Transcript – Victoria’s Café Career

[bookmark: _GoBack]VICTORIA: Hi, everyone. I'm Victoria Elise Marshall I work in the Hub Cafe every Thursday in Anglesea. 
I love working at the cafe because it's really important for my career and I really love it. 
I'm saving my money in the future. 
My favourite jobs in the cafe is serving the food. Hot drinks, hot chocolates and milkshakes, whatever they want. 
LEANNE: So my name's Leanne Reynolds and I'm the owner of the Anglesea general store Surfcoast Hub.
We just love having her here. She's a great worker, she is good for everyone's morale, she gets us all laughing. 
I would tell any shop owner to hire anyone with a disability, they bring a lot of love, joy and happiness and we all just love having Victoria here. 
KAYLA: My name is Kayla and I'm Victoria’s support worker at the Hub Cafe in Anglesea. 
I support Victoria in the cafe to achieve her goals and to complete her tasks in a safe and timely manner. 
I've absolutely noticed Victoria's skills improve over time. Initially Victoria was very shy announcing what the coffee or food item was to customers and now she walks up to them with confidence and will announce a flat white with soy milk for example. 
I do believe Victoria will be able to work at the cafe unsupported. I think we just need to keep building on her confidence to believe in herself that she can do that but she's certainly capable. 
VICTORIA: Just loving it, love my career, love being whatever I want to do. Yeah. 
Loving it! Just loving it!  
For more information visit www.ndis.gov.au or phone 1800 800 110.
