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Cach str dung tai liéu nay
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Vé NDIS

NDIA dugc thanh 13p nham trién khai
Chuong trinh Bao hiém Khuyét tat
Qudc gia (NDIS).

NDIS la mét cach thirc méi nham gitp nguai
khuyét tat va gia dinh ho nhan dugc sy hé trg
va dich vu ma ho can.

Trong tai liéu nay, chung téi goi do la
Chuong trinh.

Chuong trinh nay hudng dén muc dich cai thién
doi séng cla nguoi khuyét tat thdng qua:

e giup d& ho tham gia vao:

o cong dong

o lucluong lao ddong

=
@ e lam cho ho yén tam vé viéc ho trg khuyét tat
¢

,iq - i danh cho ho.
il .



Tai sao ching ta can Chién lugc nay?

Tai liéu nay trinh bay vé Chién lugc Ba dang Ngon
ngl va Van héa NDIA nam 2018.

The |
strotegy | Trong tai liéu nay, chung t6i goi d6 la Chién lugc.

Uc 1a mét quéc gia c6 sy da dang vé:

e nNgon nglr

e van hdéa

e truyén thoéng

e tdn gido



Hon 26% ngudi Uc dugc sinh ra & nuwdc ngoai.

Ngudi séng & Uc n6i hon 300 ngén ngr.

Umbugarla
Giimbiyu Djeragan
Greater Pama-Nyungan
Tiwi gunaban Leregive Ngudi tho dan va cu dan dao Torres Strait cling
Dﬂt}" Limilngan
Wororan yirrarNYUlNYUlan

5 . g Garawa
Yiwaidjan ™, Barkly

Gunwinyguan

ndi hang tram ngdn ngt khac nhau.

Piéu nay c6 nghia Uc 1a mdt qudc gia da dang
vé van héa va ngdn ngir (CALD).

Dén nam 2019, khodng 20% nhirng ngudi tham
gia Chuong trinh sé c6 nguén géc CALD.




Chién lugc nay dam bao:

e Chuong trinh dap irng nhu cau van héa
va ngdn nglr clia ngudi dan Uc

e Ngudi khuyét tat CALD c6 thé tham gia
day du vao Chuong trinh.

DPay la mét phan quan trong trong viéc dua
Chuong trinh dén thanh céng.




Chién lugc nay néu ré:

e cach thuc chung tdi sé lam viéc v&i nhirng
ngudi cd nguon géc CALD

e cach thirc nhirng ngudi khuyét tat co6
nguon goc CALD sé dugc doi xur giong
nhu moi ngudi khac

e cach thirc cac nha cung cap dich vu va
cong dong cé thé tim hiéu vé cach lam viéc
v@i nhitng ngudi cd ngudn géc CALD.

8



Chién lugc nay cling ho trg cong viéc dugc
thuc hién badi:

e NDIA

e CAac Daoi tac cla chang téi trong Cong dong
cung cap:

o Cac dich vy Can thiép sém cho tré
nhd (ECEI) - hd trg sédm cho tré bj
khuyét tat hodc cham phat trién,
khi tré con rat nho.

Chung co thé la tré so sinh, tré méi
biét di hoac tré nhé chua di hoc.




o Diéu phdi khu vuc dia phuong (LAC) -
gilp d& ngudi khuyét tat dat muc tiéu,
viét ké hoach, tim théng tin va dua ra
quyét dinh vé sy hé trg cda ho.

LAC cling c6 thé gitip tao lap nhirng
ho trg phi chinh thirc - ho6 trg ngudi
khuyét tat lién lac v&i ban be, gia dinh
hodc cac két néi trong cong dong.

e Cactb chirc cung cdp cac hoat déng vé
Thong tin, Lién két va Xay dung Nang
lure (ILC).

ILC la mét phan quan trong cla Chuong trinh
nham dam bao ngudi khuyét tat:

e dugc két ndi va hoa nhap trong
cbng dong

e 6 thé dat dugc muc tiéu cla ho.




Chung toi phat trién Chién lwgc nay nhu thé nao?

Chung t6i da hoc dugc rat nhiéu vé cudc séng
cUa nhirng ngudi khuyét tat cd6 ngudn goc CALD.

Cac cdng dong CALD da gitp ching téi hiéu cach
ho trg ngudi khuyét tat tai cong dong cda ho.

Chung td6i mudn dam bao ngudi khuyét tat co thé
tham gia vao céng dong cla ho bang cach:

e két ndi vdi nhitng ngudi khac

e lam viéc, hoc tap hodc hoc cac kj nang mdi
dé gitip ho tim viéc lam.




Chang toi cing mu6n dadm bao rang ho khoé
manh va dugc an lanh, giéng nhu nhitng ngudi
khac trong cdng dong.

e

DPay la tam nhin chlng t6i - nhitng diéu ma
chung toi hinh dung trong tuaong lai.

Moi ngudi déu c6 quyén:

e tim va s dung cac dich vu ho can

e soOngtrong cong dong ma & do:
o dugc chao dén

o dugc hoa nhap




Khong thé thay do6i quyén clia ho vi li do
bat nguon tur:

e nguodn gbc van hoa

e ngbn nglr ma ho noi.

Chung t6i mong mudn bao vé cac quyén nay
bang cach lam viéc vai:

e Cactb chirc cdng dbng

e cac chinh phu

e cac DGitac trong Cong dong.
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Nhirng rao can ma moi ngudi phai déi mat

Doi khi ngudi khuyét tat c6 nguon goc CALD gap
phai nhirng rao can khi ho c6 gang dé

e ti€p can Chuong trinh
e tim va st dung cac ho trg va dich vu

e tham gia vao cong dong dia phuong cla ho.
Nhirng rao can dé cé thé bao gom:

e tinh trang khuyét tat

e kién thirc vé viéc sir dung dich vu nao

e ngbn nglr

e tOn giao hodc tin ngudng ca nhan




e viung lanh thé tai Uc ma ho sinh séng

e thdng tin khdng phu hgp v&i nhu cau
clia ho

e nha cung cap dich vu khéng thé gitp hoac
khong biét cach trg gidp

e khong du thong tin vé nhirng hé trg ma
moi nguai can.

Chién lugc nay giai thich nhirng diéu chidng toi
du kién thuc hién vé nhirng rao can nay.




Muc tiéu cia chung toi

Chung toi mudn hé trg ngudi khuyét tat co
nguodn géc CALD.

Cac muc tiéu chung t6i mudn dat dugc vao
nam 2019 la:

8 ] e hiéu biét vé nhu cdu cda ngudi khuyét tat
s
i IBWI | cé nguon géc CALD
L|_..r"

e cung cap cho ngudi khuyét tat c6 nguon
gbc CALD nhirng diéu ma ho can




e Chuong trinh hoat ddng t6t va sé tiép tuc
hoat déng t6t trong mét thaoi gian dai

e mMOoi ngudi nhan dugc trai nghiém tich cuc
khi s&r dung Chuong trinh, bao gom:

o nhirng ngudi tham gia - ngudi khuyét
tat tham gia Chuong trinh

o cac nha cung cap dich vu.




Cac nguyén tac chinh

Cé cacy tudng quan trong an sau Chién lugc nay.

Chung t6i goi ching la cac nguyén tac chinh.

Nhan quyén

Ngudi khuyét tat cd nguon géc CALD c6 quyén lgi
giéng nhu tat cd nhirng ngudi Uc khéc.

Van héa va coéng dong la trung tam

Chung t6i xét t&i khia canh van héa va cong dong
khi ching tbi lap ra ké hoach tac déng dén moi
ngudi cd nguon gbéc CALD.

Hoa nhap vao cac dich vu chinh thong

Cac dich vu chinh thong la cac dich vu danh
cho tat cd moi ngudi trong cong dong.




|

Ngudi khuyét tat can dugc hoa nhap vao trong
cac dich vu chinh théng.

biéu nay cling quan trong nhu viéc cung cap cho
ho cac dich vu danh cho ngudi khuyét tat.

Cac dich vu chinh théng cling can phai déi xur
thoa dang véi nhirng ngudi cd ngudn goc CALD.

Thé gid&i nhin ngudi khuyét tat thé nao

Chung t6i quan tam dén thai d6 cia moi ngudi
doi vai ngudi khuyét tat.

Pham gia rai ro

Pham gia rui ro c6 nghia la ban dugc quyén ty
minh lua chon va chiju rdi ro néu ban muon.

MOt s6 ngudi c6 thé khong déng thuan véi cac
lwa chon cua ban. Viéc nay khong sao ca.




Tham gia theo nhirng cach cé y nghia

Nguoi khuyét tat cé ngudn géc CALD ké cho
chung t6i biét ho nght gi vé nhirng viéc ching
tdi lam sé anh hudng dén ho.

Chung toi sé:
e hiéu rang cudc séng clia ho rat dac biét

e thé hién su tén trong d6i véi ho.

Thu nhan théng tin t6t hon

Chung téi thu thap théng tin:

e gilp chung tdi nam céng viéc tién
trién dén dau

e gilip ching toi hiéu dugc cach thirc
dé lam tot hon.




Nhirng diéu ching t6i muén lam

Chung t6i muén

1. K&t nbi vgi cong dong

The
Scheme ,
2. Tao diéu kién dé théng tin vé Chuaong trinh
c6 thé dé dang ti€p can
" Checklist
i‘ 3. Gilip cac cong dong tu lam nhiéu hon dé cho

moi ngudi cé nhiéu lya chon hon

4. Tim kiém nhirng cach lam hay hon dé dam
bdo moi th&r dién ra subn sé

5. Bam bao rang chang tbi hiéu cudc séng clia
nhirng ngudi khuyét tat cé nguén goc CALD

Chung t6i gidi thich tirng Iinh vurc nay & cac
trang sau.



1. K&t néi vdi cac cong dong

Chung toi sé két noi véi:

e cacgia dinh

e cac cdng dong

tim hiéu thém vé ho.

xay dung niém tin.
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e ngudi khuyét tat c6 nguén géc CALD

e nhing ngudi cham soc

e CAacto chirc CALD dia phuong

e cac nha ldanh dao va cac tdm guong dién hinh.

Chung toi mudn két ndi vai cac cong dong dé

Cac mdi quan hé chat ché la rat quan trong trong

Chulng t6i s& bat dau thuc hién viéc nay sém dé
c6 thé ddm bao dugc rang ngudi khuyét tat da
san sang cho Chuong trinh.
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2. Tao diéu kién d€ thong tin vé Chuong trinh c6 thé
dé dang tiép can

Cach chung tbi giao ti€p can phai phu hgp vdi
nhiéu kiéu ngudi Uc khac nhau.

Tat ca nhirng ngudi khuyét tat can c6 dugc thong
tin vé Chuong trinh mot cach phu hgp véi ho.

Tl la phu hop vé:

e nNgon nglr

e phuong tién truyén thong

e dang thuc.

Chung t6i mudn nghe y kién clia ho vé thong
tin Chuong trinh.




Chung toi can:

giao tiép bang cac ngdon nglt khac ngoai

tiéng Anh

e chia sé théng tin & cac dang thirc khac nhau

e chia sé thdng tin qua cac phuong tién
truyén thong khac nhau nhu TV, dai phat
thanh va trén internet

e chdylam sao dé moi ngudi c6 thé doc hoac
hiéu ré dugc thong tin

e lam viéc véGi cac cong dong CALD dé timra
cach giao tiép tot nhat

e két ndi moi ngudi véi thong dich vién - nhirng
ngudi ndi tiéng Anh va cac ngdn ngit khac
ngoai tiéng Anh.




3. Giup cdng dong tw lam nhiéu hon dé moi nguai c6 i‘

nhiéu lra chon hon

Chang toi biét rang rat nhiéu ngudi khuyét tat
c6 nguodn goc CALD khéng nhan dugc su ho trg
tlr cac nha cung cap dich vu.

Diéu nay c6 thé la do:

e cac dich vu khong thé hién su ton
trong day da déi véi cac nén van
héa khac nhau

e Cactb chdrc van hoa khong ho trg
khuyét tat.

Chung t6i c6 co hdi cho cac nha cung cap
dich vu biét cac cach thirc ma ho c6 thé cung
cdp ho trg cho nhirng ngudi khuyét tat c6
nguon goc CALD.




Cac Doi tac clia chung toi trong Coéng dong
cling can:

e lam theo nhirng gi da néu
trong chién lugc nay

e thuc hién nhirng th&r ma ho cé thé lam
dé ho trg cac t6 chirc cong dong tur lam
nhiéu hon.

4. Tim ki@ém nhirng cach lam hay hon dé& dam bao moi
thir dién ra sudn sé

Chung to6i biét ching t6i can tim ki€ém nhirng cach
lam hay hon dé dam bao moi thlr déu sudn sé.

Diéu nay sé gilp chung toi theo d&i cach
thirc Chuang trinh hé trg ngudi khuyét tat
c6 nguon gbc CALD.

Chung t6i can xem xét k§ nhirng diéu
chdng t6i hoc héi dugc tir nhirng ngui
khuyét tat c6 nguon gbéc CALD.
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5. Dam bao rang chiing t6i hiéu dwgc cudc sdng cua
nhirng ngudi khuyét tat c6 nguén géc CALD

NDIA va cac Boi tac trong Cong dong can phai biét
va hiéu dugc cubc séng clia nhirng ngudi khuyét
tat c6 ngudn géc CALD dién ra thé nao.

Diéu nay sé& ddm bao rang Chuong trinh c6 thé
dap irng nhu cau cuta ho.

Chung t6i can tiép tuc:
e lamviéc

e phananh

e |lam tot hon.

Chung t6i can dam bao nhan vién clia chdng toi:

e cling phai da dang

e O cacky nang dé dap Ung dugc cac nhu cau
cUa ngudi khuyét tat c6 nguon goc CALD.
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Chung tdi mudn NDIA dugc xem nhu mot té chirc:

e thau hiéu cong dbng

e dap Ung nhu cau cla moi ngudi

e cung cap dich vu hoan hao

e tiép tuc nd lyc cai tién.




Pam bao Chién lurogc hoat dong tot

Diéu quan trong la chidng t6i phai nam duoc:

e Chuong trinh dang van hanh vdi
két qua thé nao

e nhirng diéu chdng t6i c6 thé lam
tét hon.

Chung t6i sé chu y dén nhitng dang trai nghiém
ma nguoi khuyét tat c6 ngudn géc CALD cé duagc
khi ho sir dung Chuang trinh.

Diéu nay sé gitp ching téi biét ching tbi c6 dang
dap ing dugc nhu cau cla ho hay khong.




Néu chung toi hoc dugc diéu gi dé thi chung toi
sé chia sé nhirng th& hoc dugc nay dé nhirng
ngudi khac cling c6 thé hoc tap theo.

Chung t6i sé lam viéc v&i cac cong dong CALD
dé xay dung méi quan hé chat ché.

Chung toi s& ho trg tat cd moi ngudi dé gitip cho
Chién lugc hoat déng tot.

Chung t6i sé cung cap thong tin cho nhan vién
cla minh dé hudng dan ho lam tron nhiém vu.

3 0 J une Chién lugc nay sé kéo dai dén ngay 30 thang

6 nam 2019.
2019



Nam 2019, chung toi sé xem xét:

e Chién lugc da van hanh tot dén
muc nao

Goal

e Chién luvgc d3 dat dugc muc tiéu cla
no hay chua.

NDIA Cultural
and Linguistic
Diversity
Strategy

Khi ching t6i hoan thanh, chang téi sé trién khai
mot Chién lugc mdi.
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Danh muc thuat ngir

CALD

Da dang vé van hoéa va ngon ngtt

Pham gia rui ro

Ban c6 quyén tu minh lya chon va chap nhan
rdi ro néu muon.

Thong dich vién

Nh{rng ngudi néi tiéng Anh va cac ngdn ngtt
khac ngoai tiéng Anh.

Cac nguyén tac chinh

Nhirng y tudng quan trong phia dang sau
nhirng diéu cé trong Chién lugc.




Cac dich vu chinh thong

Cac dich vu cho moi ngudi trong cdng dong
st dung.

Nhirng ngu'ei tham gia

Ngudi khuyét tat tham gia Chuong trinh.
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Hinh dung clia chung tbi vé tuong lai




Lién hé vai chung toi

|WWW_. | www.ndis.gov.au

1800 800 110

G:D DBa6i véi nhitng ngudi khiém thinh hay
oooo 5 A
=1 that ngdbn TTY - 1800 555 677

?ﬁe NOi va nghe - 1800 555 727
~

DBa6i v&i nhitng ngudi can trg gidp vé
tiéng Anh

Dich vu Théng dich bién thoai
131 450

'i www.facebook.com/NDISAus
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Tai liéu gian lugc nay dugc tao ra bdi Nhém Tiép can Thong tin
bang cach s dung PhotoSymbols, kho anh va anh tly chinh.

Khong dugc phép tai sir dung dnh. Néu c6 thac mac, vui long
truy cap trang www.informationaccessgroup.com. Vui long
béo viéc s6 2714.
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