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1.13 Co-payments 
1. Generally, a participant is not required to contribute to the payment of delivery of a 

product or service that has been included on their plan. 
 

2. The NDIS will cover the full cost of provision of the support considered reasonable 
and necessary. 
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3. A participant is free to choose a more expensive option at their own expense, 

where the more expensive option is not considered to be reasonable and necessary.  
 

4. An example of this situation would be where a home modification has been approved 
for a participant, but the participant would like cosmetic or personalised fittings that 
are not reasonable and necessary. In this situation, the NDIA will cover the 
reasonable and necessary component of the modification, and the participant will pay 
the extra costs. Also refer to resources available on considerations in relation to 
Home Modifications. 

18 of 58

Section 22



19 of 58

Section 22



20 of 58

Section 22



21 of 58

Section 22



22 of 58

Section 22



23 of 58

Section 22



24 of 58

Section 22



25 of 58

Section 22



26 of 58

Section 22



27 of 58

Section 22



28 of 58

Section 22





30 of 58

Section 22



31 of 58

Section 22



32 of 58

Section 22



33 of 58

Section 22



34 of 58

Section 22



35 of 58

Section 22





37 of 58

Section 22



38 of 58

Section 22




