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Tip sheet – things to ask assistive technology advisors and 
suppliers 

Below are some things to ask assistive technology (AT) advisors and suppliers. You can ask if they have 

that option through their website, by email, over the phone, or in person. You don’t have to get answers 

for all of these questions.  

You can find out what you need to do before you buy your AT (external). You can also use our tip sheet 

before you speak with an AT advisor or supplier: 

- Tip sheet – before you go to assistive technology advisors or suppliers (PDF 125KB)  

- Tip sheet – before you go to assistive technology advisors or suppliers (DOCX 57KB)  

You can get more information about understanding assistive technology evidence, advice, assessments 
and quotes (DOCX 66KB).  
 

Available options: 

• What features does this model have? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• What’s included in the price? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 

  

https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/equipment-and-technology/assistive-technology/what-do-you-need-do-you-buy-your-assistive-technology
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ndis.gov.au%2Fmedia%2F4591&data=05%7C01%7CLinda.Ryan%40ndis.gov.au%7Cd3d27bdca33d48f42d4b08da702aecc9%7Ccd778b65752d454a87cfb9990fe58993%7C0%7C0%7C637945626904656259%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aXpJkXjjz8fN8Arc3mdVAZ0rLaeO3lgLOhnbz8W3Ioo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ndis.gov.au%2Fmedia%2F4593&data=05%7C01%7CLinda.Ryan%40ndis.gov.au%7Cd3d27bdca33d48f42d4b08da702aecc9%7Ccd778b65752d454a87cfb9990fe58993%7C0%7C0%7C637945626904656259%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xRFw3Zqv0A9OseQUjygwWfM%2B02JU800REZ1rcm4Fj3A%3D&reserved=0
https://www.ndis.gov.au/media/4104/download?attachment
https://www.ndis.gov.au/media/4104/download?attachment
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• Is this model a good one for people who have similar needs to you? And why?  

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• What do other people who have similar needs to you buy, borrow or hire? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• What will this model help you do that other models can’t? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• Are there accessories you should think about buying/borrowing? (Your NDIS funding will cover 
reasonable and necessary accessories only – check Would we fund it – assistive technologies 
(external) for more information) 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

Maintenance and repairs (sometimes called aftersales): 

• Is there support after you buy it? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 

https://ourguidelines.ndis.gov.au/would-we-fund-it/assistive-technologies
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• If yes, what kind of support and how far is it from where you live? Will this cost extra? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• If no, is there somewhere you can go to get support? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• Does the price include maintenance costs or repairs?  

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• Are there scheduled service visits? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• How do you get emergency repairs done? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• How long does it take to get repairs done? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
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• Can you get a temporary replacement while yours is being repaired? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• What maintenance do you need to do to keep it safe and working for you? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• What parts do you need to replace and how often? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• How will you know when to replace parts? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 

• Where can you get those parts? 

_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 

You may have other questions too. You may want to write them down so you don’t forget to ask them. 

__________________________________________________________________________________ 

__________________________________________________________________________________ 
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__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

 


