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Cultural and Linguistic Diversity (CALD) Strategy
2024-2028
We are committed to meeting the cultural and language needs of all our participants. 

The NDIS Cultural and Linguistic Diversity (CALD) Strategy 2024-2028 sets out this
commitment. 

We co-designed the CALD Strategy (the Strategy) with over 800 people from CALD
backgrounds.

This includes: 

participants, friends, family, carers
peak bodies and sector representatives
NDIS staff. 

Co-design means working with the disability community to make the NDIS better. 

The Strategy aims to: 

make it easier for CALD communities to participate in the NDIS
improve how NDIS plans reflect the needs of CALD participants
improve the overall NDIS experience for CALD participants. 

Our priorities

The Strategy has 6 key priorities: 

Infrastructure 

Improving our systems and processes to support the needs of CALD participants. 
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Staff capability 

Helping staff improve their skills to better respond to the cultural needs of participants. 

Accessible communications 

Ensuring information we share supports the way CALD communities prefer to communicate. 

Markets 

Helping NDIS providers to offer services that will meet the cultural needs of CALD participants,
families, and carers. 

Data 

Better use of data to improve services for CALD participants. 

Outreach 

Providing supports and services to educate and connect with CALD communities, who have not
accessed the NDIS. 

The Action Plan 2024 – 2028
We co-designed the Action Plan to help us deliver the Strategy. 

The Action Plan includes 28 actions and sits side-by side the Strategy.

Each action is linked to one of our 6 priorities. 
 
The Action Plan: 

outlines the steps we need to take to carry out the Strategy
helps us deliver co-designed actions 
provides clear goals and responsibility for checking and evaluating activities
shows transparency and our commitment to deliver on the Strategy’s actions. 

We will provide regular updates so you can track how things are going. This includes annual
progress reports. 

Cultural and Linguistic Diversity Strategy 02/06/2024, 08:00

https://ndis.gov.au/about-us/strategies/cultural-and-linguistic-diversity-strategy Page 2



CALD Strategy and Action Plan documents
Download the CALD Strategy Summary:

CALD Strategy Summary (PDF 312KB)
CALD Strategy Summary (DOCX 555KB)

Download the CALD Strategy and Action Plan Easy Read:

Easy Read CALD Strategy (PDF 9.8MB)
Easy Read CALD Strategy (DOCX 11.3MB)
Easy Read CALD Action Plan (PDF 12.8MB)
Easy Read CALD Action Plan (DOCX 12.5MB)

Download the full CALD Strategy and Action Plan:

CALD Strategy full version (PDF 2.6MB)
CALD Strategy full version (DOCX 861KB)
CALD Strategy Action Plan full version (PDF 1.1MB)
CALD Strategy Action Plan full version (DOCX 530KB)

View the Strategy in your language

Find out more about the CALD Strategy in Auslan
ةيبرعلا ةغللاب CALD ةيجيتارتسا لوح ديزملا ىلع فرعت
ܐܵܝܵܪܿܘܬܵܐ ܐܵܢܵܫܸܠܒ CALD ܕ ܐܼܵܝ̰ܓܼܝܬܵܪܬܣ ܬܼܘܒ ܐܵܕܘܵܙ ܫܼܘܒ ܐܵܬܼܘܢܵܥܕܘܵܡ ܢܼܘܚܼܟܫܲܡ
မြန်မာဘာသာ ဖြင့် ယဥ်ကျေးမှုကွဲ နည်းဗျူဟာအကြောင်း ပိုမိုလေ့လာပါ
了解有关CALD战略的更多简体中文信息
請參閱繁體中文版本了解文化和語言多元化策略詳情
دینادب رتشیب یرد هب CALD یجتارتسا هرابرد
Yök käjuëc në biäk Ajuɛɛr Loi de CALD në Thuɔŋjäŋ yic
دیزومایب رتشیب یسراف نابز هب CALD یژتارتسا هرابرد 
CALD Tuahtonak kong tamdeuh ah Laiholh in kawl
دیک ادیپ یگرازه د CALD یجتارتسا هراب د هر رتدایز تامولام
हिन्दी में CALD कार्यनीति के बारे में और अधिक जानकारी प्राप्त करें
ဃုသ့ၣ်ညါအါထီၣ်ဘၣ်ဃး CALD Strategy လၢ ကညီကျိာ်
ស្វែងយល់បន្ថែមអំពីយុទ្ធសាស្ត្រ CALD ជាភាសា ខ្មែរ
CALD 전략에 대해 한국어로 더 자세히 알아보기
CALD ਰਣਨੀਤੀ ਬਾਰੇ ਪੰਜਾਬੀ ਵਿੱਚ ਹੋਰ ਜਾਣੋ
Tìm hiểu thêm về Chiến lược CALD trong tiếng Việt
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https://www.ndis.gov.au/media/6942/download?attachment
https://www.ndis.gov.au/media/6945/download?attachment
https://www.ndis.gov.au/media/6949/download?attachment
https://www.ndis.gov.au/media/6951/download?attachment
https://www.ndis.gov.au/media/6948/download?attachment
https://www.ndis.gov.au/media/6950/download?attachment
https://www.ndis.gov.au/media/6944/download?attachment
https://www.ndis.gov.au/media/6947/download?attachment
https://www.ndis.gov.au/media/6943/download?attachment
https://www.ndis.gov.au/media/6946/download?attachment
https://www.ndis.gov.au/contact/information-auslan#cald
https://www.ndis.gov.au/contact/ndis-arabic#cald
https://www.ndis.gov.au/contact/ndis-assyrian#cald
https://www.ndis.gov.au/ndis-burmese#cald
https://www.ndis.gov.au/contact/ndis-chinese-simplified#cald
https://www.ndis.gov.au/contact/ndis-chinese-traditional#cald
https://www.ndis.gov.au/contact/ndis-dari#cald
https://www.ndis.gov.au/ndis-dinka#cald
https://www.ndis.gov.au/ndis-farsi#cald
https://www.ndis.gov.au/ndis-chin-haka#cald
https://www.ndis.gov.au/node/9820#cald
https://www.ndis.gov.au/contact/ndis-hindi#cald
https://www.ndis.gov.au/ndis-sgaw-karen#cald
https://www.ndis.gov.au/contact/ndis-khmer#cald
https://www.ndis.gov.au/contact/ndis-korean#cald
https://www.ndis.gov.au/ndis-punjabi#cald
https://www.ndis.gov.au/contact/ndis-vietnamese#cald


Discover Phase Report
The NDIA released the Discover Report which details what we heard and learned from the
experiences of NDIS participants from cultural and linguistically diverse (CALD) backgrounds. 

Summary of Discover Phase Report (DOCX 97KB)
Summary of Discover Phase Report (PDF 279KB)
Easy Read Summary of Discover Phase Report (PDF 7MB)
Easy Read (text only) Summary of Discover Phase Report (DOCX 71KB)

Contact us accessibility services

Translating and interpreting

For a free-of-charge translator or interpreter phone 131 450

If you have hearing or speech loss

TTY: 1800 555 677
Speak and Listen: 1800 555 727

National relay service

Visit the National Relay Service website or phone 1800 555 727 then ask for 1800 800 110

This page current as of
29 April 2024
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https://www.ndis.gov.au/media/5228/download?attachment
https://www.ndis.gov.au/media/5230/download?attachment
https://www.ndis.gov.au/media/5229/download?attachment
https://www.ndis.gov.au/media/5227/download?attachment
https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-disability/accesshub/national-relay-service

