13 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — WA262
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260 The counts of AAT cases for WA by category are not shown due to insufficient numbers.
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261 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.

262 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.
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Table 1.41 Distribution of active participants by support coordination and quarter of plan approval - WA
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 39% 39% 39%

Table 1.42 Duration to plan activation by quarter of initial plan approval for active participants — WA?263.264

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 5,296 75% 3,164 78%
30 to 59 days 636 9% 281 7%
60 to 89 days 325 5% 127 3%
Activated within 90 days 6,257 88% 3,572 88%
90 to 119 days 185 3% 80 2%
120 days and over 344 5% 89 2%
Activated after 90 days 529 7% 169 4%
No payments 289 4% 341 8%
Total plans approved 7,075 100% 4,082 100%

263 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is
too early to examine their durations to activation.

264 In the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table 1.43 Proportion of active participants with plan activated within 12 months - WA

Number of All participants
participants with duration of Proportion
activated within at least 12 activated

12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 239 254 94%
Not Aboriginal and Torres Strait Islander 5,029 5,246 96%
Not Stated 107 113 95%
Total 5,375 5,613 96%
by Culturally and Linguistically Diverse status
CALD 381 396 96%
Not CALD 4,213 4,406 96%
Not Stated 781 811 96%
Total 5,375 5,613 96%
by Remoteness
Maijor Cities 4,889 5,090 96%
Regional 453 485 93%
Remote 33 38 87%
Missing <11 <11
Total 5,375 5,613 96%
by Primary Disability type
Autism 1,845 1,952 95%
Intellectual Disability (including Down
Syndrome) 1,304 1,357 96%
Psychosocial Disability 448 456 98%
Developmental Delay
(including Global Developmental Delay) 290 310 94%
Other 1,488 1,538 97%
Total 5,375 5,613 96%

Table 1.44 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1, 2 and 3 of

2018-19— WAZ265.266

Prior Quarters

Plan utilisation i 2018-19 Q3

(Transition only)
0% to 50% 34% 52% 37%
50% to 75% 28% 25% 28%
> 75% 38% 22% 35%
Total 100% 100% 100%

265 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.

266 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.
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Table 1.45 Proportion of active participants with approved plans accessing mainstream supports — WA?267:2¢8

Prior

‘ Quarters 2019-20 Q1 Total
Daily Activities 5% 7% 6%
Health & Wellbeing 46% 40% 44%
Lifelong Learning 22% 17% 20%
Other 15% 15% 15%
Non-categorised 28% 17% 24%
Any mainstream service 90% 71% 83%

287 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.
268 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.
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Part Three: Providers and the growing market

Table 1.46 Key markets indicators by quarter - WA

Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant 1.43 1.50
b) Number of providers delivering new types of 162 173
supports
c) Share of payments - top 25%26°
Daily Tasks/Shared Living (%) 81% 81%
Therapeutic Supports (%) 95% 94%
Participate Community (%) 80% 82%
Early Childhood Supports (%) 89% 87%
Assist Personal Activities (%) 86% 86%

269 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by

payment amount.
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Table 1.47 Cumulative number of providers that have been active by registration group - WA

Prior 2019-20

Registration Group Quarters Q1

Total % Change

Assistance services
Accommodation / Tenancy Assistance 14 0 14 0%
Assistance Animals 5 2 7 40%
Asgstance with daily life tasks in a group or shared 83 18 101 200,
living arrangement
Assistance with travel/transport arrangements 99 17 116 17%
Daily Personal Activities 172 22 194 13%
Group and Centre Based Activities 82 22 104 27%
High Intensity Daily Personal Activities 113 23 136 20%
Household tasks 137 15 152 11%
Interpreting and translation 13 3 16 23%
Participation in community, social and civic activities 188 21 209 11%
Assistive Technology
Assistive equipment for recreation 19 4 23 21%
Assistive products for household tasks 17 2 19 12%
Assistance products for personal care and safety 199 35 234 18%
Communication and information equipment 25 9 34 36%
Customised Prosthetics 58 10 68 17%
Hearing Equipment 4 4 8 100%
Hearing Services 3 0 3 0%
Personal Mobility Equipment 93 20 113 22%
Specialised Hearing Services 5 0 5 0%
Vision Equipment 11 2 13 18%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 155 29 177 149,
transitions and supports
Behaviour Support 65 13 78 20%
Community nursing care for high needs 23 3 26 13%
Development of daily living and life skills 109 15 124 14%
Early Intervention supports for early childhood 154 19 173 12%
Exgrp!se Physiology and Physical Wellbeing 21 6 27 29%
activities
Innovative Community Participation 14 5 19 36%
Specialised Driving Training 18 5 23 28%
Therapeutic Supports 352 40 392 11%
Capital services
Home modification design and construction 27 1 28 4%
Specialised Disability Accommodation 2 -1 1 -50%
Vehicle Modifications 11 1 12 9%
Choice and control support services
IF\)/II::agement of funding for supports in participants 62 17 79 27%
Support Coordination 44 10 54 23%
Employment and Education support services
Assistance to access and/or maintain employment 42 4 46 10%
and/or education
Specialised Supported Employment 15 2 17 13%
Total active providers 880 98 978 11%
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Table 1.48 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
WA

Active

Registration Group Individual/ Company/ Individual/ Company/
P Total P Total
sole trader  organisation sole trader  organisation
Assistance services
Accpmmodation / Tenancy 0 14 14 0% 100% 100%
Assistance
Assistance Animals 0 7 7 0% 100% 100%
Assistance with daily life
tasks in a group or shared 2 99 101 2% 98% 100%
living arrangement
Assistance with
travel/transport 7 109 116 6% 94% 100%
arrangements
Daily Personal Activities 6 188 194 3% 97% 100%
Group and Centre Based
Activities 3 101 104 3% 97% 100%
High Intensity Daily Personal o o o
Activities 3 133 136 2% 98% 100%
Household tasks 20 132 152 13% 87% 100%
Interpreting and translation 2 14 16 13% 88% 100%
Participation in community, o o o
social and civic activities 8 201 209 4% 96% 100%
Assistive Technology
Assistive equipment for o o 100%
recreation 1 22 23 4% 96%
icti 0,
Assistive products for 0 19 19 0% 100% 100%
household tasks
H 0,
Assistance products for 21 213 234 9% 91% 100%
personal care and safety
Communication and o o 100%
information equipment 3 31 34 9% 9%
Customised Prosthetics 5 63 68 7% 93% 100%
Hearing Equipment 0 8 8 0% 100% 100%
Hearing Services 0 3 3 0% 100% 100%
Personal Mobility Equipment 10 103 113 9% 91% 100%
o . o
ggf\/ﬁg:ed Hearing 0 5 5 0% 100% 100%
Vision Equipment 0 13 13 0% 100% 100%
Capacity Building Services
Assistance in coordinating or 100%
managing life stages, 12 165 177 7% 93%
transitions and supports
Behaviour Support 14 64 78 18% 82% 100%
Community nursing care for o o 100%
high needs 1 25 26 4% 96%
S o
Devglopmgnt of daily living 6 118 124 59% 95% 100%
and life skills
H 0,
Early Interv.entlon supports 54 119 173 31% 69% 100%
for early childhood
Exercise Physiology and o o 100%
Physical Wellbeing activities 1 26 27 4% 96%
Innovative Community o o 100%
Participation 3 16 19 16% 84%
Specialised Driving Training 6 17 23 26% 74% 100%
Therapeutic Supports 116 276 392 30% 70% 100%
Capital services
I . o
Home modlflgatlon design 0 o8 28 0% 100% 100%
and construction
L g o
Specialised Dlsablllty 0 1 1 0% 100% 100%
Accommodation
Vehicle Modifications 0 12 12 0% 100% 100%
Choice and control support
services
Management of funding for o o o
supports in participants plan 8 7 & 10% 90% 100%

September 2019 | COAG Disability Reform Council Quarterly Report 2 43



Support Coordination 3 51 54 6% 94% 100%

Employment and Education
support services

Assistance to access and/or

Registration Group

Individual/ Company/ Total Individual/ Company/

L HASPH Total
sole trader  organisation sole trader  organisation

maintain employment and/or 0 46 46 0% 100% 100%

education

Specialised Supported

Employment 0 17 17 0% 100% 100%
Total 198 780 978 20% 80% 100%

Part Four: Financial sustainability

Table 1.49 Committed supports by financial year ($m) - WA?7

201314  2014-15 201516 201617  2017-18  2018-19 201:;3: =
Total 03 19.3 70.0 168.6 220.2 539.3 278.2
Committed

Figure 1.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (WA)
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270 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
there are now small amounts of committed supports in respect of 2013-14 for WA.
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Figure 1.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (WA)
20.00%
18.00%
16.00%
14.00%

Distribution of participants

o o N S S N N
S & & & & & & & & & & &
o° Q o N o \R o o N Q° O Q
Sy N N v YV i) ) QS \&) N 0 Q
NG ) S S ) S s N N P P 0
& N N N N S g S S sV
& & & & & & ¥ X XN
I S - S O N I RN
& 5 s S N RS

Average annualised committed supports band

As at Q4 2018-19 distribution of participants ® As at Q1 2019-20 distribution of participants

September 2019 | COAG Disability Reform Council Quarterly Report

12.00%
10.00%
8.00%
6.00%
4.00%
2.00% l I
0.00% H B

245



Figure 1.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (WA)
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Figure 1.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (WA)
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Figure 1.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (WA)?"!
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Table 1.50 Payments by financial year, compared to committed supports ($m) — WA?2

$ Million 201314 201415 201516 201617  2017-18 201819  2019-20

to date
Total committed 0.3 19.3 70.0 168.6 220.2 539.3 278.2
Total paid 0.2 11.2 51.6 133.1 164.4 375.3 140.4
% utilised to date 64% 58% 74% 79% 75% 70% 50%

2711 Average annualised committed supports are not shown where there is insufficient data in the group. Level of function
15 does not have sufficient data to show an average cost.

272 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
there are now small amounts of committed supports and payments in respect of 2013-14 for WA.
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Figure 1.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (WA)
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Figure 1.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (WA)?"?
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273 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure 1.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (WA)?"*
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Figure 1.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (WA)?®
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Figure 1.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (WA)?®
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Appendix J:
South Australia

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table J.1 Active participants by quarter of entry — SAZ"”

Total Total
2019-20 Q1 excluding including
ECEI ECEI

SA 27,288 2,127 29,415 123 29,538

Prior
Quarters

Table J.2 Quarterly intake split by plan and entry type since 1 July 2013 — SA?"®

Prior Quarters  2019-20 Q1 Total

Access decisions 35,932 2,587 38,519

Active Eligible 29,626 1,765 31,391

New 14,633 1,633 16,266

State 12,656 59 12,715

Commonwealth 2,337 73 2,410

f;‘fi‘l";'zggi"ipa"t Plans 27,288 2,127 29,415

New 12,762 1,951 14,713

State 12,390 69 12,459

Commonwealth 2,136 107 2,243

Active Participant Plans 27,297 2,250 29,538

Early Intervention (s25) 8,885 837 9,722

Permanent Disability (s24) 18,403 1,290 19,693
ECEI?™® 9 123 123

Table J.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 — SA

Total participant exits 1,201
Early Intervention participants 822
Permanent disability participants 379

277 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

278 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
90% of people with a hearing impairment met the access criteria compared to 68% overall.

279 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.

September 2019 | COAG Disability Reform Council Quarterly Report 2 5 2



Table J.4 Cumulative position by services previously received — SA?%°

Participant cohort
State Commonwealth New ECEI*® Total
End of 2016-17 4,584 383 6,409 482 11,858
End of 2017-18 7,627 1,240 8,696 105 17,668
End of 2018-19 Q1 8,902 1,435 9,373 132 19,842
End of 2018-19 Q2 | 11,055 1,818 10,569 200 23,642
End of 2018-19 Q3 | 12,186 2,028 11,793 198 26,205
End of 2018-19 Q4 | 12,737 2,144 12,797 8 27,686
End of 2019-20 Q1 12,459 2,243 14,713 123 29,538
Table J.5 Cumulative position by entry into the Scheme — SA?2
Participant cohort
Inter\lijlzlt)i,on283 gi‘:;n;:ﬂsgsa ECEF® Total
End of 2016-17 7,384 3,992 482 11,858
End of 2017-18 8,000 9,563 105 17,668
End of 2018-19 Q1 8,179 11,531 132 19,842
End of 2018-19 Q2 8,410 15,032 200 23,642
End of 2018-19 Q3 8,689 17,318 198 26,205
End of 2018-19 Q4 8,921 18,757 8 27,686
End of 2019-20 Q1 9,722 19,693 123 29,538

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one
hundred per cent.

Table J.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — SA?¢

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,321 4.8% 133 6.3% 1,454 4.9%
Not Aboriginal and Torres Strait Islander 21,566 79.0% 1,685 79.2% 23,251 79.0%
Not Stated 4,401 16.1% 309 14.5% 4,710 16.0%
Total 27,288 100% 2,127 100% 29,415 100%

280 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

281 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

282 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

283 Participants who met Section 25 of the NDIS Act for access.

284 Participants who met Section 24 of the NDIS Act for access.

285 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

286 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure J.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — SA 287
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Table J.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — SA

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 1,858 6.8% 186 8.7% 2,044 6.9%
Not CALD 25,282 92.6% 1,940 91.2% 27,222 92.5%
Not Stated 148 0.5% <11 149 0.5%
Total 27,288 100% 2,127 100% 29,415 100%

Figure J.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — SA2®
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Participant profile N N N
YPIRAC 281 <11 290
Not YPIRAC 27,007 2,118 29,125
Total 27,288 2,127 29,415

Table J.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — SA
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5.0%

4.0%
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2.0%

1.0%
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8.0%

7.0%

6.0%

5.0%

4.0%
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2.0%

1.0%
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287 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

288 |bid.
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Figure J.3 Number of YPIRAC participants over time cumulatively — SA%9.2%0
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Table J.9 Participants who are YPIRAC by age group — SA

All Quarters

Age group N %
Under 45 11 3.8%
45 to 54 37 12.8%
55 to 64 174 60.0%
65 and above 68 23.4%
Total YPIRAC 290 100.0%
Table J.10 Participant profile per quarter by remoteness — SA?°1:292
Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Major Cities 20,536 75.3% 1,675 78.7% 22,211 75.5%
Population > 50,000 614 2.3% 45 21% 659 2.2%
Tg‘%‘ggt;’n” dbSe(;j’(‘;%%” 2,294 8.4% 156 7.3% 2,450 8.3%
;?gﬂ'g‘tgonobetwee" 5,000 505 1.9% 42 2.0% 547 1.9%
Population less than 5,000 2,663 9.8% 187 8.8% 2,850 9.7%
Remote 487 1.8% 15 0.7% 502 1.7%
Very Remote 188 0.7% <11 195 0.7%
Missing <11 <11 <11
Total 27,288 100% 2,127 100% 29,415 100%
289 |bid.

2% There are insufficient numbers to show the incremental count of YPIRAC participants in SA over time, and also
insufficient numbers to show the cumulative count of YPIRAC participants in SA prior to the March 2018 quarter.
291 This table is based on the Modified Monash Model measure of remoteness.

292 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure J.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

S A293
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Table J.11 Participant profile per quarter by disability group - SA2942%

Prior Quarters

Remote/Very Remote

—e—Proportion of plan approvals (Cumulative)

Disability N % N % N %
Autism 10,108 37% 758 36% 10,866 37%
Intellectual Disability2%8 6,679 24% 142 7% 6,821 23%
Psychosocial disability 1,194 4% 155 7% 1,349 5%
Developmental Delay 970 4% 385 18% 1,355 5%
Other Neurological 1,076 4% 75 4% 1,151 4%
Cerebral Palsy 1,022 4% 22 1% 1,044 4%
Other Physical 1,272 5% 83 4% 1,355 5%
Hearing Impairment 888 3% 115 5% 1,003 3%
ABI 1,182 4% 53 2% 1,235 4%
Visual Impairment 557 2% 36 2% 593 2%
Multiple Sclerosis 525 2% 21 1% 546 2%
Global Developmental Delay 541 2% 210 10% 751 3%
Stroke 258 1% 34 2% 292 1%
Spinal Cord Injury 271 1% 16 1% 287 1%
Other Sensory/Speech 703 3% 20 1% 723 2%
Other 42 0% <11 44 0%
Total 27,288 100% 2,127 100% 29,415 100%

293 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time.Data is not available prior to March 2017.
2% Table order based on national proportions (highest to lowest).
29 Note: Since 2017-18 Qf1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.
2% Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in SA (761).
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Figure J.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — SA%”
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Table J.12 Participant profile per quarter by level of function — SA?®
\ Prior Quarters 2019-20 Q1 Total

Level of Function N % N % N %

1 (High Function) 1,612 6% 89 4% 1,701 6%
2 (High Function) 22 0% <11 24 0%
3 (High Function) 1,678 6% 91 4% 1,769 6%
4 (High Function) 1,337 5% 259 12% 1,596 5%
5 (High Function) 2,036 7% 546 26% 2,582 9%
6 (Moderate Function) 6,468 24% 512 24% 6,980 24%
7 (Moderate Function) 1,778 7% 71 3% 1,849 6%
8 (Moderate Function) 2121 8% 119 6% 2,240 8%
9 (Moderate Function) 106 0% <11 115 0%
10 (Moderate Function) 2,810 10% 152 7% 2,962 10%
11 (Low Function) 1,281 5% 17 1% 1,298 4%
12 (Low Function) 3,463 13% 115 5% 3,578 12%
13 (Low Function) 2,038 7% 143 7% 2,181 7%
14 (Low Function) 407 1% <11 409 1%
15 (Low Function) <11 <11 <11

Missing 130 0% <11 130 0%
Total 27,288 100% 2,127 100% 29,415 100%

Figure J.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — SA2®
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297 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
2% The distributions are calculated excluding participants with a missing level of function.

299 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table J.13 Participant profile per quarter by Age group — SA

Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 2,743 10% 1,082 51% 3,825 13%
7to014 9,209 34% 311 15% 9,520 32%
1510 18 2,518 9% 60 3% 2,578 9%
19to 24 1,950 7% 75 4% 2,025 7%
2510 34 2,133 8% 108 5% 2,241 8%
351044 2,040 7% 113 5% 2,153 7%
45to 54 2,802 10% 145 7% 2,947 10%
55 to 64 3,252 12% 207 10% 3,459 12%
65+ 641 2% 26 1% 667 2%
Total 27,288 100% 2,127 100% 29,415 100%
Figure J.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — SA3®
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Table J.14 Participant profile per quarter by Gender — SA
Prior Quarters 2019-20 Q1 Total

Gender N % N % N %
Male 17,318 63% 1,404 66% 18,722 64%
Female 9,270 34% 698 33% 9,968 34%
Indeterminate 700 3% 25 1% 725 2%
Total 27,288 100% 2,127 100% 29,415 100%

Figure J.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — SA3"!
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Part Two: Participant experience and outcomes

Table J.15 Number of questionnaires completed by SFOF version — SA3?

Number of

Number of Number of Number of . .
questionnaires

. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to 1,431 834 683 258 3,206
school
Farticipant sehool to 2,028 1,076 1,659 399 5,162
Participant 15 to 24 440 1,059 1,174 138 2,811
Participant 25 and 33 3,458 6,891 592 10,974
over
Total Participant 3,932 6,427 10,407 1,387 22,153
Family O to 14 3,312 1,797 2,268 607 7,984
Family 15 to 24 406 738 694 88 1,926
Family 25 and over 1 1,195 1,934 143 3,273
Total Family 3,719 3,730 4,896 838 13,183
Total 7,651 10,157 15,303 2,225 35,336

Table J.16 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — SA

Indicator 0 to before School to 15 to 24 25 and
school 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 60%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 30%
and circumstances

% who say their child is becoming more

CC 74%

0,
DL independent 48%
o : : .
cc %o o_f F:hlldren who have a genuine say in 79%
decisions about themselves
% who are happy with the level of o
cc independence/control they have now B
CC % who choose who supports them 41% 58%
CC % who choose what they do each day 52% 68%
% who had been given the opportunity to
CC participate in a self-advocacy group 20% 25%
meeting
% who want more choice and control in 2 9
CC their life 81% 7%

302 Baseline outcomes for participants and/or their families and carers were collected for 96% of participants.
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Table J.17 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — SA

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 60% 67%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 57%
religious activities

% of children who spend time after
REL school and on weekends with friends 44%
and/or in mainstream programs

Of these, % who are welcomed or

o, 0,
REL actively included 63% 6%
% of children who spend time with 0
REL friends without an adult present Jest
REL % with no friends other than family or 29% 27%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 36% 40%
group in the last 12 months

Table J.18 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - SA

Indicator 0 to before School to 15 to 24 25 and
school 14 over

o . . .

LL %o qf children attending school in a 78%
mainstream class

HM % who are happy with their home 82% 80%
. . : | |

HM rﬁ)rﬁr;o feel safe or very safe in their 87% 78%
A : |

HW % who rate their health as good, 72% 51%
very good or excellent
% who did not have any difficulties o o

HW accessing health services e i
% who currently attend or previously

LL attended school in a mainstream 36%
class

LL % who participate in education, 8%
training or skill development 0

LL Of .those.who parhmpgte, % who do 63%
S0 in mainstream settings
% unable to do a course or training

LL they wanted to do in the last 12 28%
months ) |

WK % who have a paid job 23% 27%

WK % who volunteer 12% 11%
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Table J.19 Selected key indicators for families/carers of participants — SA

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 18% 28% 24%
% receiving Carer Allowance 48% 50% 38%
% working in a paid job 48% 47% 35%

. i o
Of those in a paid job, % in permanent 76% 73% 74%
employment

. I .
Sf those in a paid job, % working 15 79% 86% 84%

ours or more
o .
% who say they (and their partner) are 45% 55% 66%
able to work as much as they want
Of those unable to work as much as they
N L .

want, % who say the situation of their 84% 86% 84%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 32% 25% 21%
jobs is a barrier to working more

% able to advocate for their child/family

7% 7% 74%
member

% who have friends and family they see

0, 0, 0,
as often as they like 50% 52% 57%

% who feel very confident or somewhat
confident in supporting their child's 86%
development

% who know what their family can do to
enable their family member with disability 47%
to become as independent as possible

% who feel in control selecting services 45% 48%

% who have made plans (or begun to
make plans) for when they are no longer

. - 4 40%
able to care for their family member with
disability
o :
% who rate their health as good, very 72% 62% 62%

good or excellent

Table J.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=616) - participants who entered from 1 October 2017 to 30 September 2018 - SA3®

Question % Yes

DL Has the NDIS improved your child's development? 94%

DL Has the NDIS improved your child's access to specialist services? 94%
Has the NDIS helped increase your child's ability to communicate o

CcC 83%
what they want?

REL Has the NDIS improved how your child fits into family life? 80%

S/ICP Has the NDIS improved how your child fits into community life? 63%

303 Results in Tables J.20 to J.23 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables J.24 to J.29.
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Table J.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=1,689) - participants who entered from 1 October 2017 to 30 September 2018 ) — SA

Question % Yes
DL Has the NDIS helped your child to become more independent? 66%
LL Has the NDIS improved your child's access to education? 46%
REL :i?aig;% NDIS improved your child's relationships with family and 549
S/CP Has the NDIS improved your child's social and recreational life? 47%

Table J.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=1,117) and 'Participant 25 and over' (n=3,751) - participants who entered from 1 October 2017 to 30 September 2018 — SA

Question w2 ol
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 55% 65%
your life?

DL Has the NDIS helped you with daily living activities? 55% 71%

REL Has the NDIS helped you to meet more people? 43% 47%

HM Has' your involvement with the NDIS helped you to choose a home 21% 26%
that's right for you?

HW Has your involvement with the NDIS improved your health and 38% 45%
wellbeing?
Has your involvement with the NDIS helped you to learn things you 0

LL 32% 27%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's 21% 299,
right for you?

S/CP Has the NDIS helped you be more involved? 48% 53%

Table J.23 R Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=2,150); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=1,742) - participants who entered from

1 October 2017 to 30 September 2018 — SA

Question Ui 15+
% Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for

your child? / Has the NDIS helped you to know your rights and 63% 47%

advocate effectively?

Has the NDIS improved the level of support for your family? 71% 61%

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 73% 56%

services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 78%

develop and learn?

Has the NDIS improved your health and wellbeing? 45% 35%
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Table J.24 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=360) - participants who entered from 1 October 2016 to 30 September 2017 — SA%*

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 92% 93% +1%
DL Has the NDIS improved your child's access to specialist services? 92% 94% +2%
cc \I/-IvﬁZtt?r?e;\/“\?vlaSnp?elped increase your child's ability to communicate 86% 83% 3%
REL Has the NDIS improved how your child fits into family life? 76% 76% -1%

S/CP Has the NDIS improved how your child fits into community life? 63% 59% -4%

Table J.25 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=1,143) - participants who entered from 1 October 2016 to 30 September 2017 — SA

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 64% 70% +6%
LL Has the NDIS improved your child's access to education? 47% 48% +1%
REL Eiiig;?? NDIS improved your child's relationships with family and 55% 58% +3%

S/CP Has the NDIS improved your child's social and recreational life? 48% 51% +3%

304 Results in Tables J.24 to J.27 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date. While the number of participants is relatively small
for some age groups, the volume of survey results collected and included in these tables will continue to grow over time.
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Table J.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=524) and 'Participant 25 and over' (n=205) - participants who entered from 1 October 2016 to 30
September 2017 — SA

15to 24 25 and over

Question Re\qlew Re\gew Change Re\;|ew Re\gew Change

cc Has_ the NDIS helped you have more 54% 62% +8% 64% 67% +3%
choices and more control over your life?

DL Z(::atisvmggDIS helped you with daily living 54% 60% +6% 74% 75% +29,

REL ;':(f;:;?, NDIS helped you to meet more 43% 45% +3% 46% 50% +4%

HM Has your involvement with |th§ NDIS helped 21% 18% 2% 23% 21% 3%
you to choose a home that's right for you?

HW _Has your involvement with the NDIS 41% 41% 0% 39% 45% +5%
improved your health and wellbeing?
Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 33% 32% -2% 30% 26% -4%
take courses you want to take?

WK Has your ipvolverrllen_t with the NDIS helped 15% 17% +1% 20% 20% 1%
you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 48% 49% +1% 53% 56% +3%

Table J.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=1,235); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=270) - participants who

entered from 1 October 2016 to 30 September 2017 - SA

0to 14

Review

Question .

Has the NDIS improved your capacity to advocate
(stand up) for your child? / Has the NDIS helped 61% 62%
you to know your rights and advocate effectively?

Change

0%

15 and over

Review
1

46%

Review
2

49%

Has the NDIS improved the level of support for 729% 73%
your family?

+1%

54%

60%

Has the NDIS improved your access to services,

programs and activities in the community? / Has 729% 729%
the NDIS helped you to access services,

programs and activities in the community?

-1%

55%

59%

Has the NDIS improved your ability/capacity to 7% 79%
help your child develop and learn?

+2%

Has the NDIS improved your health and 49% 44%
wellbeing?

-5%

40%

36%

Change

+3%

+6%

+3%

-3%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school and participants aged 15 and over.
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Table J.28 Results for “Has the NDIS helped?” questions answered at end of participant’s first, second and third plan reviews,
for SFOF version ‘Participant school to 14' (n=130) - participants who entered from 1 July 2016 to 30 September 2016 — SA3®

Change
from
Question Review 1 Review2 Review3 Review 1
to
Review 3
DL Has the NDIS helped your child to become more 64% 63% 71% +8%
independent?
LL Has the NDIS improved your child's access to education? 48% 46% 49% +1%
REL Has the NDIS improved your child's relationships with family 60% 59% 59% 1%
and friends?
s/CP m:i the NDIS improved your child's social and recreational 50% 47% 529 +29%

Table J.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=124) - participants who entered from 1 July 2016 to 30 September 2016 — SA

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand
up) for your child? / Has the NDIS helped you to know your 60% 62% 58% -3%
rights and advocate effectively?

Has the NDIS improved the level of support for your family? 79% 70% 71% -8%

Has the NDIS improved your access to services, programs 7
and activities in the community? / Hag t.h.e NDIS helped you 78% 67% 67% 1%

to access services, programs and activities in the

community?
Has the NDIS improved your ability/capacity to help your 82% 7% 75% 7%

child develop and learn?

Has the NDIS improved your health and wellbeing? 52% 51% 44% -8%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for family 15 to 24 and family 25 and over combined.

305 Results in Tables J.28 to J.29 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table J.30 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=594) and ‘participants in community
and social activities’ (n=605) at entry, first and second plan review - participants who entered from 1 October 2016 to 30
September 2017 —SA3%

Participants in work Baseline Review 1 Review 2 21919'20
arget

Aged 15 to 24 years 10% 14% 23%

Aged 25+ 40% 33% 35% 24%

Aged 15+ (average) 23% 22% 28%

Part_icipar!ts. ?n community and Baseline Review 1 Review 2 2019-20

social activities Target

Aged 15 to 24 years 32% 38% 39%

Aged 25+ 34% 36% 43% 47%

Aged 15+ (average) 33% 37% 41%

There is insufficient data to show corporate plan metric results for those who have had three plan reviews to date.

Figure J.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good — Existing
survey administered by NDIA regions (SA)*3%7
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*The result for Q1 of 2019-20 is based on 54 participants who were asked to describe their level of satisfaction with the Agency planning
process. Of these participants, 78% gave a rating of good or very good, 17% gave a neutral rating and 6% gave a rating of poor or very
poor.

306 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.

307 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table J.31 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (SA)

Agree / Disagree /
strongly  Neutral strongly
- agree disagree
The planner listened to me 94% 2% 4%
| had enough time to tell my story and say
what support | need 91% 6% 4%
The planner knows what | can do well 80% 15% 6%
The planner had some good ideas for my plan 81% 9% 9%
| know what is in my plan 83% 13% 4%
The planner helped me think about my future 61% 24% 15%
I think my plan will make my life better 72% 19% 9%
The planning meeting went well 93% 4% 4%

Table J.32 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1

compared to prior quarters — New survey administered by the Contact Centre (SA)

Proportion of

Proportion of

participants participants
Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access n =243 n = 66
Are you happy with how coming into the NDIS has gone? 73% 76%
Was the person from the NDIS respectful? 91% 94%
Do you understand what will happen next with your plan? 72% 68%
Pre-planning n =272 n =42
Did the person from the NDIS understand how your disability affects your life? 89% 76%
Did you understand why you needed to give the information you did? 96% 90%
Were decisions about your plan clearly explained? 81% 76%
Are you clear on what happens next with your plan? 71% 69%
Do you know where to go for more help with your plan? 78% 74%
Planning n =263 n =105
Did the person from the NDIS understand how your disability affects your life? 84% 88%
Did you understand why you needed to give the information you did? 93% 96%
Were decisions about your plan clearly explained? 78% 78%
Are you clear on what happens next with your plan? 66% 80%
Do you know where to go for more help with your plan? 76% 83%
Plan review n = 360 n =102
Did the person from the NDIS understand how your disability affects your life? 80% 84%
Did you feel prepared for your plan review? 82% 94%
Is your NDIS plan helping you to make progress towards your goals? 83% 87%
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Table J.33 Plan reviews conducted per quarter — excluding plans less than 30 days — SA%®

Prior
Quarters Transition
(Transition AR Total
onl
Total plan reviews 39,187 6,875 46,062
Early intervention plans 20,858 2,620 23,478
Permanent disability plans 18,329 4,255 22,584

Figure J.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - SA
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Table J.34 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — SA
Prior Quarters i
.Q. 2019-20 Q1 Transition Total
(Transition only)
Total scheduled plan reviews 33,564 5,898 39,462
Trial participants 17,738 1,920 19,658
Transition participants 15,826 3,978 19,804
Figure J.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — SA3®
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Scheduled Reviews == Rate of Scheduled Reviews Scheduled Reviews =+ Rate of Scheduled Reviews

308 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.

309 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table J.35 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — SA

Prior Quarters 54149 5091  Transition Total

(Transition only)

Total unscheduled plan reviews 5,623 977 6,600
Trial participants 2,025 172 2,197
Transition participants 3,598 805 4,403

Table J.36 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — SA%"°

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 11.9% 13.2% 12.1%

Figure J.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — SA3"
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Table J.37 AAT cases by category — SA
Prior Quarters 2019-20 Q1 Total
Category N % N % N %
Access 56 21% 26 42% 82 25%
Plan 169 64% 25 40% 194 59%
Plan Review 21 8% <11 30 9%
Other 20 8% <11 22 7%
Total 266 100% 62 100% 328 100%
% of all access
| anlaccs 0.33% 1.29% 0.38%
decisions

310 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

3" The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

312 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Table J.38 AAT cases by open/closed and decision — SA

AAT Cases 328

Open AAT Cases 96

Closed AAT Cases 232
Resolved before hearing 227
Gone_ to hearing and received a substantive <11
decision

Table J.39 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — SA

Prior Quarters

(Transition only) AV ozl
Self-managed fully 13% 18% 15%
Self-managed partly 7% 8% 7%
Plan managed 37% 47% 40%
Agency managed 43% 28% 38%
Total 100% 100% 100%

Figure J.13 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — SA3"
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313 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.
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Table J.40 Distribution of active participants by support coordination and quarter of plan approval — SA
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 39% 34% 38%

Table J.41 Duration to plan activation by quarter of initial plan approval for active participants — SA314315

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 11,589 70% 1,898 72%
30 to 59 days 1,566 9% 251 10%
60 to 89 days 897 5% 126 5%
fj\ctivated within 90 14,052 85% 2,275 86%
ays
90 to 119 days 504 3% 78 3%
120 days and over 1,471 9% 77 3%
Activated after 90 days 1,975 12% 155 6%
No payments 580 3% 208 8%
Total plans approved 16,607 100% 2,638 100%

314 Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is too
early to examine their durations to activation.

315 In the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table J.42 Proportion of active participants with plan activated within 12 months — SA

Number of All participants
participants with duration of Proportion
activated within at least 12 activated

12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 808 881 92%
Not Aboriginal and Torres Strait Islander 16,681 17,236 97%
Not Stated 940 972 97%
Total 18,429 19,089 97%
by Culturally and Linguistically Diverse status
CALD 1,181 1,214 97%
Not CALD 17,107 17,731 96%
Not Stated 141 144 98%
Total 18,429 19,089 97%
by Remoteness
Maijor Cities 13,835 14,312 97%
Regional 4,160 4,317 96%
Remote 433 459 94%
Missing <11 <11
Total 18,429 19,089 97%
by Primary Disability type
Autism 7,992 8,298 96%
Intellectual Disability (including Down
Syndrome) 4,225 4,369 97%
Psychosocial Disability 315 322 98%
Developmental Delay
(including Global Developmental Delay) 1,112 1,177 94%
Other 4,785 4,923 97%
Total 18,429 19,089 97%

Table J.43 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1, 2 and 3 of

2018-19 — SA36317

Prior Quarters

Plan utilisation ” 2018-19 Q3

(Transition only)
0% to 50% 40% 55% 41%
50% to 75% 26% 20% 26%
> 75% 34% 25% 33%
Total 100% 100% 100%

316 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.

317 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.
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Table J.44 Proportion of active participants with approved plans accessing mainstream supports — SA31831°

Prior Quarters 2019-20 Q1 Total
Daily Activities 8% 7% 7%
Health & Wellbeing 40% 33% 38%
Lifelong Learning 18% 15% 17%
Other 12% 10% 11%
Non-categorised 35% 34% 34%
Any mainstream service 92% 81% 89%

Part Three: Providers and the growing market

Table J.45 Key markets indicators by quarter — SA

Market indicators Prior Quarters 2019-20 A1
a) Average number of providers per participant 1.23 1.32
b) Number of providers delivering new types of 183 208
supports
c¢) Share of payments - top 25%32°
Daily Tasks/Shared Living (%) 88% 89%
Therapeutic Supports (%) 92% 93%
Participate Community (%) 81% 83%
Early Childhood Supports (%) 84% 85%
Assist Personal Activities (%) 88% 88%

318 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

319 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

320 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment
amount.
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Table J.46 Cumulative number of providers that have been active by registration group — SA

Registration Group Q:;:'(t);rs 202)91'20 ‘ Total % Change
Assistance services
Accommodation / Tenancy Assistance 28 3 31 11%
Assistance Animals 16 2 18 13%
Asgstance with daily life tasks in a group or shared 110 12 122 1%
living arrangement
Assistance with travel/transport arrangements 147 12 159 8%
Daily Personal Activities 219 32 251 15%
Group and Centre Based Activities 150 42 192 28%
High Intensity Daily Personal Activities 164 27 191 16%
Household tasks 217 31 248 14%
Interpreting and translation 27 5 32 19%
Participation in community, social and civic activities 264 34 208 13%
Assistive Technology
Assistive equipment for recreation 46 2 48 4%
Assistive products for household tasks 30 3 33 10%
Assistance products for personal care and safety 281 32 313 11%
Communication and information equipment 60 15 75 25%
Customised Prosthetics 103 17 120 17%
Hearing Equipment 36 5 41 14%
Hearing Services 8 0 8 0%
Personal Mobility Equipment 127 33 160 26%
Specialised Hearing Services 12 0 12 0%
Vision Equipment 26 7 33 27%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 238 40 278 17%
transitions and supports
Behaviour Support 124 14 138 11%
Community nursing care for high needs 43 8 51 19%
Development of daily living and life skills 173 18 191 10%
Early Intervention supports for early childhood 449 20 469 4%
Exgrp!se Physiology and Physical Wellbeing 52 21 73 40%
activities
Innovative Community Participation 28 4 32 14%
Specialised Driving Training 16 9 25 56%
Therapeutic Supports 714 64 778 9%
Capital services
Home modification design and construction 23 14 37 61%
Specialised Disability Accommodation 7 4 11 57%
Vehicle Modifications 30 2 32 7%
Choice and control support services
IF\)/II::agement of funding for supports in participants 101 20 121 20%
Support Coordination 88 16 104 18%
Employment and Education support services
Assistance to access and/or maintain employment 39 10 49 26%
and/or education
Specialised Supported Employment 51 2 53 4%
Total active providers 1,412 144 1,556 10%
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Table J.47 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 -
SA

Registration Group

Assistance services

Accommodation / Tenancy
Assistance
Assistance Animals

Assistance with daily life
tasks in a group or shared
living arrangement
Assistance with
travel/transport
arrangements

Daily Personal Activities
Group and Centre Based
Activities

High Intensity Daily Personal
Activities

Household tasks
Interpreting and translation

Participation in community,
social and civic activities

Assistive Technology

Assistive equipment for
recreation
Assistive products for
household tasks
Assistance products for
personal care and safety
Communication and
information equipment
Customised Prosthetics
Hearing Equipment
Hearing Services
Personal Mobility Equipment
Specialised Hearing
Services
Vision Equipment

Capacity Building Services
Assistance in coordinating or
managing life stages,
transitions and supports
Behaviour Support
Community nursing care for
high needs
Development of daily living
and life skills
Early Intervention supports
for early childhood
Exercise Physiology and
Physical Wellbeing activities
Innovative Community
Participation
Specialised Driving Training
Therapeutic Supports

Capital services

Home modification design
and construction
Specialised Disability
Accommodation

Vehicle Modifications

Choice and control support
services
Management of funding for
supports in participants plan
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Active

Individual/ Com_pan_yl Total Individual/ Com_pan_yl Total
sole trader  organisation sole trader  organisation
25 31 19% 81% 100%
15 18 17% 83% 100%
12 110 122 10% 90% 100%
25 134 159 16% 84% 100%
31 220 251 12% 88% 100%
23 169 192 12% 88% 100%
30 161 191 16% 84% 100%
63 185 248 25% 75% 100%
7 25 32 22% 78% 100%
37 261 298 12% 88% 100%
2 46 48 4% 96% 100%
4 29 33 12% 88% 100%
49 264 313 16% 84% 100%
16 59 75 21% 79% 100%
21 99 120 18% 83% 100%
6 35 41 15% 85% 100%
1 7 8 13% 88% 100%
28 132 160 18% 83% 100%
1 11 12 8% 92% 100%
4 29 33 12% 88% 100%
44 234 278 16% 84% 100%
44 94 138 32% 68% 100%
5 46 51 10% 90% 100%
33 158 191 17% 83% 100%
227 242 469 48% 52% 100%
17 56 73 23% 77% 100%
11 21 32 34% 66% 100%
2 23 25 8% 92% 100%
344 434 778 44% 56% 100%
4 33 37 11% 89% 100%
0,
1 10 11 9% 91% 100%
3 29 32 9% 91% 100%
25 96 121 21% 79% 100%
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Registration Group Individual/ Company/ Individual/ Company/
HASPH Total AP Total
sole trader  organisation sole trader  organisation

Support Coordination 27 77 104 26% 74% 100%
Employment and Education
support services

Assistance to access and/or

maintain employment and/or 3 46 49 6% 94% 100%

education

Specialised Supported o o o

Employment 5 48 53 9% 91% 100%
Total 504 1,052 1,556 32% 68% 100%
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Part Four: Financial sustainability

Table J.48 Committed supports by financial year ($m) - SA

201314 201415 201516 201617 201718 201849 201320t
Lol 10.5 487 102.3 185.1 351.9 1,136.0 468.0
Committed

Figure J.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (SA)
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Figure J.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (SA)
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Figure J.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (SA)
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Oto6 7to 14 151018 19t0 24 2510 34 351044 45 to 54 55 to 64

Average annualised committed supports

Age group
m As at Q1 2019-20 actual average annualised committed supports

As at Q4 2018-19 actual average annualised committed supports
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Figure J.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (SA)

Primary disability

Global Developmental Delay

Acquired Brain Injury

Autism

Cerebral Palsy

Developmental Delay

Hearing Impairment
Intellectual Disability
Multiple Sclerosis
Psychosocial disability
Spinal Cord Injury
Stroke

Visual Impairment
Other Neurological
Other Physical

Other Sensory/Speech

Other

Rid
o

$20,000 $40,000 $60,000 $80,000 $100,000 $120,000
Average annualised committed supports
As at Q4 2018-19 actual average annualised committed supports

®m As at Q1 2019-20 actual average annualised committed supports
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Figure J.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (SA) 321322

$250,000
$200,000

$150,000
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$50,000 I I
. an Bl anl N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Level of function

Average annualised cost

m As at Q1 2019-20 actual average annualised committed supports

As at Q4 2018-19 actual average annualised committed supports

Table J.49 Payments by financial year, compared to committed supports ($m) — SA

$ Million 2013-14  2014-15  2015-16  2016-17  2017-18 2018-19 2019-20
to date
Total committed 10.5 487 102.3 185.1 351.9 1,136.0 468.0
Total paid 5.7 29.8 63.1 104.0 209.3 7455 265.7
% utilised to date 54% 61% 62% 56% 59% 66% 57%
321 |bid.

322 Average annualised committed supports are not shown where there is insufficient data in the group. Level of function
15 does not have sufficient data to show an average cost.
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Figure J.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (SA)°%
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Figure J.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (SA)**

100%
90%
80%

70% £5% 65%

60% 59% 57% 58% 60%
0
50%
40%
30%
20%
10%
0%
SA 1 2 3 4 5+
Cash and In-Kind Cash attributable to cash-only participants
attributable to
individual
participants As at 30 September 2019

823 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
the amounts of committed supports and payments in past support years has reduced since 30 June 2019 for SA.

324 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-

kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure J.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (SA)3%®
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

86%

68%

56%

SA SIL Non-SIL

W As at 30 September 2019

Figure J.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (SA)*?¢

100%

90%

80% 73%

0,
70% 68%
0,

60% 52%

50% 43%

40%

30%

20%

10%

0%
SA Core Capacity Building Capital
[ As at 30 September 2019

325 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 2018 is shown, as experience in the most recent quarter is still emerging.

326 |bid.
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Figure J.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (SA)*¥’
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327 bid.
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Appendix K:
Tasmania

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table K.1 Active participants by quarter of entry — TAS%%

Total Total
2019-20 Q1 excluding including
ECEI ECEI

TAS 6,515 465 6,980 47 7,027

Prior
Quarters

Table K.2 Quarterly intake split by plan and entry type since 1 July 2013 — TAS3?®

Prior Quarters  2019-20 Q1 Total

Access decisions 7,919 938 8,857

Active Eligible 6,858 646 7,504

New 2,917 550 3,467

State 2,888 26 2,914

Commonwealth 1,053 70 1,123

f;‘fi}";gg“’ipa“t Plans 6,515 465 6,980

New 2,688 371 3,059

State 2,846 25 2,871

Commonwealth 981 69 1,050

Active Participant Plans 6,747 512 7,027

Early Intervention (s25) 996 116 1,112

Permanent Disability (s24) 5,519 349 5,868
ECEI30 232 47 47

Table K.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 — TAS

Total participant exits 110
Early Intervention participants 11
Permanent disability participants 99

328 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

329 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
86% of people with a hearing impairment met the access criteria compared to 69% overall.

330 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table K.4 Cumulative position by services previously received — TAS3"

Participant cohort

State Commonwealth New ECEI®32 Total
End of 2016-17 1,072 51 1,079 18 2,220
End of 2017-18 2,023 336 1,481 537 4,377
End of 2018-19 Q1 2,184 547 1,722 535 4,988
End of 2018-19 Q2 2,340 672 1,945 544 5,501
End of 2018-19 Q3 2,688 789 2,207 590 6,274
End of 2018-19 Q4 2,849 986 2,708 232 6,775
End of 2019-20 Q1 2,871 1,050 3,059 47 7,027
Table K.5 Cumulative position by entry into the Scheme — TAS333
Participant cohort
Inter\lf::t)i,on”“ gi‘:;n;:ﬂ;?3t5 ECEP™ Total
End of 2016-17 202 2,000 18 2,220
End of 2017-18 529 3,311 537 4,377
End of 2018-19 Q1 619 3,834 535 4,988
End of 2018-19 Q2 714 4,243 544 5,501
End of 2018-19 Q3 818 4,866 590 6,274
End of 2018-19 Q4 998 5,545 232 6,775
End of 2019-20 Q1 1,112 5,868 47 7,027

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one

hundred per cent.

Table K.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — TAS®

Prior Quarters 2019-20 Q1
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 488 7.5% 32 6.9% 520 7.4%
Not Aboriginal and Torres Strait Islander 4,677 71.8% 360 77.4% 5,037 72.2%
Not Stated 1,350 20.7% 73 15.7% 1,423 20.4%
Total 6,515 100% 465 100% 6,980 100%

331 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

332 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

333 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

334 Participants who met Section 25 of the NDIS Act for access

335 Participants who met Section 24 of the NDIS Act for access

336 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

337 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure K.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — TAS 3%
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Table K.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — TAS

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 189 2.9% 26 5.6% 215 3.1%
Not CALD 6,310 96.9% 438 94.2% 6,748 96.7%
Not Stated 16 0.2% <11 17 0.2%
Total 6,515 100% 465 100% 6,980 100%

Figure K.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — TAS339:340

Sep-18

Dec-18

Mar-19 Jun-19

Culturally and linguistically diverse

—— Proportion of plan approvals (Incremental)

5.6%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%
Sep-19

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19

Culturally and linguistically diverse

—o— Proportion of plan approvals (Cumulative)

Table K.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — TAS

Prior
Quarters 2019-20 Q1 Total
Participant profile N N N
YPIRAC3#! 44 <11 54
Not YPIRAC 6,471 455 6,926
Total 6,515 465 6,980

338 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

339 |bid.

340 There are insufficient numbers to show the incremental count of CALD participants in Tasmania prior to the

September 2018 quarter.

341 The age breakdown of YPIRAC participants in TAS cannot be reported due to small numbers in some age groups.
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Figure K.3 Number of YPIRAC participants over time cumulatively — TAS342343
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Table K.9 Participant profile per quarter by remoteness — TAS344:345

Prior Quarters 2019-20 Q1 Total

Participant profile N % N % N %
Major Cities <11 <11 <11

Population > 50,000 4,158 63.8% 329 70.8% 4,487 64.3%
fgl%(’)'gt;’n” dbsegj’(‘;%%” 1,384 21.2% 67 14.4% 1,451 20.8%
Z’r‘]’gﬂ'g‘tgoonobetwee” 5,000 12 0.2% <11 12 0.2%
Population less than 5,000 891 13.7% 64 13.8% 955 13.7%
Remote 59 0.9% <11 64 0.9%
Very Remote 11 0.2% <11 1 0.2%
Missing <11 <11 <11

Total 6,515 100% 465 100% 6,980 100%

342 The cumulative chart shows the number of active participants as at each quarter over time.
343 There are insufficient numbers to show the incremental count of YPIRAC participants in Tasmania over time, and also
insufficient numbers to show the cumulative count of YPIRAC participants prior to the September 2018 quarter.
344 This table is based on the Modified Monash Model measure of remoteness.
345 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure K.4 Number and proportion of remote/very remote participants over time cumulatively— TAS34:347
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Table K.10 Participant profile per quarter by disability group — TAS348:349

\ Prior Quarters 2019-20 Q1 Total
Disability N % N % N %
Autism 2,059 32% 111 24% 2,170 31%
Intellectual Disability3%° 2,217 34% 52 1% 2,269 33%
Psychosocial disability 359 6% 56 12% 415 6%
Developmental Delay 147 2% 37 8% 184 3%
Other Neurological 238 4% 31 7% 269 4%
Cerebral Palsy 336 5% <11 346 5%
Other Physical 217 3% 25 5% 242 3%
Hearing Impairment 187 3% 47 10% 234 3%
ABI 271 4% <11 281 4%
Visual Impairment 115 2% 14 3% 129 2%
Multiple Sclerosis 135 2% 32 7% 167 2%
Global Developmental Delay 77 1% 15 3% 92 1%
Stroke 50 1% 12 3% 62 1%
Spinal Cord Injury 67 1% <11 77 1%
Other Sensory/Speech 28 0% <11 30 0%
Other 12 0% <11 13 0%
Total 6,515 100% 465 100% 6,980 100%

346 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior
to March 2017.

347 There are insufficient numbers to show the incremental count of remote/very remote participants in Tasmania over
time.

348 Table order based on national proportions (highest to lowest).

349 Note: Since 2017-18 Qf1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.

350 Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in TAS (262).
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Figure K.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — TAS®'
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Table K.11 Participant profile per quarter by level of function — TAS
\ Prior Quarters 2019-20 Q1 Total
Level of Function N % N % N %
1 (High Function) 250 4% 45 10% 295 4%
2 (High Function) 13 0% <11 14 0%
3 (High Function) 369 6% 33 7% 402 6%
4 (High Function) 327 5% 39 8% 366 5%
5 (High Function) 447 7% 38 8% 485 7%
6 (Moderate Function) 1,270 19% 100 22% 1,370 20%
7 (Moderate Function) 631 10% 20 4% 651 9%
8 (Moderate Function) 464 7% 32 7% 496 7%
9 (Moderate Function) 22 0% 12 3% 34 0%
10 (Moderate Function) 656 10% 39 8% 695 10%
11 (Low Function) 334 5% 12 3% 346 5%
12 (Low Function) 1,073 16% 71 15% 1,144 16%
13 (Low Function) 477 7% 17 4% 494 7%
14 (Low Function) 164 3% <11 170 2%
15 (Low Function) <11 <11 <11
Missing 16 0% <11 16 0%
Total 6,515 100% 465 100% 6,980 100%
Figure K.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — TAS3%2
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351 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
352 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table K.12 Participant profile per quarter by Age group — TAS

\ Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 538 8% 108 23% 646 9%
7to 14 1,483 23% 92 20% 1,575 23%
15t0 18 661 10% 15 3% 676 10%
1910 24 1,002 15% 12 3% 1,014 15%
25to0 34 798 12% 18 4% 816 12%
35 to 44 548 8% 37 8% 585 8%
4510 54 723 1% 68 15% 791 11%
55 to 64 698 1% 108 23% 806 12%
65+ 64 1% <11 7 1%
Total 6,515 100% 465 100% 6,980 100%

Figure K.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — TAS®*
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Table K.13 Participant profile per quarter by Gender — TAS
 Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 3,958 61% 270 58% 4,228 61%
Female 2,361 36% 185 40% 2,546 36%
Indeterminate 196 3% <11 206 3%
Total 6,515 100% 465 100% 6,980 100%

Figure K.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — TAS®*
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Part Two: Participant experience and outcomes

Table K.14 Number of questionnaires completed by SFOF version — TAS®*

Number of

Number of Number of Number of uestionnaire Number of
g questionnaire  questionnaire  questionnaire q . .

Version s collected questionnaire

s collected s collected s collected 2019-20 to s

2016-17 2017-18 2018-19
date

Participant O to school 11 89 357 77 534
Participant school to 14 556 884 555 126 2,121
Participant 15 to 24 292 157 110 24 583
Participant 25 and over 164 501 1,677 237 2,579
Total Participant 1,023 1,631 2,699 464 5,817
Family 0 to 14 513 956 884 193 2,546
Family 15 to 24 156 134 76 19 385
Family 25 and over 5 171 620 86 882
Total Family 674 1,261 1,580 298 3,813
Total 1,697 2,892 4,279 762 9,630

Table K.15 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — TAS

0 to before School 15 to 24 25 and
school to 14 over

Indicator

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 65%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 34%
and circumstances

% who say their child is becoming more
independent

CC 69%

bL 44%

% of children who have a genuine say in

c decisions about themselves

(@)

74%

% who are happy with the level of
independence/control they have now

CC % who choose who supports them 45% 54%

CcC 44%

CC % who choose what they do each day 56% 65%

% who had been given the opportunity to
CC participate in a self-advocacy group 20% 37%
meeting
% who want more choice and control in
their life

CC 80% 78%

355 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table K.16 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — TAS

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 61% 67%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 46%
religious activities

% of children who spend time after
REL school and on weekends with friends 29%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included 68% 80%
% of children who spend time with 0
REL friends without an adult present 122
REL % with no friends other than family or 329% 27%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 21% 32%
group in the last 12 months

Table K.17 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - TAS

Indicator 0 to before School to 15 to 24 25 and
school 14 over
LL % of children attending school in a 829
mainstream class °
HM % who are happy with their home 76% 78%
. . : | |
HM rﬁ)rﬁr;o feel safe or very safe in their 83% 80%
A : |
HW % who rate their health as good, 72% 49%
very good or excellent
% who did not have any difficulties o o
HW accessing health services 1 e
% who currently attend or previously
LL attended school in a mainstream 66%
class
LL % who participate in education, 8%
training or skill development 0
LL Of .those.who participgte, % who do 60%
S0 in mainstream settings
% unable to do a course or training
LL they wanted to do in the last 12 25%
months ) |
WK % who have a paid job 10% 21%
WK % who volunteer 10% 11%
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Table K.18 Selected key indicators for families/carers of participants — TAS
0 to 14

Indicator

% receiving Carer Payment

% receiving Carer Allowance

% working in a paid job

Of those in a paid job, % in permanent
employment

Of those in a paid job, % working 15
hours or more

% who say they (and their partner) are
able to work as much as they want

Of those unable to work as much as they
want, % who say the situation of their
child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of
jobs is a barrier to working more

% able to advocate for their child/family
member

% who have friends and family they see
as often as they like

% who feel very confident or somewhat
confident in supporting their child's
development

% who know what their family can do to
enable their family member with disability
to become as independent as possible

% who feel in control selecting services

% who have made plans (or begun to
make plans) for when they are no longer
able to care for their family member with
disability

% who rate their health as good, very
good or excellent

37%
61%
40%

74%

74%

41%

89%

39%

78%

43%

88%

70%

15 to 24

30%
41%
42%

73%

80%

43%

83%

31%

73%

47%

43%

38%

63%

25 and over

30%
41%
30%

79%

84%

65%

85%

20%

67%

54%

41%

50%

65%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participant’s first review in

the Scheme, for ‘Participant 0 to school'.
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Table K.19 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=884) - participants who entered from 1 October 2017 to 30 September 2018 — TAS3%¢

Question % Yes
DL Has the NDIS helped your child to become more independent? 50%
LL Has the NDIS improved your child's access to education? 23%
REL H.as the NDIS improved your child's relationships with family and 39%
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 36%

Table K.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=231) and 'Participant 25 and over' (n=706) - participants who entered from 1 October 2017 to 30 September 2018 — TAS

Question o T
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 47% 77%
your life?
DL Has the NDIS helped you with daily living activities? 47% 81%
REL Has the NDIS helped you to meet more people? 38% 60%
HM Has' your involvement with the NDIS helped you to choose a home 13% 38%
that's right for you?
HW Has your involvement with the NDIS improved your health and 29% 55%
wellbeing?
Has your involvement with the NDIS helped you to learn things you o o
LL 21% 29%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 10% 19%
right for you?
S/CP Has the NDIS helped you be more involved? 37% 69%

Table K.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=974); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=396) - participants who entered from 1
October 2017 to 30 September 2018 — TAS

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 45% 48%
advocate effectively?

Has the NDIS improved the level of support for your family? 54% 59%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 56% 58%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 57%

develop and learn?

Has the NDIS improved your health and wellbeing? 31% 30%

35 Results in Tables K.19 to K.21 exclude participants who entered prior to 1 October 2017.
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There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first and second
plan review, for participants aged 0 to school.

Table K.22 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=352) - participants who entered from 1 October 2016 to 30 September 2017 — TAS%

Question Year 1 Year 2 Change
DL Has the NDIS helped your child to become more independent? 42% 51% +8%
LL Has the NDIS improved your child's access to education? 17% 16% -1%
REL H.as the NDIS improved your child's relationships with family and 259% 319% +5%
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 34% 39% +6%

Table K.23 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=312) and 'Participant 25 and over' (n=95) - participants who entered from 1 October 2016 to 30
September 2017 — TAS

15to 24 25 and over
Question Year 1 Year2 Change Year1 Year2 Change
cc Has_ the NDIS helped you have more 49% 55% +6% 69% 73% +3%
choices and more control over your life?
DL Z;isvmggDIS helped you with daily living 46% 57% +11% 69% 75% +6%
REL ;':jpt:;?, NDIS helped you to meet more 43%  4T%  +4%  52%  53%  +1%
HM Has your involvement with the NDIS helped 9% 10% 0% 21% 319% +10%

you to choose a home that's right for you?

HW _Has your involvement with the NDIS 30% 339 +3% 40% 44%, +4%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 22% 21% -1% 19% 28% +9%
take courses you want to take?
WK Has your involvement with the NDIS helped 7% 6% 0% 15% 18% +3%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 43% 49% +5% 49% 58% +9%

357 Results in Tables K.22 to K.24 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date. While the number of participants is relatively small
for some age groups, the volume of survey results collected and included in these tables will continue to grow over time.
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Table K.24 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=249); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=107) - participants who entered
from 1 October 2016 to 30 September 2017 - TAS

0to 14 15 and over

Question Year 1 Year2 Change Year1 Year2 Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 23% 31% +8% 48% 50% +2%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 40% 50% +10% 51% 62% +11%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 47% 58% +10% 55% 65% +10%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 39% 50% +11%
help your child develop and learn?

Has the NDIS improved your health and 20% 24% +5% 27% 25% 2%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to 14 and participants aged 25 and over.

Table K.25 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=42) - participants who entered from 1 July 2016 to 30 September 2016 — TAS

15 to 24
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review

3

Has the NDIS helped you have more choices and more 54% 63% 67% +12%
control over your life?
Has the NDIS helped you with daily living activities? 46% 45% 61% +15%
Has the NDIS helped you to meet more people? 50% 57% 58% +8%
Has your involveme'nt \{vith the NDIS helped you to 14% 15% 18% +4%,
choose a home that's right for you?
Has your involvement with the NDIS improved your 29% 36% 38% +9%

health and wellbeing?
Has your involvement with the NDIS helped you to learn

things you want to learn or to take courses you want to 35% 32% 31% -4%

take?

Has yOl'JI” ipvolvement with the NDIS helped you find a 5% 6% 1% +6%
job that's right for you?

Has the NDIS helped you be more involved? 47% 54% 59% +12%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for families at all age groups.
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Table K.26 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=295) and ‘participants in
community and social activities’ (n=302) at entry, first and second plan review - participants who entered from 1 October 2016
to 30 September 2017 — TAS?®%

Participants in work Baseline Review 1 Review 2 21919'20
arget

Aged 15 to 24 years 9% 13% 15%

Aged 25+ 26% 29% 26% 24%

Aged 15+ (average) 16% 19% 19%

Part_icipar!ts. ?n community and Baseline Review 1 Review 2 2019-20

social activities Target

Aged 15 to 24 years 22% 29% 29%

Aged 25+ 35% 33% 35% 47%

Aged 15+ (average) 27% 31% 32%

There is insufficient data to show corporate plan metric results for those who have had three plan reviews to date.

Figure K.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (TAS)*3%®
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*The result for Q1 of 2019-20 is based on 53 participants who were asked to describe their level of satisfaction with the Agency planning
process. Of these participants, 83% gave a rating of good or very good, 8% gave a neutral rating and 9% gave a rating of poor or very
poor.

3% Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.

3%9 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table K.27 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions (TAS)

Agree / Disagree /
strongly  Neutral strongly
agree disagree
The planner listened to me 91% 8% 2%
| had enough time to tell my story and say
what support | need 94% 2% 4%
The planner knows what | can do well 79% 13% 8%
The planner had some good ideas for my plan 74% 19% 8%
| know what is in my plan 91% 2% 8%
The planner helped me think about my future 72% 13% 15%
I think my plan will make my life better 77% 13% 9%
The planning meeting went well 91% 2% 8%

Table K.28 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (TAS)

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access n=74 n =26
Are you happy with how coming into the NDIS has gone? 80% 7%
Was the person from the NDIS respectful? 96% 96%
Do you understand what will happen next with your plan? 64% 69%
Pre-planning* n=283 N/A
Did the person from the NDIS understand how your disability affects your life? 93% N/A
Did you understand why you needed to give the information you did? 98% N/A
Were decisions about your plan clearly explained? 86% N/A
Are you clear on what happens next with your plan? 82% N/A
Do you know where to go for more help with your plan? 89% N/A
Planning n =65 n =36
Did the person from the NDIS understand how your disability affects your life? 80% 86%
Did you understand why you needed to give the information you did? 92% 94%
Were decisions about your plan clearly explained? 72% 83%
Are you clear on what happens next with your plan? 68% 83%
Do you know where to go for more help with your plan? 82% 81%
Plan review* n =63 N/A
Did the person from the NDIS understand how your disability affects your life? 86% N/A
Did you feel prepared for your plan review? 84% N/A
Is your NDIS plan helping you to make progress towards your goals? 84% N/A
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*There is insufficient data to report on satisfaction in TAS for 2019-20 Q1 at the Pre-planning stage and the Plan review
stage.

Table K.29 Plan reviews conducted per quarter — excluding plans less than 30 days — TAS3®
Prior

Quarters Transition
(Transition AU Total
only)
Total plan reviews 9,017 1,398 10,415
Early intervention plans 977 181 1,158
Permanent disability plans 8,040 1,217 9,257

Figure K.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - TAS
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Table K.30 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — TAS

Prior Quarters

2019-20 Q1 Transition Total

(Transition only)

Total scheduled plan reviews 6,993 1,134 8,127
Trial participants 3,104 198 3,302
Transition participants 3,889 936 4,825

Figure K.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — TAS®®'
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360 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.

361 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table K.31 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — TAS

Prior Quarters 54149 5091  Transition Total

(Transition only)

Total unscheduled plan reviews 2,024 264 2,288
Trial participants 746 42 788
Transition participants 1,278 222 1,500

Table K.32 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — TAS?¢?

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 20.7% 15.4% 19.9%

Figure K.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — TAS363
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Table K.33 AAT cases — TAS%*

Prior Quarters 2019-20 Q1
N N N
AAT cases 31 <11 34
% of all access 0.20% 0.28% 0.21%
decisions3%5 ) ) )

Table K.34 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — TAS
Prior Quarters

(Transition only) AUl el
Self-managed fully 11% 12% 12%
Self-managed partly 12% 14% 12%
Plan managed 10% 19% 12%
Agency managed 68% 55% 64%
Total 100% 100% 100%

362 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

363 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

364 The numbers of AAT cases for Tasmania by category and by open/closed status are not shown due to insufficient
numbers.

365 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.

September 2019 | COAG Disability Reform Council Quarterly Report 3 0 0



Figure K.13 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — TAS®%®
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Table K.35 Distribution of active participants by support coordination and quarter of plan approval - TAS
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 38% 44% 40%

Table K.36 Duration to plan activation by quarter of initial plan approval for active participants — TAS367368

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 2,613 69% 564 76%
30 to 59 days 340 9% 71 10%
60 to 89 days 196 5% 24 3%
Activated within 90 days 3,149 83% 659 89%
90 to 119 days 135 4% 18 2%
120 days and over 376 10% 25 3%
Activated after 90 days 511 13% 43 6%
No payments 126 3% 39 5%
Total plans approved 3,786 100% 741 100%

366 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.

367 Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is too
early to examine their durations to activation.

368 |n the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table K.37 Proportion of active participants with plan activated within 12 months — TAS

Number of All participants
participants with duration of Proportion
activated within at least 12 activated
12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 318 351 91%
Not Aboriginal and Torres Strait Islander 3,662 3,850 95%
Not Stated 201 212 95%
Total 4,181 4,413 95%
by Culturally and Linguistically Diverse status
CALD 102 107 95%
Not CALD 4,069 4,294 95%
Not Stated <11 12
Total 4,181 4,413 95%
by Remoteness
Maijor Cities <11 <11
Regional 4,141 4,369 95%
Remote 40 44 91%
Missing <11 <11
Total 4,181 4,413 95%
by Primary Disability type
Autism 1,530 1,636 94%
Intellectual Disability (including Down
Syndrome) 1,626 1,719 95%
Psychosocial Disability 153 160 96%
Developmental Delay
(including Global Developmental Delay) 68 72 94%
Other 804 826 97%
Total 4,181 4,413 95%

Table K.38 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1,2 and 3 of

2018-19- TAS3¢9370

Prior Quarters

Plan utilisation ” 2018-19 Q3

(Transition only)
0% to 50% 36% 65% 38%
50% to 75% 17% 19% 18%
> 75% 47% 16% 45%
Total 100% 100% 100%

369 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.

370 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.
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Table K.39 Proportion of active participants with approved plans accessing mainstream supports - TAS¥":372

Prior

Quarters 2019-20 Q1 Total
Daily Activities 9% 7% 8%
Health & Wellbeing 55% 50% 54%
Lifelong Learning 20% 14% 18%
Other 15% 13% 14%
Non-categorised 28% 24% 27%
Any mainstream service 93% 83% 90%

Part Three: Providers and the growing market

Table K.40 Key markets indicators by quarter - TAS

Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant 1.88 1.85
b) Number of providers delivering new types of 124 135
supports
d) Share of payments - top 25%%73
Daily Tasks/Shared Living (%) 82% 87%
Therapeutic Supports (%) 84% 83%
Participate Community (%) 79% 81%
Early Childhood Supports (%) 82% 7%
Assist Personal Activities (%) 80% 80%

371 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

372 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.

373 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by
payment amount.
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Table K.41 Cumulative number of providers that have been active by registration group - TAS

Prior 2019-20
Quarters Q1

Registration Group

Total % Change

Assistance services
Accommodation / Tenancy Assistance 13 0 13 0%
Assistance Animals 2 3 5 150%
Asgstance with daily life tasks in a group or shared 76 12 88 16%
living arrangement
Assistance with travel/transport arrangements 76 7 83 9%
Daily Personal Activities 133 20 153 15%
Group and Centre Based Activities 87 14 101 16%
High Intensity Daily Personal Activities 92 12 104 13%
Household tasks 90 17 107 19%
Interpreting and translation 6 3 9 50%
Participation in community, social and civic activities 150 24 174 16%
Assistive Technology
Assistive equipment for recreation 16 3 19 19%
Assistive products for household tasks 14 1 15 7%
Assistance products for personal care and safety 147 24 171 16%
Communication and information equipment 25 8 33 32%
Customised Prosthetics 40 2 42 5%
Hearing Equipment 18 2 20 11%
Hearing Services 2 0 2 0%
Personal Mobility Equipment 52 9 61 17%
Specialised Hearing Services 3 1 4 33%
Vision Equipment 12 2 14 17%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 139 11 150 8%
transitions and supports
Behaviour Support 50 10 60 20%
Community nursing care for high needs 12 2 14 17%
Development of daily living and life skills 98 8 106 8%
Early Intervention supports for early childhood 81 10 9 12%
Exgrp!se Physiology and Physical Wellbeing 30 12 42 40%
activities
Innovative Community Participation 14 4 18 29%
Specialised Driving Training 4 0 4 0%
Therapeutic Supports 288 54 342 19%
Capital services
Home modification design and construction 18 4 22 22%
Specialised Disability Accommodation 9 2 11 22%
Vehicle Modifications 16 1 17 6%
Choice and control support services
IF\)/II::agement of funding for supports in participants 36 12 48 33%
Support Coordination 28 1 29 4%
Employment and Education support services
Assistance to access and/or maintain employment 35 5 40 14%,
and/or education
Specialised Supported Employment 21 3 24 14%
Total active providers 71 116 827 16%
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Table K.42 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
TAS

Active

Registration Group Individual/ Company/ Individual/ Company/
P Total P Total
sole trader  organisation sole trader  organisation
Assistance services
H 0,
Accpmmodatlon / Tenancy 3 10 13 239 77% 100%
Assistance
Assistance Animals 0 5 5 0% 100% 100%
Assistance with daily life 100%
tasks in a group or shared 9 79 88 10% 90%
living arrangement
Assistance with 100%
travel/transport 8 75 83 10% 90%
arrangements
Daily Personal Activities 12 141 153 8% 92% 100%
0,
Gro.u.p. and Centre Based 6 95 101 6% 94% 100%
Activities
High Intensity Daily Personal o o 100%
Activities 8 96 104 8% 92%
Household tasks 20 87 107 19% 81% 100%
Interpreting and translation 1 8 9 11% 89% 100%
N . o
Participation in communty, 16 158 174 0% 91% 100%
social and civic activities
Assistive Technology
- . o
ASS|st|\{e equipment for 0 19 19 0% 100% 100%
recreation
icti 0,
Assistive products for 0 15 15 0% 100% 100%
household tasks
H 0,
Assistance products for 20 151 171 12% 88% 100%
personal care and safety
Communication and o o 100%
information equipment 3 30 33 9% 9%
Customised Prosthetics 6 36 42 14% 86% 100%
Hearing Equipment 3 17 20 15% 85% 100%
Hearing Services 0 2 2 0% 100% 100%
Personal Mobility Equipment 7 54 61 11% 89% 100%
o . o
ggf\/ﬁg:ed Hearing 0 4 4 0% 100% 100%
Vision Equipment 0 14 14 0% 100% 100%
Capacity Building Services
Assistance in coordinating or 100%
managing life stages, 28 122 150 19% 81%
transitions and supports
Behaviour Support 21 39 60 35% 65% 100%
Community nursing care for 1 13 14 79 93% 100%
high needs ? °
S o
Devglopmgnt of daily living 10 % 106 9% 91% 100%
and life skills
Early Intervention supports o o 100%
for early childhood 30 61 91 33% 67%
Exercise Physiology and o o 100%
Physical Wellbeing activities 8 34 42 19% 81%
Innovative Community o o 100%
Participation 8 10 18 44% 56%
Specialised Driving Training 2 2 4 50% 50% 100%
Therapeutic Supports 137 205 342 40% 60% 100%
Capital services
I . o
Home modlflgatlon design 5 17 22 239 77% 100%
and construction
L g o
Specialised Dlsablllty 1 10 1 9% 91% 100%
Accommodation
Vehicle Modifications 3 14 17 18% 82% 100%
Choice and control support o o o
services 5 43 48 10% 90% 100%
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Registration Group Individual/ Company/ Individual/ Company/
AP Total AP Total
sole trader  organisation sole trader  organisation
Management of funding for o o o
supports in participants plan 4 25 29 14% 86% 100%
Support Coordination
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 4 36 40 10% 90% 100%
education
Specialised Supported o o o
Employment 2 22 24 8% 92% 100%
Total 205 622 827 25% 75% 100%
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Part Four: Financial sustainability

Table K.43 Committed supports by financial year ($m) - TAS

2013-14 201415 2015-16  2016-17 2017-18 2018-19

Total

Committed 17.6 50.5 65.8 99.9 188.8 391.6

2019-20 to

date

141.5

Figure K.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (TAS)
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Figure K.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (TAS)
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Figure K.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (TAS)
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Figure K.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (TAS)
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Figure K.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (TAS)*"4
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Table K.44 Payments by financial year, compared to committed supports ($m) — TAS

201314 201415 201516 201617 201718  2018-19 201920

to date
Total Committed |  17.6 50.5 65.8 99.9 188.8 391.6 1415
Total Paid 9.8 36.1 485 78.4 1533 290.0 80.0
% utilised to date | 56% 71% 74% 78% 81% 74% 57%

Figure K.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (TAS)
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374 Average annualised committed supports are not shown where there is insufficient data in the group. Levels of function
15 has insufficient data to show an average cost.
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Figure K.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (TAS)%"®
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Figure K.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (TAS)%®
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375 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2018 to 31
December 2018 is shown, as experience in the most recent two quarters is still emerging.

376 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2018
to 31 December 2018 is shown, as experience in the most recent two quarters is still emerging.
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Figure K.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (TAS)¥"”
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Figure K.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (TAS)37837
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379 Utilisation is not shown if there is insufficient data in the group.
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Appendix L:
Australian Capital Territory

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table L.1 Active participants by quarter of entry — ACT3%°

Total Total
2019-20 Q1 excluding including
ECEI ECEI

ACT 6,720 248 6,968 20 6,988

Prior
Quarters

Table L.2 Quarterly intake split by plan and entry type since 1 July 2013 — ACT38!

Prior Quarters  2019-20 Q1 Total
Access decisions 9,428 474 9,902
Active eligible 6,909 318 7,227
New 4,087 308 4,395
State 2,545 3 2,548

Commonwealth 277 7 284
Active participant plans 6,720 248 6,968
New 3,914 237 4,151
State 2,539 3 2,542

Commonwealth 267 8 275
Total Participant Plans 6,721 268 6,988
El (s25) plans 2,328 154 2,482
PD (s24) plans 4,392 94 4,486

ECEI382 1 20 20

Table L.3 Exits from the Scheme since 1 July 2013 as at 30 September 2019 - ACT

Total participant exits 798
Early Intervention participants 491
Permanent disability participants 307

380 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

381 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
89% of people with a hearing impairment met the access criteria compared to 67% overall.

382 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table L.4 Cumulative position by services previously received — ACT3#

Participant cohort

State n Commonwealth New ECEI Total
End of 2016-17 Q4 2,505 30 3,179 0 5,714
End of 2017-18 Q4 2,553 236 3,126 49 5,964
End of 2018-19 Q1 2,547 244 3,393 30 6,214
End of 2018-19 Q2 2,528 256 3,653 36 6,473
End of 2018-19 Q3 2,544 269 3,807 41 6,661
End of 2018-19 Q4 2,541 271 3,936 0 6,748
End of 2019-20 Q1 2,542 275 4,151 20 6,988
Table L.5 Cumulative position by entry into the Scheme — ACT3%*
Participant cohort
Inter\lijlzlt)i,on385 gi‘:;n;:asgst" ECEI Total
End of 2016-17 Q4 1,962 3,752 0 5,714
End of 2017-18 Q4 1,929 3,986 49 5,964
End of 2018-19 Q1 2,057 4,127 30 6,214
End of 2018-19 Q2 2,184 4,253 36 6,473
End of 2018-19 Q3 2,267 4,353 41 6,661
End of 2018-19 Q4 2,320 4,428 0 6,748
End of 2019-20 Q1 2,482 4,486 20 6,988

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one
hundred per cent.

Table L.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — ACT#’

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 270 4.0% 11 4.4% 281 4.0%
Not Aboriginal and Torres Strait Islander 5,599 83.3% 211 85.1% 5,810 83.4%
Not Stated 851 12.7% 26 10.5% 877 12.6%
Total 6,720 100% 248 100% 6,968 100%

383 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

384 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

385 Participants who met Section 25 of the NDIS Act for access.

386 Participants who met Section 24 of the NDIS Act for access.

387 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
prevous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure L.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time cumulatively— ACT38838°
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Table L.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — ACT

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 716 10.7% 31 12.5% 747 10.7%
Not CALD 5,888 87.6% 217 87.5% 6,105 87.6%
Not Stated 116 1.7% <11 116 1.7%
Total 6,720 100% 248 100% 6,968 100%

Figure L.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — ACT3
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Table L.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — ACT

Q::r‘t’;rs 2019-20 Q1 Total
Participant profile N N N
YPIRAC?! 50 <11 51
Not YPIRAC 6,670 247 6,917
Total 6,720 248 6,968

388 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior
to March 2017.

389 There are insufficient numbers to show the incremental count of Aboriginal and Torres Strait Islander participants in
ACT over time.

390 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

391 The age breakdown of YPIRAC participants is ACT cannot be reported due to small numbers in some age groups.
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Figure L.3 Number of YPIRAC participants over time cumulatively — ACT3923%
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Table L.9 Participant profile per quarter by remoteness — ACT3943%

Prior Quarters

Participant profile N % N % N %
Major Cities 6,636 98.8% 242 97.6% 6,878 98.7%
Population > 50,000 81 1.2% <11 87 1.2%
Population between

15,%00 and 50,000 <1 <1 <11
aE’rc:cﬁ)L;Ig‘té)oonobetween 5,000 <11 <11 <11

Population less than 5,000 <11 <11 <11

Remote <11 <11 <11

Very Remote <11 <11 <11

Missing <11 <11 <11

Total 6,720 100% 248 100% 6,968 100%

There is insufficient data to show the numbers and distribution of remote participants for the ACT over time.

392 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior
to March 2017.

393 There are insufficient numbers to show the incremental count of YPIRAC participants in ACT over time.

3% This table is based on the Modified Monash Model measure of remoteness.

3% The distributions are calculated excluding active participants with a missing remoteness classification.
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Table L.10 Participant profile per quarter by disability group — ACT396:3%7

Prior Quarters

Disability N % N % N %

Autism 1,810 27% 46 19% 1,856 27%
Intellectual Disability3%8 1,311 20% <11 1,321 19%
Psychosocial disability 844 13% 19 8% 863 12%
Developmental Delay 494 7% 87 35% 581 8%

Other Neurological 290 4% 12 5% 302 4%
Cerebral Palsy 264 4% <11 269 4%

Other Physical 448 7% 16 6% 464 7%
Hearing Impairment 315 5% 26 10% 341 5%

ABI 166 2% <11 167 2%

Visual Impairment 157 2% <11 160 2%
Multiple Sclerosis 169 3% <11 170 2%

Global Developmental Delay 130 2% 18 7% 148 2%

Stroke 97 1% <11 99 1%

Spinal Cord Injury 67 1% <11 68 1%

Other Sensory/Speech 138 2% <11 139 2%

Other 20 0% <11 20 0%

Total 6,720 100% 248 100% 6,968 100%
Figure L.4 Participant profile by disability group over time incrementally (left) and cumulatively (right) — ACT3?%
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3% Table order based on national proportions (highest to lowest)

397 Note: Since 2017-18 Qf1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.

398 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in ACT (220).

399 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table L.11 Participant profile per quarter by level of function — ACT4

\ Prior Quarters 2019-20 Q1 Total

Level of Function N % N % N %
1 (High Function) 586 9% 73 29% 659 9%
2 (High Function) 12 0% <11 13 0%
3 (High Function) 415 6% 18 7% 433 6%
4 (High Function) 680 10% 24 10% 704 10%
5 (High Function) 492 7% 32 13% 524 8%
6 (Moderate Function) 1,091 16% 36 15% 1,127 16%
7 (Moderate Function) 430 6% 13 5% 443 6%
8 (Moderate Function) 520 8% 18 7% 538 8%
9 (Moderate Function) 42 1% <11 42 1%
10 (Moderate Function) 755 11% 13 5% 768 11%
11 (Low Function) 355 5% <11 359 5%
12 (Low Function) 752 11% 11 4% 763 1%
13 (Low Function) 407 6% <11 412 6%
14 (Low Function) 146 2% <11 146 2%
15 (Low Function) <11 <11 <11

Missing 37 1% <11 37 1%
Total 6,720 100% 248 100% 6,968 100%

Figure L.5 Participant profile by level of function over time incrementally (left) and cumulatively (right) — ACT*"!
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Table L.12 Participant profile per quarter by Age group — ACT

Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
Oto6 896 13% 138 56% 1,034 15%
7to14 1,697 25% 31 13% 1,728 25%
15t0 18 548 8% <11 557 8%
19to 24 587 9% <11 592 8%
25t0 34 547 8% 11 4% 558 8%
35t0 44 635 9% 19 8% 654 9%
45 to 54 713 11% 11 4% 724 10%
55 to 64 779 12% 21 8% 800 11%
65+ 318 5% <11 321 5%
Total 6,720 100% 248 100% 6,968 100%

400 The distributions are calculated excluding participants with a missing level of function.

401 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Figure L.6 Participant profile by age group over time incrementally (left) and cumulatively (right) — ACT*2
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Table L.13 Participant profile per quarter by Gender — ACT
\ Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 4,064 60% 153 62% 4,217 61%
Female 2,612 39% 91 37% 2,703 39%
Indeterminate 44 1% <11 48 1%
Total 6,720 100% 248 100% 6,968 100%
Figure L.7 Participant profile by gender over time incrementally (left) and cumulatively (right) — ACT*%
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Part Two: Participant experience and outcomes

Table L.14 Number of questionnaires completed by SFOF version — ACT*%

Number of Number of Number of Number of

Version questionnaires questionnaires questionnaires quiitlilc‘;r;?:;res Nurpber <_)f
c;ollleec_';e_,d c2c>(:!Ie7ciEIe8d c;(:!lesciflegd 2019-20 to questionnaires
date
Participant O to school 215 164 337 106 822
Participant school to 14 201 192 282 63 738
Participant 15 to 24 161 70 75 13 319
Participant 25 and over 829 252 313 64 1,458
Total Participant 1,406 678 1,007 246 3,337
Family O to 14 346 333 594 165 1,438
Family 15 to 24 42 40 60 10 152
Family 25 and over 24 49 94 21 188
Total Family 412 422 748 196 1,778
Total 1,818 1,100 1,755 442 5,115

Table L.15 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — ACT

Indicator 0 to before School 15 to 24 25 and

school to 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 55%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 28%
and circumstances

% who say their child is becoming more

CC 68%

0,
DL independent e
% of children who have a genuine say in o
cc decisions about themselves &l
% who are happy with the level of o
cc independence/control they have now S
CC % who choose who supports them 49% 68%
CC % who choose what they do each day 57% 77%
% who had been given the opportunity to
CC participate in a self-advocacy group 25% 29%
meeting
% who want more choice and control in 2 9
ce their life 79% 72%

404 Baseline outcomes for participants and/or their families and carers were collected for 90% of participants.
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Table L.16 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — ACT

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 61% 67%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 60%
religious activities

% of children who spend time after
REL school and on weekends with friends 45%
and/or in mainstream programs

Of these, % who are welcomed or

o, 0,
REL actively included 63% 3%
% of children who spend time with 0
REL friends without an adult present Je
REL % with no friends other than family or 26% 27%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 35% 38%
group in the last 12 months

Table L.17 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) - ACT

Indicator 0 to before School to 15 to 24 25 and
school 14 over
LL % of children attending school in a 80%
mainstream class °
HM % who are happy with their home 78% 69%
- . : | |
HM rﬁ)rﬁr;o feel safe or very safe in their 85% 66%
. : |
HW % who rate their health as good, 61% 429
very good or excellent
% who did not have any difficulties 2 a
HW accessing health services S 2
% who currently attend or previously
LL attended school in a mainstream 65%
class
% who participate in education, 9
LL training or skill development 9%
101 o,
LL Of .those.who parhmpgte, % who do 80%
S0 in mainstream settings
% unable to do a course or training
LL they wanted to do in the last 12 42%
months ) |
WK % who have a paid job 27% 31%
WK % who volunteer 14% 16%
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Table L.18 Selected key indicators for families/carers of participants — ACT

Indicator 0 to 14 15 to 24 25 and over
% receiving Carer Payment 10% 14% 11%
% receiving Carer Allowance 21% 25% 19%
% working in a paid job 59% 68% 48%

. i o
Of those in a paid job, % in permanent 88% 87% 86%
employment

. I .
Sf those in a paid job, % working 15 88% 92% 89%

ours or more
o .
% who say they (and their partner) are 529 61% 55%
able to work as much as they want
Of those unable to work as much as they
N L .

want, % who say the situation of their 82% 96% 92%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 28% 23% 12%
jobs is a barrier to working more

% able to advocate for their child/family

83% 75% 67%
member

% who have friends and family they see

o, 0, ®
as often as they like 52% 50% 47%

% who feel very confident or somewhat
confident in supporting their child's 89%
development

% who know what their family can do to
enable their family member with disability 45%
to become as independent as possible

% who feel in control selecting services 47% 32%

% who have made plans (or begun to
make plans) for when they are no longer

. - 4 33%
able to care for their family member with
disability
o :
% who rate their health as good, very 79% 67% 61%

good or excellent

Table L.19 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=188) - participants who entered from 1 October 2017 to 30 September 2018 — ACT*%

Question % Yes

DL Has the NDIS improved your child's development? 90%
DL Has the NDIS improved your child's access to specialist services? 92%
Has the NDIS helped increase your child's ability to communicate o
CcC 78%
what they want?
REL Has the NDIS improved how your child fits into family life? 70%
S/ICP Has the NDIS improved how your child fits into community life? 62%

405 Results in Tables L.19 to L.22 exclude participants who entered prior to 1 October 2017, as these participants have
been included in Tables L.23 to L.29.
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Table L.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to

14' (n=278) - participants who entered from 1 October 2017 to 30 September 2018 — ACT

Question % Yes
DL Has the NDIS helped your child to become more independent? 75%
LL Has the NDIS improved your child's access to education? 48%
REL :i?aig;% NDIS improved your child's relationships with family and 61%
S/CP Has the NDIS improved your child's social and recreational life? 58%

Table L.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24'
(n=99) and 'Participant 25 and over' (n=399) - participants who entered from 1 October 2017 to 30 September 2018 — ACT

Question Tt o 25+
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 62% 70%
your life?
DL Has the NDIS helped you with daily living activities? 60% 74%
REL Has the NDIS helped you to meet more people? 49% 49%
HM Has' your involvement with the NDIS helped you to choose a home 18% 23%
that's right for you?
HW Has your involvement with the NDIS improved your health and 51% 56%
wellbeing?
Has your involvement with the NDIS helped you to learn things you 0 o
LL 28% 26%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 18% 18%
right for you?
S/ICP Has the NDIS helped you be more involved? 48% 53%

Table L.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=458); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=119) - participants who entered from 1
October 2017 to 30 September 2018 — ACT

Question Ui 15+
% Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for

your child? / Has the NDIS helped you to know your rights and 72% 44%

advocate effectively?

Has the NDIS improved the level of support for your family? 76% 63%

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 79% 57%

services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 82%

develop and learn?

Has the NDIS improved your health and wellbeing? 51% 38%
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Table L.23 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=83) - participants who entered from 1 October 2016 to 30 September 2017 — ACT*%®

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 90% 98% +8%
DL Has the NDIS improved your child's access to specialist services? 91% 98% +7%
cc \I/-IvﬁZtt?r?e;\/“\?vlaSnp?elped increase your child's ability to communicate 79% 88% +9%
REL Has the NDIS improved how your child fits into family life? 68% 73% +5%

S/CP Has the NDIS improved how your child fits into community life? 63% 64% +2%

Table L.24 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=189) - participants who entered from 1 October 2016 to 30 September 2017 — ACT

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 65% 73% +8%
LL Has the NDIS improved your child's access to education? 42% 43% +2%
REL Eiiig;?? NDIS improved your child's relationships with family and 529 539% +19%

S/CP Has the NDIS improved your child's social and recreational life? 47% 48% +1%

406 Results in Tables L.23 to L.26 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date. While the number of participants is relatively small
for some age groups, the volume of survey results collected and included in these tables will continue to grow over time.
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Table L.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=111) and 'Participant 25 and over' (n=452) - participants who entered from 1 October 2016 to 30
September 2017 - ACT

15to 24 25 and over
Question Re\qlew Re\gew Change Re\qlew Re\gew Change
cc Has_ the NDIS helped you have more 58% 64% +6% 72% 76% +4%,
choices and more control over your life?
DL Z(::atisvmggDIS helped you with daily living 55% 60% +5% 77% 83% +6%
REL oS ho NDIS helped youto meet more 39%  48%  +9%  49%  54%  +5%
HM Has your involvement with the NDIS helped 12% 15% +3% 229 19% -3%

you to choose a home that's right for you?

HW _Has your involvement with the NDIS 50% 55% +5% 61% 67% +6%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 23% 23% 0% 27% 27% 0%
take courses you want to take?
WK Has your involvement with the NDIS helped 11% 12% +1% 16% 17% +1%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 47% 58% +10% 59% 61% +2%

Table L.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=202); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=40) - participants who entered
from 1 October 2016 to 30 September 2017 — ACT

0to 14 15 and over

Review Review Review Review

Question 1 2 Change 1 2

Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 63% 64% +2% 45% 47% +2%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 70% 75% +5% 61% 63% +2%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 7% 81% +4% 54% 55% +1%

the NDIS helped you to access services,

programs and activities in the community?

Has the NDIS improved your ability/capacity to 76% 80% +5%
help your child develop and learn?

Has the NDIS improved your health and 46% 49% +3% 47% 45% 2%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for participants aged 0 to school.
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Table L.27 Results for “Has the NDIS helped?” questions answered at end of participant’s first, second and third plan reviews,
for SFOF version ‘Participant school to 14’ (n=50) - participants who entered from 1 July 2016 to 30 September 2016 — ACT*"’

Change
from
Question Review1 Review2 Review3 Review 1
to
Review 3
DL _Has the NDIS helped your child to become more 62% 75% 81% +19%
independent?
LL Has the NDIS improved your child's access to education? 38% 46% 52% +14%
REL Has the NDIS improved your child's relationships with family 63% 66% 66% +3%
and friends?
S/CP :i-:‘zi the NDIS improved your child's social and recreational 55% 65% 62% +79%

Table L.28 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=36) - participants who entered from 1 July 2016 to 30 September 2016 — ACT

15 to 24
Change
from
Question Review Review Review Review
1 p 3 1to
Review
3
ce Ha; the NDIS helped you have more 67% 69% 64% 3%
choices and more control over your life?
DL Ha§ f[he NDIS helped you with daily living 62% 62% 56% 6%
activities?
REL Has the NDIS helped you to meet more 50% 49% 44% 6%
people?
HM Has your involvement with the NDIS helped 18% 239 17% 1%

you to choose a home that's right for you?

HW Has your involvement with the N!Z)IS 49% 46% 47% 1%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 35% 29% 25% -10%
take courses you want to take?
WK Has your involvement with the NDIS helped 24%, 29% 229, 2%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 45% 54% 49% +3%

407 Results in Tables L.27 to L30 include participants who had their first plan approved between 1 July 2016 and 30
September 2016 and have had a first, second and third plan review to date. While the number of participants is relatively
small for some age groups, the volume of survey results collected and included in these tables will continue to grow over
time.
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Table L.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions 'Participant 25 and over' (n=224) - participants who entered from 1 July 2016 to 30 September 2016 — ACT

25 and over
Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
ce Ha; the NDIS helped you have more 77% 77% 83% +6%
choices and more control over your life?
DL :;isv;ttl;gsl’\l?DIS helped you with daily living 76% 79% 84% +8%
REL g:c?&r;i NDIS helped you to meet more 50% 49% 59% +8%
HM Has your involvement with the NDIS helped 24%, 229, 21% -3%

you to choose a home that's right for you?

HW _Has your involvement with the N!Z)IS 61% 62% 69% +8%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 32% 31% 33% +1%
take courses you want to take?
WK Has your involvement with the NDIS helped 16% 13% 14% 2%

you find a job that's right for you?

S/CP Has the NDIS helped you be more involved? 59% 62% 64% +5%

Table L.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=54) - participants who entered from 1 July 2016 to 30 September 2016 — ACT

Change

from
Question Review 1 Review 2 Review 3 Review 1
to Review
3

Has the NDIS improved your capacity to advocate (stand up)
for your child? / Has the NDIS helped you to know your rights 62% 68% 76% +14%
and advocate effectively?

Has the NDIS improved the level of support for your family? 66% 79% 79% +13%

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to 78% 76% 79% +1%
access services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 85% 78% 82 -3%
develop and learn? ° o (] (o

Has the NDIS improved your health and wellbeing? 37% 39% 48% +12%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first, second and
third plan review, for family 15 to 24 and family 25 and over combined.
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Table L.31 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=534) and ‘participants in community
and social activities’ (n=540) at entry, first and second plan review - participants who entered from 1 October 2016 to 30
September 2017 — ACT*%®

Participants in work Baseline Review 1 21(_)1 9-20
arget

Aged 15 to 24 years 23% 27% 33%

Aged 25+ 31% 30% 32% 24%

Aged 15+ (average) 30% 30% 33%

Par'tif:i_pants in community and social Baseline Review 1 Review 2 2019-20
activities Target
Aged 15 to 24 years 28% 27% 31%

Aged 25+ 39% 43% 46% 47%
Aged 15+ (average) 38% 40% 44%

Table L.32 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=262) at entry, first, second and third
plan review - participants who entered from 1 July 2016 to 30 September 2016 — ACT4®

Participants in work Baseline Review 1 Review 2 Review 3 219 19-20
arget

Aged 15 to 24 years 29% 33% 35% 33%

Aged 25+ 30% 29% 25% 27% 24%

Aged 15+ (average) 30% 29% 26% 27%

There is insufficient data to show corporate plan metric results for “participants in community and social activities” for
those who have had three plan reviews to date.

408 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to

date.

409 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 July 2016 and 30 September 2016 and have had a first, second and third plan review to
date.
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Figure L.8 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions (ACT)*#°
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*There is insufficient data to report on satisfaction in ACT for 2019-20 Q1.

Table L.33 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (ACT)

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding
with "Yes™ with "Yes"
Prior Quarters 2019-20 Q1
Access* n =32 N/A
Are you happy with how coming into the NDIS has gone? 66% N/A
Was the person from the NDIS respectful? 91% N/A
Do you understand what will happen next with your plan? 63% N/A
Pre-planning n=233 n=22
Did the person from the NDIS understand how your disability affects your life? 100% 91%
Did you understand why you needed to give the information you did? 88% 100%
Were decisions about your plan clearly explained? 91% 77%
Are you clear on what happens next with your plan? 76% 86%
Do you know where to go for more help with your plan? 79% 86%
Planning n=233 n=22
Did the person from the NDIS understand how your disability affects your life? 91% 86%
Did you understand why you needed to give the information you did? 100% 100%
Were decisions about your plan clearly explained? 85% 64%
Are you clear on what happens next with your plan? 82% 91%
Do you know where to go for more help with your plan? 88% 82%
Plan review n =94 n=27
Did the person from the NDIS understand how your disability affects your life? 84% 81%
Did you feel prepared for your plan review? 87% 96%
Is your NDIS plan helping you to make progress towards your goals? 87% 85%

410 Participant satisfaction results are not shown if there is insufficient data in the group.
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*There is insufficient data to report on satisfaction at the Access stage in ACT for 2019-20 Q1.

Table L.34 Plan reviews conducted per quarter — excluding plans less than 30 days — ACT*!!

Prior
Quarters Transition
(Transition AR Total
only)
Total plan reviews 15,778 1,635 17,413
Early intervention plans 4,847 535 5,382
Permanent disability plans 10,931 1,100 12,031

Figure L.9 Number of plan reviews over time incrementally (left) and cumulatively (right) - ACT
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Table L.35 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — ACT

Ll I 2019-20 Q1 Transition Total

(Transition only)

Total scheduled plan reviews 13,341 1,439 14,780
Trial participants 9,159 543 9,702
Transition participants 4,182 896 5,078

Figure L.10 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) - ACT#'2
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411 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.

412 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table L.36 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — ACT

Prior Quarters
(Transition only)

2019-20 Q1 Transition Total

Total unscheduled plan reviews 2,437 196 2,633
Trial participants 1,630 111 1,741
Transition participants 807 85 892

Table L.37 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — ACT*'®

Prior

Quarters Transition
2019-20 Q1 Total

(Transition
only)

% unscheduled reviews 13.3% 10.3% 13.0%

Figure L.11 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - ACT#4
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Table L.38 AAT cases by category — ACT
Prior Quarters 2019-20 Q1 Total

Category N % N % N %

Access 102 48% 17 68% 119 50%

Plan 82 39% <11 87 37%

Plan Review 19 9% <11 21 9%

Other <11 <11 <11

Total 212 100% 25 100% 237 100%

% of all access o o o

e 0.74% 1.99% 0.80%

413 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

414 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

415 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Table L.39 AAT cases by open/closed and decision — ACT

AAT Cases 237

Open AAT Cases 42

Closed AAT Cases 195
Resolved before hearing 187
Gone_ to hearing and received a substantive <11
decision

Table L.40 Distribution of active participants by method of Financial Plan Management and quarter of plan approval - ACT
Prior Quarters

(Transition only) AUl el
Self-managed fully 32% 34% 33%
Self-managed partly 9% 10% 9%
Plan managed 33% 37% 34%
Agency managed 26% 19% 24%
Total 100% 100% 100%

Figure L.12 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — ACT#®
100% 100%
15%3816%
90% 90% 9
25%8 50, 27 248277, o
80% I 33% % 39% 80% I 317e2 7 33%
70% 0
4% 39% 5% 14% 13% 13% 119 10%

70% 9%
20% 15% 8% o
60% “ " 23% 13% 0 1oy, g 10% o 10% 60% o
(]
50% 23% 50% 21780239005 10,
21% 2390027 %4 0 o o ] 28 % 30% 8 32%
40% 16% 22% W 40% 152,
30% 30%
20% 41% 20% 39% 36% 0
34% 32% 19 9 9 o 35% 33%
0% o 31% 31% 30% 28% 25% 23% 249, o 10% 29% 30% 30% 28% 27% 26% 24%
0% 0%
«'(\ Q;(\ Q;(\ R (\;3’ q\% NG «;9—' (\;\Q‘ q@ «;(\ «»(\ qf<\ QO &:3’ «'3’ Q;\Q’ NG «’9 «'3 q\q
RN A AR T N N N A R I A I AR RN
Agency Managed Fully ® Self Managed Fully Agency Managed Fully ® Seif Managed Fully
Self Managed Partly = Plan Managed Self Managed Partly ~mPlan Managed

Table L.41 Distribution of active participants by support coordination and quarter of plan approval - ACT
Prior Quarters 2019-20 Q1

(Transition only)
Support coordination 33% 30% 32%

418 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.
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Table L.42 Duration to plan activation by quarter of initial plan approval for active participants — ACT#'7418

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 1,766 57% 126 61%
30 to 59 days 451 15% 30 15%
60 to 89 days 204 7% 14 7%
Activated within 90 days 2,421 79% 170 83%
90 to 119 days 114 4% 6 3%
120 days and over 416 14% 10 5%
Activated after 90 days 530 17% 16 8%
No payments 119 4% 20 10%
Total plans approved 3,070 100% 206 100%

Table L.43 Proportion of active participants with plan activated within 12 months — ACT

Number of All participants
participants with duration of Proportion
activated within at least 12 activated
12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 223 241 93%
Not Aboriginal and Torres Strait Islander 5,311 5,554 96%
Not Stated 200 220 91%
Total 5,734 6,015 95%
by Culturally and Linguistically Diverse status
CALD 602 630 96%
Not CALD 5,017 5,270 95%
Not Stated 115 115 100%
Total 5,734 6,015 95%
by Remoteness
Major Cities 5,663 5,940 95%
Regional 69 73 95%
Remote <11 <11
Missing <11 <11
Total 5,734 6,015 95%
by Primary Disability type
Autism 1,533 1,621 95%
Intellectual Disability (including Down
Syndrome) 1,219 1,275 96%
Psychosocial Disability 752 786 96%
Developmental Delay
(including Global Developmental Delay) 387 404 96%
Other 1,843 1,929 96%
Total 5,734 6,015 95%

417 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is
too early to examine their durations to activation.

418 |n the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table L.44 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarter 1, 2 and 3 of

2018-19— ACT#942

Plan utilisation

Prior Quarters
(Transition only)

2018-19 Q3

0% to 50% 39% 64% 39%
50% to 75% 21% 21% 21%
>75% 40% 16% 40%
Total 100% 100% 100%

Table L.45 Proportion of active participants with approved plans accessing mainstream supports — ACT#21422

Prior Quarters 2019-20 Q1 Total
Daily Activities 7% 6% 6%
Health & Wellbeing 49% 50% 49%
Lifelong Learning 19% 19% 19%
Other 15% 13% 15%
Non-categorised 25% 22% 24%
Any mainstream service 91% 85% 89%

Part Three: Providers and the growing market

Table L.46 Key markets indicators by quarter — ACT

Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant 1.09 1.10
b) Number of providers delivering new types of 60 83
supports
c) Share of payments - top 25%%23
Daily Tasks/Shared Living (%) 75% 78%
Therapeutic Supports (%) 90% 92%
Participate Community (%) 87% 89%
Early Childhood Supports (%) 77% 79%
Assist Personal Activities (%) 93% 95%

419 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.
420 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.

421 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

422 The results shown here are as at 31 August 2019. The next quarterly report will include data to 31 December 2019.
423 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by
payment amount.
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Table L.47 Cumulative number of providers that have been active by registration group — ACT

Prior 2019-20
Quarters Q1

Registration Group

Total % Change

Assistance services
Accommodation / Tenancy Assistance 12 1 13 8%
Assistance Animals 9 0 9 0%
IAs.sistance with daily life tasks in a group or shared 68 6 74 9%
iving arrangement
Assistance with travel/transport arrangements 64 1 65 2%
Daily Personal Activities 134 14 148 10%
Group and Centre Based Activities 73 7 80 10%
High Intensity Daily Personal Activities 92 6 98 7%
Household tasks 148 15 163 10%
Interpreting and translation 17 3 20 18%
Participation in community, social and civic activities 140 10 150 7%
Assistive Technology
Assistive equipment for recreation 32 -1 31 -3%
Assistive products for household tasks 25 0 25 0%
Assistance products for personal care and safety 159 19 178 12%
Communication and information equipment 31 1 32 3%
Customised Prosthetics 73 6 79 8%
Hearing Equipment 21 1 22 5%
Hearing Services 10 1 11 10%
Personal Mobility Equipment 97 10 107 10%
Specialised Hearing Services 13 1 14 8%
Vision Equipment 18 3 21 17%
Capacity Building Services
ASS|s.t_ance in coordinating or managing life stages, 141 14 155 10%
transitions and supports
Behaviour Support 66 6 72 9%
Community nursing care for high needs 19 2 21 11%
Development of daily living and life skills 97 5 102 5%
Early Intervention supports for early childhood 137 9 146 7%
Eéf\:ﬁ:zz Physiology and Physical Wellbeing 64 9 73 14%
Innovative Community Participation 32 2 34 6%
Specialised Driving Training 17 0 17 0%
Therapeutic Supports 345 18 363 5%
Capital services
Home modification design and construction 36 3 39 8%
Specialised Disability Accommodation 3 0 3 0%
Vehicle Modifications 20 0 20 0%
Choice and control support services
IF\)/II::agement of funding for supports in participants 61 12 73 20%
Support Coordination 37 0 37 0%
Employment and Education support services
Assistance to access and/or maintain employment 35 2 37 6%
and/or education
Specialised Supported Employment 19 1 20 5%
Total active providers 825 63 888 8%
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Table L.48 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 —
ACT

Active

Active

Registration Group Individual/ Company/ Individual/ Company/
P Total P Total
sole trader  organisation sole trader  organisation
Assistance services
Accpmmodation / Tenancy 5 1 13 15% 85% 100%
Assistance
Assistance Animals 1 8 9 11% 89% 100%
Assistance with daily life
tasks in a group or shared 6 68 74 8% 92% 100%
living arrangement
Assistance with
travel/transport 5 60 65 8% 92% 100%
arrangements
Daily Personal Activities 14 134 148 9% 91% 100%
Gro.u.p. and Centre Based 4 76 80 5% 95% 100%
Activities
High Intensity Daily Personal o 0 o
Activities 7 9 98 7% 93% 100%
Household tasks 36 127 163 22% 78% 100%
Interpreting and translation 2 18 20 10% 90% 100%
Participation in community, o o o
social and civic activities 7 133 150 1% 89% 100%
Assistive Technology
Assisti\{e equipment for 3 28 31 10% 90% 100%
recreation
Assistive products for 1 24 25 4% 96% 100%
household tasks
Assistance products for 13 165 178 7% 93% 100%
personal care and safety
Communication and 0 0 o
information equipment 2 30 32 6% 4% 100%
Customised Prosthetics 5 74 79 6% 94% 100%
Hearing Equipment 0 22 22 0% 100% 100%
Hearing Services 1 10 1 9% 91% 100%
Personal Mobility Equipment 17 90 107 16% 84% 100%
Spedialised Hearing 13 14 7% 93% 100%
Vision Equipment 2 19 21 10% 90% 100%
Capacity Building Services
Assistance in coordinating or
managing life stages, 23 132 155 15% 85% 100%
transitions and supports
Behaviour Support 20 52 72 28% 72% 100%
Community nursing care for o o o
high needs 1 20 21 5% 95% 100%
Devglopmgnt of daily living 9 93 102 9% 91% 100%
and life skills
Early Interv.entlon supports 55 91 146 38% 62% 100%
for early childhood
Exercise Physiology and o 0 o
Physical Wellbeing activities 19 54 & 26% 4% 100%
Innovative Community o o o
Participation 9 25 34 26% 74% 100%
Specialised Driving Training 1 16 17 6% 94% 100%
Therapeutic Supports 129 234 363 36% 64% 100%
Capital services
Home modifigation design 3 36 39 8% 92% 100%
and construction
Specialised Disability o o o
Accommodation 0 3 3 0% 100% 100%
Vehicle Modifications 2 18 20 10% 90% 100%
Choice and control support
services
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Registration Group Individual/ Company/ Individual/ Company/
AP Total AP Total
sole trader  organisation sole trader  organisation
Management of funding for o o o
supports in participants plan 8 65 73 1% 89% 100%
Support Coordination 8 29 37 22% 78% 100%
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 2 35 37 5% 95% 100%
education
Specialised Supported o o o
Employment 1 19 20 5% 95% 100%
Total 222 666 888 25% 75% 100%

Part Four: Financial sustainability

Table L.49 Committed supports by financial year ($m) — ACT

201314 2014-15 201516 2016-17 2017-18  2018-19 2019-20

to date

Total 03 265 1324 2716 3104 370.5 106.5
Committed

Figure L.13 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (ACT)
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Figure L.14 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active

participants with initial plan approvals as at 2018-19 Q4 (ACT)
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Figure L.15 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (ACT)
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Figure L.16 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (ACT)
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Figure L.17 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (ACT)“*#
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Table L.50 Payments by financial year, compared to committed supports ($m) — ACT

201314 201415 201516 201617 201718 201819  2019-20

to date
Total Committed 0.3 26.5 132.4 2716 310.4 3705 106.5
Total Paid 02 215 1132 184.9 2245 2756 64.0
% utilised to date | 56% 81% 86% 68% 72% 74% 60%

424 Average annualised committed supports are not shown where there is insufficient data in the group. Levels of function
15 has insufficient data to show an average cost.
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Figure L.18 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (ACT)*?
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Figure L.19 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (ACT)*?¢
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425 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
the amounts of committed supports and payments in past support years has reduced since 30 June 2019 for ACT.

426 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure L.20 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (ACT)*¥
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Figure L.21 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (ACT)**®
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427 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.

428 |bid.
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Figure L.22 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (ACT)*2%4%0
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430 Utilisation is not shown is there is insufficient data in the group.
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Appendix M:
Northern Territory

Jurisdiction is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Part One: Participants and their plans

Table M.1 Active participants by quarter of entry — NT**

Total Total
2019-20 Q1 excluding excluding
ECEI ECEI

NT 2,301 281 2,682 40 2,622

Prior
Quarters

Table M.2 Quarterly intake split by plan and entry type since 1 July 2013 — NT432

Prior Quarters  2019-20 Q1 Total
Access decisions 3,028 425 3,453
Active eligible 2,525 326 2,851
New 747 221 968
State 1,524 64 1,588
Commonwealth 254 41 295
f;‘fi}";gg“’ipa“t Plans 2,301 281 2,582
New 655 162 817
State 1,420 84 1,504
Commonwealth 226 35 261
Active Participant Plans 2,420 321 2,622
El (s25) plans 392 100 492
PD (s24) plans 1,909 181 2,090
ECEI*3 119 40 40

Table M.3 Exits from the Scheme since 1 July 2013 as at 31 September 2019 — NT

Total participant exits 65
Early Intervention participants 11
Permanent disability participants 54

431 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

432 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better
understand the eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q1,
95% of people with a hearing impairment met the access criteria compared to 77% overall.

433 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection. The number of children supported in the ECEI gateway cannot be
summed across quarters as they can transition to NDIS plans, hence the ECEI figure shown is cumulative.
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Table M.4 Cumulative position by services previously received — NT**

Participant cohort

State Commonwealth New ECEI*3 Total
End of 2016-17 239 5 156 0 400
End of 2017-18 580 42 236 0 858
End of 2018-19 Q1 731 64 273 506 1,574
End of 2018-19 Q2 1,049 130 387 592 2,158
End of 2018-19 Q3 1,224 169 508 379 2,280
End of 2018-19 Q4 1,427 226 662 122 2,437
End of 2019-20 Q1 1,504 261 817 40 2,622
Table M.5 Cumulative position by entry into the Scheme — NT*%
Participant cohort
Inter\lijlzlt)i,on437 gi‘:;nt:::;;?3g ECEI* Total
End of 2016-17 82 318 0 400
End of 2017-18 134 724 0 858
End of 2018-19 Q1 139 929 506 1,574
End of 2018-19 Q2 200 1,366 592 2,158
End of 2018-19 Q3 280 1,621 379 2,280
End of 2018-19 Q4 393 1,922 122 2,437
End of 2019-20 Q1 492 2,090 40 2,622

Note: in the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one

hundred per cent.

Table M.6 Participant profile per quarter by Aboriginal and Torres Strait islander status — NT*¥

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,184 51.5% 113 40.2% 1,297 50.2%
Not Aboriginal and Torres Strait Islander 991 43.1% 151 53.7% 1,142 44.2%
Not Stated 126 5.5% 17 6.0% 143 5.5%
Total 2,301 100% 281 100% 2,582 100%

434 This table shows the total numbers of active participants at the end of each period, as opposed to previous reports
based on the total numbers of plans ever approved. Numbers of active participants in previous periods have changed
slightly compared to the previous report, due to corrections in the data. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively
reclassified as State, Commonwealth or New.

435 The definition used to report on children being supported in the ECE| gateway has changed compared with the last
quarter due to improvements in data collection.

436 This table shows the total numbers of active participants at the end of each period, compared with previous reports
which were based on the total numbers of plans ever approved. Numbers of active participants in previous periods have
changed slightly compared to the previous report, due to corrections in the data.

437 Participants who met Section 25 of the NDIS Act for access

438 Participants who met Section 24 of the NDIS Act for access

439 The definition used to report on children being supported in the ECEI gateway has changed compared with the last
quarter due to improvements in data collection.

440 The proportion of participants with a ‘Not Stated’ response regarding Indigenous status has increased compared with
previous periods, with an offsetting reduction to the proportion of participants with a ‘No’ response. This is the result of a
correction to the data and has no impact on the proportion of Indigenous participants identified.
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Figure M.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — NT
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Table M.7 Participant profile per quarter by culturally and linguistically diverse (CALD) status — NT

Prior Quarters 2019-20 Q1 Total
Participant profile N % N % N %
CALD 630 27.4% 75 26.7% 705 27.3%
Not CALD 1,665 72.4% 205 73.0% 1,870 72.4%
Not Stated <11 <11 <11
Total 2,301 100% 281 100% 2,582 100%

Figure M.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and

cumulatively (right) — NT442
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Table M.8 Participant profile per quarter by Young people in Residential aged care (YPIRAC) status — NT
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Prior
Quar’;’ers 2019-20 Q1 Total
Participant profile N N N
YPIRAC#*43 46 <11 46
Not YPIRAC 2,255 281 2,536
Total 2,301 281 2,582

441 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

442 |bid.

443 The age breakdown of YPIRAC participants in NT cannot be reported due to small numbers in some age groups.
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Figure M.3 Number of YPIRAC participants over time cumulatively — NT#44:445
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Table M.9 Participant profile per quarter by remoteness — NT#46:447

Prior Quarters 2019-20 Q1 Total

Participant profile N % N % N %
Major Cities <11 <11 <11

Population > 50,000 1,204 52.3% 176 62.6% 1,380 53.4%
EF;rc:gl:l;t:)oonobetween 5,000 <11 <11 <11

Population less than 5,000 38 1.7% <11 42 1.6%
Remote 476 20.7% 53 18.9% 529 20.5%
Very Remote 582 25.3% 48 17.1% 630 24.4%
Missing <11 <11 <11

Total 2,301 100% 281 100% 2,582 100%

Figure M.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
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444 The cumulative chart shows the number of active participants as at each quarter over time.

445 There are insufficient numbers to show the incremental count of YPIRAC participants in NT over time, and also
insufficient numbers to show the cumulative count of YPIRAC participants prior to the June 2018 quarter.

446 This table is based on the Modified Monash Model measure of remoteness.

447 The distributions are calculated excluding active participants with a missing remoteness classification.

448 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart
shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table M.10 Participant profile per quarter by disability group - NT#4%450

Prior Quarters

Disability N % N % N %
Autism 511 22% 80 28% 591 23%
Intellectual Disability*> 571 25% 39 14% 610 24%
Psychosocial disability 148 6% 25 9% 173 7%
Developmental Delay 112 5% 66 23% 178 7%
Other Neurological 142 6% <11 148 6%
Cerebral Palsy 172 7% <11 179 7%
Other Physical 115 5% 15 5% 130 5%
Hearing Impairment 96 4% 13 5% 109 4%
ABI 173 8% 11 4% 184 7%
Visual Impairment 39 2% <11 42 2%
Multiple Sclerosis 15 1% <11 15 1%
Global Developmental Delay 48 2% <11 55 2%
Stroke 70 3% <11 73 3%
Spinal Cord Injury 62 3% <11 65 3%
Other Sensory/Speech 22 1% <11 24 1%
Other <11 <11 <11
Total 2,301 100% 281 100% 2,582 100%
Figure M.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — NT42
100% 100%
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s 2% 35% 34% 33% 370, 31% 29% 560 3% 430  S0% 38% 37% 33% 33% 32% 32% 31% 30% 31% 32% 33%
o % 4% 70%
% 7% o 3% 4% 5% 7% 1% 6% 6% 6% 79
o 8 70 O g e o
izz 139 8%o 4% 449 6% g ° 4% 69 % jz; s s 9% 10% 10% 109 10% 9% 8% 8% 7%
9% 9% 9% 10% 11% 11% 13% 19% 20% 22% 23%

30%
20%
10%

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19

= |ntellectual Disability
ABI
Psychosocial disability

28%
o

Autism

Cerebral Palsy

Other

30%
20%
10%

0%

449 Table order based on national proportions (highest to lowest).
450 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been
reported separately to the Intellectual Disability group.
451 Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in NT (103).

452 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative
chart shows the distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table M.11 Participant profile per quarter by level of function — NT

\ Prior Quarters 2019-20 Q1 Total

Level of Function N % N % N %
1 (High Function) 209 9% 70 25% 279 11%
2 (High Function) <11 <11 <11

3 (High Function) 150 7% 18 6% 168 7%
4 (High Function) 99 4% 15 5% 114 4%
5 (High Function) 172 7% 24 9% 196 8%
6 (Moderate Function) 321 14% 51 18% 372 14%
7 (Moderate Function) 154 7% 16 6% 170 7%
8 (Moderate Function) 164 7% <11 174 7%
9 (Moderate Function) <11 <11 <11

10 (Moderate Function) 312 14% 21 7% 333 13%
11 (Low Function) 83 4% <11 86 3%
12 (Low Function) 364 16% 27 10% 391 15%
13 (Low Function) 148 6% 24 9% 172 7%
14 (Low Function) 111 5% <11 113 4%
15 (Low Function) <11 <11 <11

Missing <11 <11 <11

Total 2,301 100% 281 100% 2,582 100%

Figure M.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — NT*%
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Table M.12 Participant profile per quarter by Age group — NT

46% 499
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m High

Medium © Low

Level of Function

Prior Quarters 2019-20 Q1 Total
Age Group N % N % N %
0to6 357 16% 119 42% 476 18%
7to 14 533 23% 62 22% 595 23%
15to0 18 163 7% 14 5% 177 7%
19to 24 178 8% 13 5% 191 7%
25to0 34 249 11% 12 4% 261 10%
35t0 44 247 11% 22 8% 269 10%
45 to 54 290 13% 19 7% 309 12%
55 to 64 253 11% 17 6% 270 10%
65+ 31 1% <11 34 1%
Total 2,301 100% 281 100% 2,582 100%
453 |bid.
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Figure M.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — NT**
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Table M.13 Participant profile per quarter by Gender — NT
Prior Quarters 2019-20 Q1 Total
Gender N % N % N %
Male 1,470 64% 198 70% 1,668 65%
Female 819 36% 82 29% 901 35%
Indeterminate 12 1% <11 13 1%
Total 2,301 100% 281 100% 2,582 100%
Figure M.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — NT4*
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Part Two: Participant experience and outcomes

Table M.14 Number of questionnaires completed by SFOF version — NT*%

Number of Number of

Number of Number of . . . .
questionnaires questionnaires

. questionnaires questionnaires Number of

Version collected collected . .

collected collected 2018-19 2019-20 to questionnaires

2016-17 2017-18

date

Participant 0 to school 22 36 197 83 338
Participant school to 14 31 78 528 101 738
Participant 15 to 24 27 68 192 24 311
Participant 25 and over 152 256 547 73 1,028
Total Participant 232 438 1,464 281 2,415
Family O to 14 50 100 690 180 1,020
Family 15 to 24 4 34 133 20 191
Family 25 and over 15 56 258 42 371
Total Family 69 190 1,081 242 1,582
Total 301 628 2,545 523 3,997

Table M.15 Selected key indicators for participants — Daily Living (DL) and Choice and Control (CC) — NT

0 to before School 15 to 24 25 and

Ieliezien school to 14 over

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social interaction, 64%
communication, cognitive development,
sensory processing

% who say their child is able to tell them
what he/she wants

% developing functional, learning and
DL coping skills appropriate to their ability 24%
and circumstances

% who say their child is becoming more

CC 59%

0,
DL independent 28%
o . . .
cc %o of F:hlldren who have a genuine say in 67%
decisions about themselves
% who are happy with the level of A
cC independence/control they have now 28
CC % who choose who supports them 28% 42%
CC % who choose what they do each day 35% 53%
% who had been given the opportunity to
CC participate in a self-advocacy group 16% 19%
meeting
o . .
cc % v_vhp want more choice and control in 87% 83%
their life

45 Baseline outcomes for participants and/or their families and carers were collected for 99.5% of participants.
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Table M.16 Selected key indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) — NT

Indicator 0 to before School to 15 to 24 25 and
school 14 over
o . .
REL % of children who can make friends 49% 64%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 66%
religious activities

% of children who spend time after
REL school and on weekends with friends 34%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included ST% 6%
% of children who spend time with 0
REL friends without an adult present Je
REL % with no friends other than family or 30% 319%

paid staff

% who have been actively involved in
S/CP a community, cultural or religious 43% 41%
group in the last 12 months

Table M.17 Selected key indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and Wellbeing
(HW) — NT

Indicator 0 to before School to 15 to 24 25 and
school 14 over
LL % of children attending school in a 48%

mainstream class °

HM % who are happy with their home 77% 59%
. . : | |

HM rﬁ)rﬁr;o feel safe or very safe in their 82% 64%
A : |

HW % who rate their health as good, 73% 43%
very good or excellent
% who did not have any difficulties o o

HW accessing health services ReE il
% who currently attend or previously

LL attended school in a mainstream 24%
class

LL % who participate in education, 59
training or skill development 0

101 o,

LL Of .those.who parhmpgte, % who do 64%
S0 in mainstream settings
% unable to do a course or training

LL they wanted to do in the last 12 28%
months ) |

WK % who have a paid job 13% 17%

WK % who volunteer 11% 9%
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Table M.18 Selected key indicators for families/carers of participants — NT
0 to 14

Indicator

% receiving Carer Payment

% receiving Carer Allowance

% working in a paid job

Of those in a paid job, % in permanent
employment

Of those in a paid job, % working 15
hours or more

% who say they (and their partner) are
able to work as much as they want

Of those unable to work as much as they
want, % who say the situation of their
child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of
jobs is a barrier to working more

% able to advocate for their child/family
member

% who have friends and family they see
as often as they like

% who feel very confident or somewhat
confident in supporting their child's
development

% who know what their family can do to
enable their family member with disability
to become as independent as possible

% who feel in control selecting services

% who have made plans (or begun to
make plans) for when they are no longer
able to care for their family member with
disability

% who rate their health as good, very
good or excellent

15%
33%
46%

80%

87%

52%

84%

32%

62%

52%

84%

87%

15 to 24

17%
18%
58%

82%

95%

61%

88%

36%

56%

50%

33%

37%

79%

25 and over

14%
17%
39%

83%

88%

51%

78%

35%

44%

49%

24%

27%

67%

Table M.19 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=25) - participants who entered from 1 October 2017 to 30 September 2018 — NT*"

Question % Yes

DL Has the NDIS improved your child's development? 75%

DL Has the NDIS improved your child's access to specialist services? 72%
Has the NDIS helped increase your child's ability to communicate o

CcC 57%
what they want?

REL Has the NDIS improved how your child fits into family life? 52%

S/ICP Has the NDIS improved how your child fits into community life? 52%

457 Results in Tables M.19 to M.23 exclude participants who entered prior to 1 October 2017.

September 2019 | COAG Disability Reform Council Quarterly Report

355



Table M.20 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=115) - participants who entered from 1 October 2017 to 30 September 2018 — NT

Question % Yes
DL Has the NDIS helped your child to become more independent? 45%
LL Has the NDIS improved your child's access to education? 33%
REL H.as the NDIS improved your child's relationships with family and 38%
friends?
S/ICP Has the NDIS improved your child's social and recreational life? 37%

Table M.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=97) and 'Participant 25 and over' (n=311) - participants who entered from 1 October 2017 to 30 September 2018 — NT

Question o T
% Yes % Yes
cc Has the NDIS helped you have more choices and more control over 529 56%
your life?
DL Has the NDIS helped you with daily living activities? 52% 60%
REL Has the NDIS helped you to meet more people? 45% 47%
HM Has' your involvement with the NDIS helped you to choose a home 41% 399%
that's right for you?
HW Has your involvement with the NDIS improved your health and 37% 45%
wellbeing?
Has your involvement with the NDIS helped you to learn things you o o
LL 36% 26%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's 16% 14%
right for you?
S/CP Has the NDIS helped you be more involved? 49% 49%

Table M.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=124); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=124) - participants who entered from 1
October 2017 to 30 September 2018 — NT

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 50% 52%
advocate effectively?

Has the NDIS improved the level of support for your family? 50% 56%
Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 59% 55%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child 56%

develop and learn?

Has the NDIS improved your health and wellbeing? 38% 40%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participant’s first and second
review in the Scheme, for ‘Participant O to school'.
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Table M.23 Results for “Has the NDIS helped?” questions answered at end of first and second plan reviews, for SFOF version
‘Participant school to 14' (n=30) - participants who entered from 1 October 2016 to 30 September 2017 — NT*%®

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 35% 45% +10%
LL Has the NDIS improved your child's access to education? 16% 13% -3%
REL E;?Ktjr;?? NDIS improved your child's relationships with family and 28% 29% +1%

S/CP Has the NDIS improved your child's social and recreational life? 20% 26% +6%

Table M.24 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=28) and 'Participant 25 and over' (n=127) - participants who entered from 1 October 2016 to 30
September 2017 — NT

15 to 24 25 and over
Ui Re\fllew Re\;lew Change Re\fllew Re\;lew Change
cc  Hasthe NDIS helped you have more 36%  53%  +17%  43%  67%  +24%
choices and more control over your life?
DL :;isv;[tt;:sgDIS helped you with daily living 529% 67% +14% 56% 81% +25%
REL ;':;;)tlr;?? NDIS helped you to meet more 35% 40% +5% 39% 549, +15%
HM Has your involvement with the NDIS helped 9% 23% +14% 28% 44% +16%

you to choose a home that's right for you?

HW Has your involvement with the NDIS 43% 53% +10% 42% 50% +7%
improved your health and wellbeing?

Has your involvement with the NDIS helped

LL you to learn things you want to learn or to 14% 23% +10% 16% 30% +14%
take courses you want to take?
WK Has your involvement with the NDIS helped 0% 1% +11% 6% 1% +5%

you find a job that's right for you?

S/CP  Has the NDIS helped you be more involved? 29% 43% +15% 39% 63% +24%

458 Results in Tables M.23 to M.25 include participants who had their first plan approved between 1 October 2016 and 30
September 2017 and have had a first and second plan review to date. While the number of participants is relatively small
for some age groups, the volume of survey results collected and included in these tables will continue to grow over time.
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Table M.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=427) and for SFOF versions ‘Family 15 to 24’ - participants who entered from 1 October 2016 to 30 September 2017 —
NT

0to 14

Question Re\glew Re\gew Change

Has the NDIS improved your capacity to advocate

(stand up) for your child? / Has the NDIS helped 45% 38% -8%
you to know your rights and advocate effectively?

Has the NDIS improved the level of support for 36% 27% 9%
your family?

Has the NDIS improved your access to services,

programs and activities in the community? / Has 529 55% +29%

the NDIS helped you to access services,
programs and activities in the community?

Has the NDIS improved your ability/capacity to 45% 48% +3%
help your child develop and learn?

Has the NDIS improved your health and 43% 30% 13%
wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered by families and carers at
participants’ first and second plan reviews, for participants 15 and over.

There is also insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first,
second and third plan review.

Table M.26 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=169) and ‘participants in
community and social activities’ (n=171) at entry, first and second plan review - participants who entered from 1 October 2016
to 30 September 2017 — NT**®

Participants in work Baseline Review 1 Review 2

Aged 15 to 24 years 10% 19% 24%

Aged 25+ 6% 3% 6% 24%
Aged 15+ (average) 7% 5% 8%

Participants in community and social activities Baseline Review 1 Review 2

Aged 15 to 24 years 86% 86% 90%

Aged 25+ 49% 50% 55% 47%
Aged 15+ (average) 54% 55% 59%

459 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their
first plan approved between 1 October 2016 and 30 September 2017 and have had a first and second plan review to
date.
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Figure M.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good —
Existing survey administered by NDIA regions (NT)**°
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*The result for Q1 of 2019-20 is based on 20 participants who were asked to describe their level of satisfaction with the Agency planning
process. Of these participants, 100% gave a rating of good or very good, 0% gave a neutral rating and 0% gave a rating of poor or very

poor.

Table M.27 Proportion of Participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly

disagree in response to statements about the planning process — Existing survey administered by NDIA regions (NT)

Agree / Disagree /
strongly  Neutral strongly
- agree disagree
The planner listened to me 100% 0% 0%
| had enough time to tell my story and say
what support | need 100% 0% 0%
The planner knows what | can do well 95% 0% 5%
The planner had some good ideas for my plan 95% 5% 0%
| know what is in my plan 100% 0% 0%
The planner helped me think about my future 85% 15% 0%
| think my plan will make my life better 95% 5% 0%
The planning meeting went well 100% 0% 0%

460 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table M.28 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q1
compared to prior quarters — New survey administered by the Contact Centre (NT)*

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding
with "Yes" with "Yes"
Prior Quarters 2019-20 Q1
Access n=34 N/A
Are you happy with how coming into the NDIS has gone? 82% N/A
Was the person from the NDIS respectful? 94% N/A
Do you understand what will happen next with your plan? 74% N/A
Pre-planning n =42 N/A
Did the person from the NDIS understand how your disability affects your life? 79% N/A
Did you understand why you needed to give the information you did? 95% N/A
Were decisions about your plan clearly explained? 76% N/A
Are you clear on what happens next with your plan? 71% N/A
Do you know where to go for more help with your plan? 76% N/A
Planning n=28 N/A
Did the person from the NDIS understand how your disability affects your life? 82% N/A
Did you understand why you needed to give the information you did? 93% N/A
Were decisions about your plan clearly explained? 75% N/A
Are you clear on what happens next with your plan? 75% N/A
Do you know where to go for more help with your plan? 86% N/A
Plan review N/A N/A
Did the person from the NDIS understand how your disability affects your life? N/A N/A
Did you feel prepared for your plan review? N/A N/A
Is your NDIS plan helping you to make progress towards your goals? N/A N/A

*There is insufficient data to report on satisfaction in NT for 2019-20 Q1 or for prior quarters at the Plan review stage.

Table M.29 Plan reviews conducted per quarter — excluding plans less than 30 days — NT*¢"

Prior
Quarters Transition
(Transition AR Total
only)
Total plan reviews 2,593 501 3,094
Early intervention plans 334 68 402
Permanent disability plans 2,259 433 2,692

461 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to
represent corrections to the plan rather than a new plan review to address a change in circumstance.
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Figure M.10 Number of plan reviews over time incrementally (left) and cumulatively (right) - NT
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Table M.30 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — NT
Prior Quarters o
o 2019-20Q1  Transition Total
(Transition only)
Total scheduled plan reviews 1,457 366 1,823
Trial participants 451 40 491
Transition participants 1,006 326 1,332
Figure M.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — NT*62
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462 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table M.31 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — NT

Prior Quarters 54149 5091  Transition Total

(Transition only)

Total unscheduled plan reviews 1,136 135 1,271
Trial participants 110 <11 114
Transition participants 1,026 131 1,157

Table M.32 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — NT*63

Prior
Quarters Transition
(Transition AR Total
only)

% unscheduled reviews 45.3% 21.5% 40.6%

Figure M.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — NT*é4
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Table M.33 AAT cases by category — NT*®
Prior Quarters 2019-20 Q1 Total
N N N
AAT cases <11 <11 <11
% of all access
e 0.13% 0.00% 0.12%
decisions

Table M.34 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — NT
Prior Quarters

(Transition only) AU AL ozl
Self-managed fully 14% 9% 13%
Self-managed partly 6% 6% 6%
Plan managed 24% 35% 28%
Agency managed 56% 49% 54%
Total 100% 100% 100%

463 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

464 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the Scheme.

465 The numbers of AAT cases for Northern Territory by category and by open/closed status are not shown due to
insufficient numbers.

466 This is calculated as the number of appeals divided by the number of access decisions made. The number of access
decisions used in the calculation considers the length of time since the access decisions have been made.
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Figure M.13 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — NT*¢”
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Table M.35 Distribution of active participants by support coordination and quarter of plan approval — NT

Prior Quarters
(Transition only) 2019-20 Q1

Support coordination

Table M.36 Duration to plan activation by quarter of initial plan approval for active participants — NT#68469

Prior Quarters (Transition Only) 2018-19 Q3

Plan activation N % N %
Less than 30 days 915 65% 226 68%
30 to 59 days 148 1% 35 1%
60 to 89 days 99 7% 14 4%
Activated within 90 days 1,162 83% 275 83%
90 to 119 days 81 6% 7 2%
120 days and over 114 8% 19 6%
Activated after 90 days 195 14% 26 8%
No payments 45 3% 32 10%
Total plans approved 1,402 100% 333 100%

467 This figure includes active participants as at each quarter over time whereas the previous table includes active
participants as at the current quarter. Data is not available prior to March 2017.

468 Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively new and it is too
early to examine their durations to activation.

469 |n the March 2019 quarter there was a change in methodology used to calculate these results since the previous
quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan approval to when the
participant first uses plan supports (previously only the initial plan for each participant was considered). In-kind supports
are now also included (previously excluded). As a result, a higher proportion of participants are identified as activating
their plans within 90 days, and a lower proportion have no payments.
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Table M.37 Proportion of active participants with plan activated within 12 months — NT

Number of All participants
participants with duration of Proportion
activated within at least 12 activated
12 months months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 665 701 95%
Not Aboriginal and Torres Strait Islander 327 335 98%
Not Stated 18 18 100%
Total 1,010 1,054 96%
by Culturally and Linguistically Diverse status
CALD 346 369 94%
Not CALD 662 683 97%
Not Stated <11 <11
Total 1,010 1,054 96%
by Remoteness
Maijor Cities <11 <11
Regional 344 354 97%
Remote 666 699 95%
Missing <11 <11
Total 1,010 1,054 96%
by Primary Disability type
Autism 143 152 94%
Intellectual Disability (including Down 293 305 96%
Syndrome)
Psychosocial Disability 74 78 95%
Developmental Delay o
(including Global Developmental Delay) 28 31 90%
Other 472 488 97%
Total 1,010 1,054 96%

Table M.38 Distribution of plans by plan utilisation and quarter of plan approval for 2016-17, 2017-18 and quarters 1, 2 and 3 of

2018-19— NT#7047

Prior Quarters

Plan utilisation ” 2018-19 Q3

(Transition only)
0% to 50% 55% 78% 57%
50% to 75% 19% 13% 18%
> 75% 26% 9% 25%
Total 100% 100% 100%

470 This table only considers committed supports and payments for supports provided to 30 June 2019. This gives some
allowance for the timing delay between when the support is provided and when it is paid.

471 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to
represent corrections to the plan rather than an unscheduled plan review to address a change in circumstance.
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Table M.39 Proportion of active participants with approved plans accessing mainstream supports — NT472473

Prior Quarters 2019-20 Q1 Total

Daily Activities 13% 11% 13%
Health & Wellbeing 37% 32% 35%
Lifelong Learning 8% 5% 7%
Other 15% 14% 15%
Non-categorised 31% 24% 29%
Any mainstream service 95% 78% 90%

Part Three: Providers and the growing market

Table M.40 Key markets indicators by quarter - NT

Market indicators Prior Quarters 2019-20 Q1
a) Average number of providers per participant*’*
b) Number of providers delivering new types of 81 83
supports
c¢) Share of payments - top 25%*7°
Daily Tasks/Shared Living (%) 87% 80%
Therapeutic Supports (%) 70% 81%
Participate Community (%) 75% 78%
Early Childhood Supports (%) 82% 7%
Assist Personal Activities (%) 75% 79%

472 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

473 The results shown in this table are as at 31 August 2019. The next quarterly report will include data to 31 December
2019.

474 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per
participant would be higher.

475 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by
payment amount.
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Table M.41 Cumulative number of providers that have been active by registration group — NT

Registration Group Q:;:'(t);rs 202)91'20 ‘ Total % Change
Assistance services
Accommodation / Tenancy Assistance 6 1 7 17%
Assistance Animals 0 0 0 -
A§S|stance with daily life tasks in a group or shared 52 A 51 29,
living arrangement
Assistance with travel/transport arrangements 38 4 42 11%
Daily Personal Activities 68 3 7 4%
Group and Centre Based Activities 26 15 41 58%
High Intensity Daily Personal Activities 41 7 48 17%
Household tasks 52 0 52 0%
Interpreting and translation 3 1 4 33%
Participation in community, social and civic activities 76 7 83 9%
Assistive Technology
Assistive equipment for recreation 5 3 8 60%
Assistive products for household tasks 6 0 6 0%
Assistance products for personal care and safety 85 11 96 13%
Communication and information equipment 7 2 9 29%
Customised Prosthetics 19 6 25 32%
Hearing Equipment 1 0 1 0%
Hearing Services 0 0 0 -
Personal Mobility Equipment 25 6 31 24%
Specialised Hearing Services 2 0 2 0%
Vision Equipment 3 1 4 33%
Capacity Building Services
ASS|§t_alnce in coordinating or managing life stages, 78 6 84 8%
transitions and supports
Behaviour Support 25 6 31 24%
Community nursing care for high needs 9 0 9 0%
Development of daily living and life skills 43 4 47 9%
Early Intervention supports for early childhood 66 5 71 8%
Exgrp!se Physiology and Physical Wellbeing 3 12 33%
activities
Innovative Community Participation 4 3 7 75%
Specialised Driving Training 1 3 4 300%
Therapeutic Supports 140 7 147 5%
Capital services
Home modification design and construction 6 2 8 33%
Specialised Disability Accommodation 3 0 3 0%
Vehicle Modifications 3 1 4 33%
Choice and control support services
IF\)/II::agement of funding for supports in participants 29 8 37 28%
Support Coordination 16 4 20 25%
Employment and Education support services
Assistance to access and/or maintain employment 6 1 7 17%
and/or education
Specialised Supported Employment 9 2 11 22%
Total active providers 340 34 374 10%
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Table M.42 Number and proportion of active providers in each registration group by legal entity type as at 30 September 2019 -
NT

Active

Registration Group Individual/ Company/ Individual/ Company/
P Total P Total
sole trader  organisation sole trader  organisation
Assistance services
Accpmmodation / Tenancy 1 6 7 14% 86% 100%
Assistance
Assistance Animals 0 0 0 - - 0%
Assistance with daily life
tasks in a group or shared 3 48 51 6% 94% 100%
living arrangement
Assistance with
travel/transport 4 38 42 10% 90% 100%
arrangements
Daily Personal Activities 3 68 71 4% 96% 100%
Gro.u.p. and Centre Based 1 40 41 29 08% 100%
Activities
High Intensity Daily Personal o 0 o
Activities 1 47 48 2% 98% 100%
Household tasks 9 43 52 17% 83% 100%
Interpreting and translation 0 4 4 0% 100% 100%
Participation in community, o 0 o
social and civic activities 6 77 83 % 93% 100%
Assistive Technology
Assisti\{e equipment for 1 7 8 13% 88% 100%
recreation
Assistive products for 0 6 6 0% 100% 100%
household tasks
Assistance products for 10 86 26 10% 90% 100%
personal care and safety
Communication and 0 0 o
information equipment 2 / 9 22% 78% 100%
Customised Prosthetics 3 22 25 12% 88% 100%
Hearing Equipment 0 1 1 0% 100% 100%
Hearing Services 0 0 0 - - 0%
Personal Mobility Equipment 2 29 31 6% 94% 100%
gpeglallsed Hearing 0 2 0% 100% 100%
ervices
Vision Equipment 1 3 4 25% 75% 100%
Capacity Building Services
Assistance in coordinating or
managing life stages, 8 76 84 10% 90% 100%
transitions and supports
Behaviour Support 7 24 31 23% 77% 100%
Community nursing care for 0 0 1)
high needs 0 9 9 0% 100% 100%
Devglopmgnt of daily living 1 46 47 2% 98% 100%
and life skills
Early Interv.entlon supports 12 59 71 17% 83% 100%
for early childhood
Exercise Physiology and 0 o o
Physical Wellbeing activities 0 12 12 0% 100% 100%
Innovative Community o 0 o
Participation 1 6 7 14% 86% 100%
Specialised Driving Training 0 4 4 0% 100% 100%
Therapeutic Supports 42 105 147 29% 71% 100%
Capital services
Home modifigation design 1 7 8 13% 88% 100%
and construction
Specialised Dlsablllty 0% 100% 100%
Accommodation
Vehicle Modifications 4 0% 100% 100%
Choice and control support
services
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Registration Group Individual/ Company/ Individual/ Company/
AP Total AP Total
sole trader  organisation sole trader  organisation
Management of funding for o o o
supports in participants plan 2 35 37 5% 95% 100%
Support Coordination 4 16 20 20% 80% 100%
Employment and Education
support services
Assistance to access and/or
maintain employment and/or 0 7 7 0% 100% 100%
education
Specialised Supported o o o
Employment 0 11 1 0% 100% 100%
Total 70 304 374 19% 81% 100%
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Part Four: Financial sustainability

Table M.43 Committed supports by financial year ($m) — NT4’¢

2013-14 201415 201516 201617 2017-18 2018-19 201::3 1
Total 0.04 2.1 5.8 20.1 100.7 206.2 81.8
Committed

Figure M.14 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (NT)
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478 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
there are now small amounts of committed supports in respect of 2013-14 for NT.
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Figure M.15 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active
participants with initial plan approvals as at 2018-19 Q4 (NT)
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Figure M.16 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan approvals as
at 2018-19 Q4 (NT)
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Figure M.17 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (NT) 477
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477 Average annualised committed supports are not shown where there is insufficient data in the group. There is

insufficient data to show an average cost for Other.
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Figure M.18 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q1 compared with active participants with initial plan
approvals as at 2018-19 Q4 (NT) 478
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Table M.44 Payments by financial year, compared to committed supports ($m) — NT™®

201314 201415 201516 201617 201718 201819  201>20¢°
Total Committed |  0.04 2.1 58 20.1 100.7 206.2 81.8
Total Paid 0.02 17 42 116 66.3 1312 354
% utiised to date |  37% 82% 72% 58% 66% 64% 43%

Figure M.19 Utilisation of committed supports as at 30 June 2019 and 30 September 2019 (NT)
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478 Average annualised committed supports are not shown where there is insufficient data in the group. Levels of function
2 and 15 do not have sufficient data to show an average cost.

479 Jurisdiction is defined by the current residing address of the participant. This is a change from the previous quarter,
where the jurisdiction was based on where the participant resided when they had their intial plan approved. As a result,
there are now small amounts of committed supports and payments in respect of 2013-14 for NT.
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Figure M.20 Utilisation of committed supports by plan number from 1 January 2019 to 30 June 2019 (NT)*®
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Figure M.21 Utilisation of committed supports by SIL status from 1 January 2019 to 30 June 2019 (NT)*!
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480 participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-
kind payments and committed amounts between plans. Only Utilisation of committed supports from 1 January 2019 to 30
June 2019 is shown, as experience in the most recent quarter is still emerging.

481 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 January 2019
to 30 June 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure M.22 Utilisation of committed supports by support type from 1 January 2019 to 30 June 2019 (NT)*3?
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Figure M.23 Utilisation of committed supports by remoteness from 1 January 2019 to 30 June 2019 (NT)*83484
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Appendix N:
State/Territory — comparison of key metrics

This appendix compares key metrics presented in this report by State/Territory.

State/Territory is defined by the current residing address of the participant. This is a change from
previous reports, where the jurisdiction was based on where the participant resided when they had
their initial plan approved. This change may affect comparability to previous reports.

Table N.1 Active participants plans including ECEI

Active participant ECEI gateway with Active participant
plans initial supports*®® plans including ECEI

NSW 106,819 1,442 108,261

VIC 83,849 200 84,049

QLD 55,014 563 55,577

WA 20,127 38 20,165

SA 29,415 123 29,538

TAS 6,980 47 7,027

ACT 6,968 20 6,988

NT 2,582 40 2,622

oT 20 0 20
National 311,774 2,473 314,247

Table N.2 Proportion of active participant plans by age

Age NSW VIC QLD WA SA TAS ACT NT National
Oto6 15% 16% 14% 11% 13% 9% 15% 18% 14%
71014 25% 23% 23% 28% 32% 23% 25% 23% 25%
15t0 18 7% 7% 7% 10% 9% 10% 8% 7% 7%
19t024 | 10% 8% 9% 10% 7% 15% 8% 7% 9%
2510 34 9% 10% 10% 10% 8% 12% 8% 10% 9%
3510 44 9% 10% 9% 8% 7% 8% 9% 10% 9%
45t054 | 11% 12% 12% 10% 10% 11% 10% 12% 1%
55t064 | 12% 13% 14% 11% 12% 12% 11% 10% 12%
65+ 3% 2% 2% 2% 2% 1% 5% 1% 3%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

485 The definition used to report on children being supported in the ECEI gateway has changed compared

with the last quarter due to improvements in data collection.
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Table N.3 Proportion of active participant plans by disability*

Disabilit NSW ViC QLD WA SA TAS ACT NT National
Autism 31% 27% 30% 36% 37% 31%  27%  23% 30%
Intellectual Disability*” 25% 25% 24% 25% 23%  33% 19%  24% 24%
Psychosocial disability 8% 13% 8% 7% 5% 6% 12% 7% 9%
Developmental Delay 5% 8% 5% 2% 5% 3% 8% 7% 5%
Other Neurological 5% 4% 5% 5% 4% 4% 4% 6% 5%
Cerebral Palsy 5% 4% 5% 4% 4% 5% 4% 7% 4%
Other Physical 4% 4% 6% 5% 5% 3% 7% 5% 4%
Hearing Impairment 5% 4% 5% 3% 3% 3% 5% 4% 4%
ABI 3% 3% 4% 3% 4% 4% 2% 7% 3%
Visual Impairment 0% 0% 0% 0% 0% 0% 0% 0% 0%
Multiple Sclerosis 2% 3% 2% 2% 2% 2% 2% 2% 2%
Global Developmental Delay | 2% 2% 2% 2% 2% 2% 2% 1% 2%
Stroke 2% 1% 1% 3% 3% 1% 2% 2% 2%
Spinal Cord Injury 2% 1% 2% 1% 1% 1% 1% 3% 1%
Other Sensory/Speech 1% 1% 2% 2% 1% 1% 1% 3% 1%
Other 1% 1% 0% 1% 2% 0% 2% 1% 1%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

Table N.4 Proportion of active participant plans by other characteristics

Characteristics ACT NT National
Aboriginal and Torres Strait Islander 6.4% 24% 83% 6.1% 49% 7.4% 4.0% 50.2% 5.9%
Culturally and linguistically diverse 9.7% 104% 51% 6.8% 69% 31% 10.7% 27.3% 8.7%
Residing in remote and very remote areas | 0.3% 0.0% 1.8% 4.8% 24% 1.1% 0.0% 44.9% 1.4%
With supported independent living 74% 59% 74% 57% 72% 11.3% 6.0% 12.0% 6.9%

With specialised disability accommodation | 4.5% 52% 27% 24% 6.3% 6.3% 0.3% 5.7% 4.4%

Table N.5 Proportion of participants reporting that the Agency planning process as good or very good in the latest quarter
State / Territor Proportion of good or very good

NSW 92%
VIC 88%
QLD 85%
WA 88%
SA 78%
TAS 83%
ACT N/A
NT 100%
National 87%

Table N.6 Progress against the NDIA's corporate plan metrics for 'participants in work' and 'participants in community and
social activities"®

NT National

Participants (15 and over) in work
Baseline 25% 22% 20% 26% 23% 16% 30% 7% 24%
Year 2 26% 22% 20% 27% 28% 19% 33% 8% 25%
Participants (15 and over) in community
Baseline 34% 35% 37% 40% 33% 27% 38% 54% 35%
Year 2 47% 43% 49% 46% 41% 32% 44%  59% 46%

48 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay
have been reported separately to the Intellectual Disability group.

487 Down Syndrome is included in Intellectual Disability.

488 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who
had their first plan approved between 1 October 2016 and 30 September 2017 and have had a first and

second plan review to date.
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Table N.7 Distribution of active participant by method of financial plan management*®®4%
Plan Management NSW VIC QLD WA SA TAS ACT NT NEUTEl

Self-managed fully 16% 20% 17% 1% 15% 12% 33% 13% 17%
Self-managed partly | 10% 13% 12% 23% 7% 12% 9% 6% 12%
Plan managed 30% 38% 34% 9% 40% 12% 34% 28% 32%
Agency managed 44% 29% 36% 56% 38% 64% 24% 54% 39%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

Table N.8 Estimated number and rate of unscheduled plan reviews*4%

NSW VIC QLD WA SA TAS ACT NT National*%®

Number of plan reviews in 2019-20 Q1 | 23,088 15,336 12,367 2,704 6,875 1,398 1,635 501 63,909
% of unscheduled reviews 14% 13% 18% 14% 13% 15% 10% 22% 14%
Total number of plan reviews 182,750 90,866 50,036 14,635 46,062 10,415 17,413 3,094 415,295
% of unscheduled reviews 16% 15% 20% 13% 12% 20% 13% 41% 16%

Table N.9 Number and rates of participant complaints*®44%

NSW VIC QLD WA SA TAS ACT NT  National*®

Participant complaints in 2018-19 Q4 | 1,751 1,537 978 272 691 123 66 20 5,614
% of access requests 4.7% 5.7% 56% 4.7% 6.6% 57% 23% 26% 5.4%
All participant complaints 18,023 10,531 4,671 948 6,455 760 1,461 87 43,690
% of access requests 6.2% 6.6% 53% 32% 81% 53% 52% 22% 6.3%

Table N.10 Duration to plan activation by quarter of initial plan approval for active participants*®74%

Plan activation NSW VIC QLD WA SA TAS ACT NT National
Less than 30 days 65% 67% 76% 78% 72% 76% 61% 68% 1%
30 to 59 days 15% 12% 10% 7% 10% 10% 15% 1% 11%
60 to 89 days 6% 5% 5% 3% 5% 3% 7% 4% 5%
90 to 119 days 3% 3% 2% 2% 3% 2% 3% 2% 3%
120 days and over 4% 4% 3% 2% 3% 3% 5% 6% 3%
No payments 6% 8% 5% 8% 8% 5% 10% 10% 7%
Total plans approved | 100% 100% 100% 100% 100% 100% 100% 100% 100%

489 Participants can use more than one method to manage their funding. This table is a hierarchy whereby
each participant is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly
(regardless of other methods being used), (3) anyone who does not fall into ‘self-managed partly’ and has a
plan manager, and (4) anyone else.

4% Trial participants are not included.

491 A plan was considered to be unscheduled if the review occurred more than 100 days before the scheduled
review date.

492 This is calculated as the number of unscheduled reviews divided by the total number of participants. The
number of participants used in the calculation considers the length of time the participants have been in the
Scheme.

493 The National totals include unscheduled plan reviews where jurisdiction information was missing.

4% Complaints submitted after the end of 2018-19 Q4 have been excluded from the table as the results for
the most recent quarter may be impacted by a lag in data collection.

4% This is calculated as the number of complaints made by people who have sought access divided by the
number of people who have sought access. The number of people who have sought access used in the
calculation takes into account the length of time since access was sought.

4% The National totals include unscheduled plan reviews where jurisdiction information was missing.

497 Note: Plans approved after the end of 2018-19 Q3 have been excluded from the table. They are relatively
new and it is too early to examine their durations to activation.

4% |n the March 2019 quarter there was a change in methodology used to calculate these results since the
previous quarter. Duration to plan activation is now calculated as the time from a participant’s initial plan
approval to when the participant first uses plan supports (previously only the initial plan for each participant
was considered). In-kind supports are now also included (previously excluded). As a result, a higher
proportion of participants are identified as activating their plans within 90 days, and a lower proportion have
no payments.
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Table N.11 Active providers by legal entity type

Legal entity type NSW VIC QLD WA SA TAS ACT | NT National
Individual / Sole Trader | 2,640 1,694 1,437 198 504 205 222 70 5,776
Company / Organisation | 3,939 2,884 2,760 780 1,052 622 666 304 7,658
Total active providers | 6,579 4,578 4,197 978 1,556 827 888 374 | 13,434

Table N.12 Committed supports by financial year ($m)

2017-18 4,300.7

% increase 39%

2019-20 to date | 1,803.5

1,453.7 8206 220.2
2018-19 59709 3,505.5 2,468.5 539.3
141% 201%  145%
1,335.4  1,107.1  278.2

3519 188.8
1,136.0 391.6
223%  107%
468.0 1415

310.4
370.5
19%
106.5

NT National

100.7 | 7,746.9
206.2 | 14,589.6
105% 88%

81.8 5,322.5

Table N.13 Payments by financial year ($m)

2017-18 3,111.6 961.1 518.0 164.4
2018-19 4,386.4 2,3089 1,561.0 375.3
% increase 41% 140% 201% 128%

2019-20 to date | 1,092.4

7111

604.8 1404

209.3
745.5
256%
265.7

153.3
290.0

89%
80.0

2245

275.6

23%
64.0

National
66.3 5,408.6
131.2 | 10,074.6
98% 86%

35.4 2,993.9

Table N.14 Utilisation rates split by participants in SIL and those not in SIL, and first and subsequent plans

NSW VIC QLD WA SA TAS ACT NT National ‘

SIL

First plan 78% T77% 84% 91% 86% 80% N/A NA 83%

Subsequent plans 90% 81% 86% 83% 81% 87% 92% 83% 89%

Total 90% 80% 85% 86% 85% 85% 92% 83% 88%
Non SIL

First plan 50% 42% 45% 54% 45% 43% 42% 35% 46%

Subsequent plans 67% 59% 59% 65% 58% 62% 64% 40% 63%

Total 64% 52% 52% 59% 52% 54% 61% 38% 57%
Total (SIL and non-SIL)

First plan 51% 47% 53% 62% 59% 52% 43% 44% 52%

Subsequent plans 77% 63% 67% 72% 59% 73% 73% 69% 72%

Total 74% 56% 60% 66% 59% 67% 71% 63% 66%

499 Utilisation of committed supports from 1 January 2019 to 30 June 2019 is shown in the table — experience

in the most recent 3 months is still emerging and is not included.
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Appendix O:
Participants by region and support type

Table 0.1 Active participants by region and support type included in plan as at 30 September 20195%

Region Date phasing Core supports®’ Capacity Building Capital supports®® Total
began supports®’? active
4 ‘ participant
NSW 84,196 79% 104,803 98% 29,108 27% 106,819
Hunter New England®®* Jul-13 14,609 75% 18,781 96% 4,840 25% 19,576
Central Coast Jul-16 4,662 75% 6,095 98% 1,511 24% 6,245
Far West Jul-17 373 86% 431 99% 121 28% 436
lllawarra Shoalhaven Jul-17 5,462 88% 6,100 99% 1,816 29% 6,179
Mid North Coast Jul-17 3,267 81% 4,011 99% 992 25% 4,044
Murrumbidgee Jul-17 3,894 84% 4,586 99% 1,259 27% 4,611
Nepean Blue Mountains Jul-15 4,576 70% 6,420 99% 1,516 23% 6,503
North Sydney Jul-16 6,329 81% 7,697 99% 2,744 35% 7,786
Northern NSW Jul-17 4,166 85% 4,883 99% 1,340 27% 4,912
South Eastern Sydney Jul-17 5,938 84% 6,942 98% 2,168 31% 7,051
South Western Sydney Jul-16 10,554 75% 13,801 98% 3,356 24% 14,067
Southern NSW Jul-16 2,612 84% 3,075 98% 948 30% 3,125
Sydney Jul-17 5,152 87% 5,876 99% 1,811 30% 5,950
Western NSW Jul-17 3,461 80% 4,231 98% 1,243 29% 4,307
Western Sydney Jul-16 9,128 76% 11,858 99% 3,436 29% 12,011
NSW - Other 13 81% 16 100% <11 16
vIiC 73,684 88% 82,598 99% 19,855 24% 83,849
Barwon Jul-13 6,804 87% 7,706 98% 1,727 22% 7,855
Central Highlands Jan-17 3,259 87% 3,676 98% 862 23% 3,760

500 Region is defined by the current residing address of the participant. This is a change from the previous quarterly report
where bilateral phasing region was used. ‘Other’ includes participants with regional information missing.

501 Core supports enable participants to complete activities of daily living. Participant budgets often have a lot of flexibility
to choose specific supports with their core support budgets, but cannot reallocate this funding for other support purposes
(i.e. capital or capacity building supports).

502 Capacity building supports enable participants to build their independence and skills. Participant budgets are allocated
at a support category level and must be used to achieve the goals set out in the participant’s plan.

503 Capital supports are investments, such as assistive technologies — equipment, home or vehicle modifications, or for
Specialist Disability Accommodation (SDA). Participant budgets for this support purpose are restricted to specific items
identified in the participant’s plan.

504 The phasing date shown is for the Hunter Trial Site.
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Date phasing Core supports®’ Capacity Building Capital supports®® Total

began supports®? active
% 4 % ‘ participant
Loddon May-17 3,811 86% 4,367 98% 934 21% 4,442
North East Melbourne Jul-16 7,002 76% 8,959 98% 2,158 24% 9,168
Inner Gippsland Oct-17 3,114 92% 3,279 97% 781 23% 3,375
Ovens Murray Oct-17 1,959 83% 2,328 99% 485 21% 2,361
Western District Oct-17 2,544 90% 2,785 99% 623 22% 2,822
Inner East Melbourne Nov-17 6,206 91% 6,691 98% 2,270 33% 6,793
Outer East Melbourne Nov-17 5,899 91% 6,447 99% 1,821 28% 6,513
Hume Moreland Mar-18 4,601 84% 5,390 99% 1,149 21% 5,468
Bayside Peninsula Apr-18 9,156 96% 9,376 98% 2,715 29% 9,523
Southern Melbourne Sep-18 5,807 86% 6,703 99% 1,511 22% 6,753
Brimbank Melton Oct-18 3,850 88% 4,353 99% 691 16% 4,387
Western Melbourne Oct-18 5,435 90% 5,975 99% 1,182 20% 6,022
Goulburn Jan-19 1,920 90% 2,114 99% 398 19% 2,133
Mallee Jan-19 1,016 90% 1,122 99% 234 21% 1,128
Outer Gippsland Jan-19 1,296 97% 1,321 99% 314 23% 1,340
VIC - Other <11 <11 <11 <11
QLD 50,224 91% 54,713 99% 18,081 33% 55,014
Bundaberg Sep-17 1,545 80% 1,927 99% 591 31% 1,937
Ipswich Jul-17 4,241 84% 5,037 100% 1,374 27% 5,062
Mackay Nov-16 1,632 75% 2,143 99% 635 29% 2,164
Toowoomba Jan-17 4,028 91% 4,429 100% 1,313 30% 4,446
Townsville Apr-16 3,521 81% 4,279 99% 1,250 29% 4,330
Rockhampton Nov-17 2,793 88% 3,139 99% 1,080 34% 3,165
Beenleigh Jul-18 4,882 96% 5,083 100% 1,673 33% 5,091
Brisbane Jul-18 10,001 97% 10,256 99% 3,685 36% 10,327
Cairns Jul-18 2,403 93% 2,575 99% 835 32% 2,597
Maryborough Jul-18 2,052 95% 2,146 100% 783 36% 2,150
Robina Jul-18 4,685 95% 4,884 99% 1,474 30% 4,912
Caboolture/Strathpine Jan-19 4,582 95% 4,816 100% 1,785 37% 4,826
Maroochydore Jan-19 3,853 96% 3,994 100% 1,601 40% 4,001
QLD - Other <11 <11 <11 <11
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Date phasing Core supports®’ Capacity Building Capital supports®® Total
began supports®? active
% 4 % ‘ participant
WA 16,010 80% 19,462 97% 7,063 35% 20,127
North East Metro Jul-14 3,741 78% 4,764 99% 1,867 39% 4,825
Wheat Belt Jan-17 469 81% 565 98% 213 37% 576
South Metro Jul-18 3,099 76% 3,889 96% 1,386 34% 4,071
Midwest-Gascoyne Jul-19 131 70% 185 99% 46 25% 186
Great Southern Jul-19 124 86% 142 98% 28 19% 145
Central South Metro Jul-18 2,539 81% 2,973 95% 1,148 37% 3,131
Central North Metro Jul-19 677 85% 787 99% 271 34% 795
South East Metro Jul-19 829 88% 918 98% 317 34% 938
South West Sep-18 1,675 82% 1,876 91% 593 29% 2,052
Goldfields-Esperance Oct-18 265 84% 311 98% 93 29% 317
North Metro Oct-18 1,837 79% 2,320 99% 841 36% 2,334
Kimberley-Pilbara Oct-18 624 82% 732 97% 260 34% 757
WA - Other <11 <11 <11 <11
SA505 26,142 89% 29,262 99% 7,771 26% 29,415
Adelaide Hills Jul-13 960 89% 1,075 100% 266 25% 1,077
parossa, Light and Lower Jul-13 1265  89% 1,423 100% 295 21% 1,428
Eastern Adelaide Jul-13 2,247 89% 2,518 100% 699 28% 2,529
Eyre and Western Jul-13 799 88% 905 100% 241 27% 906
Far North (SA) Jul-13 290 92% 315 100% 98 31% 315
Feuriou and Kangaroo Jul-13 738 92% 800 100% 226 28% 802
Limestone Coast Jul-13 870 91% 955 100% 231 24% 957
Murray and Mallee Jul-13 1,089 87% 1,247 99% 336 27% 1,255
Northern Adelaide Jul-13 8,685 88% 9,791 99% 2,517 26% 9,855
Southern Adelaide Jul-13 5,801 90% 6,406 99% 1,867 29% 6,439
Western Adelaide Jul-13 2,302 88% 2,609 99% 716 27% 2,624
Yorke and Mid North Jul-13 1,095 89% 1,217 99% 279 23% 1,227
SA - Other <11 <11 <11 <11

505 Since the phasing schedule for South Australia is by age, each region has the phasing date Jul-13.
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Date phasing Core supports®’ Capacity Building Capital supports®® Total

began supports®? active
% 4 % ‘ participant
TAS506 6,262 90% 6,670 96% 1,655 24% 6,980
TAS North Jul-13 1,810 93% 1,887 97% 505 26% 1,942
TAS North West Jul-13 1,489 86% 1,665 96% 338 19% 1,740
TAS South East Jul-13 1,197 87% 1,283 93% 303 22% 1,374
TAS South West Jul-13 1,766 92% 1,835 95% 509 26% 1,924
TAS - Other <11 <11 <11 <11
ACT 5,381 77% 6,844 98% 1,535 22% 6,968
ACT Jul-14 5,379 77% 6,842 98% 1,533 22% 6,966
ACT - Other <11 <11 <11 <11
NT 2,367 92% 2,573 100% 879 34% 2,582
Barkly Jul-14 135 91% 147 99% 57 39% 148
Central Australia Jul-17 376 97% 388 100% 203 52% 389
Darwin Remote Jul-17 231 92% 250 100% 88 35% 250
Darwin Urban Jan-17 1,281 89% 1,426 100% 411 29% 1,432
East Arnhem Jan-17 155 95% 163 100% 50 31% 163
Katherine Jul-17 136 94% 144 100% 51 35% 144
NT - Other 53 95% 55 98% 19 34% 56
Other Territories®"’ 18 90% 19 95% <11 20
Total 264,284 85% 306,944 98% 85,951 28% 311,774

506 Since the phasing schedule for Tasmania is by age, each region has the phasing date Jul-13.

507 Other Territories includes Norfolk Island.
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Appendix P:

Specialist Disability Accommodation

Figure P.1 Changes in Specialist Disabiliity Accommodation by quarter (NATIONAL)5%
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508 The annualised SDA supports in active plans is $144m as at 30 September 2019, which is in line with the total as at
30 June 2019 and therefore reflects a reduction in SDA supports on a per participant basis. This main reasons for this is
the SDA amount in some plans being updated from a default rate to better reflect their type of living arrangement and the

2019-20 price guide (usually existing standard dwellings).
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Table P.1 Active participants with SDA and SIL funding in current NDIS plan as at 30 September 20195%°

Active Active
Percentage

Percentage Number of

participants participants .
il S pal?tficigal.:its Lty 1 par(t)ifcisp":;nts paret‘ic::tiI;:nts
supports supports

NSW 4,826 4.5% 7,857 7.4% 106,819
Hunter New England 776 4.0% 1,609 8.2% 19,576
Central Coast 166 2.7% 413 6.6% 6,245
Far West <11 20 4.6% 436
lllawarra Shoalhaven 301 4.9% 424 6.9% 6,179
Mid North Coast 128 3.2% 200 4.9% 4,044
Murrumbidgee 234 5.1% 318 6.9% 4,611
Nepean Blue Mountains 337 5.2% 495 7.6% 6,503
North Sydney 641 8.2% 834 10.7% 7,786
Northern NSW 157 3.2% 248 5.0% 4,912
South Eastern Sydney 358 5.1% 522 7.4% 7,051
South Western Sydney 401 2.9% 802 5.7% 14,067
Southern NSW 134 4.3% 197 6.3% 3,125
Sydney 265 4.5% 388 6.5% 5,950
Western NSW 338 7.8% 448 10.4% 4,307
Western Sydney 587 4.9% 939 7.8% 12,011
NSW - Other <11 <11 16

vIC 4,335 5.2% 4,930 5.9% 83,849
Barwon 239 3.0% 366 4.7% 7,855
Central Highlands 192 5.1% 215 5.7% 3,760
Loddon 215 4.8% 228 5.1% 4,442
North East Melbourne 608 6.6% 677 7.4% 9,168
Inner Gippsland 124 3.7% 131 3.9% 3,375
Ovens Murray 119 5.0% 139 5.9% 2,361
Western District 249 8.8% 254 9.0% 2,822
Inner East Melbourne 663 9.8% 700 10.3% 6,793
Outer East Melbourne 350 5.4% 408 6.3% 6,513
Hume Moreland 167 3.1% 195 3.6% 5,468
Bayside Peninsula 655 6.9% 768 8.1% 9,623
Southern Melbourne 197 2.9% 224 3.3% 6,753
Brimbank Melton 154 3.5% 172 3.9% 4,387
Western Melbourne 193 3.2% 215 3.6% 6,022
Goulburn 72 3.4% 85 4.0% 2,133
Mallee 80 7.1% 85 7.5% 1,128
Outer Gippsland 58 4.3% 68 51% 1,340
VIC - Other <11 <11 <11

QLD 1,480 2.7% 4,060 7.4% 55,014
Bundaberg 49 2.5% 145 7.5% 1,937
Ipswich 207 41% 314 6.2% 5,062
Mackay 19 0.9% 106 4.9% 2,164
Toowoomba 211 4.7% 388 8.7% 4,446
Townsville 64 1.5% 258 6.0% 4,330
Rockhampton 165 5.2% 218 6.9% 3,165

509 Region is defined by the current residing address of the participant. This is a change from the previous quarterly report
where bilateral phasing region was used. ‘Other’ includes participants with regional information missing.
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Active Active

. . Percentage . . Percentage Number of
s ofsoa  PlEe oS’ acive
supports participants supports participants participants
Beenleigh 284 5.6% 364 7.1% 5,091
Brisbane 213 2.1% 891 8.6% 10,327
Cairns 33 1.3% 231 8.9% 2,597
Maryborough 64 3.0% 172 8.0% 2,150
Robina 33 0.7% 348 71% 4,912
Caboolture/Strathpine 70 1.5% 346 7.2% 4,826
Maroochydore 68 1.7% 279 7.0% 4,001
QLD - Other <11 0.0% <11 0.0% <11
WA 4388 2.4% 1,153 5.7% 20,127
North East Metro 290 6.0% 454 9.4% 4,825
Wheat Belt <11 15 2.6% 576
South Metro 72 1.8% 243 6.0% 4,071
Great Southern <11 <11 145
Midwest-Gascoyne <11 <11 186
Central South Metro 54 1.7% 160 5.1% 3,131
Central North Metro 15 1.9% 34 4.3% 795
South West <11 99 4.8% 2,052
Goldfields-Esperance <11 <11 317
North Metro 28 1.2% 67 2.9% 2,334
South East Metro 17 1.8% 38 4.1% 938
Kimberley-Pilbara <11 31 4.1% 757
WA - Other <11 <11 <11
SA 1,846 6.3% 2,132 7.2% 29,415
Adelaide Hills 43 4.0% 60 5.6% 1,077
Barossa, Light and Lower North 31 2.2% 40 2.8% 1,428
Eastern Adelaide 169 6.7% 210 8.3% 2,529
Eyre and Western 28 3.1% 34 3.8% 906
Far North (SA) 21 6.7% 22 7.0% 315
Fleurieu and Kangaroo Island 38 4.7% 48 6.0% 802
Limestone Coast 46 4.8% 73 7.6% 957
Murray and Mallee 89 7.1% 100 8.0% 1,255
Northern Adelaide 602 6.1% 662 6.7% 9,855
Southern Adelaide 602 9.3% 661 10.3% 6,439
Western Adelaide 136 5.2% 168 6.4% 2,624
Yorke and Mid North 41 3.3% 54 4.4% 1,227
SA - Other <11 <11 <11
TAS 438 6.3% 791 11.3% 6,980
TAS North 123 6.3% 188 9.7% 1,942
TAS North West 105 6.0% 185 10.6% 1,740
TAS South East 65 4.7% 138 10.0% 1,374
TAS South West 145 7.5% 280 14.6% 1,924
TAS - Other <11 <11 <11
ACT 20 0.3% 420 6.0% 6,968
ACT 19 0.3% 419 6.0% 6,966
ACT - Other <11 <11 <11
NT 148 5.7% 311 12.0% 2,582
Barkly <11 16 10.8% 148
Central Australia 53 13.6% 87 22.4% 389
Darwin Remote <11 <11 250
Darwin Urban 77 5.4% 183 12.8% 1,432
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Active Active
. . Percentage . . Percentage Number of
participants of SDA participants of SIL active
with SDA rticipant with SIL rticioant rticipant
supports participants supports participants participants
East Arnhem <11 <11 163
Katherine 14 9.7% 25 17.4% 144
NT - Other <11 <11 56
Other Territories5"? <11 <11 20
Total 13,581 4.4% 21,654 6.9% 311,774

Table P.2 Annualised committed supports in current NDIS plans as at 30 September 2019

Committed in % of committed Committed in % of committed To_tal .
State/Territory>'!  current plans to for SDA current plans to supports for el
SDA ($) supports SIL ($) SIL participants currer(g)plans
NSW 48,236,975 0.71% 2,357,590,773 35% 6,768,529,142
VIC 45,750,113 0.90% 1,362,563,787 27% 5,089,196,997
QLD 16,350,946 0.38% 1,298,857,202 30% 4,319,127,085
WA 6,790,451 0.58% 298,440,427 26% 1,161,104,832
SA 19,888,283 1.12% 636,436,123 36% 1,770,381,670
TAS 4,921,622 0.89% 258,961,250 47% 554,603,228
ACT 331,654 0.08% 133,142,851 33% 400,662,602
NT 1,948,134 0.60% 160,584,647 49% 326,909,160
Other Territories®'? 0 0.00% 0 0% 2,115,095
Total 144,218,179 0.71% 6,506,577,060 32% 20,392,629,811

Table P.3 Registered and active SDA providers by jurisdiction as at 30 September 2019

. SDA registered SDA active
ey providers providers>13
NSW 467 104
VIC 544 55
QLD 475 29
WA 41 1
SA 425 11
TAS 348 11
ACT 348 3
NT 352 3
Other Territories®™ 0 0
National Total5'® 916 195

510 Other Territories includes Norfolk Island.

511 State/ Territory is defined by the current residing address of the participant. This is a change from the previous
quarterly report where the state/ territory of first plan approval was used.

512 Other Territories includes Norfolk Island.

513 SDA active providers in this table refer to any provider that has ever received a payment for providing SDA supports
to participants residing in the given jurisdiction.

514 Other Territories includes Norfolk Island

515 Providers can be registered in more than one jurisdiction. Therefore, the National Totals of registered and active

providers is not equal to the respective sums across all states and territories.
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SDA Building Types:

Existing: Dwellings built before 1 April 2016 that were used as disability related supported accommodation under a previous
State, Territory or Commonwealth scheme. Existing dwellings must substantially comply with the requirements of a new build,
and must meet the maximum resident requirement (5 residents or less).

Legacy: Existing dwellings that do not meet the maximum resident requirement of 5 residents or less. Over time, the NDIA will
stop making SDA payments towards Legacy dwellings.

New build: An SDA dwelling that was built (has a certificate of occupancy dated) after 1 April 2016 and meets all of the
requirements under the SDA Rules and NDIS Price Guide.

New build (refurbished): A dwelling that was built before 1 April 2016 but has been significantly refurbished since and now
meets all of the requirements for a new build in the SDA Rules and NDIS Price Guide. In order to qualify for as a New Build
(refurbished) providers must spend a minimum amount. These minimum amounts are specified per dwelling type in the SDA
Price Guide.
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Table P.4 Number of Enrolled SDA Dwellings by Location and Type as at 30 September 2019 (excluding in-kind

arrangements)®'®

gio Existing Legacy  New Build (r':ﬁj":b?s“;? g | Total
ACT 7 - 2 - 9
ACT - Australian Capital Territory 7 - 2 - 9
NSW 1,176 57 282 4 1,519
NSW - Capital Region 52 1 8 - 61
NSW - Central Coast 51 3 5 1 60
NSW - Central West 39 3 9 - 51
NSW - Coffs Harbour - Grafton 19 5 1 - 25
NSW - Far West and Orana 55 4 1 - 60
NSW - Hunter Valley exc Newcastle 33 2 3 - 38
NSW - lllawarra 35 1 8 - 44
NSW - Mid North Coast 34 1 10 - 45
NSW - Murray 41 1 3 - 45
NSW - New England and North West 27 2 7 - 36
NSW - Newcastle and Lake Macquarie 88 1 8 - 97
NSW - Richmond - Tweed 25 1 14 - 40
NSW - Riverina 25 1 7 - 33
NSW - Southern Highlands and Shoalhaven 12 1 7 - 20
HS\\I/V\II«;SJ)Ldr;ey - Baulkham Hills and 36 4 6 } 46
NSW - Sydney - Blacktown 55 4 9 - 68
NSW - Sydney - City and Inner South 14 3 - - 17
NSW - Sydney - Eastern Suburbs 10 1 1 - 12
NSW - Sydney - Inner South West 76 2 2 2 82
NSW - Sydney - Inner West 17 3 - - 20
NSW - Sydney - North Sydney and Hornsby 40 1 3 - 44
NSW - Sydney - Northern Beaches 31 2 12 - 45
NSW - Sydney - Outer South West 34 - - 1 35
l\Nﬂiz\;t—aﬁ]ysdney - Outer West and Blue 81 3 05 ) 109
NSW - Sydney - Parramatta 79 - 72 - 151
NSW - Sydney - Ryde 76 3 31 - 110
NSW - Sydney - South West 34 - 15 - 49
NSW - Sydney - Sutherland 57 4 15 - 76
NT 18 3 8 - 29
NT - Darwin 12 2 8 - 22
NT - Northern Territory - Outback 6 1 - - 7
QLD 345 37 100 4 486
QLD - Brisbane - East 13 - 2 - 15
QLD - Brisbane - North 14 2 5 - 21
QLD - Brisbane - South 17 3 - - 20
QLD - Brisbane - West 46 2 3 - 51

516 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet
to be enrolled.
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A4 Regio Existing Legacy New Build (r':ﬁj Yb?sulinl: d) Total
QLD - Brisbane Inner City 11 - 3 1 15
QLD - Cairns 12 1 10 - 23
QLD - Darling Downs - Maranoa 2 2 4 - 8
QLD - Fitzroy 23 2 4 - 29
QLD - Gold Coast 28 2 7 - 37
QLD - Ipswich 35 1 18 - 54
QLD - Logan - Beaudesert 12 1 3 - 16
QLD - Mackay 8 1 - - 9
QLD - Moreton Bay - North 17 3 11 - 31
QLD - Moreton Bay - South 13 - - - 13
QLD - Queensland - Outback - - - - -
QLD - Sunshine Coast 15 4 - - 19
QLD - Toowoomba 13 7 5 2 27
QLD - Townsville 13 2 5 - 20
QLD - Wide Bay 53 4 20 1 78

SA 822 12 29 - 863
SA - Adelaide - Central and Hills 77 3 5 - 85
SA - Adelaide - North 259 1 10 - 270
SA - Adelaide - South 241 5 14 - 260
SA - Adelaide - West 138 - - - 138
SA - Barossa - Yorke - Mid North 16 2 - - 18
SA - South Australia - Outback 18 - - - 18
SA - South Australia - South East 73 1 - - 74

TAS 25 3 8 - 36
TAS - Hobart 13 - - - 13
TAS - Launceston and North East 6 2 4 - 12
TAS - South East - - - - -
TAS - West and North West 6 1 4 - 11

vic 345 84 97 13 539
VIC - Ballarat 18 5 9 - 32
VIC - Bendigo 12 - 8 - 20
VIC - Geelong 24 6 12 6 48
VIC - Hume 31 3 - - 34
VIC - Latrobe - Gippsland 14 7 - - 21
VIC - Melbourne - Inner 7 2 17 - 26
VIC - Melbourne - Inner East 17 9 - - 26
VIC - Melbourne - Inner South 36 11 8 - 55
VIC - Melbourne - North East 28 8 4 1 41
VIC - Melbourne - North West 7 4 4 - 15
VIC - Melbourne - Outer East 28 1 4 - 33
VIC - Melbourne - South East 34 5 8 1 48
VIC - Melbourne - West 9 9 12 - 30
VIC - Mornington Peninsula 15 5 2 - 22
VIC - North West 33 4 5 5 47
VIC - Shepparton 13 3 3 - 19
VIC - Warrnambool and South West 19 2 1 - 22
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A gio Existing Legacy New Build (r':ﬁj Yb?sulin::’d) Total

WA 7 - 1 - 8
WA - Bunbury - - - - -
WA - Mandurah - - 1 - 1
WA - Perth - Inner 5 - - - 5
WA - Perth - North East - - - - -
WA - Perth - North West - - - - -
WA - Perth - South East 2 - - - 2
WA - Perth - South West - - - - -
WA - Western Australia - Outback - - - - -
WA - Western Australia - Wheat Belt - - - - -

Total 2,745 196 527 21 3,489

Table P.5 Number of Enrolled SDA Dwellings by Location and Design as at 30 September 2019 (excluding in-kind
arrangements)®'”
gio Basic I'_':'\‘,Z;‘L‘I’ﬁg Pt:-)l;gir;al Robust Ac:e“;'s‘gble Total
Support

ACT 2 - 7 - - 9
ACT - Australian Capital Territory 2 - 7 - - 9

NSW 959 253 96 46 165 1,519
NSW - Capital Region 46 3 7 1 4 61
NSW - Central Coast 48 4 - 4 4 60
NSW - Central West 27 5 4 9 51
NSW - Coffs Harbour - Grafton 13 3 4 2 3 25
NSW - Far West and Orana 52 3 - 3 2 60
NSW - Hunter Valley exc Newcastle 27 2 - 4 5 38
NSW - lllawarra 36 8 - - - 44
NSW - Mid North Coast 29 10 - 6 - 45
NSW - Murray 24 16 - 3 2 45
NSW - New England and North West 15 11 2 - 8 36
NSW - Newcastle and Lake Macquarie 68 7 18 1 3 97
NSW - Richmond - Tweed 15 14 5 - 6 40
NSW - Riverina 23 7 2 - 1 33
NSW - Southern Highlands and Shoalhaven 10 7 1 2 - 20
NSW - Sydney - Baulkham Hills and Hawkesbury 25 17 - 1 3 46
NSW - Sydney - Blacktown 47 5 2 1 13 68
NSW - Sydney - City and Inner South 14 1 - 2 - 17
NSW - Sydney - Eastern Suburbs 10 - 1 1 - 12
NSW - Sydney - Inner South West 71 6 2 - 3 82
NSW - Sydney - Inner West 18 - 1 1 - 20

517 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet
to be enrolled.
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A4 Regio Basic  |Mmproved Pl::/igirc‘:al Robust AL Total
Liveability Support Accessible
NSW - Sydney - North Sydney and Hornsby 34 10 - - - 44
NSW - Sydney - Northern Beaches 31 5 - - 9 45
NSW - Sydney - Outer South West 25 3 4 - 3 35
NSW - Sydney - Outer West and Blue Mountains 60 18 1 6 24 109
NSW - Sydney - Parramatta 54 48 23 1 25 151
NSW - Sydney - Ryde 56 6 15 2 31 110
NSW - Sydney - South West 26 13 2 1 7 49
NSW - Sydney - Sutherland 55 21 - - - 76
NT 8 5 1 - 15 29
NT - Darwin 4 4 1 - 13 22
NT - Northern Territory - Outback 4 1 - - 2 7
QLD 104 141 98 33 110 4386
QLD - Brisbane - East 6 4 - 2 3 15
QLD - Brisbane - North 10 2 3 - 6 21
QLD - Brisbane - South 9 5 5 - 1 20
QLD - Brisbane - West 1 23 27 - - 51
QLD - Brisbane Inner City 5 4 4 - 2 15
QLD - Cairns 3 2 - 16 23
QLD - Darling Downs - Maranoa 1 3 1 - 3 8
QLD - Fitzroy 4 9 - 1 15 29
QLD - Gold Coast 9 5 18 - 5 37
QLD - Ipswich 7 16 15 10 6 54
QLD - Logan - Beaudesert 5 2 6 2 1 16
QLD - Mackay 2 4 - - 3 9
QLD - Moreton Bay - North - 9 10 7 5 31
QLD - Moreton Bay - South - 9 - - 4 13
QLD - Queensland - Outback - - - - - -
QLD - Sunshine Coast 5 6 - 5 3 19
QLD - Toowoomba 11 10 3 - 3 27
QLD - Townsville 6 3 2 - 9 20
QLD - Wide Bay 20 25 2 6 25 78
SA 463 220 69 6 105 863
SA - Adelaide - Central and Hills 56 10 4 - 15 85
SA - Adelaide - North 107 98 25 4 36 270
SA - Adelaide - South 148 50 25 1 36 260
SA - Adelaide - West 86 27 13 - 12 138
SA - Barossa - Yorke - Mid North 14 3 - 1 - 18
SA - South Australia - Outback 14 4 - - - 18
SA - South Australia - South East 38 28 2 - 6 74
TAS 6 15 1 3 1 36
TAS - Hobart 4 7 - 1 1 13
TAS - Launceston and North East 1 6 1 2 2 12
TAS - South East - - - - - -
TAS - West and North West 1 2 - - 8 11
vic 229 130 73 40 67 539
VIC - Ballarat 1 18 1 11 1 32
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O

A4 Regio Basic  |Mmproved Pl:-gl/igirc‘:al Robust AL Total
Liveability Support Accessible
VIC - Bendigo 8 4 4 4 - 20
VIC - Geelong 12 11 13 5 7 48
VIC - Hume 23 7 - - 4 34
VIC - Latrobe - Gippsland 13 6 - - 2 21
VIC - Melbourne - Inner 5 3 17 1 - 26
VIC - Melbourne - Inner East 20 6 - - - 26
VIC - Melbourne - Inner South 27 6 7 4 11 55
VIC - Melbourne - North East 17 10 4 5 5 41
VIC - Melbourne - North West 6 4 4 - 1 15
VIC - Melbourne - Outer East 17 6 - 4 6 33
VIC - Melbourne - South East 22 13 6 2 5 48
VIC - Melbourne - West 8 6 12 - 4 30
VIC - Mornington Peninsula 3 10 1 4 4 22
VIC - North West 22 11 - - 14 47
VIC - Shepparton 6 7 4 - 2 19
VIC - Warrnambool and South West 19 - - 1 22
WA 2 - 5 - 1 8
WA - Bunbury - - - - - -
WA - Mandurah - - - - 1 1
WA - Perth - Inner - - 5 - - 5
WA - Perth - North East - - - - - -
WA - Perth - North West - - - - - -
WA - Perth - South East 2 - - - - 2
WA - Perth - South West - - - - - -
WA - Western Australia - Outback - - - - - -
WA - Western Australia - Wheat Belt - - - - - -
Total 1,773 764 350 128 474 3,489

Table P.6 Number of Enrolled SDA Dwellings by Location and Maximum number of residents as at 30 September 2019

(excluding in-kind arrangements)®'®

4 Regio 1 2 3 4 5 6+ Total
ACT 1 3 0 3 0 9
ACT - Australian Capital Territory 1 3 0 2 3 0 9

NSW 308 243 112 264 535 57 1,519
NSW - Capital Region 28 7 1 11 13 1 61
NSW - Central Coast 10 8 4 12 23 3 60
NSW - Central West 5 5 5 11 22 3 51
NSW - Coffs Harbour - Grafton 5 4 3 3 5 5 25
NSW - Far West and Orana 16 10 2 11 17 4 60
NSW - Hunter Valley exc Newcastle 10 5 8 13 2 38

518 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet
to be enrolled.
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4 Regio 1 2 3 4 5 6+ Total
NSW - lllawarra 3 2 3 8 27 1 44
NSW - Mid North Coast 18 10 1 1 14 1 45
NSW - Murray 15 6 2 4 17 1 45
NSW - New England and North West 1 11 1 3 18 2 36
NSW - Newcastle and Lake Macquarie 34 18 9 9 26 1 97
NSW - Richmond - Tweed 16 3 3 5 12 1 40
NSW - Riverina 7 3 4 10 8 1 33
NSW - Southern Highlands and Shoalhaven 2 2 0 4 11 1 20
HSV\{IY(éSSb)Ldr;ey - Baulkham Hills and 1 3 > 18 18 4 46
NSW - Sydney - Blacktown 0 3 8 11 42 4 68
NSW - Sydney - City and Inner South 1 2 1 3 7 3 17
NSW - Sydney - Eastern Suburbs 1 0 1 3 6 1 12
NSW - Sydney - Inner South West 15 4 7 13 41 2 82
NSW - Sydney - Inner West 0 0 2 5 10 3 20
NSW - Sydney - North Sydney and Hornsby 5 6 3 10 19 1 44
NSW - Sydney - Northern Beaches 6 0 3 11 23 2 45
NSW - Sydney - Outer South West 2 4 4 13 12 0 35
“Nﬂix{ai);dney - Outer West and Blue 29 18 13 26 27 3 109
NSW - Sydney - Parramatta 33 56 10 13 39 0 151
NSW - Sydney - Ryde 22 31 6 21 27 3 110
NSW - Sydney - South West 6 16 3 7 17 0 49
NSW - Sydney - Sutherland 24 11 6 10 21 4 76

NT 1 14 1 3 7 3 29
NT - Darwin 1 10 0 2 7 2 22
NT - Northern Territory - Outback 0 4 1 1 0 1 7

QLD 173 92 80 71 33 37 486
QLD - Brisbane - East 3 2 8 1 1 0 15
QLD - Brisbane - North 6 5 6 1 1 2 21
QLD - Brisbane - South 8 5 1 0 3 3 20
QLD - Brisbane - West 29 16 3 0 1 2 51
QLD - Brisbane Inner City 6 0 3 5 1 0 15
QLD - Cairns 10 2 2 7 1 1 23
QLD - Darling Downs - Maranoa 2 1 1 0 2 2 8
QLD - Fitzroy 8 9 2 7 1 2 29
QLD - Gold Coast 28 2 1 2 2 2 37
QLD - Ipswich 19 12 13 9 0 1 54
QLD - Logan - Beaudesert 2 0 4 7 2 1 16
QLD - Mackay 2 0 0 2 4 1 9
QLD - Moreton Bay - North 12 3 4 4 5 3 31
QLD - Moreton Bay - South 4 1 5 2 1 0 13
QLD - Queensland - Outback 0 0 0 0 0 0 0
QLD - Sunshine Coast 7 0 5 3 0 4 19
QLD - Toowoomba 7 6 2 3 2 7 27
QLD - Townsville 0 9 0 6 3 2 20
QLD - Wide Bay 20 19 20 12 3 4 78

SA 177 368 128 99 79 12 863
SA - Adelaide - Central and Hills 20 22 18 16 6 3 85
SA - Adelaide - North 43 137 36 31 22 1 270
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4 Regio 1 2 3 4 5 6+ Total
SA - Adelaide - South 58 101 37 24 35 5 260
SA - Adelaide - West 39 52 20 15 12 0 138
SA - Barossa - Yorke - Mid North 3 7 4 2 0 2 18
SA - South Australia - Outback 2 10 1 4 1 0 18
SA - South Australia - South East 12 39 12 7 3 1 74
TAS 6 10 4 13 0 3 36
TAS - Hobart 4 3 2 4 0 0 13
TAS - Launceston and North East 2 2 0 6 0 2 12
TAS - South East 0 0 0 0 0 0 0
TAS - West and North West 0 5 2 3 0 1 11
vic 134 82 61 38 140 84 539
VIC - Ballarat 11 12 3 0 1 5 32
VIC - Bendigo 10 8 2 0 0 0 20
VIC - Geelong 23 10 3 3 3 6 48
VIC - Hume 5 16 1 2 7 3 34
VIC - Latrobe - Gippsland 5 5 1 0 3 7 21
VIC - Melbourne - Inner 19 1 0 2 2 2 26
VIC - Melbourne - Inner East 2 1 1 3 10 9 26
VIC - Melbourne - Inner South 14 6 4 0 20 11 55
VIC - Melbourne - North East 4 4 8 5 12 8 41
VIC - Melbourne - North West 0 0 4 0 7 4 15
VIC - Melbourne - Outer East 1 0 7 7 17 1 33
VIC - Melbourne - South East 6 2 10 9 16 5 48
VIC - Melbourne - West 6 2 8 1 4 9 30
VIC - Mornington Peninsula 4 0 1 1 11 5 22
VIC - North West 17 8 4 2 12 4 47
VIC - Sheppartons 4 2 3 3 4 3 19
VIC - Warrnambool and South West 3 5 1 0 11 2 22
WA 0 5 3 0 0 0 8
WA - Bunbury 0 0 0 0 0 0 0
WA - Mandurah 0 0 1 0 0 0 1
WA - Perth - Inner 0 5 0 0 0 0 5
WA - Perth - North East 0 0 0 0 0 0 0
WA - Perth - North West 0 0 0 0 0 0 0
WA - Perth - South East 0 0 2 0 0 0 2
WA - Perth - South West 0 0 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0 0 0
Total 800 817 389 490 797 196 3,489
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Table P.7 New Build/New Build (Refurbished) Dwelling by Design Category by SA4 Region (excluding in-kind arrangements)>'®

DA Desiqg ego
High
g g m;?o‘:ﬁg, ';tﬁ:g: Robsst Acclz:eus"s‘;ble Ll
ACT - 2 - - 2
ACT - Australian Capital Territory - 2 - - 2
NSW 129 42 15 100 286
NSW - Capital Region - 7 1 - 8
NSW - Central Coast 2 - - 4 6
NSW - Central West 2 5 2 - 9
NSW - Coffs Harbour - Grafton 1 - - - 1
NSW - Far West and Orana 1 - - - 1
NSW - Hunter Valley exc Newcastle 1 - 2 - 3
NSW - lllawarra 8 - - - 8
NSW - Mid North Coast 4 - 6 - 10
NSW - Murray 3 - - - 3
NSW - New England and North West - 1 - 6 7
NSW - Newcastle and Lake Macquarie 5 3 - - 8
NSW - Richmond - Tweed 9 - - 5 14
NSW - Riverina 6 1 - - 7
NSW - Southern Highlands and Shoalhaven 4 1 2 - 7
NSW - Sydney - Baulkham Hills and Hawkesbury 6 - - - 6
NSW - Sydney - Blacktown 2 - - 7 9
NSW - Sydney - City and Inner South - - - - -
NSW - Sydney - Eastern Suburbs - 1 - - 1
NSW - Sydney - Inner South West 2 2 - - 4
NSW - Sydney - Inner West - - - - -
NSW - Sydney - North Sydney and Hornsby 3 - - - 3
NSW - Sydney - Northern Beaches 4 - - 8 12
NSW - Sydney - Outer South West 1 - - - 1
NSW - Sydney - Outer West and Blue Mountains 10 1 - 14 25
NSW - Sydney - Parramatta 34 18 - 20 72
NSW - Sydney - Ryde 1 - 1 29 31
NSW - Sydney - South West 5 2 1 7 15
NSW - Sydney - Sutherland 15 - - - 15
NT - - - 8 8
NT - Darwin - - - 8 8
NT - Northern Territory - Outback - - - - -
QLD 20 41 - 43 104
QLD - Brisbane - East - - - 2 2
QLD - Brisbane - North - - - 5 5
QLD - Brisbane - South - - - - -
QLD - Brisbane - West 2 1 - - 3
QLD - Brisbane Inner City 2 - - 2 4

519 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet
to be enrolled.
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A4 Regio fpoyes Prwgi?;al Robust A Total
Liveability Support Accessible
QLD - Cairns - 2 - 8 10
QLD - Darling Downs - Maranoa - 1 - 3 4
QLD - Fitzroy - - - 4 4
QLD - Gold Coast - 7 - - 7
QLD - Ipswich 1 15 - 2 18
QLD - Logan - Beaudesert 2 - - 1 3
QLD - Mackay - - - - -
QLD - Moreton Bay - North 3 8 - - 11
QLD - Moreton Bay - South - - - - -
QLD - Queensland - Outback - - - - -
QLD - Sunshine Coast - - - - -
QLD - Toowoomba 2 3 - 2 7
QLD - Townsville - 2 - 3 5
QLD - Wide Bay 8 2 - 11 21
SA 14 10 4 1 29
SA - Adelaide - Central and Hills 4 1 - - 5
SA - Adelaide - North 4 3 1 10
SA - Adelaide - South 8 5 1 - 14
SA - Adelaide - West - - - - -
SA - Barossa - Yorke - Mid North - - - - -
SA - South Australia - Outback - - - - -
SA - South Australia - South East - - - - -
TAS 2 - 1 5 8
TAS - Hobart - - - - -
TAS - Launceston and North East 2 - 1 1 4
TAS - South East - - - - -
TAS - West and North West - - - 4 4
viCc 19 59 10 22 110
VIC - Ballarat 1 - - 9
VIC - Bendigo 4 - 4 - 8
VIC - Geelong 2 11 - 5 18
VIC - Hume - - - - -
VIC - Latrobe - Gippsland - - - - -
VIC - Melbourne - Inner 1 16 - - 17
VIC - Melbourne - Inner East - - - - -
VIC - Melbourne - Inner South - 7 1 - 8
VIC - Melbourne - North East - 4 1 - 5
VIC - Melbourne - North West - 4 - - 4
VIC - Melbourne - Outer East - - - 4 4
VIC - Melbourne - South East 1 5 2 1 9
VIC - Melbourne - West - 8 - 4 12
VIC - Mornington Peninsula - - 2 - 2
VIC - North West 3 - - 7 10
VIC - Shepparton - 3 - - 3
VIC - Warrnambool and South West - - - 1 1
WA - - - 1 1
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High
Physical Robust
Support

Improved
Liveability

Fully

Accessible el

WA - Bunbury - - - - -
WA - Mandurah - - - 1 1
WA - Perth - Inner - - - - -
WA - Perth - North East - - - - -
WA - Perth - North West - - - - -
WA - Perth - South East - - - - -
WA - Perth - South West - - - - -
WA - Western Australia - Outback - - - - -
WA - Western Australia - Wheat Belt - - - - -

Total 184 154 30 180 548

Table P.8 New Build/New Build (Refurbished) Maximum Residents by Design Category by SA4 Region (excluding in-kind
arrangements)®?

A4 Regio T IRRTEL Pl:(igital Robust A7 Total
Liveability Support Accessible

ACT - 4 - - 4
ACT - Australian Capital Territory - 4 - - 4

NSW 350 70 48 241 709
NSW - Capital Region - 14 5 - 19
NSW - Central Coast 9 - - 17 26
NSW - Central West 8 6 8 - 22
NSW - Coffs Harbour - Grafton 5 - - - 5
NSW - Far West and Orana 5 - - - 5
NSW - Hunter Valley exc Newcastle 5 - 10 - 15
NSW - lllawarra 24 - - - 24
NSW - Mid North Coast 11 - 7 - 18
NSW - Murray 7 - - - 7
NSW - New England and North West - 2 - 15 17
NSW - Newcastle and Lake Macquarie 25 4 - - 29
NSW - Richmond - Tweed 15 - - 7 22
NSW - Riverina 10 3 - - 13
NSW - Southern Highlands and Shoalhaven 9 1 10 - 20
NSW - Sydney - Baulkham Hills and Hawkesbury 30 - - - 30
NSW - Sydney - Blacktown 10 - - 34 44
NSW - Sydney - City and Inner South - - - - -
NSW - Sydney - Eastern Suburbs - 1 - - 1
NSW - Sydney - Inner South West 10 10 - - 20
NSW - Sydney - Inner West - - - - -
NSW - Sydney - North Sydney and Hornsby 5 - - - 5

520 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet
to be enrolled.
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A4 Regio fpoyes Pr::ligi'::al Robust A Total
Liveability Support Accessible
NSW - Sydney - Northern Beaches 10 - - 30 40
NSW - Sydney - Outer South West 5 - - - 5
NSW - Sydney - Outer West and Blue Mountains 11 2 - 34 47
NSW - Sydney - Parramatta 87 20 - 40 147
NSW - Sydney - Ryde 5 - 3 48 56
NSW - Sydney - South West 18 7 5 16 46
NSW - Sydney - Sutherland 26 - - - 26
NT - - - 16 16
NT - Darwin - - - 16 16
NT - Northern Territory - Outback - - - - -
QLD 32 55 - 70 157
QLD - Brisbane - East - - - 6 6
QLD - Brisbane - North - - - 7 7
QLD - Brisbane - South - - - - -
QLD - Brisbane - West 2 3 - - 5
QLD - Brisbane Inner City 4 - - 8 12
QLD - Cairns - 4 - 8 12
QLD - Darling Downs - Maranoa - 3 - 4 7
QLD - Fitzroy - - - 4 4
QLD - Gold Coast - 7 - -
QLD - Ipswich 1 15 - 6 22
QLD - Logan - Beaudesert 2 - - 5 7
QLD - Mackay - - - - -
QLD - Moreton Bay - North 3 8 - - 11
QLD - Moreton Bay - South - - - - -
QLD - Queensland - Outback - - - - -
QLD - Sunshine Coast - - - - -
QLD - Toowoomba 4 6 - 2 12
QLD - Townsville - 4 - 8 12
QLD - Wide Bay 16 5 - 12 33
SA 31 20 7 2 60
SA - Adelaide - Central and Hills 8 4 - - 12
SA - Adelaide - North 6 9 6 2 23
SA - Adelaide - South 17 7 1 - 25
SA - Adelaide - West - - - - -
SA - Barossa - Yorke - Mid North - - - - -
SA - South Australia - Outback - - - - -
SA - South Australia - South East - - - - -
TAS 4 - 1 14 19
TAS - Hobart - - - - -
TAS - Launceston and North East 4 - 1 4 9
TAS - South East - - - - -
TAS - West and North West - - - 10 10
vIiC 26 118 28 50 222
VIC - Ballarat 8 3 - - 11
VIC - Bendigo 4 - 4 - 8

September 2019 | COAG Disability Reform Council Quarterly Report 3 9 9



Improved

High

Fully

A4 Regio Liveability ';*l‘lﬁgft' Robust  pccessible | TOtal

VIC - Geelong 5 19 - 5 29
VIC - Hume - - - - -
VIC - Latrobe - Gippsland - - - - -
VIC - Melbourne - Inner 1 16 - - 17
VIC - Melbourne - Inner East - - - - -
VIC - Melbourne - Inner South - 11 5 - 16
VIC - Melbourne - North East - 14 4 - 18
VIC - Melbourne - North West - 12 - - 12
VIC - Melbourne - Outer East - - - 12 12
VIC - Melbourne - South East 2 13 9 4 28
VIC - Melbourne - West - 24 - 28
VIC - Mornington Peninsula - - 6 - 6
VIC - North West 6 - - 20 26
VIC - Shepparton - 6 - - 6
VIC - Warrnambool and South West - - - 5 5

WA - - - 3 3
WA - Bunbury - - - - -
WA - Mandurah - - - 3 3
WA - Perth - Inner - - - - -
WA - Perth - North East - - - - -
WA - Perth - North West - - - - -
WA - Perth - South East - - - - -
WA - Perth - South West - - - - -
WA - Western Australia - Outback - - - - -
WA - Western Australia - Wheat Belt - - - - -

Total 443 267 84 396 1,190
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Appendix Q:
Utilisation rates by regions

The table below sets out rates of utilisation of committed supports by residing region®?', SIL status,
and whether a participant in on their first plan or a subsequent plan. The following points apply to
the table and the results presented:

Utilisation of committed supports from 1 January 2019 to 30 June 2019 is shown in the table —
experience in the most recent 3 months is still emerging and is not included.5??

Regions are highlighted in purple if phasing began prior to 31 December 2017 and are
highlighted in green if phasing began within the 2018 calendar year.

"Other" includes utilisation from regions that commenced phasing on or after 1 January 2019 or
those with regional information missing.

Utilisation is only shown if there are more than 20 participants in the group.

The rate of utilisation is shown in orange if the result is 10 percentage points or more lower
than the national utilisation rate for the respective SIL status and plan grouping.

Participants receiving in-kind supports are excluded from this analysis as it is not possible to
accurately separate in-kind payments and committed amounts between plans. Hence,
utilisation in this table is higher in reality when in-kind is included.

For many regions there are a lot of participants that are on either their first or second plan —
hence, utilisation will continue to increase over time as utilisation increases as participants
receive their third and subsequent plans.

521 Region is defined by the current residing address of the participant. This is a change from the previous quarterly
report where bilateral phasing region was used.

522 The NDIS market analysis presented in report (section 3.2) is based on 30 June 2019 data, and hence there are some
small diferrence in results.
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Table Q.1 Utilisation breakdown by bilateral region and participants SIL status — 1 January 2019 to 30 June 2019

SIL participants Non-SIL Total (SIL and non-SIL)
Bilateral Region P?ast:;ng ';'I':: Sub:faqnuent Total ';'I':: Sub’s):eaqnuent Total ':)Ilrasr: Sub‘s):eaqnuent Total
began
New South Wales
Central Coast Jul-16 85% 85% 51% 67% 65% 51% 75% 73%
Far West Jul-17 60% 50% 67% 57%
Hunter New England Jul-16 90% 90% 52% 67% 65% 54% 77% 75%
lllawarra Shoalhaven Jul-17 88% 88% 50% 65% 61% 50% 74% 71%
Mid North Coast Jul-17 90% 90% 52% 69% 65% 52% 76% 72%
Murrumbidgee Jul-17 91% 91% 47% 61% 58% 49% 74% 70%
Nepean Blue Mountains Jul-16 89% 89% 47% 67% 64% 48% 78% 75%
North Sydney Jul-16 93% 93% 54% 69% 67% 55% 82% 80%
Northern NSW Jul-17 91% 91% 53% 68% 64% 53% 76% 72%
South Eastern Sydney Jul-17 90% 90% 53% 69% 65% 54% 78% 74%
South Western Sydney Jul-16 92% 2% 55% 70% 68% 56% 79% 77%
Southern NSW Jul-16 89% 89% 46% 63% 60% 48% 72% 69%
Sydney Jul-17 90% 90% 47% 63% 60% 48% 73% 69%
Western NSW Jul-17 88% 88% 39% 58% 52% 75% 69%
Western Sydney Jul-16 91% 91% 53% 66% 64% 54% 78% 76%
New South Wales - Other
NSW total 78% 90% 90% 50% 67% 64% 51% 77% 74%
Victoria
Barwon Jul-13 84% 84% 44% 61% 60% 44% 66% 64%
Bayside Peninsula Apr-18 76% 43% 59% 47% 51% 62%
Brimbank Melton Oct-18 37% 59%
Central Highlands Jan-17 46% 59% 57% 50% 63% 61%
Hume Moreland Mar-18 49% 62% 54% 51%
Inner East Melbourne Nov-17 76% 79% 48% 57% 53% 52% 57%
Inner Gippsland Oct-17 40% 48%
Loddon May-17 85% 84% 46% 63% 60% 51% 67% 65%
North East Melbourne Jul-16 82% 81% 49% 63% 61% 50% 67% 65%
Outer East Melbourne Nov-17 82% 82% 45% 56% 51% 51%
Ovens Murray Oct-17 40% 54% 50% 48%
Southern Melbourne Sep-18 38% 57%
Western District Oct-17 80% 41% 59% 56% 55% 60%
Western Melbourne Oct-18 37% 55%
Victoria - Other 81%
Victoria total 77% 81% 80% 42% 59% 52% 47% 63% 56%
Queensland
Beenleigh Jul-18 84% 83% 45% 55% 47% 55% 56%
Brisbane Jul-18 83% 82% 48% 59% 50% 54%
Bundaberg Sep-17 88% 88% 47% 64% 61% 50% 74% 71%
Cairns Jul-18 86% 86% 44% 62% 48% 59% 70% 61%
Ipswich Jun-17 83% 82% 43% 58% 55% 44% 65% 61%
Mackay Nov-16 90% 89% 45% 62% 61% 44% 70% 68%
Maryborough Jul-18 88% 84% 45% 55% 48% 56% 56%
Robina Jul-18 87% 91% 88% 51% 61% 54% 60% 69% 63%
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SIL participants Non-SIL Total (SIL and non-SIL)

Phasing

Bilateral Region . First Subsequent Total First Subsequent Total First Subsequent Total
plan plan plan plan plan plan
began

Rockhampton Nov-17 87% 84% 85% 44% 59% 55% 56% 65% 62%
Toowoomba Jan-17 87% 87% 43% 58% 56% 45% 67% 65%
Townsville Jul-16 90% 90% 45% 62% 60% 45% 71% 68%

Queensland - Other 79% 79% 40% 57% 46%
Queensland total 84% 86% 85% 45% 59% 52% 53% 67% 60%

South Australia

Adelaide Hills Jul-13 49% 61% 56% 64% 63%
Barossa, Light and Lower Jul-13
North 42% 55% 51% | 48%
Eastern Adelaide Jul-13 45% 63% 53% 56% 64% 59%
Eyre and Western Jul-13 44%
Far North (SA) Jul-13
Fleurieu and Kangaroo Jul-13
Island 52% 57% 54% 62% 61%
Limestone Coast Jul-13
Murray and Mallee Jul-13 37% 529%
Northern Adelaide Jul-13 89% 88% | 45% 59% 55% | 64% 62%
Southern Adelaide JuH13 1 g3y 83% | 47% 60% 54% | 63% 62%
Western Adelaide Jul-13 48% 62% 54% 55% 62% 58%
Yorke and Mid North Jul-13 44% 46%
South Australia - Other
South Australia total 86% 81% 85% | 45% 58% 52% | 59% 59%
Tasmania
TAS North Jul-13 87% | 42% 65% 57% | 53% 75% 68%
TAS North West Jul-13 88% | 43% 63% 56% 57% 75% 69%
TAS South East Jul-13 82% 39% 55% 50% 47% 68% 62%
TAS South West Jul-13 84% 83% | 44% 61% 54% 48% 73% 67%

Tasmania - Other

Tasmania total 80% 87% 85% 43% 62% 54% 52% 73% 67%

Australian Capital Territory

Australian Capital Territory Jul-14 92% 92% 42% 64% 61% 43% 73% 71%
Australian Capital Territory -

Other

Australian Capital Territory

total 92% 92% 42% 64% 61% 43% 73% 71%

Northern Territory

Barkly Jul-16
Central Australia Jul-17 87% 87% 42% 58% 82% 76%
Darwin Remote Jul-17
Darwin Urban Jan-17 82% 81% | 37% 44% 77% 67%
East Arnhem Jan-17
Katherine Jul-17 75% 71%

Northern Territory - Other

Northern Territory total 83% 83% 44% 69% 63%

Western Australia
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SIL participants Non-SIL Total (SIL and non-SIL)

Phasing

Bilateral Region bizt:n ,F)',';t S”b:faqn”e"t Total ,F)'I';t S“b:faqn“e"t Total ';Il;sr: S“b:faqn“e"t Total
Central South Metro Jul-18 91% 91% 56% 68% 57% 63% 75% 65%
Goldfields-Esperance Oct-18
Kimberley-Pilbara Oct-18
North East Metro Jul-14 89% 83% 84% 53% 67% 65% 67% 73% 72%
North Metro Oct-18 50% 54% 50% 51% 63%

South Metro Jul-18 93% 92% 59% 60% 59% 67% 67% 67%
South West Sep-18 59% 56% 58% 62% 65% 63%
Wheat Belt Jan-17 43% 63% 56% 48% 64% 58%
Western Australia - Other 44%, 64% 55% 58% 72% 67%
Western Australia total 91% 83% 86% 54% 65% 59% 62% 72% 66%
National total 83% 89% 88% 46% 63% 57% 52% 72% 66%
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Appendix R:
Access decisions and first plans

This appendix includes:

e The number of access decisions in progress at the end of each month over the past year from 30 September 2018 to 30 September 2019 (Table R.1)
e For the access decisions in progress at the end of each month, the average number of days the access decisions have been in progress (Table R.2)
e The number of access decisions completed each month (Table R.3)
e The average number of days to complete an access decision each month (Table R.4)
e The number of first plans in progress (after a participant has met the access requirements) at the end of each month over the past year from
30 September 2018 to 30 September 2019 (Table R.5)
e For the first plans in progress in progress at the end of each month, the average number of days the first plans have been in progress (Table R.6)
e The number of first plans completed each month (Table R.7)
e The average number of days to complete first plans after the access requirements have been met (Table R.8).

All tables are split by State/Territory and age group (0-6 year olds and 7+ year olds).
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Table R.1 Access decisions in progress — count

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19 30-Apr-19 30-Jun-19  31-Jul-19 30-Sep-19
0Oto6 ACT 10 18 32 39 40 47 59 70 80 67 13 15 10
Oto6 NSW 95 184 335 619 754 925 1,042 1,332 1,453 1,161 476 292 310
Oto6 NT 9 14 17 19 18 18 27 20 18 29 20 13 14
0Oto6 QLD 90 138 278 348 456 294 445 659 465 330 263 210 269
Oto6 SA 29 53 113 185 240 244 262 328 442 327 90 50 80
Oto6 TAS 9 12 39 44 58 66 79 66 24 28 20 34 43
Oto6 VIC 265 244 366 457 335 401 473 719 819 694 245 226 307
Oto6 WA 17 24 57 102 104 129 149 198 224 189 90 76 88
0to6 National 524 687 1,237 1,813 2,005 2,124 2,536 3,392 3,525 2,825 1,217 916 1,121
7plus ACT 57 61 71 121 125 151 161 198 217 170 110 90 83
7plus  NSW 996 1,269 1,843 2,398 2,689 3,109 3,599 4,367 4,797 4,211 2,734 2,538 2,125
7plus NT 74 81 90 98 109 141 156 128 142 115 100 83 103
7plus QLD 1,508 1,518 2,148 2,585 2,920 2,765 3,718 5,208 3,975 2,891 2,790 2,307 1,911
7plus SA 374 366 518 611 701 847 977 1,180 1,338 1,185 726 676 713
7plus TAS 87 111 201 249 299 368 438 542 286 310 315 287 325
7plus VIC 1,683 1,721 2,365 2,480 2,694 3,147 3,630 4,355 4,945 4,277 2,755 2,501 2,712
7plus WA 208 275 503 646 743 881 1,046 1,293 1,555 1,434 926 926 1,025
7 plus  National 4,987 5,402 7,739 9,188 10,280 11,409 13,725 17,271 17,255 14,593 10,456 9,408 8,997
All ACT 67 79 103 160 165 198 220 268 297 237 123 105 93
All NSW 1,091 1,453 2,178 3,017 3,443 4,034 4,641 5,699 6,250 5,372 3,210 2,830 2,435
All NT 83 95 107 117 127 159 183 148 160 144 120 96 117
All QLD 1,598 1,656 2,426 2,933 3,376 3,059 4,163 5,867 4,440 3,221 3,053 2,517 2,180
All SA 403 419 631 796 941 1,091 1,239 1,508 1,780 1,512 816 726 793
All TAS 96 123 240 293 357 434 517 608 310 338 335 321 368
All VIC 1,948 1,965 2,731 2,937 3,029 3,548 4,103 5,074 5,764 4,971 3,000 2,727 3,019
All WA 225 299 560 748 847 1,010 1,195 1,491 1,779 1,623 1,016 1,002 1,113
All National 5,511 6,089 8,976 11,001 12,285 13,533 16,261 20,663 20,780 17,418 11,673 10,324 10,118
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Table R.2 Access decisions in progress — average days

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19 30-Apr-19 31-Ma 30-Jun-19  31-Jul-19 30-Sep-19
0to6 ACT 23 8 11 22 31 11 20 30 38 39 20 6 5
Oto6 NSW 17 8 10 20 24 12 22 27 38 41 19 17 9
Oto6 NT 8 14 14 20 16 16 17 14 21 12 6 6 4
0Oto6 QLD 15 9 10 18 23 16 18 26 22 19 15 11 7
Oto6 SA 13 8 10 21 25 13 24 24 40 47 26 35 23
Oto6 TAS 19 14 11 21 23 13 25 24 26 23 19 10 8
Oto6 VIC 13 19 11 20 11 14 17 24 34 38 18 12 9
Oto6 WA 14 10 9 20 24 9 23 27 38 42 23 22 13
0to6 National 14 12 10 20 22 13 21 26 35 38 19 15 10
7plus ACT 14 14 13 20 25 17 27 28 44 51 40 37 13
7 plus NSW 16 14 14 21 24 16 24 28 40 44 30 25 13
7plus NT 11 9 13 18 20 14 19 11 20 20 18 14 11
7plus QLD 16 9 11 18 21 17 18 27 25 23 21 16 8
7plus SA 20 12 13 21 24 15 21 26 38 41 26 21 16
7plus TAS 12 8 10 20 23 13 21 25 26 22 20 14 10
7plus VIC 24 13 12 19 21 14 21 25 35 41 25 21 14
7plus WA 14 10 11 20 23 13 21 26 36 38 23 17 10
7 plus  National 19 12 12 20 22 15 21 26 34 38 25 20 12
All ACT 15 12 13 21 26 16 25 29 42 47 37 32 12
All NSW 17 13 13 21 24 15 24 28 40 43 28 24 13
All NT 11 10 13 19 20 14 19 12 20 18 16 13 10
All QLD 16 9 11 18 21 17 18 27 24 23 20 16 8
All SA 20 11 12 21 24 15 22 25 38 42 26 22 16
All TAS 12 9 10 20 23 13 21 25 26 22 20 14 10
All VIC 23 13 12 19 20 14 21 24 35 40 24 20 13
All WA 14 10 11 20 23 13 22 26 36 39 23 17 10
All National 18 12 12 20 22 15 21 26 34 38 24 20 12
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Table R.3 Access decisions completed — count

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19  30-Apr-19 31-May-19  30-Jun-19  31-Jul-19 30-Sep-19
0Oto6 ACT 22 58 43 24 30 28 37 17 23 37 78 50 39
Oto6 NSW 299 407 479 297 474 427 565 491 468 708 1,227 1,180 900
Oto6 NT 26 21 36 27 30 34 36 51 32 29 45 47 50
Oto6 QLD 464 395 397 416 435 630 367 295 658 469 575 866 753
Oto6 SA 73 99 158 91 142 117 93 150 54 194 290 185 90
Oto6 TAS 31 44 53 57 46 50 48 73 82 16 49 80 78
Oto6 VIC 976 637 817 1,274 1,009 598 487 400 785 492 822 1,099 940
Oto6 WA 115 211 77 112 124 86 183 90 158 245 213 226 198
0to6 National 2,006 1,872 2,060 2,298 2,290 1,970 1,816 1,567 2,260 2,190 3,299 3,733 3,048
7plus ACT 46 61 62 31 70 29 45 44 22 72 114 109 85
7 plus NSW 1,187 1,492 1,371 956 1,264 931 1,177 1,120 768 1,451 2,648 2,431 2,166
7plus NT 77 95 99 69 80 103 133 138 65 105 88 104 93
7plus QLD 2,771 2,754 2,279 1,686 1,806 2,417 1,442 973 2,715 1,996 1,908 2,789 2,162
7plus SA 407 565 534 328 392 373 437 349 272 434 762 672 586
7plus TAS 199 214 250 231 181 147 179 210 428 83 198 298 224
7plus VIC 2,566 2,671 3,452 2,721 2,449 2,114 1,876 1,756 1,456 1,879 3,085 2,811 2,413
7 plus WA 872 1,375 607 646 734 517 520 519 1,073 1,443 1,616 1,720 1,244
7 plus  National 8,125 9,227 8,654 6,668 6,976 6,631 5,809 5,109 6,799 7,463 10,419 10,934 8,973
All ACT 68 119 105 55 100 57 82 61 45 109 192 159 124
All NSW 1,486 1,899 1,850 1,253 1,738 1,358 1,742 1,611 1,236 2,159 3,875 3,611 3,066
All NT 103 116 135 96 110 137 169 189 97 134 133 151 143
All QLD 3,235 3,149 2,676 2,102 2,241 3,047 1,809 1,268 3,373 2,465 2,483 3,655 2,915
All SA 480 664 692 419 534 490 530 499 326 628 1,052 857 676
All TAS 230 258 303 288 227 197 227 283 510 99 247 378 302
All VIC 3,542 3,308 4,269 3,995 3,458 2,712 2,363 2,156 2,241 2,371 3,907 3,910 3,353
All WA 987 1,586 684 758 858 603 703 609 1,231 1,688 1,829 1,946 1,442
All National 10,131 11,099 10,714 8,966 9,266 8,601 7,625 6,676 9,059 9,653 13,718 14,667 12,021
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Table R.4 Access decisions completed — average days

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19 30-Apr-19 31-Ma 30-Jun-19  31-Jul-19  31-Aug-19 30-Sep-19
0Oto6 ACT 9 6 6 16 26 25 18 40 51 65 32 9 4
Oto6 NSW 9 7 8 11 25 21 17 36 Y| 59 34 9 8
Oto6 NT 4 5 8 8 16 1" 5 8 10 13 17 4 7
Oto6 QLD 5 5 7 9 14 25 10 15 35 22 18 7 6
Oto6 SA 9 7 7 11 26 22 20 38 36 63 41 12 7
Oto6 TAS 7 7 7 9 16 14 8 23 33 23 17 3 7
Oto6 VIC 3 8 8 3 15 9 10 15 12 41 29 6 5
Oto6 WA 4 2 5 4 16 12 8 22 18 25 26 9 6
O0to6 National 5 6 7 6 18 18 12 24 27 43 29 8 6
7plus ACT 15 10 10 18 27 28 21 40 36 72 46 21 12
7 plus NSW 10 9 10 16 26 25 19 37 44 67 43 20 16
7plus NT 5 7 5 12 17 12 9 17 5 20 21 12 10
7plus QLD 7 7 6 12 20 28 15 19 46 28 27 17 13
7plus SA 10 9 7 12 20 21 14 28 32 61 39 18 14
7plus TAS 6 6 4 8 19 16 15 26 37 34 23 16 12
7plus VIC 6 8 5 8 14 13 12 22 20 48 35 16 14
7 plus WA 3 2 7 6 14 16 13 24 10 21 23 9 11
7 plus  National 7 7 6 10 18 21 14 25 33 42 34 16 14
All ACT 13 8 9 17 27 27 20 40 44 70 40 18 10
All NSW 10 8 9 15 26 24 18 36 43 64 40 16 14
All NT 5 7 6 11 17 11 8 15 6 18 20 10 9
All QLD 6 6 6 11 19 27 14 18 44 27 24 15 11
All SA 10 9 7 12 21 22 15 31 33 61 40 17 13
All TAS 6 6 5 9 19 15 14 25 36 32 22 13 11
All VIC 6 8 5 7 14 12 11 21 17 47 34 13 12
All WA 3 2 7 6 14 15 12 23 11 22 23 9 10
All National 6 7 7 9 18 20 14 25 31 42 33 14 12
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Table R.5 First plans in progress — count

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19 30-Apr-19 30-Jun-19  31-Jul-19 30-Sep-19
Oto6 ACT 75 115 110 53 55 46 55 44 40 50 96 111 73
Oto6 NSW 3,295 2,756 2,343 1,953 1,623 1,197 1,008 955 767 999 1,525 1,589 1,169
Oto6 NT 113 124 135 119 119 114 80 77 43 41 50 51 58
Oto6 QLD 1,347 1,390 1,388 1,812 1,804 1,841 1,564 1,298 1,195 972 991 1,268 1,174
Oto6 SA 717 718 778 793 808 813 787 842 737 833 1,022 725 293
Oto6 TAS 122 130 143 151 145 144 141 173 169 106 121 143 174
Oto6 VIC 2,990 3,163 3,373 4,474 4,847 4,790 4,351 3,896 3,344 2,480 2,447 2,270 2,016
0to6 WA 914 982 845 753 674 609 598 544 479 508 865 1,004 732
0to 6 National 9,573 9,378 9,115 10,108 10,075 9,554 8,584 7,829 6,774 5,989 7,117 7,161 5,689
7 plus ACT 213 182 142 98 91 72 71 72 55 70 116 178 158
7 plus NSW 1,820 1,671 1,525 1,217 1,227 1,111 1,094 1,161 882 1,248 2,019 2,208 2,332
7 plus NT 450 317 255 182 182 188 194 185 144 134 163 177 156
7 plus QLD 8,250 7,187 5,616 8,102 6,292 5,409 3,303 2,642 2,701 2,069 2,202 2,882 3,032
7 plus SA 5,800 4,900 4,137 3,066 2,417 2,158 1,651 1,490 1,227 937 1,219 1,229 1,287
7 plus TAS 201 210 234 433 451 402 285 312 352 117 160 285 246
7 plus VIC 8,346 7,638 6,919 10,060 9,327 8,570 6,980 6,032 4,085 2,813 3,719 4,022 4,045
7 plus WA 7,314 7,794 7,013 6,140 5,237 4,382 3,465 2,969 2,600 2,223 4,354 4,605 4,092
7 plus National 32,394 29,899 25,841 29,298 25,224 22,292 17,043 14,863 12,046 9,611 13,952 15,586 15,348
All ACT 288 297 252 151 146 118 126 116 95 120 212 289 231
All NSW 5,115 4,427 3,868 3,170 2,850 2,308 2,102 2,116 1,649 2,247 3,544 3,797 3,501
All NT 563 441 390 301 301 302 274 262 187 175 213 228 214
All QLD 9,597 8,577 7,004 9,914 8,096 7,250 4,867 3,940 3,896 3,041 3,193 4,150 4,206
All SA 6,517 5,618 4,915 3,859 3,225 2,971 2,438 2,332 1,964 1,770 2,241 1,954 1,580
All TAS 323 340 377 584 596 546 426 485 521 223 281 428 420
All VIC 11,336 10,801 10,292 14,534 14,174 13,360 11,331 9,928 7,429 5,293 6,166 6,292 6,061
All WA 8,228 8,776 7,858 6,893 5,911 4,991 4,063 3,513 3,079 2,731 5,219 5,609 4,824
All National 41,967 39,277 34,956 39,406 35,299 31,846 25,627 22,692 18,820 15,600 21,069 22,747 21,037
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Table R.6 First plans in progress — average days

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19 30-Apr-19 31-Ma 30-Jun-19  31-Jul-19 30-Sep-19
0Oto6 ACT 84 70 65 94 86 77 63 76 84 38 29 47 34
Oto6 NSW 201 203 200 210 191 190 143 122 91 57 34 32 30
Oto6 NT 74 91 96 100 101 91 83 77 72 67 43 39 44
0Oto6 QLD 83 98 108 91 97 89 94 97 71 72 61 45 42
Oto6 SA 144 151 148 157 152 151 154 149 158 139 115 86 72
Oto6 TAS 91 90 83 78 85 84 95 85 72 102 92 83 76
Oto6 VIC 72 85 96 89 99 111 127 143 135 125 107 80 60
Oto6 WA 63 75 94 105 112 119 99 103 106 108 80 89 90
0to6 National 123 126 128 119 118 120 122 128 117 104 81 64 54
7plus ACT 178 194 196 236 197 202 226 171 296 217 162 148 155
7 plus NSW 138 134 137 151 132 138 127 123 160 115 78 74 76
7plus NT 85 93 97 101 98 94 75 76 88 79 78 76 82
7plus QLD 79 95 107 66 84 84 96 107 82 76 71 61 64
7plus SA 158 176 190 197 208 221 189 186 181 161 126 125 129
7plus TAS 62 61 66 35 55 69 67 68 39 79 58 42 45
7plus VIC 69 87 101 71 89 103 114 123 132 124 101 96 96
7plus WA 68 84 105 122 135 145 146 152 154 149 87 86 93
7 plus  National 92 106 120 97 110 120 125 131 130 121 91 85 88
All ACT 153 146 139 186 155 153 155 135 207 142 102 109 116
All NSW 179 177 175 187 166 165 135 123 128 89 59 56 60
All NT 83 92 97 101 100 93 77 76 84 76 70 68 71
All QLD 80 96 107 70 87 85 96 104 79 75 68 56 58
All SA 157 173 183 189 194 202 178 173 172 151 121 110 119
All TAS 73 72 72 46 62 73 76 74 50 90 72 56 58
All VIC 70 86 99 76 92 106 119 131 133 125 104 90 84
All WA 68 83 104 120 133 142 139 144 147 141 86 87 93
All National 99 111 122 103 113 120 124 130 125 115 88 79 79
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Table R.7 First plans completed — count

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19  30-Apr-19 31-May-19  30-Jun-19  31-Jul-19 30-Sep-19
0Oto6 ACT 44 18 45 82 25 34 29 26 27 25 32 33 73
Oto6 NSW 569 789 799 670 602 722 701 495 589 456 754 1,100 1,243
Oto6 NT 15 9 19 35 25 38 60 52 49 34 31 43 42
Oto6 QLD 217 236 306 301 357 525 595 494 690 637 479 559 698
Oto6 SA 83 87 84 68 97 95 95 75 125 57 136 460 491
Oto6 TAS 32 30 26 48 42 34 45 45 66 86 23 47 35
Oto6 VIC 418 403 346 397 501 593 864 762 1,188 1,296 817 1,208 1,075
Oto6 WA 74 110 185 189 145 139 146 130 131 72 71 76 404
0to6 National 1,452 1,682 1,810 1,790 1,794 2,180 2,535 2,079 2,865 2,663 2,343 3,526 4,061
7plus ACT 21 65 58 61 42 38 35 23 42 21 19 6 82
7 plus  NSW 1,169 978 940 920 612 740 822 690 878 619 961 1,457 1,192
7plus NT 69 190 116 140 50 63 101 92 93 92 37 47 77
7plus QLD 2,036 2,475 2,693 2,090 2,908 2,551 3,192 1,407 1,590 1,892 1,141 1,162 1,185
7plus SA 961 1,217 1,102 1,310 887 596 875 400 472 594 289 426 314
7plus TAS 205 100 84 209 125 207 278 143 239 291 97 76 180
7plus VIC 2,320 2,410 2,524 2,482 2,435 2,442 3,124 2,241 2,996 2,732 1,476 1,760 1,463
7 plus WA 404 670 1,206 1,407 1,190 1,265 1,182 869 817 798 693 1,057 1,426
7 plus  National 7,185 8,105 8,723 8,619 8,249 7,902 9,609 5,865 7,127 7,039 4,713 5,991 5,919
All ACT 65 83 103 143 67 72 64 49 69 46 51 39 155
All NSW 1,738 1,767 1,739 1,590 1,214 1,462 1,523 1,185 1,467 1,075 1,715 2,557 2,435
All NT 84 199 135 175 75 101 161 144 142 126 68 90 119
All QLD 2,253 2,711 2,999 2,391 3,265 3,076 3,787 1,901 2,280 2,529 1,620 1,721 1,883
All SA 1,044 1,304 1,186 1,378 984 691 970 475 597 651 425 886 805
All TAS 237 130 110 257 167 241 323 188 305 377 120 123 215
All VIC 2,738 2,813 2,870 2,879 2,936 3,035 3,988 3,003 4,184 4,028 2,293 2,968 2,538
All WA 478 780 1,391 1,596 1,335 1,404 1,328 999 948 870 764 1,133 1,830
All National 8,637 9,787 10,533 10,409 10,043 10,082 12,144 7,944 9,992 9,702 7,056 9,517 9,980
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Table R.8 First plans completed — average days

Jurisdiction 30-Sep-18 31-Oct-18 30-Nov-18 31-Dec-18 31-Jan-19 28-Feb-19 31-Mar-19  30-Apr-19 31-May-19 30-Jun-19  31-Jul-19 30-Sep-19
0Oto6 ACT 83 74 88 61 79 57 61 44 60 55 40 44 74
Oto6 NSW 165 174 171 169 145 126 133 101 93 79 66 47 47
Oto6 NT 71 94 104 119 141 126 98 55 74 47 52 34 35
Oto6 QLD 63 54 82 93 105 109 113 118 108 76 66 65 57
Oto6 SA 176 178 176 216 216 196 243 240 220 202 218 180 11
Oto6 TAS 97 83 84 83 96 82 7 76 99 86 80 80 73
Oto6 VIC 87 92 110 104 106 128 129 142 168 173 129 122 108
Oto6 WA 64 87 108 118 126 156 172 171 161 191 117 110 108
0to6 National 118 129 134 130 126 126 130 127 136 129 98 94 79
7plus ACT 137 116 179 149 118 128 63 104 82 164 138 184 115
7 plus  NSW 91 114 106 109 97 96 100 102 98 127 90 74 76
7plus NT 95 106 110 108 126 100 96 71 7 91 90 80 78
7plus QLD 73 90 103 113 80 103 94 96 113 95 83 76 74
7plus SA 184 185 194 226 213 217 276 217 228 199 166 115 116
7plus TAS 80 78 61 81 44 65 85 73 83 59 74 74 63
7plus VIC 101 90 101 106 87 105 120 124 128 133 111 103 103
7 plus WA 92 94 115 131 141 167 193 193 200 220 135 117 112
7 plus  National 102 108 116 130 106 121 131 129 133 134 106 94 93
All ACT 101 107 139 98 103 94 62 72 74 105 7 66 96
All NSW 115 141 136 134 120 111 115 102 96 107 79 62 62
All NT 91 105 109 110 131 110 97 65 76 79 72 58 62
All QLD 72 87 101 110 82 104 97 101 11 91 78 72 68
All SA 184 185 193 226 214 214 273 221 226 199 183 149 113
All TAS 82 79 67 82 57 67 84 74 86 65 75 77 65
All VIC 99 90 102 106 90 110 122 129 139 146 117 111 105
All WA 88 93 114 129 140 166 191 191 195 218 133 117 111
All National 104 112 119 130 110 122 131 129 134 133 103 94 88
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