
Phone NDIS on 1800 800 110 or chat now

National Contact Centre open Monday to Friday 8am to 8pm (local time).

Phone: 1800 800 110

Email: enquiries@ndis.gov.au

Chat live now 

Offices and contacts in your area

Local Area Coordinator (LAC)
Early childhood partner for children younger than 9
Local NDIS offices

Search your area 

Contact and feedback form

Make an enquiry
Request a call back
Feedback or complaints

Online form 

Contact us accessibility services

Translating and interpreting

For a free-of-charge translator or interpreter phone 131 450

If you have hearing or speech loss
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TTY: 1800 555 677
Speak and Listen: 1800 555 727

National relay service

Visit the National Relay Service website or phone 1800 555 727 then ask for 1800 800 110

Language interpreting services

Media queries

Contact the NDIS communications team on our Media page.

Request a speaker

National Disability Insurance Agency GPO Box 700 Canberra ACT 2601

Report suspicious behaviour

Family violence support

Connect with us on social media

Mailing address
National Disability Insurance Agency 
GPO Box 700
Canberra ACT 2601
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https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-disability/accesshub/national-relay-service
https://www.ndis.gov.au/understanding/language-interpreting-services
https://www.ndis.gov.au/news/media
https://www.ndis.gov.au/news/events/request-ndia-speaker
https://www.ndis.gov.au/contact/report-suspicious-behaviour
https://www.ndis.gov.au/contact/family-violence-and-mental-health-support
https://www.ndis.gov.au/contact/connect-us-social-media
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