
On this page:

Understanding your plan
Starting your plan
Using your plan
If you need help
Working with providers
Guides and tip sheets
Budget help
Videos you may find helpful

The plan implementation directory was designed with the help of NDIS participants and links
you to information on the NDIS website. It includes links, tip sheets, Easy Read guides and
animations. This information can help you understand, use and manage your plan.

All links to external websites are subject to the NDIA disclaimer.

Find more resources about support categories in accessible formats on the booklets and
factsheets page.

Understanding your plan

People who can help you with your plan  

‘My NDIS contact’ – their name and phone number are on the front page of your plan, or you
can contact the NDIS on 1800 800 110 
Local area coordinator
Early childhood partner
An NDIA planner may help you if there isn’t a local area coordinator or early childhood partner
where you live – offices and contacts in your area
The NDIS in each state and territory.

Nominees:

What guardians and nominees do
Our Guideline - Appointing a nominee (external)
Consent forms to share your information or for someone to act on your behalf.
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https://www.ndis.gov.au/participants/plan-implementation-directory#understanding
https://www.ndis.gov.au/participants/plan-implementation-directory#starting
https://www.ndis.gov.au/participants/plan-implementation-directory#using
https://www.ndis.gov.au/participants/plan-implementation-directory#wrong
https://www.ndis.gov.au/participants/plan-implementation-directory#providers
https://www.ndis.gov.au/participants/plan-implementation-directory#guides
https://www.ndis.gov.au/participants/plan-implementation-directory#budget
https://www.ndis.gov.au/participants/plan-implementation-directory#videos
https://www.ndis.gov.au/about-us/policies/disclaimers
https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets#creating-your-ndis-plan
https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets#creating-your-ndis-plan
https://www.ndis.gov.au/contact
https://www.ndis.gov.au/understanding/what-ndis/whos-delivering-ndis/local-area-coordination-partners
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9
https://www.ndis.gov.au/contact/locations
https://www.ndis.gov.au/understanding/ndis-each-state
https://www.ndis.gov.au/understanding/families-and-carers/guardians-and-nominees-explained
https://ourguidelines.ndis.gov.au/home/having-someone-represent-you/appointing-nominee
https://www.ndis.gov.au/about-us/policies/access-information/consent-forms


Your plan may have funding for the following people who can also help with specific tasks: 

Plan manager
Support coordinator
Recovery coach.

Providers:

Working with providers
Our Guideline - how do you find service providers?

Disability advocates are independent people who can provide you with services and support:

What is disability advocacy  – NDIS Quality and Safeguards Commission
Advocacy - Disability Gateway

General enquiries for things like checking contact details or how much funding you have left:

myplace portal
contact us.

Early childhood approach  

If your child is younger than 9 with a disability, or you are concerned about their development, you
may be able to get help through our early childhood approach: 

The early childhood approach
Early childhood provider reports - information for families and carers
Our Guideline – early childhood approach
Our Guideline - early connections .

Find out what is in your plan  

Information from your planning meeting
Our Guideline – using your plan
Our Guideline - how we describe supports , including flexible supports and fixed supports.

Would we fund it  
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https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/plan-management
https://www.ndis.gov.au/participants/using-your-plan/who-can-help-start-your-plan/support-coordination
https://www.ndis.gov.au/understanding/how-ndis-works/psychosocial-disability#psychosocial-recovery-coach
https://www.ndis.gov.au/participants/working-providers
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/how-do-you-start-using-your-plan#how-do-you-find-service-providers
https://www.ndiscommission.gov.au/participants/disability-advocacy
https://www.disabilitygateway.gov.au/legal/advocacy
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal
https://www.ndis.gov.au/contact
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9/early-childhood-intervention-provider-reports/information-families-and-carers
https://ourguidelines.ndis.gov.au/early-childhood/early-childhood-approach
https://ourguidelines.ndis.gov.au/early-childhood/early-connections
https://www.ndis.gov.au/participants/using-your-plan/understanding-your-plan#what-in-your-plan
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/how-do-you-start-using-your-plan
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-identify-and-describe-support


Our Guideline - would we fund it - reasons the NDIS would fund something and why it
might not
 Our Guideline - would we fund it – examples of commonly requested items:

Assistive technologies
Consumables
Early childhood
Improved health and wellbeing
Interacting with mainstream supports .

Our Guideline - reasonable and necessary supports .

Supports that may be funded in your NDIS plan  

Core supports – for your everyday activities
Capacity building supports – to build your skills and independence
Capital supports – for assistive technology, modifications and specialist disability
accommodation
How we describe supports , including flexible supports and fixed supports.
Our Guideline - supports you can access

Goals  

Information on goals
Identifying goals
Pursuing your goals

Ways to manage your funding  

Self-management
Plan-managed funding
NDIA-managed funding

Starting your plan
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https://ourguidelines.ndis.gov.au/would-we-fund-it/what-does-ndis-fund
https://ourguidelines.ndis.gov.au/would-we-fund-it/what-does-ndis-fund
https://ourguidelines.ndis.gov.au/would-we-fund-it
https://ourguidelines.ndis.gov.au/would-we-fund-it/assistive-technologies
https://ourguidelines.ndis.gov.au/would-we-fund-it/consumables
https://ourguidelines.ndis.gov.au/would-we-fund-it/early-childhood
https://ourguidelines.ndis.gov.au/would-we-fund-it/improved-health-and-wellbeing
https://ourguidelines.ndis.gov.au/would-we-fund-it/interacting-mainstream-supports
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/support-budgets-your-plan#core-supports-budget
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/support-budgets-your-plan#capacity-building-supports-budget
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/support-budgets-your-plan#capital-supports-budget
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-identify-and-describe-support
https://ourguidelines.ndis.gov.au/home/supports-you-can-access
https://www.ndis.gov.au/participants/creating-your-plan/setting-goals
https://www.ndis.gov.au/participants/creating-your-plan/setting-goals/how-do-you-identify-goals
https://www.ndis.gov.au/participants/creating-your-plan/setting-goals/how-will-you-pursue-your-goals
https://www.ndis.gov.au/participants/using-your-plan/self-management
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/plan-management
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/ndia-managed-funding


Implementation meeting  

Easy Read – starting my plan (PDF 2.5MB)
Easy Read (text only) – starting my plan (DOCX 60KB)

An implementation meeting can help you start your plan.

Transcript for 'Starting my NDIS plan'

Make sure we can pay you  

If your plan has periodic transport payments, you need to give us your Bank Account details.

If you are self-managed you need to give us your Bank Account details. 

To do this, go to the My Place portal. For instructions on how to enter your bank account details, go
to:
 

Participant Portal guide - Contact details (PDF 1.2MB)
Participant Portal guide - Contact details (DOCX 1.7MB)
 

myplace portal  

Use the myplace portal to access your NDIS information:

Step-by-step guides including systems and error messages guide
Hints and tips.

my NDIS mobile app  

Information about the my NDIS mobile app (for Android and Apple) including:

Logging into the app
Managing your account
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https://www.ndis.gov.au/media/4417/download?attachment
https://www.ndis.gov.au/media/4418/download?attachment
https://www.ndis.gov.au/participants/using-your-plan/who-can-help-start-your-plan#implementation-meeting
https://www.ndis.gov.au/media/4455/download
https://www.ndis.gov.au/media/2166/download?attachment
https://www.ndis.gov.au/media/2167/download?attachment
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal#help
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal#myplace-hints-and-tips
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app/signing-app
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app/manage-your-account


Making claims
Viewing your plan and budget.

Use the myplace portal to access your NDIS information.

Supports outside the NDIS  

Our Guideline - mainstream and community supports  – the NDIS works alongside many other
services and programs that support all Australians
Our Guideline - connect with informal, community and mainstream supports
Would we fund it - interact with mainstream supports
Our Guideline - informal supports – these are the support and help you get from family, friends
and people in the community.

Using your plan

Check the supports you can buy  

Supports you buy must meet Our Guideline - NDIS funding criteria
Support budgets and support categories
Our Guideline - how we describe supports
Our Guideline - what you can buy with your funding
Our Guideline - what you can’t buy with your funding

Getting the right supports  

Guides for understanding supports explains how different supports can help you
Research can help you get information about supports
Our Guidelines has information on how NDIS supports work and the supports you can access

Check how much supports might costs  
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https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app/making-claims
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app/viewing-your-plan-and-budget
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/mainstream-and-community-supports
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/how-do-you-start-using-your-plan/how-can-we-help-you-connect-informal-community-and-mainstream-supports
https://ourguidelines.ndis.gov.au/would-we-fund-it/interacting-mainstream-supports
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-work-out-if-support-meets-funding-criteria/does-support-meet-reasonable-and-necessary-criteria/support-something-we-would-expect-your-informal-supports-provide
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-work-out-if-support-meets-funding-criteria/does-support-meet-reasonable-and-necessary-criteria
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/support-budgets-your-plan
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-identify-and-describe-support
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/what-supports-can-you-buy-your-ndis-funding
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-work-out-if-support-meets-funding-criteria/what-types-supports-cant-be-funded-or-provided-under-ndis
https://ourguidelines.ndis.gov.au/understanding-supports
https://www.ndis.gov.au/about-us/research-and-evaluation
https://ourguidelines.ndis.gov.au/


The NDIS Pricing Arrangements and Price Limits (previously called the NDIS price guide)
has details of the maximum prices that providers can charge for supports to NDIA-
managed or plan-managed participants.

Difference between travel and transport:

Travel is a payment we make to providers when they travel to provide a support to you –
find more information in the NDIS Pricing Arrangements and Price Limits document.
Transport funding is funding in your NDIS plan that you use to get you to the place you
need to be, for example a taxi to take you to appointments.
 

Choosing a provider  

Find a registered provider
Regulated restrictive practices and what providers are required to do - NDIS Quality and
Safeguards Commission
The NDIS Quality and Safeguards Commission Workforce Capability Framework (external)
describes how providers and workers should behave when delivering services to people with
disability
Choosing an assistive technology provider
Continence provider list
Tip sheet – finding new providers or supports (PDF 113KB)
Tip sheet – finding new providers or supports (DOCX 59KB)
Tip sheet – compare providers or equipment (PDF 457KB)
Tip sheet – compare providers or equipment (DOCX 46KB)

Assistive technology  

If you have funding for assistive technology in your plan:

Assistive technology explained

Low, mid and high cost-assistive technology has a guide for minor trial and rental funding:

Our Guideline - assistive technology
Our Guideline – what if you need to replace the assistive technology?
Tip sheet – compare providers or equipment (PDF 457KB)
Tip sheet – compare providers or equipment (DOCX 46KB)
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https://www.ndis.gov.au/providers/pricing-arrangements
https://www.ndis.gov.au/providers/pricing-arrangements
https://www.ndis.gov.au/participants/creating-your-plan/plan-budget-and-rules/transport-funding
https://www.ndis.gov.au/participants/working-providers/find-registered-provider
https://www.ndiscommission.gov.au/regulated-restrictive-practices
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworkforcecapability.ndiscommission.gov.au%2Fframework&data=05%7C01%7CLRO675%40ndisgovau.mail.onmicrosoft.com%7C936312a272334df9c9e108dabd44440b%7Ccd778b65752d454a87cfb9990fe58993%7C0%7C0%7C638030398170173647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dW6%2BKLkn5kikatPkyObLUiCNge5i45UiIhr8VFwjMLA%3D&reserved=0
https://www.ndis.gov.au/participants/assistive-technology-explained
https://www.ndis.gov.au/participants/assistive-technology-explained/continence-provider-list
https://www.ndis.gov.au/media/4432/download?attachment
https://www.ndis.gov.au/media/4431/download?attachment
https://www.ndis.gov.au/media/4420/download?attachment
https://www.ndis.gov.au/media/4419/download?attachment
https://www.ndis.gov.au/participants/assistive-technology-explained
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/equipment-and-technology/assistive-technology
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/equipment-and-technology/assistive-technology/what-if-you-need-replace-assistive-technology
https://www.ndis.gov.au/media/4420/download?attachment
https://www.ndis.gov.au/media/4420/download?attachment


Tip sheet - before you go to assistive technology advisors or suppliers (PDF 129KB)
Tip sheet - before you go to assistive technology advisors or suppliers (DOCX 60KB)
Tip sheet - things to ask assistive technology advisors or suppliers (PDF 128KB)
Tip sheet - things to ask assistive technology advisors or suppliers (DOCX 60KB)
Tip sheet -  Buying mid cost assistive technology (PDF 140KB)
Tip sheet - Buying mid cost assistive technology (DOCX 54KB)

Safeguards  

Safeguards
NDIS Quality and Safeguards Commission - for participants
Participant safeguarding policy

 

Wait lists  

Provider wait lists
Tip sheet - provider wait lists (PDF 265KB)
Tip sheet - provider wait lists (DOCX 58KB)

Self-management  

Self-management is when you manage your NDIS funding:

Self-management policy
Benefits of self-managing
Your responsibilities
Self-management manual claim form
Learning to self-manage your plan
How to pay for supports
my NDIS mobile app
myplace portal

Plan-managed funding  
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https://www.ndis.gov.au/media/4591/download?attachment
https://www.ndis.gov.au/media/4593/download?attachment
https://www.ndis.gov.au/media/4592/download?attachment
https://www.ndis.gov.au/media/4594/download?attachment
https://www.ndis.gov.au/media/6031/download?attachment
https://www.ndis.gov.au/media/6032/download?attachment
https://www.ndis.gov.au/participants/working-providers/safeguards
https://www.ndiscommission.gov.au/participants
https://www.ndis.gov.au/participantsafeguarding
https://www.ndis.gov.au/participants/working-providers/find-registered-provider
https://www.ndis.gov.au/media/4423/download?attachment
https://www.ndis.gov.au/media/4424/download?attachment
https://www.ndis.gov.au/participants/using-your-plan/self-management
https://www.ndis.gov.au/participants/using-your-plan/self-management/self-management-policy
https://www.ndis.gov.au/participants/using-your-plan/self-management
https://www.ndis.gov.au/participants/using-your-plan/self-management
https://www.ndis.gov.au/participants/using-your-plan/self-management
https://www.ndis.gov.au/participants/using-your-plan/self-management/learning-self-manage-your-plan
https://www.ndis.gov.au/participants/using-your-plan/self-management/paying-your-supports
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal


Plan management is when a provider supports you to manage your NDIS funding:

NDIS guide to plan management
Frequently asked questions about what plan managers do

NDIA-managed funding  

NDIA-managed funding is when the NDIA manages your NDIS funding.

Checking your plan is working for you

Keeping track of your NDIS funding  

Support budgets in your plan
Plan budget and rules
Ways to manage your funding
 Our Guideline - fixed supports (sometimes called stated supports) – funding for a specific
support 
myplace portal and my NDIS mobile app for participants

To help manage your plan and budget the following resources might be useful:

a basic calculator to help you understand how much support you have available in your plan
based on how much funding is available and the duration left in the plan

basic calculator user guide (PDF 2MB)
basic calculator user guide (DOCX 2MB)

a supports organiser (XLSX 30KB) to help you work out the combination of supports that you
can receive within your plan budget.

support organiser user guide (PDF 2MB)
support organiser user guide (DOCX 3MB)

Helping you evaluate your supports  

What your support coordinator should do
What early childhood providers include in their reports 
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https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/plan-management
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/plan-management
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/plan-management
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding/ndia-managed-funding
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/support-budgets-your-plan
https://www.ndis.gov.au/participants/creating-your-plan/plan-budget-and-rules
https://www.ndis.gov.au/participants/creating-your-plan/ways-manage-your-funding
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-do-we-identify-and-describe-support-your-plan/when-do-we-describe-supports-fixed
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/my-ndis-mobile-app
https://www.ndis.gov.au/participants/plan-implementation-directory/budget-calculators
https://www.ndis.gov.au/media/4596/download?attachment
https://www.ndis.gov.au/media/4595/download?attachment
https://www.ndis.gov.au/media/4435/download?attachment
https://www.ndis.gov.au/media/4598/download?attachment
https://www.ndis.gov.au/media/4597/download?attachment
https://www.ndis.gov.au/participants/using-your-plan/who-can-help-start-your-plan/support-coordination/what-your-support-coordinator-should-do
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach/early-childhood-intervention-provider-reports/information-families-and-carers


What allied health providers include in their reports

Participant check-ins  

Participant check-ins
Our Guideline - questions we may ask during the check-in .

Changing your plan  

Changing your plan
Our Guideline - changing your plan .

If you need help

Your plan  

You find a mistake in your plan – contact your local area coordinator or early childhood partner 
Your rights

Your situation has changed  

Our Guideline - asking for a change to your plan
Change in circumstances
Our Guideline - what if your situation changes during your plan

You don't agree with something  

Review of a planning decision
Appeals
A concern with supports the NDIS doesn't fund
Our Guideline - Reviewing our decisions
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https://www.ndis.gov.au/providers/working-provider/allied-health-providers/plan-reassessment-reports
https://www.ndis.gov.au/participants/changing-your-plan
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/what-happens-during-your-plan/how-will-we-check-you-during-your-plan
https://www.ndis.gov.au/participants/changing-your-plan
https://ourguidelines.ndis.gov.au/your-plan-menu/plan-reviews
https://www.ndis.gov.au/understanding/what-ndis/whos-delivering-ndis/local-area-coordination-partners
https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9/connecting-early-childhood-partner
https://www.ndis.gov.au/participants/your-rights-and-responsibilities#your-rights
https://ourguidelines.ndis.gov.au/your-plan-menu/plan-reviews/what-if-you-want-your-plan-reviewed-participant-requested-plan-review
https://www.ndis.gov.au/participants/using-your-plan/changing-your-plan/change-circumstances
https://ourguidelines.ndis.gov.au/your-plan-menu/your-plan/what-happens-during-your-plan/what-if-your-situation-changes-during-your-plan
https://www.ndis.gov.au/participants/request-review-decision
https://www.ndis.gov.au/participants/using-your-plan/changing-your-plan#administrative-appeals-tribunal
https://www.ndis.gov.au/participants/your-rights-and-responsibilities/when-something-goes-wrong
https://ourguidelines.ndis.gov.au/home/reviewing-decision/reviewing-our-decisions


Providers and NDIS partners  

A concern with your local area coordinator, early childhood partner or NDIS staff
A concern with your provider
You feel unsafe or pressured

Fraud and scams  

You think you may have been scammed
You suspect someone of fraud
You suspect someone of non-compliance.

Complaints  

You want to make a complaint to the NDIA
You want to make a complaint about a provider
You want to contact the NDIS Quality and Safeguards Commission .

Urgent Assistive Technology repairs  

Urgent Assistive Technology repairs

Contacting other government agencies  

Useful contacts, including federal, state and territory agencies
Our Guideline – the role of the NDIA and how we can support you at the Tribunal
 

Policies  
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https://www.ndis.gov.au/node/7749#a-concern-about-your-local-area-coordinator-early-childhood-partner-or-ndia-staff
https://www.ndis.gov.au/node/7749#a-concern-about-your-provider
https://www.ndis.gov.au/node/7749#you-feel-unsafe-or-pressured
https://www.ndis.gov.au/participants/working-providers/what-are-scams
https://www.ndis.gov.au/participants/working-providers/what-fraud
https://www.ndis.gov.au/participants/working-providers/what-non-compliance
https://www.ndis.gov.au/contact/feedback-and-complaints
https://www.ndiscommission.gov.au/about/complaints
https://www.ndiscommission.gov.au/about/contact
https://www.ndis.gov.au/participants/assistive-technology-explained/assistive-technology-repairs-maintenance-and-replacement/urgent-repairs
https://www.ndis.gov.au/about-us/fraud-and-non-compliance/useful-contacts
https://ourguidelines.ndis.gov.au/home/reviewing-decision/reviewing-our-decisions/what-happens-during-external-review/whats-our-role-and-how-can-we-support-you-tribunal


Access to information that the NDIS holds 
Your rights under Freedom of Information 

Working with providers

First meeting with your provider  

Your first meeting with a provider
Tip sheet - before your first meeting with a provider (PDF 266KB)
Tip sheet - before your first meeting with a provider (DOCX 57KB)
Tip sheet - your first meeting with a provider (PDF 328KB)
Tip sheet - your first meeting with a provider (DOCX 60KB)
Tip sheet - helping your provider help you (PDF 220KB)
Tip sheet - helping your provider help you (DOCX 54KB)
Tip sheet - helping your support worker help you (PDF 229KB)
Tip sheet - helping your support worker help you (DOCX 56KB)

Service agreements  

What is a service agreement?
Things to consider when making a service agreement – including:

Checklist - Things to think about when making a service agreement (PDF 182KB) 
What happens when your service agreement is ending?
Tip sheet – service agreements – things to talk to your provider about (PDF 126KB)
Tip sheet – service agreements – things to talk to your provider about (DOCX 60KB)
Easy Read – service agreements (PDF 2.8MB)
Easy Read (text only) – service agreements (DOCX 60KB)

Your provider has to have a service agreement with you if they are providing Specialist Disability
Accommodation (Our Guideline) .

Transcript for 'What is a service agreement'

Service bookings  
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https://www.ndis.gov.au/about-us/policies/access-information
https://www.ndis.gov.au/about-us/policies/freedom-information
https://www.ndis.gov.au/participants/working-providers/what-provider#your-first-meeting-with-a-provider
https://www.ndis.gov.au/media/4434/download?attachment
https://www.ndis.gov.au/media/4433/download?attachment
https://www.ndis.gov.au/media/4430/download?attachment
https://www.ndis.gov.au/media/4429/download?attachment
https://www.ndis.gov.au/media/4421/download?attachment
https://www.ndis.gov.au/media/4422/download?attachment
https://www.ndis.gov.au/media/4425/download?attachment
https://www.ndis.gov.au/media/4426/download?attachment
https://www.ndis.gov.au/participants/working-providers/making-service-agreement#what-is-a-service-agreement
https://www.ndis.gov.au/node/98#things-to-consider-when-making-a-service-agreement
https://www.ndis.gov.au/media/2429/download?attachment
https://www.ndis.gov.au/node/7751#you-want-to-end-your-service-agreement
https://www.ndis.gov.au/media/4428/download?attachment
https://www.ndis.gov.au/media/4427/download?attachment
https://www.ndis.gov.au/media/4413/download?attachment
https://www.ndis.gov.au/media/4414/download?attachment
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/specialist-disability-accommodation/how-do-you-make-agreement-specialist-disability-accommodation-provider
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/specialist-disability-accommodation/how-do-you-make-agreement-specialist-disability-accommodation-provider
https://www.ndis.gov.au/media/4456/download


Service bookings for NDIA-managed and plan-managed participants are made and managed
on the myplace portal.

Paying providers  

How to pay your providers
Who decides how much a provider can charge?
NDIS Pricing Arrangements and Price Limits

Communicating with your provider  

Communicating with your provider
Find a registered provider
Tip sheet - before your first meeting with a provider (PDF 266KB)
Tip sheet - before your first meeting with a provider (DOCX 57KB)
Tip sheet - your first meeting with a provider (PDF 328KB)
Tip sheet - your first meeting with a provider (DOCX 60KB)
Tip sheet - helping your provider help you (PDF 220KB)
Tip sheet - helping your provider help you (DOCX 54KB)
Tip sheet - helping your support worker help you (PDF 229KB)
Tip sheet - helping your support worker help you (DOCX 56KB)
Easy Read – communicating with providers (PDF 2.2MB)
Easy Read (text only) – communicating with providers (DOCX 59KB)

Transcript for 'Communicating with your provider'

Sharing your plan  

You can choose what details of your plan to share.

If self-managed, you can make changes to how you share your plan using the myplace portal.

Guides and tip sheets
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https://www.ndis.gov.au/participants/working-providers/service-bookings
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal
https://www.ndis.gov.au/participants/working-providers/paying-providers
https://www.ndis.gov.au/participants/working-providers/providers-and-pricing#who-decides-how-much-a-provider-can-charge
https://www.ndis.gov.au/providers/pricing-arrangements
https://www.ndis.gov.au/participants/working-providers/communicating-providers
https://www.ndis.gov.au/participants/working-providers/find-registered-provider
https://www.ndis.gov.au/media/4434/download?attachment
https://www.ndis.gov.au/media/4433/download?attachment
https://www.ndis.gov.au/media/4430/download?attachment
https://www.ndis.gov.au/media/4429/download?attachment
https://www.ndis.gov.au/media/4421/download?attachment
https://www.ndis.gov.au/media/4422/download?attachment
https://www.ndis.gov.au/media/4425/download?attachment
https://www.ndis.gov.au/media/4426/download?attachment
https://www.ndis.gov.au/media/4415/download?attachment
https://www.ndis.gov.au/media/4416/download?attachment
https://www.ndis.gov.au/media/4457/download
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/sharing-your-plan
https://www.ndis.gov.au/participants/using-your-plan/managing-your-plan/how-use-myplace-portal


Guides  

Guides for understanding supports
Easy Read – starting my plan (PDF 2.5MB)
Easy Read (text only) – starting my plan (DOCX 60KB)

Transcript for 'Starting my NDIS plan'

Easy Read – making a service agreement: things to think about (PDF 4MB)
Easy Read – service agreements (PDF 2.8MB)
Easy Read (text only) – service agreements (DOCX 60KB)

Transcript for 'What is a service agreement'

Easy Read – communicating with providers (PDF 2.2MB)
Easy Read (text only) – communicating with providers (DOCX 59KB)

Transcript for 'Communicating with your provider'

Tip sheets  

Tip sheet – finding new providers or supports (PDF 113KB)
Tip sheet – finding new providers or supports (DOCX 59KB)
Tip sheet – compare providers or equipment (PDF 457KB)
Tip sheet – compare providers or equipment (DOCX 46KB)
Tip sheet - provider wait lists (PDF 265KB)
Tip sheet - provider wait lists (DOCX 58KB)
Tip sheet - before your first meeting with a provider (PDF 266KB)
Tip sheet - before your first meeting with a provider (DOCX 57KB)
Tip sheet - your first meeting with a provider (PDF 328KB)
Tip sheet - your first meeting with a provider (DOCX 60KB)
Tip sheet - helping your provider help you (PDF 220KB)
Tip sheet - helping your provider help you (DOCX 54KB)
Tip sheet - helping your support worker help you (PDF 229KB)
Tip sheet - helping your support worker help you (DOCX 56KB)
Tip sheet - before you go to assistive technology advisors or suppliers (PDF 129KB)
Tip sheet - before you go to assistive technology advisors or suppliers (DOCX 60KB)
Tip sheet - things to ask assistive technology advisors or suppliers (PDF 128KB)
Tip sheet - things to ask assistive technology advisors or suppliers (DOCX 60KB)
Tip sheet – service agreements – things to talk to your provider about (PDF 126KB)
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https://ourguidelines.ndis.gov.au/understanding-supports
https://www.ndis.gov.au/media/4417/download?attachment
https://www.ndis.gov.au/media/4418/download?attachment
https://www.ndis.gov.au/media/4455/download
https://www.ndis.gov.au/media/2744/download?attachment
https://www.ndis.gov.au/media/4413/download?attachment
https://www.ndis.gov.au/media/4414/download?attachment
https://www.ndis.gov.au/media/4456/download
https://www.ndis.gov.au/media/4415/download?attachment
https://www.ndis.gov.au/media/4416/download?attachment
https://www.ndis.gov.au/media/4457/download
https://www.ndis.gov.au/media/4432/download?attachment
https://www.ndis.gov.au/media/4431/download?attachment
https://www.ndis.gov.au/media/4420/download?attachment
https://www.ndis.gov.au/media/4419/download?attachment
https://www.ndis.gov.au/media/4423/download?attachment
https://www.ndis.gov.au/media/4424/download?attachment
https://www.ndis.gov.au/media/4434/download?attachment
https://www.ndis.gov.au/media/4433/download?attachment
https://www.ndis.gov.au/media/4430/download?attachment
https://www.ndis.gov.au/media/4429/download?attachment
https://www.ndis.gov.au/media/4421/download?attachment
https://www.ndis.gov.au/media/4422/download?attachment
https://www.ndis.gov.au/media/4425/download?attachment
https://www.ndis.gov.au/media/4426/download?attachment
https://www.ndis.gov.au/media/4591/download?attachment?attachment
https://www.ndis.gov.au/media/4593/download?attachment?attachment
https://www.ndis.gov.au/media/4592/download?attachment?attachment
https://www.ndis.gov.au/media/4594/download?attachment?attachment
https://www.ndis.gov.au/media/4428/download?attachment


Tip sheet – service agreements – things to talk to your provider about (DOCX 60KB)
Checklist - things to think about when making a service agreement (PDF 182KB) 
 

Budget help

Budget calculator  

Budget calculator page
Budget calculator user guide (DOCX 2MB)
Budget calculator user guide (PDF 2MB )

Support Organiser  

Support organiser (XLSX 30KB)
Support organiser user guide (PDF 2MB)
Support organiser user guide (DOCX 3MB)

Pricing Arrangements and Price Limits explainer  

Pricing Arrangements and Price Limits explainer (PDF 268KB)
Pricing Arrangements and Price Limits explainer (DOCX 299KB)

Videos

Videos you may find helpful  

Get help with using your plan: Debbie’s Tips for keeping track of your plan 
Being socially connected: John's story
Building your skills and learning: Jeremiah’s story, Jessie’s story and Sue's story
Employment goals: Richard's employment goals
Early interventions for children with autism: Ram’s early intervention success
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https://www.ndis.gov.au/media/4427/download?attachment
https://www.ndis.gov.au/media/2429/download?attachment
https://www.ndis.gov.au/participants/plan-implementation-directory/budget-calculators
https://www.ndis.gov.au/media/4595/download?attachment
https://www.ndis.gov.au/media/4596/download?attachment
https://www.ndis.gov.au/media/4590
https://www.ndis.gov.au/media/4598/download?attachment
https://www.ndis.gov.au/media/4597/download?attachment
https://www.ndis.gov.au/media/6341/download?attachment
https://www.ndis.gov.au/media/6553/download?attachment
https://www.ndis.gov.au/stories/2845-debbies-top-tips-keeping-track-your-plan
https://www.ndis.gov.au/stories/7754-mens-shed-johns-story
https://www.ndis.gov.au/stories/3819-jeremiah-learning-key-word-signing
https://www.ndis.gov.au/stories/3611-jessie-force-be-reckoned
https://www.ndis.gov.au/stories/7756-sues-taking-control-right-supports
https://www.ndis.gov.au/stories/7755-richards-employment-goals
https://www.ndis.gov.au/stories/3828-rams-early-childhood-early-intervention-success


Employment: Lily’s story
Working with providers: the NDIS provider finder
The my NDIS app: Finn and Kerry using the my NDIS mobile app
Assistive technology: Josh’s feeling stronger with his AT supports
I have a significant or urgent change in circumstances
Using the funding in your plan differently - Auslan
 

This page current as of
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Plan implementation directory 10/05/2024, 05:25

https://ndis.gov.au/participants/plan-implementation-directory Page 15

https://www.ndis.gov.au/stories/3681-lily-dives-global-goals
https://www.ndis.gov.au/participants/working-providers/find-registered-provider#find-an-ndis-registered-provider
https://www.ndis.gov.au/stories/7757-my-ndis-app
https://www.ndis.gov.au/stories/2871-joshs-feeling-stronger-his-supports
https://www.ndis.gov.au/stories/4730-i-have-significant-or-urgent-change-circumstances-and-my-plan-no-longer-meets-my-needs
https://www.ndis.gov.au/stories/4698-using-funding-your-plan-differently-auslan

