


[bookmark: _Hlk41920175][bookmark: _Toc349720822][bookmark: _Toc436041083][bookmark: _Toc436041104][bookmark: _Toc436042092][bookmark: _Toc436045528][bookmark: _Toc436047507][bookmark: _Toc436404418][bookmark: _Toc436405278][bookmark: _Toc436408280][bookmark: _Toc436413472][bookmark: _Toc436919461][bookmark: _Toc456265824][bookmark: _Toc456356067][bookmark: _Toc456361565][bookmark: _Toc456689002][bookmark: _Toc457399254][bookmark: _Toc457998488][bookmark: _Toc458078844][bookmark: _Toc459970016][bookmark: _Toc461529570][bookmark: _Toc462754404][bookmark: _Toc465164043][bookmark: _Toc476219418][bookmark: _Toc476231074][bookmark: _Toc476235959][bookmark: _Toc476306061][bookmark: _Toc497142653][bookmark: _Toc497209780][bookmark: _Toc497212948][bookmark: _Toc497215532][bookmark: _Toc497302119][bookmark: _Toc498339416][bookmark: _Toc527635162][bookmark: _Toc527644811][bookmark: _Toc527704574][bookmark: _Toc529882154][bookmark: _Toc533076399][bookmark: _Toc533077009][bookmark: _Toc533079087][bookmark: _Toc533084357][bookmark: _Toc5878085][bookmark: _Toc5975100][bookmark: _Toc5979654][bookmark: _Toc6302388][bookmark: _Toc6305501][bookmark: _Toc6306673][bookmark: _Toc6390563][bookmark: _Toc349720821]Community connections
[bookmark: _Toc105420654][bookmark: _Toc105429880][bookmark: _Toc105854848][bookmark: _Toc152587707][bookmark: _Toc152685266]A text-only Easy Read fact sheet
[bookmark: _Toc12634014][bookmark: _Toc12636472][bookmark: _Toc41655087][bookmark: _Toc41661249][bookmark: _Toc42086741][bookmark: _Toc42093323][bookmark: _Toc43391443][bookmark: _Toc43391491][bookmark: _Toc43392533][bookmark: _Toc43393119][bookmark: _Toc109827749][bookmark: _Toc109896435][bookmark: _Toc109898853][bookmark: _Toc111019809][bookmark: _Toc111645436][bookmark: _Toc113448033][bookmark: _Toc113520666][bookmark: _Toc115270259][bookmark: _Toc115709245][bookmark: _Toc116315842][bookmark: _Toc152587708][bookmark: _Toc152685267]How to use this fact sheet
The National Disability Insurance Agency (NDIA) wrote this fact sheet. 
When you see the word ‘we’, it means the NDIA. 
We wrote this fact sheet in an easy to read way. 
We wrote some important words in bold.
This means the letters are thicker and darker.
We explain what these words mean.
There is a list of these words on page 9.
This is an Easy Read summary of another fact sheet.
This means it only includes the most important ideas.
You can find the other fact sheet on the NDIS website.
www.ndis.gov.au/resources
You can ask for help to read this fact sheet.
A friend, family member or support person may be able to help you.
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The National Disability Insurance Scheme (NDIS) can offer support to all people with disability.
You can get support even if you are not a participant.
Participants are people with disability who take part in the NDIS.
If you are between 9 and 64 years old, we can connect you to:
information in your community
supports in your community.
We call this community connections.
Community connections can support you to:
take part in your community
do things that are important to you.
If a child is younger than 9 years old, we can offer them early childhood supports.
If you are 65 years or older, we can share information about aged care services that can support you.
Community connections might work for you if you:
need short-term support
want more information about your disability
want to connect with people who have the same experiences as you.
Community connections might support you if:
you want to apply to the NDIS
cannot take part in the NDIS.
When we connect you with supports, we do not give you any funding.
Funding is the money from a participant’s plan that pays for the supports they need.
[bookmark: _Toc152685270]How to get community connections
To be connected with supports in the community, you can contact:
the NDIS
your local area coordinator.
A local area coordinator is someone who helps people with disability find and use supports and services.
You can find our contact information on page 8.
We can help connect you to:
a local area coordinator
or
an NDIA planner.
An NDIA planner is someone who:
works for the NDIA
makes new plans.
They can be your my NDIS contact.
Your my NDIS contact is a support person who you have a lot of contact with.
They can also support you to:
understand the NDIS
use the NDIS.
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You can talk to your my NDIS contact about finding supports in the community.
You can also talk to them about community supports as many times as you need.
You might need community connections when:
the supports you need have changed
you need more information
you decide to apply to the NDIS.
You can choose how you use the information we share with you.
We can also write down what we talk about for you.
This might help if you:
want more support to make community connections
are happy to share your details with us. 
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We can connect you to information
We can help you find useful information that is important for you.
This can include information about:
your disability
supports and services
how accessible your community is.
When the community is accessible, it is easy to: 
find and use services 
move around.
We can also help you find information about your rights.
Rights are rules about how people must treat you: 
fairly 
equally.
And we can help you find organisations that support you to speak up for your rights.
We can connect you to mainstream and community supports
We can connect you to mainstream supports.
Mainstream supports are from other parts of the government.
For example, health and education services.
We can also connect you to community supports.
For example, community and local council services.
These are supports that everyone in Australia can use.
This includes people with disability.
We can explain what these supports are.
And how they can help you.
We can also explain what reasonable adjustments you can ask for.
When someone makes reasonable adjustments, they change services so people with disability can use them.
We can connect you to peer supports
We can connect you to people in your community who have the same experiences as you.
This includes peer support groups.
Peer support is when people use experiences they share to: 
feel connected 
help each other.
Peer supports can help you to:
learn from other people’s experiences
share useful information
grow the number of people who support you.
We can support you to apply to the NDIS
You might need more support than community connections can give you.
If you decide to apply to the NDIS, we will help you:
understand what you need to take part in the NDIS
work out what information you need to give us.
You can find out more about if you can take part in the NDIS on the NDIS website.
ourguidelines.ndis.gov.au/disability-requirements
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For more information about this fact sheet, please contact us.
You can call us.
1800 800 110
You can send us an email.
enquiries@ndis.gov.au 
You can visit one of our offices in person.
You can find an office near you on the NDIS website.
www.ndis.gov.au/contact/locations
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This list explains what the bold words in this fact sheet mean.
Accessible
When the community is accessible, it is easy to: 
find and use services 
move around.
Funding
Funding is the money from your plan that pays for the supports you need.
Local area coordinator
A local area coordinator is someone who helps people with disability find and use supports and services.
Mainstream supports
Mainstream supports are from other parts of the government.
For example, health and education services.
NDIA planner
An NDIA planner is someone who:
works for the NDIA
makes new plans
changes plans
develops your plan budgets.
Participants
Participants are people with disability who take part in the NDIS.


Peer support
Peer support is when people use experiences they share to: 
feel connected 
help each other.
Reasonable adjustments
When someone makes reasonable adjustments, they change services so people with disability can use them.
Rights
Rights are rules about how people must treat you: 
fairly 
equally.
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