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Reforms for Outcomes Program Quarterly Meeting
Summary Friday 23 February 2024

The National Disability Insurance Agency (NDIA) met with Disability Representative and Carer
Organisations (DRCOs) and Independent Advisory Council (IAC) members as part of the
Reforms for Outcomes (RFO) co-design program.

Date

2 April 2024

Category

e News

Proposed NDIS legislation introduced to parliament

Minister for the NDIS the Hon. Bill Shorten MP introduced NDIS legislation to Parliament on 27
March 2024.

Date

27 March 2024

Category

e Media release from the Minister

Getting the NDIS back on track

Today the Australian Government will introduce to Parliament changes to the National
Disability Insurance Scheme (NDIS) that will deliver for those who need it most and will
contribute towards the NDIS once again being delivered in line with its original intent.
Date

27 March 2024

Category

e News

New School leaver provider quarterly report released

We've released the fourth edition of the School Leaver Provider Quarterly Report. The report
examines the school leaver employment support given to 6,553 participants, their progress,
and the outcomes they’ve achieved. School leaver employment supports is individualised
assistance to help participants with difficulties in learning, social interaction and self-
management move from school to work. The report provides insights into the best practices
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and factors leading to successful employment outcomes based on data providers submitted to
the Agency from July 2022 to June 2023.

Date

25 March 2024

Category

e News

Using your plan funding flexibly

NDIA is committed to delivering a positive experience to our more than 646,000 participants,
their families, carers and the wider disability community. Since late 2023, we have received a
larger than average volume of requests from participants asking for a change to their NDIS
plan. This has in turn led to a higher than average volume of calls and emails to our National
Contact Centre and NDIS partners, as well as a higher than average number of participants
seeking in person support. This has caused some delays as we carefully review and action all
participant requests. If you need help understanding your plan or how to use your funding
flexibly, please visit the supports budgets and your plan webpage. Your early childhood partner
or local area coordinator can also help. If you or someone you know requires crisis support,
please contact a local GP or mental health crisis team.

Date

22 March 2024

Category

e News
o Notification

Planned multi-system outage 24 March 2024

There is an upcoming planned outage. Planned outages allow us to update and improve our
systems. Impacted systems Application Programming Interface (API) - providers my NDIS app
myplace participant portal myplace provider portal Start date and time Saturday 23 March
AEDT 11:59 pm Finish date and time Sunday 24 March AEDT 4 am Outage window 4 hours
Impact on users These systems will be down during the outage window. Please plan around this
if required. We are sorry for the disruption.

Date

21 March 2024
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